
Trio Group is a group of companies with 170 employees in Sweden, Denmark, Norway, Finland and the US. Trio develops
and markets wireless and wireline telephony systems which enhance the flow of information in organisations, increase
employee accessibility and level of service. The systems include call and message management, billing, fax solutions for
networks as well as voice response and call centre systems. Trio's shares are quoted on the OM Stockholm Stock
Exchange's O list.

Stockholm february 29 2000

Trio and Siemens sign agreement
Trio AB has signed a partnership agreement with Siemens AG, Information and
Communication Networks, in Germany, whereby Trio will adapt its Present Office system
to Siemens' subscriber switches Hicom PBX. The agreement is a breakthrough for Trio in
Europe. Hicom PBX is sold in most EU markets.

Present Office is the market’s most complete system for call and message management with solutions
for information about all employees, call interception, voice response, etc. Present Office offers
global accessibility, thereby increasing the service level outward to customers and the internal
efficiency of a company.

Hicom PBX is a family of switches for small to large companies. Hicom PBX is sold in most EU
markets. Siemens is a leading subscriber switches supplier in Europe.

”The agreement is a breakthrough in Europe. The partnership agreement with Siemens means we can
offer Present Office to companies with 50 or more employees in most European markets,” says Jan
Gottlander, Managing Director at Trio AB.

Present Office is sold through partners in the respective markets. Present Office is supplier
independent, which means that it can be connected to subscriber switches from the six leading
suppliers within the EU.
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