
 
 
 
 
 
 
 
 
 
 
 

DIBS Payment Services is the leading independent provider of functional, secure and innovative payment 
services for Internet commerce in the Nordic countries. DIBS handles more than 9000 customer 
transactions daily and has offices in Stockholm, Copenhagen, Oslo and Gothenburg. DIBS is listed on the 
First North exchange in Stockholm with HQ Bank as Certified Adviser. 

 

Press Release 
 
Stockholm, 3 April 2009 

 

Nordic e-commerce defies 
economic crisis 
 
DIBS Payment Services, the largest provider of Internet payment 
solutions in the Nordic countries, published today its 
comprehensive survey of e-commerce in Denmark, Finland, 
Norway and Sweden. Among other things, the survey finds that e-
commerce is largely unaffected by the crisis, and that both e-
consumers and online retailers have high expectations for the 
coming twelve months.  
 
13 million! That is the number of active e-consumers aged 15-65 in the 
Nordic countries. This means that over 93% of all persons aged 15-65 
with access to the Internet are active e-consumers. This is the highest 
number ever measured in the Nordic countries, and is presumably the 
highest level in the world. Relative to other countries, access to the 
Internet and use of e-commerce is very widespread in the Nordic 
region, where 86% of the population have access to the Internet and 
use it regularly. 
 
Constant growth  
The growth of e-commerce in the Nordic countries has been constant 
since it began – and has thus proven to be practically unrelated to the 
region’s economic situation. The current financial crisis has not been 
able to slow down growth. Q4 2008 was the best quarter ever for DIBS, 
with transaction turnover hitting a record SEK 13.6 billion, or 21% 
higher than Q4 2007. Total online sales in the Nordic countries are 
estimated at €16.53 billion.  
 
High expectations for the coming year 
Despite generally gloomy prospects for the economy, e-consumers and 
online retailers continue to have high expectations for the future of e-
commerce. No less than 40% of Nordic e-consumers expect their 
online purchases to be higher or much higher in the coming 12 months. 



 
 
 
 
 
 
 
 
Online retailers are even more optimistic: 80% expect increased online 
sales in the coming 12 months. 
 
According to e-consumers, lower prices and cheaper shipping will 
motivate them to make even more online purchases; but better 
opportunities to return purchased goods, additional methods of secure 
payment and greater selection are also on the e-consumer’s wish list. 
 
Leading the top 10 list of products that e-consumers expect to 
purchase more of online in the coming 12 months are clothing, health 
and beauty products and computers and software. Air tickets and home 
electronics also rank high on the list.  
 
The typical e-consumer 
86% of all people aged 15-65 in the Nordic countries are now e-
consumers, so these are to be found throughout all social classes and 
geographic areas. It comes as no surprise, however, that the purchase 
patterns of a 15-year old Danish youth differ significantly from those of 
a 65-year old Finnish woman. Thus, segmentation of online consumers 
according to gender, age and nationality, among other criteria, reveals 
interesting differences. 
 
- Nordic 15-24 year olds purchase clothing and shoes online more often 
than other age groups. Similarly, 25-34 year olds purchase more media 
and entertainment products than other age segments. 45-54 year olds, 
on the other hand, are avid consumers of online travel products. 

 
- Nordic men are, by far, more frequent purchasers of products within 
the electronics and services categories, while women purchase 
clothing, shoes, media, entertainment and travel more frequently than 
men. 
 
- Women outnumber men concerning online purchases of less than 
€150, while men are clearly the heavy spenders of e-commerce and 
make the majority of purchases valued at more than €1,300. Heavy 
spenders are typically aged 45-54 years. 
 
 
Credit/debit cards the preferred method of payment  
There are great differences between individual Nordic countries when it 
comes to e-consumers’ preferred method of payment. As a whole, 
however, credit and debit cards are increasingly preferred, with no less 
than 52% of e-consumers indicating these as their preference. Next in 
line are online bank transfers and invoices. 



 
 
 
 
 
 
 
 
 
E-consumers choose their method of payment primarily according to 
what is easiest, most secure and least expensive. 
 
Online retailers agree overwhelmingly that credit/debit cards are the 
online payment method of the future. No less than 92% of online 
retailers prefer that their customers use a credit or debit card. 
 
 
Better e-commerce security 
The survey illustrates that confidence in online security is increasing 
steadily. Retailers that sell both online and offline perceive online 
security as better than security in brick-and-mortar shops. 28% of 
online retailers have experienced fraud or theft from their brick-and-
mortar shops, while the corresponding share for online sales is 21%.  
 
E-consumer confidence in online commerce is also on the rise. Only 
1% of e-consumers have experienced online misuse of their credit or 
debit cards. In general, the number of Internet users who refrain from 
online purchases due to security concerns is falling. 
 
 
About the DIBS E-Commerce in Scandinavia Survey 
The survey was conducted in the fourth quarter of 2008 by Zapera, the 
research agency, and includes interviews with 4,000 Internet users in 
Denmark, Finland, Norway and Sweden and 872 interviews with online 
retailers in Denmark, Norway and Sweden. 
 
For further information about the survey, please contact: 
CEO, Eric Wallin, tel. +46 70 329 77 74, ew@dibs.se 
VP Sales and CFO, Lars Friis , tel. +45 27 13 10 12, lf@dibs.dk 
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DIBS Payment Services is the leading independent provider of 
functional, secure and innovative payment services for Internet 
commerce in the Nordic countries. DIBS handles more than 9000 
customer transactions daily and has offices in Stockholm, Copenhagen, 
Oslo and Gothenburg. DIBS is listed on the First North exchange in 
Stockholm with HQ Bank as Certified Adviser. 
 


