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Cyber Com to build web house for Telia Sweden

Cyber Com has been assigned to develop a web house - an information- and
marketplace - for Telia’s corporate customers in the Swedish market. The
assignment has an order value of SEK 20-30 million.

Web house is the working name of the new forum where Telia and its 400,000 or so
corporate customers will meet. The web house will enable Telia to offer its
customers combined services, information and trading opportunities 24 hours a day.
The aim is to improve customer service and enhance the efficiency of the entire case
management process. The web house is designed for all corporate customers that
manage their operations in Sweden.

“The assignment is our biggest yet this year and will impose tremendous demands
on both Telia and ourselves,” says Bo Olsson, project manager at Cyber Com. “The
time until the launch in the autumn is short and the quality requirements on delivery
are the highest imaginable.”

For further information, please contact:

Bo Olsson, project manager, Cyber Com
Tel.: +46 705 25 68 56

www.cybercom.se

Cyber Com is an IT consulting company within strategy and technology that offers integrated
turnkey know-how within e-business and telecoms and cutting-edge expertise in the field of
modern systems development and project management. The company’s turnover for 2000 was
SEK 357 million, with a profit after net financial items of SEK 23 million. The company currently
employs over 300 people with an average of twelve years’ consulting experience. The company
is listed on the OM Stockholm Stock Exchange’s O list and is currently represented in
Stockholm, Gothenburg, Malmo, Uppsala, Sundsvall and Copenhagen.



