
G
JEN

SID
IG

E I M
ARKED

ET
SLIK ARBEID

ER G
JEN

SID
IG

E
ÅRBERETN

IN
G

 O
G

 REG
N

SKAP

A
N

N
u

A
L

 R
E

P
O

R
T

 G
JE

N
S

ID
IG

E
 2

0
0

6

Main office 

GJENSIDIGE 
Drammensveien 288 
P.O.Box 276 
1326 Lysaker 
Phone +47 22 96 80 00 

Regions

GJENSIDIGE 
Øst 
Stortorvet 1 
1607 Fredrikstad 
Phone 03100 

Drammensveien 288 
P.O.Box  276  
1326 Lysaker 
Phone 03100 

GJENSIDIGE 
Innlandet 
Tjuvholmen 
P.O.Box  488 
2304 Hamar 
Phone 03100 

GJENSIDIGE 
Syd 
Holbergs gt 14 
P.O.Box  288 
3701 Skien 
Phone 03100 

GJENSIDIGE 
Vestlandet 
Sandviksboder 66 
P.O.Box  7235 
5020 Bergen 
Phone 03100

GJENSIDIGE 
Nord 
Søndre gate 12 
P.O.Box  6004
7434 Trondheim 
Phone 03100 

gjensidige.no
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GJENSIDIGE – HISTORY

1921–1985
Samtrygd was established as a joint 
reinsurance company for the mutual fire 
insurers in 1922.

Many mutual fire insurers had risk 
levels that far exceeded their econo-
mic capacity.

The watchman and slogan “Time passes, 
Gjensidige endures”, was used in 1932 
for the first time and quickly became a 
well recognised brand.

In 1958 Samtrygd was granted a licence 
to engage in insurance business in all 
sectors with the exception of credit 
insurance.

Cooperation between Gjensidige Liv 
and Samtrygd started in 1974. Sam-
trygd changed its name to Gjensidige 
Skadeforsikring. The companies were 
placed under joint management from 
1985.

1820–1920
Gjensidige mutual fire insurers were 
established throughout the country. 
As many as 260 were in operation 
toward the year 1920. The objective 
was to provide favourable insurance 
conditions and low premiums. Life 
insurance business was carried out 
from 1847.

1986–1998
Gjensidige developed into a finan-
cial group, offering a full range of 
general, life and pension insurance 
products, as well as banking and 
financial products. 

The business expanded significantly 
through the acquisition of the Forenede 
Group in 1993.
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1999–2005
Gjensidige Forsikring and Sparebank-
en NOR combined their business op-
erations in the new financial group 
Gjensidige NOR. The objective was to 
create a powerful and efficient financial 
group in the areas of banking, general 
and life insurance, and real estate.

Motivated by access to capital at more 
reasonable rates, Gjensidige NOR Spare-
bank and Gjensidige Spareforsikring 
were converted into limited companies 
owned by Gjensidige NOR ASA in 2002. 
Merger with DnB, under the name DnB 
NOR, was completed.

The cooperation between DnB NOR
and Gjensidige NOR Forsikring contin-
ued based on a strategic cooperation 
agreement.

This strategic cooperation was discon-
tinued in 2005. The Gjensidige brand 
name was used once again, the signature 
colour was changed, and a more modern, 
blue watchman was relaunched.
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2006
The insurance business was expanded 
into Denmark and the Baltic States. 
Parekss Insurance in Latvia and 
KommuneForsikring in Denmark were 
acquired. A licence was granted to take 
over Fair Forsikring in Denmark.

Gjensidige entered the competition for 
company pensions, savings and invest-
ments through the company Gjensidige 
Pensjon og Sparing.

Made an active and focused effort to 
launch the Internet bank Gjensidige 
Bank, which became operational on 
1 January 2007.
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keY FigURes FOR gjensidige FORsikRing COnsOLidATed  2006 2005 2004 2003 2002
 
Premium income, net of reinsurance    13,193 13,133 12,117 10,389 8,947
Claims, net of reinsurance     -9,699 -9,345 -8,414 -8,118 -7,010
Operating expenses     -2,995 -2,727 -2,464 -2,361 -2,193
Net income from financial assets    2,976 2,794 874 3,713 379

Operating profit      3,475 3,854 2,113 3,623 123

Changes in security provisions    -315 -449 -546 -543 -409

Profit before tax      3,159 3,406 1,567 3,080 -286

Tax       105 -7 148 -420 22

PROFiT FOR THe YeAR     3,264 3,398 1,715 2,660 -264

Cost ratio      22.3 20.5 20.0 21.7 23.9
Loss ratio      73.5 71.2 69.4 78.1 78.4
Combined ratio      95.8 91.7 89.4 99.8 102.3 
 
See page 118 for multi-year key figures for the general insurance business activity by the Gjensidige Group.

2 ABOUT GjeNSidiGe GjeNSidiGe ANNUAL RePORT 2006

gjensidige is a customer-managed norwegian insurance company that provides security.  
We feel that this is best accomplished by being where the businesses are, where people live, 
and where it all happens.

The gjensidige Forsikring group consists of gjensidige Forsikring and its subsidiaries. 

The gjensidige group consists of gjensidige Forsikring and 20 independent mutual fire insurers.

Solvency capital = equity + subordinated loan capital + security 
provisions + reinsurance provisions + administrative provisions  
+ natural perils fund + guarantee scheme provision

Solvency margin =  
solvency capital / premiums written, net of reinsurance
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events in 2006
janUary
Gjensidige withdrew from the nordic alliance, a cooperative 
alliance between tapiola in Finland, Länsförsäkringar in swe-
den and Gjensidige. 

FeBrUary
Gjensidige entered into an agreement with the norwegian 
school of Management (Bi). this agreement ensures employ-
ees in Gjensidige of access to courses and other skills develop-
ment measures.

MarCh
Gjensidige acquired the parekss insurance company, which 
operates in Latvia, Lithuania and estonia. Gjensidige thus be-
came the first norwegian insurance company with operations 
in the Baltic states.

apriL
the website www.gjensidige.no is named as the best e-commerce 
website in norway. the sites included all types of websites 
where financial transactions are made or arranged. 
 new possibility for profit sharing with the company’s owners 
(customers), with financial contributions through support or 
investments where the customers live.

May
Gjensidige and the City of oslo entered into an agreement 
for annual fire inspections for all users of home care services 
in the city.
 Gjensidige pensjon og sparing was granted a licence to 
 operate a securities firm. this paved the way for the sale of 
savings and investment products.

aUGUst
opening hours of a national customer centre were exten-
ded until 9:00 p.m. this customer centre was established in 
 Fredrikstad.

septeMBer
Comprehensive organisational changes were announced.  
the objective was to establish a flatter, more efficient and 
customer-oriented organisation. 
 Gjensidige announced the acquisition of KommuneForsikring 
in denmark.

oCtoBer
the Financial supervisory authority of norway granted a licence 
for the establishment of Gjensidige Bank.

noveMBer
this year the theme of “den trygge Bilen” conference was 
 collision safety in modern cars and how collision safety is 
 tested. a new system for testing the safety of the roads we 
use was also presented.

deCeMBer
towards the end of the year Gjensidige was ranked as “Best 
in test” by both the newspaper dagbladet and the norwegian 
Consumer Council.

GjensidiGe annUaL report 2006  aBoUt GjensidiGe 3
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With the acquisitions of the insurance company parekss in Latvia, 
and subsequently the danish company KommuneForsikring, we are 
continuing on the same path that was laid with the acquisition of Fair 
Forsikring in 2005. the background for these investments is a desire 
to establish ourselves and grow in the nordic market. 

Gjensidige’s primary focus is and shall always be its customers, and 
the company’s ambition is to have the most satisfied customers in the 
industry. to achieve this, it is necessary to have competent, motivated 
and proud employees who are motivated by the need for growth and 
development, and the market’s best solutions for its customers. 

it is about understanding changes in the customers’ needs and service 
behaviour, a continuous focus on simplification efficiency enhance-
ment, and new developments in the entire company in the custo-
mers’ best interests.

it is also about respect and understanding the individual employees 
and the values and advantages that lie in our organisational culture. 
We have a valuable heritage that we always have with us on our jour-
ney forward.

an important element in being best at customer service is to make 
our organisation flatter so that there are as few levels as possible 
between the Ceo and the customer. this ensures that more decis-
ions can be made through direct contact between our employees in 
the front line and the customer requiring advice or assistance. our 
objective is to have a trim and effective organisation in the increas-
ing competition.

We started 2007 with the launch of Gjensidige Bank, which is to be 
a nationwide internet bank with its head office located in Førde. the 
year 2006 was the year when our pension and savings company dis-
tinguished itself in earnest. Gjensidige can now offer its customers 
a full range of financial products. the establishment of banking and 
savings confirms that the company has the ability to quickly develop 
new competitive ventures – ventures that have been very well recei-
ved by the market.

even though Gjensidige was a financial group with a full range of pro-
ducts ten years ago, it would be wrong to say that we are now back 
where we were. our new companies are truly new, built from the ground 
up with new and modern computer systems and products.

GjensidiGe in the FUtUre
We have spent a lot of time in creating an image of how the world 
around us will look as far ahead as 2015. What do our customers 
 require of us, who are our competitors, and what markets do we 
operate in? 

«it is important for us to under
stand the fundamental features 
and trends that will dominate the 
market in the coming years in or
der to adapt offensively to this 
development!» 

present
during the last few years Gjensidige has climbed to the top of the norwegian insurance mar
ket and arrived as a leading player. Gjensidige can now also present a complete range of 
financial and security products. in 2006 the company also took a leap into the nordic region 
and the Baltic states through the acquisition of general insurance businesses.

4 Ceo’s CoMMents GjensidiGe annUaL report 2006
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our goal is not only to react to incidents around us, but to also par-
ticipate actively in the changes that we see coming. 

the board of directors decided accordingly in March 2007 to initiate a 
project to improve the issuance of a listed equity instrument. 

the purpose of this is to increase the core capital so that the company 
has greater freedom of action and opportunities to participate in the 
structural changes that affect the financial industry in the nordic 
region.

our goal is to be a key, leading player in the norwegian insurance 
 market with operations in the nordic region and the Baltic states 
 based on our core general insurance business. 

