
  

  

 
Akzo Nobel to acquire Aon Motor Accident Management  
 
Arnhem, the Netherlands, June 1, 2004 – Akzo Nobel’s Nobilas Claims & Fleet 
solutions business has agreed to acquire the UK-based Aon Motor Accident 
Management company (AMAM) owned by Aon, the number one automotive service 
provider in the world. Financial details have not been disclosed. 
 
The company’s newest business unit, Nobilas manages the complete repair cycle of a car, 
including the claims handling and invoicing of all parties concerned. The acquisition means 
that Nobilas will secure a leading position in the UK market. 
 
“The decision to establish Nobilas as a separate business unit was always designed with 
rapid growth in mind and this strategic acquisition will not only establish Nobilas as a top 
three player within the UK, but will also help to further grow the business in Europe,” said 
Rudy van der Meer, Member of Akzo Nobel’s Board of Management responsible for 
Coatings.  
 
Added Nobilas General Manager, Cor de Grauw: “This deal underlines our ambition to 
become a key service supplier. The existing expertise and market position of AMAM within 
the corporate fleet sector will now provide us with an excellent opportunity to develop the 
business to its maximum potential.” 
 
Agreement on the transaction comes just a few months after Nobilas and Aon announced 
that they had entered into a strategic alliance, combining Nobilas’ accident repair activities 
with Aon’s claims and risks management expertise. 
 
Headquartered in Hoofddorp, the Netherlands, Nobilas has also entered into services 
contracts with major fleet owners such as DaimlerChrysler Services Fleet Management, 
Budget Rent A Car System, Avis Rent A Car System and LeasePlan. Additionally, Nobilas is 
active in commercial vehicle identity solutions and lists TNT, Total, DHL, Repsol, Frigo and 
Hanson among its customers. 
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Note for the editor 
Akzo Nobel, based in the Netherlands, serves customers throughout the world with healthcare products, coatings and 
chemicals. Consolidated sales for 2003 totaled EUR 13 billion. The Company currently employs approximately 64,300 people in 
more than 80 countries. The financial results for the second quarter will be published on July 19, 2004. 
 
Nobilas Claims & Fleet solutions, an Akzo Nobel company operating in Europe and North America, is a business to business 
service provider, combining leading car repair process management skills with claims management, supply chain management 
and fleet imaging services. Clients are (car) insurers, car leasing companies, car rental companies and corporate car fleet 
owners. 
 
Aon Corporation is one of the world’s leading providers of risk management, insurance and reinsurance brokerage, human 
capital and management consulting, and specialty insurance underwriting. The company has more than 600 offices and 54,000 
professionals in 125 countries and sovereignties. Aon's global network, broad resources, industry knowledge and technical 
expertise helps leaders of businesses, associations, and public entities develop effective solutions to risks, issues and 
challenges, creating opportunities that generate efficiencies, improve profitability and build value.   
Aon is an industry leader in a number of key areas including retail, reinsurance, wholesale and specialty insurance brokerage; 
captive management; human capital consulting; claims and loss cost management; and premium financing. 
 
Internet: www.akzonobel.com; www.nobilas.com; www.aon.com   
 
Not for publication – for more information 
Akzo Nobel N.V. 
Corporate Media Relations, tel. +31 26 366 4343 
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Safe Harbor Statement* 
This press release may contain statements which address such key issues as Akzo Nobel’s growth strategy, future financial 
results, market positions, product development, pharmaceutical products in the pipeline, and product approvals. Such 
statements should be carefully considered and it should be understood that many factors could cause forecasted and actual 
results to differ from these statements. These factors include, but are not limited to, price fluctuations, currency fluctuations, 
developments in raw material and personnel costs, pensions, physical and environmental risks, legal issues, and legislative, 
fiscal, and other regulatory measures. Stated competitive positions are based on management estimates supported by 
information provided by specialized external agencies. For a more complete discussion of the risk factors affecting our business 
please refer to our Annual Report on Form 20-F filed with the United States Securities and Exchange Commission. A copy of 
which can be found on the Company’s website. 
 
* Pursuant to the U.S. Private Securities Litigation Reform Act 1995. 
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