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TietoEnators system offers e-commerce breakthrough

The town of Helsingborg makes new efforts in its focus on e-commerce

A new electronic commerce system will provide more effective purchasing routines for the town
of Helsingborg. With the new system, the local authority expects that the e-commerce will
finally have its breakthrough.

The Helsingborg local authority introduced e-commerce into its operations at an early stage. The
investment was started as early as 1996 and sparked off great interest with other local authorities
around the country. However, the project did not have the big breakthrough that had been hoped for.

Today, the project enters the next development phase. The existing system from another supplier is
now being replaced by a new solution from PEBS/TietoEnator.

"To advance further with the investment in the electronic handling of purchasing routines was a
necessity for us. The routines can be essentially rationalized and this means that there is money to
save", says Christina Nilsson, Chief Buyer for the town of Helsingborg. For the staff, the work is
simplified and they have more time over for other tasks, she adds.

The new system manages both purchasing and invoicing electronically. The town of Helsingborg
previously introduced the system e.Fact from TietoEnator to facilitate the digital handling of invoices
and other documents.

Thanks to the agreement that has now been signed, the town of Helsingborg will now have access to
the web-based commerce system FTB. The operation of the systems is conducted from TietoEnator’s
department in Lund. The users access the service via the web. The message handling and the
communication are managed by the integration motor Decapus which is also included in the
agreement.

"Helsingborg is a local authority that has made itself known for its focus on the utilization of new
technology in its operations. It is therefore especially satisfying that we have reached this agreement",
says Bertil Wilén at TietoEnator.

For further information, contact:
Christina Nilsson, Chief Buyer, the town of Helsingborg. Tel: +46 42 10 53 23.
E-mail: christina.nilsson@stad.helsingborg.se

Bertil Wilén, account manager TietoEnator Public Sector. Tel: +46 40 66 44 102,
mobile: +46 705 57 70 35. E-mail: bertil.wilen@tietoenator.com

Ulf Linderoth. account manager TietoEnator Public Sector. Tel: +46 40- 66 44 155,
mobile: +46 708 79 52 62. E-mail: ulf.linderoth@tietoenator.com

With a staff of 10,000 and an annual turnover of 1.2 billion euros, TietoEnator is a leading supplier of
highvalue-added IT services in Europe. TietoEnator provides consulting, systems development and
integration, operation and support, product development services for customers as well as software
services. The Group has in-depth knowledge of its customers’ businesses in areas such as
telecommunication, banking and finance, the public sector and the forest industry.
www.tietoenator.com



Electronic Commerce PEBS AB is one of the three general agreement suppliers of e-commerce with
whom the Agency for Administrative Development has signed central agreements for the entire
public sector in Sweden. PEBS is jointly owned by the Post Office and TietoEnator. PEBS markets
TietoEnator’s and the Post Office’s range within e-commerce towards the public sector under the
common trademark PEBS. For more information, visit www.pebs.se, contact us via email;
info@pebs.se or call 08-727 4400
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