Gjensidige has strong traditions as a local and close partner, especi-
ally through its office network and the internal and external claims 
settlement system that represents the moment of truth for all our 
customers who have suffered a loss or injury.

our job in the future will be to secure this position in all channels in 
relation to all our customers, regardless of where the loss or injury 
occurs.

WiLLinGness to ChanGe
in more modern norwegian history there are also good examples 
that, in norway, we have said a clear no to change and development. 
 especially in sports, where it is sufficient to point out the transition 
to fibreglass skis, or the introduction of ski skating to be reminded of 
the lack of willingness to change. 

at Gjensidige, both the management and employees are aware that 
we have everything to gain by being in the forefront. this willingness 
to change is an important prerequisite so that we can be the leading 
player we desire to be.

«our vision is still simple, but  
powerful: – We shall know the 
customer best and care the 
most!»

Helge Leiro Baastad
Ceo

GjensidiGe annUaL report 2006  Ceo’s CoMMents 5





IN STEP WITH DEVELOPMENT

For almost 190 years Gjensidige has develo-

ped in step with society. Products have been 

developed further or new products have been 

introduced as industries such as aquaculture, 

wind power and solar panel production have 

developed. They have special insurance needs, 

but they still have the same fundamental needs 

for security, as in other industries; security that 

the company’s financial assets will be protected 

even if an accident occurs.
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Gjensidige also provides general insurance in denmark, through the 
coordinated operations in KommuneForsikring and Fair Forsikring, and 
in the Baltic states through the subsidiary parekss.

the market share of 31.6 per cent has been calculated on the basis 
of the current market shares in norwegian land-based business, life 
insurance and marine insurance.

norwegian land-based business 31.2 per cent
Life (one-year risk coverage) 36.6 per cent
Marine 25.0 per cent
total 31.6 per cent

CUstoMeroriented BUsiness
direct, customer-oriented activities in norway take place in the five 
regions, via the internet, and in the corporate customers/brokers 
 business area.

GjensidiGe – BiG in norWay 
Gjensidige Forsikring is one of the largest insurance companies in norway, with a norwegian 
insurance market share of 31.6 per cent. General insurance is our core business, but we also 
offer company pensions, savings and investment advice through the subsidiaries in Gjensi
dige pensjon og sparing. From 2007 banking services from Gjensidige Bank will also be part 
of the offerings to Gjensidige’s customers.

in the regions customers encounter the company either in person at 
one of our offices or by telephone to one of our business, claims sett-
lement or customer centres. the regions pay on claims for property 
damage, while personal injury claims and certain types of property 
 damage are settled centrally by the settlement unit in non-Life. 

twenty mutual fire insurers cooperate with Gjensidige with respect to 
the sale of insurance in their own areas.

Corporate customers/brokers are responsible for sales and service 
directly to norway’s five hundred largest companies, and sales and 
service to all customers who choose to use insurance brokers as their 
advisers when purchasing and managing their insurance policies.

Corporate management are presented at page 32-33

Non-life
Gjensidige
Pensjon og 

Sparing

Region
Innlandet

Region
Nord

Corporate 
costumers/

Brooker
Banking Region

Syd
Region

Vestlandet
Region

Øst

Finance

Strategic
management

staff

Group 
services 

Group
audit

CEO /
PRESIDENT



G
jen

sid
iG

e an
d

 th
e M

arKet

ESTONIA

LATVIA

LITHUANIADENMARK

REGION
SYD

REGION 
VESTLANDET

REGION
ØST

REGION 
INNLANDET

REGION
NORD
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PREMIUMS DISTRIBUTED –
REGION VESTLANDET

Business
864 NOK mill.

Agriculture
234 NOK mill.

Household
1,637 NOK mill.

PREMIUMS DISTRIBUTED –
REGION SYD

Business
459 NOK mill.

Agriculture    
154 NOK mill.

Household
1,184 NOK mill.

PREMIUMS WRITTEN GENERAL 
INSURANCE, DISTRIBUTED BY REGION

Region
Nord
2.0 NOK bill.

Region Øst
2.3 NOK bill.

Region
Innlandet
2.0 NOK bill.Region Syd

1.8 NOK bill.

Region
Vestlandet
2.7 NOK bill.

Corporate
costumbers

2.3 NOK bill.

PREMIUMS DISTRIBUTED –
REGION NORD

Household
1,100 NOK mill.

Business
716 NOK mill.

Agriculture    
213 NOK mill.

PREMIUMS DISTRIBUTED –
REGION INNLANDET

Household
1,238 NOK mill.

Business
528 NOK mill.

Agriculture    
260 NOK mill.

PREMIUMS DISTRIBUTED –
REGION ØST

Business
929 NOK mill.

Agriculture
77 NOK mill.

Household
1,316 NOK mill.
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Group support/General services shall provide services and deliveries 
to the regions and other staff/support areas and subsidiaries in areas 
such as Hr, iCt, accounting, office management, purchasing, infor-
mation and public relations.

Corporate Finance, strategy and Business development is respon-
sible for group development, capital management and the follow-up 
of results in the company. Management of the company’s financial 
 assets and follow-up of the breadth and geography of the company’s 
investments are key areas of responsibility.

Key prodUCts
household market
Motor, home and holiday home insurance, personal, travel, motorcycle 
and moped insurance, pleasurecraft and valuables. savings products. 
standard banking and financial products will be sold from 2007.

NORWAY BALTICSDENMARK

Baltic
Polis LTD

Gjensidige
Bank ASA

Gjensidige
Pensjon og 

Sparing 
Holding AS

Glitne
Invest AS

Misc.
real estate
companies

Gjensidige
Forsikring

Kommune-
Forsikring AS

Gjensidige
Bank

Holding AS

Parekss
Insurance

Company Ltd

Lindorff
Group AS

Hjelp24
Glitne AS

Gjensidige
Pensjons-

forsikring AS

Gjensidige
Investerings-

rådgivning ASA

100 % 100 % 100 % 20 %

100 % 100 % 100 %

100 %

100 %

100 %

100 %100 %

Oslo Areal
ASA

100 %100 %

Fair
Forsikring AS

100 %

Fair Financial
Ireland LTD

sUpport areas
Four central support areas, non-Life, strategic Management staffs, 
Group support/General services, and Corporate Finance, strategy and 
Business development shall support other activities in Gjensidige.

non-Life insurance is responsible for developing and delivering the 
general insurance products that the company offers to the market. in 
addition to product development and pricing, this also entails policy 
responsibility for the assumption of risk and settlement after a loss 
or injury.

strategic Management staffs are responsible for safeguarding the 
company’s market orientation and distribution development. this 
entails continuous monitoring and management of activities in the 
various segments and channels. 
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vision and GoaLs
We shaLL KnoW the CUstoMer Best and Care the 
Most
Gjensidige shall be a leading supplier of general insurance in 
norway. 

oUr Core vaLUes are to Be heLpFUL and avaiLaBLe
availability means that we are where the customers are, we are 
easy to contact, we are easy to understand, we make difficult 
situations easier, we listen, we are personal and accommodating, 
and we manage to take care of things quickly.

Helpfulness means that every customer shall feel that he or she 
will be taken care of because Gjensidige knows the needs of its 
customers, is interested and is there for its customers.

strateGiC aCKnoWLedGeMents
∑ expansion is necessary in order to maintain a leading  

position over time
∑ Gjensidige shall be a norwegian-based, customer- 

managed company
∑ the service we provide shall be perceived as being close to 

the customers and efficient
∑ When we use our brand, we shall also own the customer  

relationship
∑ We shall have a competitive return on equity

priMary GoaLs
∑ Gjensidige shall have a high equity ratio and a competitive 

return on its equity
∑ Gjensidige shall be the largest and most customer-focused 

company on the norwegian market, and we shall have the 
highest customer loyalty

∑ Gjensidige shall have profitable and efficient operations
∑ Gjensidige shall be a modern workplace that attracts,  

develops and places demands on motivated and competent 
employees and managers

see also the discussion under the Board’s report on page 48

alarm centres in Hjelp24 trygghetsalarmer are manned with qua-
lified health personnel that ensure that the customers receive the 
help they require.

Business market 
industrial, comprehensive business, personal (including occupational 
injury insurance) and motor insurance. Mandatory occupational pen-
sions and investment products.

agricultural market 
all insurance associated with agricultural properties and their oper-
ation. this includes farmhouses with home contents and personal 
chattels, outbuildings, permanent production equipment, interrup-
tions, occupational injury insurance, legal liability for damages and 
legal assistance.

health
Leading position in corporate health services. norway’s largest 
 provider of security services for older persons living at home and 
people requiring care.

sUBsidiaries
Gjensidige pensjon og sparing
the pension and savings area offers life and pension products to  
the individual and group markets, as well as savings and investment 
products to the same markets. these products are distributed in part 
through Gjensidige Forsikring’s distribution network and in part directly 
through the companys own distribution network.

Gjensidige Bank
the internet bank Gjensidige Bank was launched on 2 january 2007. 
 the bank offers products primarily to private individuals and orga-
nisations.

KommuneForsikring and Fair Forsikring in denmark
through the acquisition of two general insurance businesses in 
 denmark, Fair Forsikring and KommuneForsikring, Gjensidige compe-
tes on the danish insurance market. the business operations of these 
two companies will be integrated with a view to competing on both 
the business and household markets through a single company.

parekss in the Baltic states
Gjensidige formally took over the parekss insurance Company in 
 september 2006. With this acquisition Gjensidige’s goal is to play an 
important role in the Baltic insurance market. parekss operates in all 
of the three Baltic countries, Latvia, Lithuania and estonia, and its 
head office is in riga.
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GoaLs and pLans in 2007 
High portfolio profitability marked 2006, and is a priority for 2007 
as well.

the company’s goal is profitable growth and a growth in premiums 
for 2007 that will provide increased market shares has therefore 
been budgeted. 

a balanced portfolio between the household and business markets, 
and between insurances of the person and traditional property insu-
rance, is also a goal for the activities in 2007. the plans call therefore 
for growth in property insurance, primarily in the household area. a 
consequence of this may be a certain reduction of the market shares 
for insurances of the person. nevertheless, the company will still be 
a clear market leader in this segment. 

the growth in household property insurance is desired primarily in the 
home and leisure segment. the company is already a clear market lea-
der in the motor segment measured in the number of policies. 

the growth in these specific product areas will support the company’s 
goal of strengthening the focus on breadth in customer relationships 
by the company being a total supplier to the customer with regard to 
insurance, banking and pension products. the company emerged as 
a clear winner in the newspaper dagbladet’s major insurance survey 
in which a focus on a broad customer relationship and good safety 
discounts for the use of preventative measures was stressed.

in the agricultural segment the goal for 2007 is to maintain our solid 
position as the principal supplier of insurance for three out of four 
farms. 

