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Adding value to your network

New order within Next Generation
Messaging

Substantial order from strategic operator in Europe

Teligent has received yet another prestigious order for a sizeable Next Generation Messaging Solution.
The order includes a consolidation of a number of existing messaging systems as well as an upgrade to
a next generation solution that will be able to handle all the operator’ s needs for messaging services on
asingle platform.

Teligent’s customer follows the global trend to replace a number of messaging systems with just one
Next Generation Messaging Solution, capable of handling multiple applications and mailboxes. The
purpose of thistrend of consolidation isto cut the operator’s costs for maintenance and devel opment of
enhanced and new services. At the same time, the Next Generation Messaging Solution contains
support for completely new services such as Video Messaging utilising 3G-technology.

—We are extremely pleased over the fact that we, in recent past, have succeeded in a number of
substantial deals within the area of Next Generation Messaging. | can only repeat that with aleading
technology and customers such as SingTel, Maroc Telecom and other major operators we see avery
interesting replacement and consolidation market ahead the coming years, said Ulf Lindstén, President
and CEO of Teligent.

The customer has chosen a system solution from Teligent that makes it possible to expand the service
offering into other countries and markets without having to install new systems in each country. Other
countries can instead be supplied with the service offering through expansion of one centralised system.
This gives amore cost effective system for the operator and is achieved by using unigque messaging
technology from Teligent.

The Next Generation Messaging Solution is based on the patented Teligent POO/E middieware
platform, which isimplemented in various configurations by alarge number of leading carriersin the
international telecommunications market, including BT, Cingular, MCI, T-Mobile USA, Telefénica,
Tele2, Teliaand members of the Vodafone group.
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About Teligent

Teligent develops, markets and sells advanced value added services for telecommunications networks. The services and
applications provided by the company are based on the generic service development platform, the Teligent P9O/E. Teligent's
solutions are currently utilised by leading telecom operators, for example BT, Cingular, MCl, T-Mobile USA, Telefénica, Tele2,
Telia and members of the Vodafone group. Teligent was founded in 1990 and has been listed on the Stockholmsbdrsen (the
Stockholm Stock Exchange) since 1999. With offices throughout the Americas, Asia/Pacific, Europe and the Middle East as well
as international partnerships, the company combine global reach with expertise in local market requirements. Teligent has
approximately 290 employees and had in 2003 a turnover of SEK 255 million. For further information please visit
www.teligent.se
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