
Co-operative Financial Services

News Release
Embargoed until 00.01 hours, Thursday 5 February 2004

CO-OPERATIVE BANK AND CIS TO FILL 500
SERVICE CENTRE JOBS IN UK

At a time when thousands of UK call centre jobs are being lost on an almost weekly

basis, The Co-operative Bank and Co-operative Insurance Society (CIS) today

(5 February 2004) announced that they will be recruiting over the next 12 months to fill

500 service centre jobs in North-West England.

The Bank and CIS, which are now part of Co-operative Financial Services, employ some

2,000 staff at seven service centres at various locations across North-West England. The

recruitment will take place for positions in Manchester, Skelmersdale and the famous

Pyramid at Stockport.

Sheila Macdonald, Chief Operating Officer at The Co-operative Bank, said: “I believe

passionately that when a customer contacts us, by whatever means, they should be

dealing with one of our own staff, trained and managed by us and with a dedicated focus

on our customers’ needs and our products and services. So whilst others are happy to

use call centres in India and other overseas locations, we do not intend to.

“In independent surveys, The Co-operative Bank is consistently rated as among the very

best for customer satisfaction, and we firmly believe that staff are key to delivering the

quality of service our customers have come to expect.”
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