CLaiMs settLeMent
the introduction of electronic claims notices on the internet and the 
use of the telephone for claims settlement are key in our efforts to 
improve the efficiency of the settlement processes. the company 
enforces strict requirements for serving customers by telephone on 
03100. Customers who contact the company for claims settlement 
shall experience quick and professional service. Gjensidige’s internet-
related services are being developed further and several new solutions 
have or will be launched.

Gjensidige works actively to develop new settlement concepts related 
to the internal processes and dialogue with the customer, and in con-
nection with purchases and procurement. 

Faster claims settlements is a priority. For losses where the adminis-
trative procedures take longer, the customer shall be kept informed 
of the status and progress of the case. this applies in particular for 
settlements for personal injuries. settlement employees shall be active 
in communication with the customer, and the company’s loss adjus-
tment unit shall arrive quickly at the place of loss.

a local presence and availability in a loss situation are key. in a loss 
adjustment situation the company’s presence is of decisive impor-
tance to both the customer and the company. Gjensidige therefore 
attaches importance to the follow-up of construction projects. Local 
supplier networks that can ensure availability, quality and competitive 
terms are given priority.

With regard to motor policies, the “alltid Bil” full service repair con-
cept has a solid position. the concept’s primary goal is to solve all 
the customer’s needs at a single location, and also encompasses ad-
justment of the loss, provision of a rental car, delivery to the garage, 
quality control of the garage and repairs, repair guarantee and return 
to the customer. 

active personal injury Management
Gjensidige’s administrative claims settlement and rehabilitation con-
cept is an important element in personal injury claims.

the aim is to settle claims promptly and to provide rehabilitation in such 
a way that the need for compensation is reduced, while ensuring that 
the customer is satisfied with the service provided at the same time.

GeneraL insUranCe in norWay
direct customer service is provided from our offices, from our customer or claims settle
ment centres, or via the internet. the general insurance market is divided into three custo
mer segments: business, household and agriculture.
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BUsiness MarKet
Gjensidige is a key player in the business market with high market 
shares, particularly for insurances of the person. after growth in the 
premium volume for the business sector in 2005, the volume decli-
ned somewhat in 2006.

new product offerings in 2006
several new products have been developed for the business sector. 
• treatment Guarantee plus insurance increases the possibility of an 

employee who requires an operation or medical specialist services 
returning to work more quickly.

• partner insurance allows partners to buy out heirs in the event 
that anything should happen to one of the partners.

• With a Key person insurance the business will receive the insurance 
sum and can cover expenses when a key person needs to be re-
placed.

results
Premium volume

the premium volume for the business sector is approximately 5 per 
cent lower at the end of 2006 than at the start of the year. this re-
duction is due primarily to stricter profitability requirements , espe-
cially for the insurances of the person portfolio. this resulted in the 
loss of several large schemes at the start of the year. 

Brand

after a period marked by a decline in the awareness of the Gjensi-
dige brand in the business segment, this development has stabili-
sed now. 

Customer satisfaCtion

Gjensidige achieved a combined customer satisfaction of 66 points 
in 2006, an increase of one point over 2005. the greatest improve-
ment was in the sMe market. Greatest satisfaction can be found in 
the knowledge and competence area.

satisfaction with follow-up is the area showing the greatest impro-
vement in this survey. an improvement also in related areas such as 
knowledge/competence and advice suggests that the customers are 
more satisfied with the follow-up provided by the company than 
 before. at Gjensidige this is interpreted as a confirmation that the 
focus on the professionalisation of the sales organisation is starting 
to show results.

distribution
new Common Portal for insuranCe and Pensions

a common portal for insurance and pensions was established in 2006. 
Major changes will be made in the way our products are communica-
ted to the business segment in 2007, and the company’s ambition is 
to be a leading adviser in this channel as well.

næringsnett – our extranet solution

næringsnett was launched in 2005, and we are experiencing increa-
sed use from month to month. our efforts to offer næringsnett to 
new user groups continues.

Professionalisation Programme

during the course of the year a professionalisation programme was 
implemented that focused on supporting sales managers so that 
they can be good coaches for the insurers. a new tool for mapping 
needs has also been developed that is used by the insurer in dialo-
gue with customers
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hoUsehoLd MarKet
Gjensidige’s household market encompasses insurance related to 
 homes and holiday homes, motor vehicles and insurances of the per-
son. the premium volume has developed positively in 2006 as well, 
despite somewhat lower market shares. 

new product offerings in 2006
• Gjensidige now offers purchase protection insurance, a new and 

inexpensive supplemental insurance that covers damage to most 
items you purchase.

• “Your health visitor” is a service offered to anyone who has taken 
out one of our child policies. the service means that the custo-
mer can call one of our capable health visitors when they have 
 questions about children between the ages of 0 and 18 concer-
ning anything from breast-feeding to problems associated with 
adolescence. Gjensidige is the only company in norway to offer 
such a service.

• the plus concept means that the customer can choose an insurance 
policy that generally covers additional types of damage or injuri-
es or provides a greater payout in the event of a loss or injury, in 
other words products that are suited for those who wish to have 
the best possible insurance. 

 such solutions currently exist for Home, Holiday Home, Boat, 
 disability and treatment insurance. the concept will most likely 
be extended to other types of insurance in the future.

• Many insurance injuries entail that people are exposed to drama-
tic or traumatic incidents. in these situations Gjensidige offers 
acute psychological help to the customer and his family. the of-
fer ensures quick and speedy help from a psychologist without 
any referral from a doctor. the offer covers up to ten hours with 
a psychologist at no cost to the customer. this offer is also availa-
ble to employees in companies who have insurances of the person 
with Gjensidige.

gjensidige’s loyalty Programme – additional Benefits

Customers who participate in Gjensidige’s loyalty programme obtai-
ned two new benefits – without any additional cost.
• purchase protection insurance at no additional cost to customers 

at level 3 of the customer loyalty programme.
• Child accident insurance and access to “your health visitor” (see se-

parate discussion) – customers at levels 2 and 3 of the programme 
receive a child accident insurance for their own children between 
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the ages 0 to 6 months and free use of “your health visitor” during 
the same period at no additional cost.

Coming in 2007
disaBility Pension

after the establishment of the subsidiary Gjensidige pensjon og 
 sparing, Gjensidige has decided to offer a disability pension product 
from 2007. the product will be an alternative to the current disability 
insurance policies and entails that Gjensidige will have a broader range 
of products.

results
Customers

the number of household customers increased by 0.8 per cent or 
8,256 customers in 2006.

the greatest increase was among customers associated with our colla-
borating trade organisations. there is also good growth among custo-
mers who participate in Gjensidige’s loyalty programme.

the total number of customers lost in 2006 was at the same level as 
the last few years. the development during the last quarter of the year 
indicates an increase in customer mobility. due to the combination of 
more players and a reduction in the mobility barriers, more customers 
will probably switch between companies in 2007.

Market surveys conducted by the norwegian Financial services asso-
ciation (FnH) show that 15 per cent of the insurance customers state 
that they have switched insurance companies in 2006, and that this 
is only one percentage point more than in 2005.

distribution
weBsites

Gjensidige.no is a new common portal for insurance, banking and 
savings.

Gjensidige Bank has been established as a national internet and tele-
phone bank aimed at the household market. the bank shall be a simple, 
user-friendly and competitive bank, and the internet bank has been 
developed with these goals as absolute prerequisites. in addition, there 
has been a focus on strengthening existing customer relationships and 
acquiring new customers for the future cross sales of products.
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Gjensidige.no has therefore been developed as a complete financial 
portal, with the internet bank as the driver for customer traffic.
• Gjensidige.no is launched as a complete financial portal with Bank-

ing, insurance, pensions and savings.
• the customer gains access to everything on a single site through 

My page with a single signon.
• Gjensidige.no offers norway’s most user-friendly internet bank 

with all the basic functions.

new serviCes at gjensidige.no

• electronic claims notices have been established so that most loss 
or injury types can now be reported via the internet.

• Many new calculators have been added. With these calculators the 
customers can calculate the price of products and purchase them 
via the internet.

• Motor insurance (new version)
• Home and contents insurance
• travel insurance
• Holiday home insurance
• needs adviser

the needs adviser is an interactive tool that provides a summary of the 
insurance cover the customer should consider purchasing, dependant, 
for example, on age, life situation, income and other parameters.

partners
Car dealers

sales and servicing of existing customers via car dealers is important 
to Gjensidige, and a new and improved internet service for car dealer 
partners was launched in 2006.

organisational agreements

Gjensidige has long had a strong position as a partner to important 
labour organisations. our position was strengthened through the re-
newal and expansion of existing agreements in 2006.

the agreement with the Confederation of Vocational Unions (Ys) was 
renewed and expanded to also include banking and savings products 
for its members.

the Finance sector Union of norway (affiliated with Ys) chose Gjen-
sidige as the supplier of insurance, banking and savings products for 
its members.

researCh and deveLopMent
Gjensidige has a number of small and large projects related to 
research and development at any given time. there are three 
of these projects in particular that are worth mentioning:

CLiMate projeCt
Gjensidige is working together with the norwegian Computing 
Centre to map the most probable prognoses for climate change 
in norway in the coming years. this is in order to review any 
consequences for the policyholders’ homes, agricultural and 
commercial properties. 

