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Elanders signs a “Letter of Intent” with Volvo Car Customer Service

In the face of very stiff international competition Elanders has signed a “Letter of Intent” today with
Volvo Car Corporation concerning strategic partnership.

Elanders sees a great challenge in the confidence Volvo Car Customer Service has placed in us by
choosing Elanders as their partner for the production, rationalisation and development of after
sales information. The information referred to is service, spare parts and driver information.

The contract process will begin as soon as possible.

The contract includes customer orders, customer support (helpdesk), printing production, packing,
distribution and storage of all printed after sales information on a global basis.

The contract is in perfect harmony with Elanders’ strategy to develop partnerships with customers
based on long-term professional relationships.

For further information please contact:

Patrick Holm Mats Almgren Jimmy Lundbeck Rikard Furublad
President and CEO CFO Elanders Region West Manager  responsible at
Elanders AB Elanders AB and head of the Automotive Elanders for

+46 300 501 95 +46 300 502 33 segment Ford/Volvo

+46 708 210410 +46 705181936 +46703 4779 14 +46 708 7511 31

Elanders AB (publ) is the leading Nordic Infomedia company and produces publishing solutions for any kind of information. Through

its full-service Master Vendor concept Elanders offers specialised solutions throughout the entire value chain in the publishing process.

Turnover in 2002 was some MSEK 2,100 and, including subsidiaries in five countries, the number of employees is around 1,500. The
company is listed on The Stockholm Stock Exchange, the O list. For further information,

please see www.elanders.se



