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AU-SYSTEM IMPROVES EUROPOLITAN VODAFONE’S
NETWORK MONITORING

Stockholm, Sweden — November 22, 2001 — AU-System has been commissioned by Europolitan
Vodafone to install and integrate a system that will improve the monitoring of Europolitan VVodafone’s
network and services. By providing a clear picture of which customers and services are affected by any
faults that arise, the solution enables Europolitan VVodafone’s monitoring centre to give better priority to
whatever can best guarantee the service level expected by the company’s customers.

“It's very important for us to have a network of the highest quality and be able to control any faults that
may arise so that we can take the necessary steps and inform the customers affected as quickly as
possible,” says Markus Asenryd, head of Europolitan Vodafone’s Network Management. “The monitoring
environment for our third-generation network will be even more complex, so this solution will prepare us
for the expansion that will take place in conjunction with the growth of 3G-based services.”

The networks that operators use to supply services are built with equipment from several different
suppliers. The equipment communicates with the operators’ monitoring centres in different ways,
depending on who has developed it. Europolitan VVodafone’s new monitoring system will make this
communication easier, thereby enabling any service that experiences a fault to be brought back into
operation as quickly as possible.

“AU-System has supplied many similar solutions to telecom operators, but this is the first commission of
its type for a purely mobile operator,” says Lars Andersson, CTO OSS Solutions at AU-System. “The
commission will strengthen our position as the Nordic region’s leading supplier of OSS solutions.”

Developments in the areas of GPRS and 3G mean that operators will be offering more services and
experiencing more traffic in their networks. Furthermore both networks and services will be based on
equipment from an increasing number of suppliers. Integrated monitoring will therefore become an
important ingredient in the mobile operator’s ability to guarantee its customers a high level of network
availability as well as contributing to saving both time and money for the operator.

The solution that AU-System is installing and integrating is Cisco Info Center, which is based on Netcool
from Micromuse. AU-System has previously implemented similar solutions for, among others, Skanova,
Bredbandsbolaget, Telia Communications, Banverket Telenat, Telia Net in Denmark, and Nextra and
Telenor in Norway.
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About AU-System

AU-System is a leading mobile Internet consultancy. The company also provides integrated marketing communications services
through its subsidiary SandbergTrygg. Large customers include Ericsson, Telia, Volvo, Nordea Nordbanken and Motorola.
AU-System was founded in 1974 and currently employs more than 1,000 people located in Sweden, United Kingdom, Italy,

United States, Thailand and Singapore. AU-System is quoted on the Attract 40 list of Stockholmsbdrsen under the symbol AUS.
For more information please visit www.ausystem.com.

About Europolitan Vodafone

Europolitan VVodafone is a mobile operator with a licence to build 3G mobile telecoms networks. Our strength lies in our focus
on developing international services, service and quality. Europolitan Vodafone employs some 1,500 people and is listed on the
Attract 40 list of the Stockholm stock exchange through its parent company, Europolitan Holdings AB. The company's majority
owner is Vodafone of the UK, with 71 per cent of Europolitan Holdings AB. Private shareholders, investment companies and
pension funds own the remaining 29 per cent. The Vodafone Group is represented on 5 continents and has around 95 million
customers (proportional number of customers calculated on the basis of ownership).

For more information please visit www.europolitan.se and www.vodafone.com.