KarMøy projeCt
in cooperation with the public roads administration, Gjensidige 
is testing whether speed information in cars can have a posi-
tive effect on the driver’s conduct and consequently reduce 
the number of traffic accidents. 

this technology is called isa (intelligent speed adaptation) and 
is a system that shows the car’s speed, warns of the current 
speed limit and when the driver exceeds the speed limit.

Fifty of Gjensidige’s motor insurance customers between the 
ages of 18 and 24 living in the Municipality of Karmøy will drive 
with this technology in their cars for 18 months. the test is 
part of the authorities’ Zero Vision, the vision of zero fatalities 
and serious injuries in traffic accidents. For more information 
see www.ungtrafikk.no.

CULtUre, ethniCity and insUranCe
norway’s population is changing rapidly. Gjensidige’s goal is to 
maintain a market share of between 30 and 35 per cent for 
general insurance in norway. Gjensidige started a project cal-
led “Culture – ethnicity – insurance” in 2006 to evaluate how 
immigration to norway influences Gjensidige. this project will 
continue in 2007. initially the project will analyse the needs, 
risk profiles and attitudes towards insurance in new customer 
groups that arise due to immigration. 

the illustration shows a detail from the windmill park at 
Hundhammerfjellet in the Municipality of nærøy.
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a similar programme has been planned and started for employees 
at all the local offices. Most of this programme will be carried out 
in 2007.

Competition situation
inCreased Consumer Power

several measures implemented in 2006 and in previous years contri-
bute to strengthening the consumers’ rights in relation to the provi-
ders of products and services. Gjensidige is very positive about these 
changes, and, as a consumer-oriented company, it has the ability to 
adapt quickly to these changes.

Penalty-free transfers

the right to change insurance companies at any time, not just at re-
newal was introduced early in 2006.

Gjensidige sees this as a positive change for both the customer and 
in relation to the efficiency of in its own sales activities.

finanCial Portal – for insuranCe as well

in 2006 the Government granted money for the development of a new 
internet service that can give people better information on all types 
of financial products and services. it is expected that this service will 
be ready sometime in 2007. Gjensidige is positive towards the estab-
lishment of such a portal.

industry ConvergenCe results in more ComPetitors

While there was specialisation among the financial players in the 
1990s, the pendulum has now swung towards more and more play-
ers offering a greater range of products. Banks offer insurance and 
insurance companies offer banking services.

new players are entering the insurance market, either directly in re-
lation to the consumer or indirectly by customising insurance policies 
for businesses and organisations.

an agreement was also entered into with tekna for banking and sa-
vings products for its members.

the norwegian society of engineers and technologists (nito) entered 
into an a scope agreement with respect to insurance, in which a diffe-
rentiated discount is earned depending on the number of products.

Customer centre (telephony)
fewer Customer Centres

the number of customer centres was reduced from fifteen to five. 
each individual customer centre is larger, and educational measures and 
standardisation are therefore quicker and easier to implement.

 “Call BaCk serviCe” – internet funCtion

in line with Gjensidige’s multi-channel strategy, the internet is inte-
grated more closely now with the company’s telephony solutions. 
Customers who use the internet can use our “call back service” if any 
questions or problems arise.

exPanded oPening hours

to meet the customers’ desire for longer opening hours, a system was 
established whereby all incoming calls after 5:00 p.m. are transferred 
to a national customer centre, currently located in Østfold.

the opening hours have been expanded and are now 8:00 a.m to 9:00 
p.m Monday to thursday and 8:00 a.m to 6:00 p.m on Fridays.

first Pure sales Centre estaBlished

Gjensidige’s first pure sales centre was established in skien. the sales 
centre shall only contact new customers for telephone sales.

Professionalisation Programme

the professionalisation programme “privat” was held for all employees 
at Gjensidige’s customer centres. the objective of the programme was 
to cultivate the sales role in relation to external sales and service acti-
vities and to strengthen the delivery and performance culture among 
employees through education and training activities.
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aGriCULtUraL MarKet
With a share of the agricultural market of more than 70 per cent 
in recent years, Gjensidige has strengthened its solid position as an 
 insurance provider for norwegian agriculture. a total of 90,000 agri-
cultural customers, around 49,000 of which have agricultural opera-
tions, represent a premium income of close to noK 1 billion. 

the norwegian Farmers’ Union is a strategic principal partner for 
Gjensidige and is therefore also represented in Gjensidige’s gover-
ning bodies. 

in november 2005 new cooperation agreements were entered into 
with the norwegian Farmers’ Union and the norwegian Farmers’ and 
smallholders’ Union. the agreements with the norwegian society 
of rural Women, norwegian rural Youth, norwegian association of 
 Gardeners and the 4H were renewed in 2006.

the number of members in these organisations that have insurance 
policies with Gjensidige increased by 300.

key features in 2006
in 2006 the new agreements were introduced and confirmation was 
received, for example, from the members of the norwegian Farmers’ 
Union that qualified as a “safe Farmers’ Union Member”.

accident insurance for children was extended to apply until the children 
reached the age of  26 years.

in addition, cooperation with the norwegian Farmers’ Union was 
 developed for two new products with member privileges, Critical 
 illness and treatment Guarantee. these products went on sale from 
1 december 2006.

in addition, an agreement was established with the norwegian Farmers’ 
Union for pensions for self-employed individuals effective from 1 jan-
uary 2007, and the norwegian Farmers’ and smallholders’ Union from 
February 2007.

Customer satisfaCtion

Customer satisfaction increased from 68 to 70. this is very satis-
factory.

safe farmer and “safe farmers’ union memBer”
an important element in the agreement with the norwegian Far-
mers’ Union was the development of the customer dialogue system 
“safe Farmer”, initially for insurances of the person, but it will also be 
 developed for general insurance as well.

a total of 26,000 members of the norwegian Farmers’ Union are qua-
lified to be a “safe Farmers’ Union Member”. a total of 20,000 have 
now a confirmed an agreement to this effect.

aCCident Prevention measures

the primary focus in the area of accident prevention has been to pre-
vent fires and extinguish near fires. almost 21,000 approved alarm 
installations have now been installed and 43 per cent of operating 
farms now have alarm installations.

a total of 26,823 agricultural customers have established agreements 
for electrical installation inspections on their farms and more than  
50 per cent of operating farms now have such an agreement.

2007
a new service concept for agriculture will be implemented in the first 
half of 2007. separate customer centres have been established for 
agriculture in addition to the local offices and insurers/specialists.
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Gjensidige
Forsikring

Gjensidige
Pensjon og Sparing 

Holding AS

Gjensidige
Investeringsrådgivning

ASA

Gjensidige
Pensjonsforsikring

AS

the management concept on which the savings products and pension 
products in Gps are based is unique compared to the other major play-
ers in the market. the concept is that “Gjensidige is an independent  
investment adviser that works solely with externally managed 
funds”.

to find the best funds in the individual asset classes, Gjensidige has 
chosen to use external, independent advisers. if a manager does not 
deliver the expected return over time, and there is reason to believe 
that this may last, the company can easily change both the fund and 
the manager.

pensions
Gjensidige pensjonsforsikring as (Gp) received a licence to engage in 
the life insurance business on 23 december 2005 and was operatio-
nal on 2 january of the following year. the market for occupational 
pensions has been marked by strong growth in 2006. this is due pri-
marily to the introduction of mandatory occupational pensions (otp). 
according to the norwegian Financial services association (FnH) the 

overall market for tax-favoured occupational pensions increased by 
25 per cent in 2006, while the only tax-favoured occupational pen-
sion that Gps offers (defined contribution pension with investment 
options) increased by 200 per cent.

2006
sales

Gps sold a total of 6,372 mandatory occupational pension contracts 
in 2006 and achieved thus a market share of 10 per cent. this is in 
spite of the fact that Gjensidige started its pension sales later than 
the other large players.

this was achieved through sales from Gps’s own sales force, and 
through Gjensidige Forsikring and its partners. Many special benefit 
agreements have been entered into with chains and organisations, 
such as the special benefit agreements with the norwegian Farmers’ 
Union, norwegian Fishermen’s Union and the norwegian Farmers’ and 
smallholders’ Union. Gjensidige Forsikring will also be an important 
distribution channel for Gps in the future.

reCruitment

a number of new pension advisers and managers have been recruited 
in 2006. they will focus on the transfer market for defined contribu-
tion schemes and on the growing market for conversion from defined 
benefit to defined contribution schemes. in order to be considered 
as a supplier to the large customer market, computer solutions have 
been developed that enable the automatic transfer of monthly per-
sonnel and wage data from the companies’ payroll systems directly 
to the company’s policy system. 

Great importance has been placed on product development over the 
last year, and a number of new pension managers have also been re-
cruited here. the policy system for pensions was placed in production 
in May 2006, and several versions with new functionality and impro-
vements were released in the following months. this means that, in 
addition to the core product, defined contribution pensions, Gps can 
offer all the associated risk pensions for disability and survivors. at the 
end of 2006 Gps launched a “pension for the self-employed” (psn). 
psn is sold to the self-employed who are not subject to a mandatory 
occupational pension. in March 2007 the product “individual disabi-
lity pension” was launched. the product has been in great demand 
and can be sold either as an independent product or as a supplement 
to the pension for the self-employed.

pension and savinGs
Gjensidige offers a broad range of pension, investment and savings products for both the 
household and business markets.

Gjensidige pensjon og sparing Holding as (Gps) is a wholly owned 
subsidiary of Gjensidige Forsikring and consists of the subsidiaries 
Gjensidige pensjonsforsikring as and Gjensidige investeringsrådgiv-
ning asa. 
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the Government parties have undertaken to reintroduce private pen-
sion savings with tax benefits if an agreement is reached on a pension 
settlement. this will not be clear until the summer. Gps aims to deliver 
“new individual pension agreements” as soon as the regulations for 
the new tax-favoured individual pension products are in place.

savinGs
Gjensidige investeringsrådgivning asa (Gir) was established on  
15 March 2006. on 10 May the company received a licence by the  
Financial supervisory authority of norway in accordance with the  
norwegian securities trading act to provide the following services:
• receipt and brokering of orders on behalf of investors in connec-

tion with financial instruments, as well as the execution of such 
orders.

