
 
 

 
 

 
TRANSCOM FIRST QUARTER 2011 RESULTS CONFERENCE CALL 

MONDAY, 18 APRIL 2011 
11:00 (CET) / 10:00 (UK) 
 

Hosts: 
 

Pablo Sánchez-Lozano – President and Chief Executive Officer 

Aïssa Azzouzi – Chief Financial Officer 

Transcom WorldWide S.A., the global outsourced services company, will release its 
financial results for the first quarter of 2011 at 09:00 (CET) / 08:00 (UK) on Monday, 18 April 
2011. The company will host a conference call to present the results at 11:00 (CET) / 10:00 
(UK). The teleconference will also be webcast at http://www.transcom.com. 

To participate in the conference call, please send an e-mail to 
stefan.pettersson@transcom.com with your name, company and function. The dial-in number 

to join the conference call will be received upon registration. 

You may also register by filling out the information below and returning it by fax on +46 8 120 800 84 
or by contacting Stefan Pettersson on +46 70 776 80 88 for further details. 

 
NAME: 

 COMPANY:  

 FUNCTION:  

 SECTOR / COVERAGE:  

 PHONE:  

 FAX / EMAIL:  

 FAX / EMAIL:  

 
 
 
 
 

 Yes, I will participate in the conference call.  

 
 No, I will be unable to participate. Please keep my name on the Transcom mailing list.  

 
 Please remove my name from the Transcom mailing list. 

 

 

 

 

About Transcom 
 

Transcom is a global outsourced service provider entirely focused on customers, the service they experience and the revenue they generate. Our customer management and 
credit management services are designed to strengthen our clients’ customer relationships and secure their revenue streams.  
 

Our broad service portfolio supports every stage of the customer lifecycle, from acquisition through service, retention, cross and upsell, then on through early and contingent 
collections to legal recovery.  Expert at managing both customers and debt, we make a positive contribution to our clients’ profitability by helping them win customers, maintain 
their loyalty and secure their payments. 
 

And, while our services are designed to maximize revenue, our delivery operations are built to drive efficiency.  Through our global network we can provide service in any 
country where our clients have customers, accessing the most appropriate skills and deploying the best communication channels in the most cost effective locations. 
 

Every day we handle over 600,000 customer contacts in 33 languages for more than 350 clients, including brand leaders in some of today’s most challenging and competitive 
industry sectors. The experience we gain is used to constantly refine our service portfolio and business processes, allowing us to respond quickly to changing market 
conditions and client requirements.   
 

Transcom WorldWide S.A. Class A and Class B shares are listed on the Nordic Exchange Mid Cap list under the symbols ‘TWW SDB A’ and ‘TWW SDB B’. 
 

http://www.transcom.com/
mailto:stefan.pettersson@transcom.com

