Nordea Press release

Copenhagen, Helsinki, Oslo, Stockholm, 11 April 2018

Nordea sanctioned by the Finnish Financial
Supervisory Authority

Nordea Bank AB (publ), Finnish Branch* has received a penalty of EUR 400,000 from the
Finnish Financial Supervisory Authority (FIN-FSA) due to late transaction reporting to FIN-
FSA caused by an isolated programming error in 2016.

Due to an isolated programming error, Nordea failed to report mandatory information on a limited number of
transactions in 2016 in due time. The error was corrected and all unreported transaction information was
delivered to FIN-FSA in 2016. It did not cause any damage to customers.

Nordea takes the correctness of transaction reporting very seriously, and acted immediately when the
unreported transactions became known. The case has been handled in good cooperation with FIN-FSA.

*Former Nordea Bank Finland Plc that was merged with Nordea Bank AB (publ) on 2 January 2017.

For further information:
Kati Tommiska, Group Communications Finland, +358 9 4245 1006

We build strong and close relationships through our engagement with customers and society. Whenever people strive to reach their goals
and realise their dreams, we are there to provide relevant financial solutions. We are the largest bank in the Nordic region and among the
ten largest financial groups in Europe in terms of total market capitalisation with around 11 million customers. The Nordea share is listed
on the Nasdaq Stockholm, Nasdag Helsinki and Nasdag Copenhagen exchanges. Read more about us on nordea.com.