• Marketing of financial instruments.
• safekeeping and management of financial instruments.
• investment advice related to financial instruments.
• services in connection with foreign currency activities when this 

occurs in connection with the performance of investment servi-
ces.

the Gir securities firm plays a two-sided role. in part it is to find good 
investment solutions and portfolios for the pension customers of  
Gjensidige pensjonsforsikring, and in part to be perceived as a good 
investment adviser with attractive products and portfolios for inves-
tment and savings customers. there is a clear coordination benefit 
here since long-term investments without an insurance element often 
have identical interests with long-term pension savings agreements –   
highest possible return within a defined risk level. Good private financial 
advice is demanding and important. therefore a great deal of resources 
has been used to train and certify the company’s investment advisers. 
open and honest information on the potential returns, costs and risks 
are important elements here. Gir’s policy is that all products shall be 
as transparent and understandable as possible. Furthermore, emphasis 
has been placed on making the advisers’ remuneration system neutral 
with regard to the products. thus only good solutions adapted to the 
customers’ risk preferences and time horizon for savings/investments 
will pay off for the investment advisers in the long run.

When the sales started in the middle of May Gir only offered fund 
products such as equity funds, bond funds and money market funds. 
today a greater range of global and national equity funds and fixed 
income funds are offered, in addition to alternative investments.

From the middle of september Gir received a licence to also offer port-
folios of funds adapted to the customer’s risk profile and investment 
horizon. this is accomplished by fund-in-fund solutions or combination 
funds. We have called this form of investment Vekter funds, and they 
have been a sales success. the Vekter funds are our key products in 
the household market, and they are offered in three different versions 
depending on the composition of equity and bond funds.

2007
a number of new investment advisers and managers were recruited 
last year and more advisers will be recruited in 2007. in addition, 14 
investment centres will be established in the largest cities in order to 
create good sales and training environments.

a separate group of experienced advisers with weighty professional 
expertise has also been established to work with institutional custo-
mers and large customers.

Further development of the private financial investment advisers and 
a focus on large customers will be important areas in 2007.

as in the pension area, cooperation agreements have also been  
entered into with organisations, and a special benefit agreement with 
teKna is very exciting. despite a short sales year, Gir had invested a 
total of noK 190 million at the end of the year. Gps believes in con-
tinued strong growth in 2007. there is an increased understanding 
for the necessity of taking greater responsibility for individual long-
term savings. 

vekter funds
Learn more about the Vekter Funds on the internet at www.gjensi-
dige.no/sparing/

the internet and telephone are becoming increasingly important 
for customer contact, both in Gjensidige and its subsidiaries.
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Gjensidige Bank is a nationwide internet and telephone bank aimed at 
the household market, including agriculture and liberal professions.

Gjensidige Bank is marketed under the Gjensidige brand and offers 
traditional banking products adapted to electronic distribution. the 
purpose of establishing Gjensidige Bank has been:

for gjensidige

• to strengthen existing customer relationships
• to build a banking business that is profitable on its own
• to acquire new customers for the group, for subsequent cross sa-

les of insurance products and development of broader customer 
relationships

for sPareBanken sogn og fjordane

• to be a driving force in the county by establishing a new profitable 
business and creating new high-skilled workplaces

• to ensure stable and long-term ownership of the bank in combi-
nation with active use of the assets created over time for the de-
velopment of the business community and society in the region

• to strengthen sparebanken sogn og Fjordane with regard to its 
competence and financially

market

to succeed in the market, Gjensidige Bank will differentiate itself from 
both the established “physical” banks and the direct banks. Gjensidige 
Bank’s most obvious and difficult strength to copy is Gjensidige’s brand 
value, customer base and established distribution channels.

Gjensidige Bank will position itself as a direct bank with the obvious 
expectations that this entails.
• simple, fee-free banking
• a self-service concept that provides competitive prices
• simple customer processes and good user experiences on the in-

ternet
• easy for the customer to reach the bank via the internet or custo-

mer centre

Gjensidige Bank shall contribute to strengthening the financial group’s 
common brand (the Watchman and Gjensidige) with respect to values 
such as “leading” and “modern”. on the internet this will be expressed 
through an integrated financial portal, www.gjensidige.no.

our ambition is that Gjensidige Bank shall be perceived as:
• smart and modern
• Brave through making untraditional choices and having opinions 

on the norwegian banking market
• a guide for the customer

the ongoing marketing of Gjensidige Bank shall give the bank a solid 
foundation in the norwegian financial market.

our marketing shall serve two purposes, to create awareness of the 
new bank and attract new customers. the existing relationships will 
be used as the point of departure for attracting customers:
• Gjensidige’s loyalty programme customers
• organisation customers
• Customers in an establishment phase
• Customers who desire a new bank

Both our own customers and the market as a whole shall be made 
clearly aware of the establishment of Gjensidige Bank as a new and 
attractive banking alternative through the use of different channels 
and media.

foCus in 2007
it is important that Gjensidige Bank complete a successful start-up 
year. experience shows that the first year is decisive for a company’s 
future development. a successful start-up year will be driven by the 
number of customers to a great extent. Gjensidige Bank has set an 
ambitious goal for the number of new customers in 2007.

Gjensidige Bank was launched with standard services and standard 
products. Gjensidige Bank hopes to acquire a position as a modern 
bank and will launch new products and services in 2007 to increase 
its competitive power in the norwegian banking market further. Gjen-
sidige Bank will focus strongly on automating processes so that good 
terms can be offered. We will also focus on developing the current 
offer so that it will also apply to agricultural customers and liberal 
professions. new products, services and solutions will be launched 
on a continuous basis.

GjensidiGe BanK
the internet bank Gjensidige Bank was launched on 2 january 2007. the bank was establis
hed in cooperation with sparebanken sogn og Fjordane, and the customers meet the new 
bank through the www.gjensidige.no portal, supported by a customer centre in Førde. 



GjensidiGe annUaL report 2006  GjensidiGe and tHe MarKet 21

G
jen

sid
iG

e an
d

 th
e M

arKet

the health activities in Gjensidige have been established as one of se-
veral relationship-building product and service areas to strengthen our 
competitive power and contribute to the development of the company 
as a customer-centric player. 

the subsidiary Hjelp24 Glitne as had 420 employees at the end of 
2006, divided into two business areas, occupational health services 
(BHt) and personal security alarms (ta). the occupational health ser-
vices area is the largest player in the private market today for occu-
pational health and personal security alarms. the occupational health 
services area has 3,700 companies with around 200,000 employees 
that purchase these services.

the occupational health area in Hjelp24 desires to assist customers by 
ensuring greater well-being, productivity and value creation in wor-
king life. this is accomplished through a broad range of services in 
traditional occupational health services, with a special emphasis on 
advice, courses and consulting services related to sickness absence, 
the working environment, occupational health and safety services and 
well-being at the workplace.

the oH&s services are provided nationwide through more than  
30 local offices spread throughout norway. in addition, Hjelp24 
cooperates with around 30 qualified subcontractors in the locati-
ons where the company itself is not represented. this ensures good  
occupational health services through our branch offices, regardless 
of the geographic location. 

in addition to ordinary oH&s services, a 24 hour phone service manned 
by a nurse is also provided. professional nursing advice is provided and 
contact is arranged with occupational health employees depending 
on the degree of urgency. 

the goal is to contribute to the greatest possible predictability and 
lowest possible sickness absence for companies. the services provi-
ded shall contribute to ensuring that the sickness absence is as short 
as possible when an accident or illnesses has occurred.

easier, faster and better, are good guiding principles. so are our efforts 
to give the customers an opportunity to come into contact easier with 
health services of both a preventative and curative nature.

Gjensidige shall know the customer best and care the most. our 
 focus on personal security alarms is important in this connection. 
our competent employees man the alarm centres all year long and 
are in contact daily with around 1000 persons who require help to 
varying degrees.

the personal security alarm service has an agreement with 105 of 
the municipalities in norway, with around 26,000 users and 2,500 
household customers/users. the alarm service answers calls to the 
emergency ward for 12 municipalities at various times of the day. 
the alarm service also provides psychological services to companies 
and organisations, and it also cooperates with the occupational health 
service in connection with manning the emergency hotline. the last 
addition is the Health Visitor service, which is managed on behalf 
of Gjensidige Forsikring. the alarm service also answers the “elderly 
protection” phone line for the Municipality of trondheim.

Goal
the goal is to make Hjelp24 a natural first choice when purchasing 
private occupational health services. our ambition is to reach a mar-
ket share of 30 per cent for personal security alarms and 18 per cent 
in the occupational Health and safety market.
 

heaLthy investMent in hjeLp24 
through hjelp24, Gjensidige aims to become a leading player within private health and 
safety services in norway. as the largest supplier of corporate and private insurance, this is 
a natural extension of the company’s product range.
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the year 2006 has been an exciting year for Gjensidige’s ventures in 
denmark. in March Gjensidige received a licence to acquire Fair For-
sikring, and Gjensidige has strengthened its strategic platform in the 
danish market further through the acquisition of KommuneForsikring 
in the autumn of 2006. the licence for this acquisition was granted 
in january 2007. the combined market share totalled 4,5% at the 
end of 2006.

Fair ForsiKrinG
Fair Forsikring, which was established in 1998, focuses solely on the 
household market. the concept is based on direct sales via the tele-
phone and the internet, as well as individual pricing.

Fair has around 62,000 customers and a market share corresponding to 
two per cent of the household market. the key product is motor insu-
rance, which represents approximately 64 per cent of the portfolio.

profit after tax in 2004 and 2005 was dKK 49 million and dKK 39 mil-
lion, respectively. in 2006 a decision was made to intensify marketing, 
through television advertisements, for example, and this resulted in 
a loss of dKK 29 million for the company. the premium volume was 
approximately dKK 330 million in 2006.

the merger with KommuneForsikring means that Gjensidige can 
achieve synergy effects in both the operations and the delivery of in-
surance solutions to employees of KommuneForsikring’s customers 
with greater force than before.

