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Espoo chose TietoEnator as partner with overall responsibility for its e-service project

The city of Espoo becomes one of the forerunnersin the development of dectronic servicesfor citizens

The city of Espoo and TietoEnator Corporation have today signed a partnership agreement according to
which Espoo and TietoEnator will together develop the city’s e-services. TietoEnator will be responsible for
the overd| ddivery of the production system and its basic solutions, the implementation of e-services, and the

necessary operating services.

The project can be regarded as sgnificant even a Northern European leve due to its exceptiond, integrated
gpproach. The development of the city’s e-servicesis based on an information society and web service
drategy, and it will result in e-services for the inhabitants, companies, dected officids and employees of the

city.

The am of the city of Espoo isto offer citizens better access to the services offered by different sectors of
the city through an open information network. The city dso ams a improving the availability and qudity of
the services through 24-hour web services and & increasing the interaction between the citizens and
authorities in the development of services and the city environment.

E-servicesintroduced during the first phase are, e.g. the city’ s news and release archives, service indexes,
discusson forums, and event caendars, which the citizens can access though the Internet. The citizens will
also be able to use the web pages for open jobs, corporate web services, and different form-based services.
Asthe project advances, for example interactive planning and map-based services will be developed.

Part of theimplementation of the city’sinformation society strategy

The now introduced web service project is part of the implementation of the city’ s information society
drategy. The inhabitants of Espoo are highly educated, and dready more than 60% of the over 200 000
inhabitants use the Internet daily either at home or a work.

- For Espoo the development project of dectronic servicesis strategicdly very sgnificant. Among the
reasons for choosing TietoEnator as partner were the company’ s expertise in e-service projects for the
public adminigtration and its Scandinavian references from loca adminigtrations as developer of web
sarvices, says Ms M ar ketta K okkonen, the City Mayor.

- Espoo is one of the centres of Finnish technology expertise and the emerging information society. Tieto-
Enator is the leading Scandinavian supplier of solutions and web services for the public sector, and it acts as
partner of its customers during the trangtion to digita government. It isimportant for TietoEnator to
participate in the development of the eectronic services and new innovative solutions that the city of Epoo
offersitsinhabitants, says Mr Matti L ehti, TietoEnator's CEO.

Among TietoEnator’s gods isto promote the co-operation between municipdities in Finland and other
Scandinavian countries and the exchange of best practices in the development of the municipalities
electronic sarvices. One of TietoEnator’s partners in the municipal sector isthe city of Stockholm, which has
recently outsourced the development and maintenance responshility for the city’s main information systems
to Tieto-Enator.



Of the 1 700 experts working in TietoEnator’s Public Sector, more than 400 are engaged in projects dealing
with digital government. At Group leve, 2 700 experts are a the moment working with the implementation of
digital solutions and services for the customers.

Additional information:

City of Espoo
Mr Simo Reipas, E-service Project Director, tel. + 358 9 869 2265, S mo.rel pas@espoo.fi
Ms Eira Mononen, Information Management Director, tel. +358 9 869 2603 or GSM +358 50 339 7856,

eramononen@espoo.fi

TietoEnator

Mr Timo Makkonen, Development Director, tel. +358 9 862 6000 or GSM +358 400 481 131,
timo.makkonen@tietoenator.com

Ms Ritva Pihiman, Account Manager, tel. +358 9862 6000, GSM +358 400 542 763,
ritva.pihlman@tietoenator.com

With agtaff of 10,000 and annud net sdes of 1.2 billion euros, TietoEnator is aleading supplier of high
value-added IT sarvicesin Europe. TietoEnator provides consulting, systems development and integration,
operation and support, product development services for customers, and software services. The Group has
in-depth knowledge of its customers' businesses in areas such as telecommunications, banking and finance,
the public sector and the forest industry.

www.tietoenator.com
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