KoMMUneForsiKrinG
KommuneForsikring – the group consists of KommuneForsikring (KF) 
and Kommunernes arbejdsskadeforsikring (Ka). KF sells all types of 
general insurance to the government, regions and municipalities as 
well as business enterprises and their employees. Ka writes statu-
tory occupational injury insurance and provides scheme adminis-
tration for the municipalities that choose to be self-insured for the 
 occupational injury.

KF is denmark’s largest supplier of insurance solutions to the 
 municipalities, with a market share of approximately two-thirds of 
the municipal market.

a restructuring of the danish municipal market has created a new 
 market situation with fewer municipalities. this means that more 
 municipalities have chosen to be self-insured in several areas, in addi-
tion to the fact that more competitors have shown increased interest 
in the public insurance market in 2006.

KommuneForsikring shall be Gjensidige’s competence centre for public 
sector insurance in scandinavia. the goal is to be the market leader 
for all public sector insurance in the scandinavian market.

the year 2006 was a good year for KommuneForsikring. the profit 
before tax of dKK 180 million for the year is one of the best results 
ever for KF. the premium volume was approximately dKK 1.25 bil-
lion in 2006.  

0

300

600

900

1200

1500

Revenues
DKK mill. 

Fair Forsikring
KommuneForsikring

Profit
DKK mill. 

Combined
ratio

Number of
Employees

GJENSIDIGE IN DENMARK

1249

180
95.8 130

330

-29
109.1 180

GeneraL insUranCe in denMarK
the combination of Fair and KommuneForsikring provides a solid foundation for an offen
sive growth strategy in denmark, where the growth is to occur in the household and busi
ness markets. the focus in the scandinavian market shall be on public customers, primarily 
the municipal customers.

the operations in denmark will be coordinated in 2007, and 
Gjensidige will compete in the household and business markets 
as a single company.
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the dynamic developments in the Baltic states are expected to last, 
and Gjensidige’s goal is to play an important role in this market.

parekss operates in all three of the Baltic countries; Latvia, Lithuania 
and estonia; and its head office is located in riga.

develoPments in 2006
the growth of the general insurance market in the Baltic states con-
tinued. the market grew by 27 per cent, with the strongest growth 
in Latvia and Lithuania (32 per cent) and weakest growth in estonia 
(16 per cent).

parekss strengthened its position in the Latvian insurance market and 
strengthened its role as a serious and stable player throughout the 
Baltic states. Gross premiums written increased by 49 per cent. this 
significant growth in premiums is due primarily to two factors, the 
expansion of the sales network in Latvia in 2005 and 2006, and the 
opening of a branch office in estonia.

the total market share in the Baltic states increased from 4.3 to 5.0 
per cent, which makes Gjensidige the fifth largest player on the Baltic 
market through parekss.

the company is strongest in Latvia, and at the end of the year it was 
the third largest general insurance company in the country. parekss 
achieved a market share of two per cent during its first year of ope-
rations in estonia in 2006.

the greatest growth in premiums was in comprehensive insurance 
(motor) and property insurance (both household and business) due 
to the right strategy and successful sales campaigns.

parekss continued its development of insurance products in 2006, 
both motor and property insurance were improved and introduced 
successfully on the market.

Priorities in 2007
average growth of 22 per cent is anticipated in the Baltic general in-
surance market. the market in Lithuania is expected to increase by 

25 per cent, and in estonia, which is relatively weaker, it is expected 
to increase by 15 per cent.

parekss’ ambition is to increase its market shares in 2007 as well. the 
goal is to maintain the same profitability and keep the combined ra-
tio (Cr) at 97 per cent. 

during the first half of 2007 the subsidiary Baltic polis in Lithuania 
will be converted to a branch of parekss. Work to enhance the effi-
ciency of the operations and improve internal control and reporting 
will be given priority.

there will be more focus on further development of core products, 
enhancement of the efficiency of the sales channels and programmes 
related to customer loyalty.

a new reinsurance programme supported by Gjensidige increases the 
company’s capacity to take over business and makes thus the com-
pany more competitive.

new web pages will move customer contact up to a new technologi-
cal level and make it possible to have customer contact in accordance 
with the customer’s own wishes. the settlement processes will be 
improved and made more customer friendly.

GeneraL insUranCe in the BaLtiC 
states  
the parekss insurance Company was taken over in september 2006. this acquisition is in 
accordance with the strategic decision to expand into the nordic region.
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AT THE FOREFRONT

As a participant in society Gjensidige helps 
test new technology so that it can contribute 
to fewer traffic accidents. The registration 
of traffic behaviour is such a project. 

Testing new technology shows that the 
company is interested in being at the fore-
front by utilising new solutions, especially 
solutions that simplify the dialogue between 
the company and customer.
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Corporate GovernanCe
to ensure good corporate governance Gjensidige has adapted to the norwegian recommen
dation for corporate governance.

the norwegian recommendation for corporate governance has been 
formulated with listed limited companies in mind, but the board of 
directors has decided that Gjensidige shall comply with the recom-
mendation wherever appropriate. 

the company’s basic values are in line with international coopera-
tive principles, and its aim is to carry on business in the interests of 
its members.

the board of directors has approved a policy for corporate social 
 responsibility and ethical rules, as well as annual strategies for the 
group and its various business areas. all employees have access to 
policies, guidelines, ethical rules, rules of procedure and so on through 
the group’s intranet.

the company’s articles of association, rules of procedure and manage-
ment/reporting systems clearly set out the duties and responsibilities of 
various bodies in the group. this is discussed in more detail below.

operations
Gjensidige’s articles of association sets out its objects and the scope 
of its operators. the company’s objects are to meet the members’ 
needs for good an reasonable insurance schemes.

the company may carry on any business that is lawful for a general 
insurance company including:
• indirect general and life insurance,
• taking over pure risk insurances of no more than one year’s dura-

tion in life insurance, and
• owning companies that carry out financing business, securities 

business, credit insurance or other business naturally associated 
with the business of insurance.

the company is also to act as a joint body for the mutual fire insu-
rers with which the company has a principal agreement, and to look 
after their interests, which includes administering a joint reinsurance 
contract for fire business.

the framework for the company’s operations is concrete, but also 
dynamic in terms of developments in the industry and in society. the 
company is now the largest general insurer in norway, and is looking 
to expand on a nordic basis. Work is also under way on developing the 
norwegian venture into health services and other relevant areas.

eqUity CapitaL and dividends
the company is well capitalised, and well positioned to make substan-
tial investments. Customers do not have a personal financial interest 
in the company’s results in the same way that the shareholders in a 
limited company do. different models are currently being discussed for 
distributing portions of the company’s profits to customers or using 
them in other ways that are in the interest of the customers.

eqUaL treatMent
Gjensidige is not a limited company, and so it does not have sharehol-
ders. the customer plays a dual role in the company as both owner 
and customer. the influence wielded by individual customers is not 
dependent on how big a customer is. each customer has one vote in 
elections. ethical guidelines and various control measures have been 
introduced to ensure that there is no conflict between the personal 
interests of customer representatives or employees and the interests 
of the company.

all transactions between companies in the same group or between 
companies and related parties are on commercial terms. they are 
 based on independent valuations where observable market values 
are not available.
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Free transferability
Customers have no rights to the company’s assets or profits, but are 
free to participate or discontinue their relationship on the expiry of 
their insurance contracts.

General meeting
the company’s ultimate governing body is the general meeting, 
which consists exclusively of customer-elected representatives. With 
a million customers it would be impossible for everyone to take part 
in the company’s general meetings. participants are therefore elected 
 indirectly through open and democratic elections.

these representatives are elected by regional supervisory boards. the 
distribution of votes at general meetings is based on the number of 
customers from each region. thus, the company’s general meeting is 
an elected meeting of representatives from all parts of norway. 

the general meeting elects a central supervisory board, which in turn 
elects the company’s board of directors. the command structure 
at the company is therefore traditional, and complies with financial 
 services legislation.

participants in general meetings receive extensive information on 
which to base their decisions at least two weeks in advance, and the 
meetings are held over a weekend.

eLeCtoraL CoMMittees
the company has both regional electoral committees and a central 
electoral committee. its governing bodies are to have broad represen-
tation, and priority is given to a good distribution of genders, ages, 
professions and geographical locations when recruiting members.

the electoral committee puts forward candidates for the supervisory 
board and board of directors, and puts forward proposals for the fees 
to be paid to members of these bodies.

sUpervisory Boards and Boards oF direCtors – 
CoMposition and iMpartiaLity
Customers/owners exercise their rights through local and democratic 
elections of regional supervisory boards. the regional supervisory boards 
in turn elect representatives to attend the general meeting. electro-
nic voting has now been introduced in parts of norway, and informa-
tion on the candidates is clearly presented. the regional supervisory 
boards are also involved in the governance of the company’s regional 
operations, e.g. through the election of regional boards of directors 
to which the regions’ executive management teams report.

the central board of directors has 12 members, of whom four are 
elected by employees. the central supervisory board elects the chair-
man and vice-chairman of the central board of directors. the super-
visory board elects members of the board of directors on the basis of 
 recommendations from the electoral committee. the board of directors 
and other governing bodies are appointed on the basis of the general 
requirements for their composition (expertise, gender, age, location) 
in the company’s articles of association. For some bodies there is still 
a need for planned recruitment work to achieve the desired mix.

the company has regional boards of directors that head its regional 
operations, and one member of each of these regional boards is re-
cruited to the central board of directors. Members of these boards 
must be customers and members of the company, and may not hold 
directorships etc. at competing companies. Members are elected for 
a term of two years, half being reelected each year.



28 tHis is HoW GjensidiGe WorKs GjensidiGe annUaL report 2006

Work of the board of directors
there are set rules of procedure for the central board of directors and 
regional boards of directors. they have an annual plan for their activi-
ties. With the current levels of activity, the central board of directors 
has still not set up sub-committees (steering committees) to prepare 
matters for consideration by the board. each year the board of direc-
tors assesses its performance and its combined expertise in relation 
to the challenges it faces.

Gjensidige has an annual strategy process with a three-year rolling 
horizon that is considered by the board of directors. 

overall goals and strategic choices are determined in a dynamic process, 
first at the group level and then in the business areas. the goals and 
strategies adopted are then used to prepare budgets and risk-weighted 
profitability targets for all units where this is natural.

the board of directors has adopted a policy document entitled “Key 
principles and frameworks for internal controls”. the purpose of in-
ternal controls is to ensure that the company is managed properly and 
responsibly in such a way as to safeguard the owners’, customers’ and 
creditors’ funds, sustain other stakeholders’ confidence in the company, 
and comply with relevant laws and regulations.

internal controls form an integral part of the group’s planning and 
budgeting process. the status of risks and control processes is 
 reported up through the organisation to the board of directors as 
described below.

each manager reports back from his or her own area to confirm that 
a risk assessment has been performed. the report covers the pro-
cess carried out, the results of the risk assessment, and an overview 
of measures and contingency plans which have been or are due to 
be put into place. the idea is to keep risks at acceptable levels. the 
 report also covers other areas where the chief executive officer re-
quires confirmation that action has been taken. the report conclu-

des with an appraisal of whether risks are at acceptable levels, taking 
into account the measures and contingency plans that have been or 
are due to be put into place. the report/confirmation is submitted in 
writing to the manager’s superior at least once a year.

each manager also reports back from his or her own area on whether the 
measures and contingency plans put into place to manage risk factors 
in that area have been implemented and are functioning as intended. 
information is also provided on any departures from planned mea-
sures and any new measures introduced. this reporting presupposes 
that managers at every level of the organisation monitor the control 
measures put into place in their areas of responsibility. the structure 
for such monitoring is systematic and subject to regular reviews. the 
report/confirmation is submitted in writing to the manager’s superior 
at least once a year.

remuneration of the board of directors  
and executive management
each year the central electoral committee reviews the remuneration 
of the members of the central board of directors, and puts forward 
proposals to the central supervisory board, which is the deciding body 
in such matters. remuneration reflects responsibilities and the time 
involved in carrying out the duties in question. no members of the 
board of directors receive performance-based remuneration or are 
awarded commercial assignments by the company.

the remuneration of the board of directors is specified in note 21 to 
the financial statements.

the remuneration of the chief executive officer is determined by the 
board of directors. all elements of the chief executive officer’s remu-
neration are specified in note 21 to the financial statements.

taKeovers
due to its mutual ownership form, the company cannot be acquired 
or taken over.
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internaL aUditinG
the company has its own internal auditing unit. Group auditing is an 
independent and objective supervisory function which, on behalf of 
the board of directors and senior management, reviews and assesses 
whether adequate, effective and appropriate management and controls 
have been established and implemented at the company. the unit is also 
responsible for investigating any internal irregularities. Group auditing 
was set up and functions in accordance with international standards 
and the requirements laid down in the Financial supervisory authority 
of norway’s internal Control regulations. Group auditing reports to 
the board of directors, attends board meetings, and submits reports 
on risk management and internal controls. the audit reports are also 
presented to the audit committee and the external auditor.

the board of directors approves Group auditing’s resources and an-
nual plans. the head of Group auditing is appointed and dismissed 
by the board of directors.

externaL aUditor
the external auditor is appointed by the supervisory board on the basis 
of the recommendations of the electoral committee. 

the board of directors has adopted a policy and guidelines for the re-
lationship with the appointed auditor. at least every seventh year seve-
ral different auditing firms shall normally be invited to submit tenders 
for the statutory auditing. the company’s guidelines set out limits for 
purchases of additional services from the appointed auditor. the au-
ditor is to present the main features of the audit plan to the board of 
directors, and participate in board meetings when the annual financial 
statements are considered. the auditor’s report on internal controls 
in considered by the board of directors. the appointed auditor is to 
attend meetings with the company’s audit committee at least twice a 
year. Current practice is for the external auditor to attend all meetings 
of the audit committee. a breakdown between the auditing and con-
sulting fees is provided in note 21 to the financial statements.

ManaGeMent ModeL
the premises for operational management are based on the company’s 
vision and strategy. the company’s overall goals and strategies are 
used to prepare business plans for the various business areas. as an 
integral part of this, risk management processes are implemented at 
every level of the organisation. these are communicated and ancho-
red internally.

operational management
personal scorecards have been prepared for the company’s employees. 
these set out key performances indicators, targets and actions that 
impact on the group’s earnings and value creation. Budgets, various 
financial and non-financial measurement criteria, powers of authority 
and trend analyses are also used in the management of the group.  
a dedicated internet portal has been developed where the company’s 
management information has been collected and made available.

the strategic plan is an important premise for the scorecards. Consi-
derable importance is attached to the indicators being balanced and 
covering matters of a financial, operational and organisational nature, 
including the individual’s need for skills development.

the return on equity is the company’s key profitability measure. equity 
and return requirements have been assigned to various parts of the 
business. any earnings over and above the company’s required rate 
of return are a measure of real value creation.

reporting
internal reports are prepared for the board of directors and manage-
ment each month. these reports cover both financial and non-financial 
measurement criteria, and provide a basis for decisions on actions and 
responsibilities to ensure that targets are met. this monthly reporting 
is based on a budget approved by the board of directors.

the chief executive officer holds regular performance review meetings 
with the managers who report to him, where the focus is on future 
measures to safeguard results and performance.

external reports are prepared quarterly in line with norwegian accounting 
standards and regulations issued by the Financial supervisory authority 
of norway. these reports are approved by the board of directors.
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GjensidiGe’s Board oF direCtors
the central board of directors has 12 members, of whom four are elected by and among 
employees. the board’s chairman and vicechairman are elected by the central supervisory 
board. the central board of directors is elected by the central supervisory board on the basis 
of recommendations from the electoral committee and the general requirements of the arti
cles of association for the board’s composition with respect to expertise, gender, age and 
location.

Chairman: jørGen tøMMerås
overhalla (1944)
Farmer. Member of the board of directors since 
1999, chairman since 2002. Various board 
 duties at Gjensidige since 1984.

Vice chairman: jorUnd steLLBerG
austrheim (1951)
registered accountant (self-employed). 
Member of the board of directors since 1999, 
vice chairman since 2005. region Øst.

MaGnhiLd eGGe
Voss (1953)
Customer adviser. Member of the board of direc-
tors since 2002, member of the executive board 
1999-2002. employee representative.

sverre Groven
skien (1942)
Farmer. 
Member of the board of directors since 2003. 
region syd.

odd Kristian haMBorG
ås (1958)
senior union representative.
Member of the board of directors since 1999. 
employee representative.

Marit LUnd
degernes (1957)
Union representative/commercial secretary.
Member of the board of directors since 2003. 
employee representative.
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randi B. sætershaGen
tangen (1958)
Graduate of the norwegian school of Management 
(Bi), Ceo of swix sport as. Member of the board 
of directors since 2005. region innlandet.

hans eLLeF Wettre
Vettre in asker (1946)
Farmer, first deputy chairman of the norwegian 
Farmers’ Union (nFU). Member of the board of 
directors since 2005. representative of nFU.

tor øWre
tromsø (1941)
Graduate of norwegian school of Management 
(Bi). Member of the board of directors since 
2003. region nord.

MaGne revheiM
Bergen (1950)
Lawyer, president of the norwegian automobile 
association (naF). Member of the board of  
directors since 2004. representative of naF.

einar rist
rjukan (1948)
sales representativ
Member of the board of directors since 2003. 
employee representative.

Marthe sondov
Høvik (1954)
teacher, Vice president of the aker Kværner 
Global Learning Centre. Member of the board 
of directors since 2003. region Øst.
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GroUp ManaGeMent

heLGe Leiro Baastad (46) 
ChieF exeCUtive oFFiCer
Graduate of the norwegian school of economics 
and Business administration (nHH)
joined Gjensidige from jordan as in 1998

tor MaGne LønnUM (39) 
depUty ChieF exeCUtive oFFiCer
state authorised accountant from nHH. 
Head of Finance (CFo)
joined Gjensidige from KpMG in 1999

Bjørn asp (56)
Business economist
Head of pension and savings
joined Gjensidige in 1982

Geir BerGsKaUG (46)
Graduate of the norwegian school of economics 
and Business administration (nHH), MBa insead 
Head of eastern region.joined Gjensidige from 
sparebanken nor in 1999

eriCa BLaKstad (49)
Lawyer
Head of Corporate Customers/Brokers
joined Gjensidige from if in 2004

petter BøhLer (43)
degree in statistics
Head of General insurance
joined Gjensidige from samvirke in 1998

the group management of Gjensidige consists of persons of different ages, educational 
backgrounds and work experience from both Gjensidige and other companies. 
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odd røste (55)
College graduate, institute of transport economics 
(tØi)
Head of region innlandet
joined Gjensidige in 1975

Bjørn WaLLe (56)
Graduate of the norwegian school of economics 
and Business administration (nHH)
Head of region syd. joined Gjensidige from 
Gjensidige nor sparebank in 2001

ove ådLand (53)
Bank economist, Master of Management
Head of region Vest
joined Gjensidige from elcon Finans in 2001

trond deLBeKK (44)
degree in economics, Master of Management 
Head of strategic Management 
joined Gjensidige from nordea in 1996

heGe toFt KarLsen (37)
Lawyer
Head of region nord
joined Gjensidige in 1988

jørGen inGe rinGdaL (47)
state authorised accountant, graduate of nHH. 
Head of Group support and General services. 
joined Gjensidige from KpMG in 1996
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risk management has enabled the company to make better use of its 
capital since it allows seeing the risks associated with different parts 
of the business in context, and it has reduced surprises in the form of 
unforeseen events and losses associated with the operations. the risk 
management processes introduced have also left the company better 
equipped to exploit any opportunities that exist.

the company’s risk and capital management is described in the fol-
lowing.

CaPital management at gjensidige

General insurance is about assuming risks for customers. it is there-
fore essential that an insurance company can manage, measure and 
control the company’s risk. to bear risk – i.e. to tolerate losses – the 
company needs equity capital. the company’s financial strength should 
therefore be an important factor for customers. on the other hand, 
equity capital is expensive. therefore, it is also important to keep the 
cost of capital as low as possible. one aspect of capital management 
involves balancing these two considerations. risk management and 
capital management are therefore two closely related concepts.

How much capital an insurance company needs can be determined 
based on three different perspectives: 

the statutory minimum set by the authorities, requirements set by 
the rating firms, and finally the internal requirements based on the 
level of risk desired by the company. Gjensidige is well-capitalised and 
has more capital than is required by its insurance business regardless 
of which of the aforementioned perspectives are used. so as not to 
charge excessive capital costs to the insurance business only a share 
of the equity capital is allocated there. the rest of the capital is either 
held as a buffer for additional capital needs in the insurance business 
or used to finance the group’s growth strategy.

risK and CapitaL ManaGeMent
Good comprehensive risk management is a strategic tool for maximising value creation as it 
enables the company to handle threats, negative outcomes, uncertainty and unrealised/
unexploited opportunities.

to determine just how much capital is required to tolerate the risk by 
means of internal models, a critical event with very little probability 
of occurring is defined. Gjensidige has defined that the equity capital 
must be sufficient so that it can be expected to meet the statutory 
capital adequacy requirements even in the top one per cent of the 
worst case scenarios, measured over a two-year period. the calcu-
lations are based on an assumed normal level of insurance earnings 
and interest rates. this is a more exacting requirement (results in a 
higher capital requirement) than the statutory requirement or rating-
related recommendation.

the capital that is tied up in the insurance business is allocated to 
products and organisational units according to their contribution to 
the overall level of risk to enable inclusion in long-term profitability 
assessments. real economic, profitability takes account of the costs 
associated with making equity capital available. account is also taken 
of capital costs when evaluating Gjensidige’s reinsurance programme 
and asset allocation.

Gjensidige has therefore developed its own model for measuring the 
overall impact of several different types of risk on its capital require-
ments, and how these capital requirements can be allocated to diffe-
rent parts of the business according to their contribution to the overall 
level of risk. this ensures good management of the overall level of risk, 
and the company is very much at the forefront in this field.

orGanisation
the Corporate Finance, strategy and Business development unit, 
led by the deputy Ceo, is responsible for the company’s work in the 
 capital management and investment fields. However, capital mana-
gement work also involves a number of other functions, including the 
actuarial, reinsurance, finance and product departments, which have 
also been involved in the design of the company’s internal models. 
the capital management department analyses and presents opinions 
on the capital effects of different reinsurance programmes, while 
the actual purchasing of the programme is handled by the reinsur-
ance department. 
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the corporate controller department is responsible for the structu-
re of the company’s financial management reports, which shall also 
 reflect the cost of capital. the profitability of the various products 
in the long term is weighed against the return they are expected to 
 generate on allocated capital.

investMents and asset aLLoCation
Work on the company’s investments is divided into two parts: stra-
tegic asset allocation and risk management on the one hand, and 
the actual investments on the other.

Gjensidige’s strategic asset allocation is decided on annually by the 
board of directors, and the capital management department is respon-
sible for preparing the basis for this decision. the strategic asset alloca-
tion should give the best possible balance between expected financial 
returns and risks. the starting point is the insurance business’s need 
to balance expected future outflows (premium and claims provisions) 
against inflows from investments, while other funds in the insurance 
business are invested in such a way as to optimise the return on the 
company’s equity. Funds which are not allocated to the insurance bu-
siness make up a well-diversified and highly liquid portfolio which can 
be used to finance growth initiatives as they arise. the return on the 
strategic asset allocation is measured retrospectively relative to what 
the return would have been on the allocation that would have given 
the lowest level of risk (capital requirement). this provides an answer 
as to whether allocating more capital to the insurance business in 
order to be able to take investment risks was the right approach. in 
2006 this was the case.

Besides deciding on the strategic asset allocation as a benchmark against 
which the company’s management can measure itself, the board of 
directors also sets limits for how far the actual asset allocation can 
depart from the benchmark weightings. the capital management de-
partment also monitors risks in the insurance business continuously, 
measured as the probability of achieving a given minimum level of 
earnings for the financial year. Both the probability and the minimum 
level of earnings are set by the board of directors.

in the event of poor financial performance, the capital management 
department will lower the level of risk by reducing exposure, primarily 
by reducing the weighting of equities and increasing the weighting 
of fixed-income securities. similarly, exposure will be increased in the 
event of good financial performance, following an assessment of the 
markets. this ensures dynamic asset allocation during the year within 
the limits set by the board of directors.

the investment department starts from this strategic asset allocation 
and is then responsible for adjusting it on the basis of the market 
outlook. this means selecting the best actual asset allocation at all 
 times (tactical asset allocation) and deciding which managers are to be 
used and how the management mandates shall be formulated. in ad-
dition, the investment department takes its own active positions and 
manages a share of the norwegian equity portfolio. the investment 
department’s limits for active risk are based on the risk relative to the 
strategic asset allocation (tracking error), and are compared with the 
return that a passive approach would have given. in 2006 the contri-
bution from active risk was positive.

Besides comparing actual returns with returns on the strategic asset 
allocation, returns are also compared with a selection of competitors 
in the nordic countries, adjusted for differences in the returns on 
government bonds in the different countries.

asset aLLoCation and proFitaBiLity MeasUreMent
one important principle for Gjensidige’s approach to capital manage-
ment is ensuring that capital costs are consistently reflected in various 
strategic decisions and profitability assessments. 

the capital requirement calculated for the insurance business is there-
fore allocated to individual products according to their contribution to 
the business’s overall risk as a basis for measuring profitability after 
investment income and capital costs.  this is a long-term profitability 
assessment that will apply over a whole cycle in the insurance mar-
ket. the profitability targets for each individual year in the budget are 
based on the current market situation.
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the same approach is seen in the internal performance reports for the 
organisational units, where performance is measured on the basis of 
capital costs, unlike in the official financial statements.

the capital requirement, both overall and for individual products and 
organisational units, is measured after the effects of reinsurance. a 
separate evaluation is made of the capital savings which can be made 
relative to the expected cost of the reinsurance programme. this gives 
an implicit capital cost for the capital which the reinsurers make available 
to Gjensidige by relieving the company of risk, and this can be compa-
red with Gjensidige’s required rate of return on equity. thus the scope 
of reinsurance purchases is assessed in a manner which is consistent 
with other profitability assessments at the company.

MonitorinG and reportinG FinanCiaL risK
absolute risk is monitored continuously in two main ways. the first 
is through the dynamic allocation described above, where the pro-
bability of achieving a certain minimum level of earnings for the year 
is continuously assessed. this takes account of both insurance and 
investment risks. Both the probability and the minimum level of earn-
ings are set by the board of directors.

the other way in which absolute risk is monitored is by using stress 
tests. this means specifying a negative scenario for developments in 
the capital markets, calculating what losses this would entail for the 
company with a given asset allocation, and assessing whether the 
company would still meet the statutory capital adequacy requirements 
in this scenario. For a company of Gjensidige’s financial strength, this 
requirement has been exceeded by a very good margin in recent years. 
Both of these measures of absolute risk are communicated to the board 
of directors and group management in a monthly financial report.

relative risk is also monitored, in other words the risk of the level 
of earnings actually achieved departing significantly from a passive 
 implementation of the asset allocation decided on by the board of 
directors. this is done both by reporting allocation relative to limits 
for each asset class, and by reporting the tracking error of the overall 

actual allocation relative to the benchmark. in principle both absolute 
and relative risk are measured daily, even though they are reported 
only monthly. Finally there is also regular evaluation of the external 
managers employed by the company, where returns are measured re-
lative to the chosen benchmark indices. importance is also attached 
to more qualitative criteria, such as quality of reporting and changes 
in the management organisation. this evaluation is performed quar-
terly for all mandates managed externally.

ManaGeMent oF operationaL risKs
operational risks are the risks of losses due to weaknesses or short-
comings in processes and systems, errors made by employees, or 
 external events. the company is keen to manage operational risks 
effectively and responsibly, and to be able to document low levels 
of risk and high standards of quality with respect to procedures and 
internal controls.

the policy document “Key principles and frameworks for internal con-
trols at Gjensidige” sets out premises for risk management. importance 
is attached to a good control environment with commitment to risk 
management and quality at every level of the group. the control en-
vironment covers aspects such as integrity, employees’ ethical values 
and skills, management’s attitudes, and the way in which manage-
ment delegates responsibility and authority. ethical rules have been 
introduced for employees, managers and customer representatives. 
the discussion of ethical issues has been put on the agenda of ma-
nagement groups and employee meetings.

the board of directors requires constant attention to risk through 
regular risk analysis and reporting. Work on identifying and analy-
sing factors which could prevent the group from achieving its goals 
is performed at every level of the group, and the results of this work 
are reported through the various levels of management to the chief 
executive officer. the board of directors receives periodic reports on 
the status and development of the group’s risk picture, and on the 
implementation of agreed control measures.
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the key principle is that the resources and costs for the implementa-
tion and execution of safety measures and contingency plans shall be 
in a reasonable proportion to the likelihood and consequences of the 
risk materialising. all control measures must also be assessed relative 
to the need for the group to be viewed as solid and well-organised 
by the outside world.

on the basis of the aforementioned policy document, the chief exe-
cutive officer has issued guidelines for responsibility of managers for 
internal controls. all managers are to adopt a proactive approach to the 
risks that threaten the achievement of targets by the areas for which 
they are responsible. this demands active commitment to the process 
of evaluating risks and choosing control measures. each manager is 
to ensure that individual employees are involved in planning and risk 
assessment processes and other improvement processes whenever it 
is practical and appropriate in terms of cost-benefit.

When it comes to the execution of large projects, separate risk as-
sessments are prepared, in addition to the annual process linked to 
the planning and budgeting process.

Group auditing plays an important role on behalf of the board of di-
rectors in reviewing and assessing whether risk management and in-
ternal controls are functioning in practice. Group auditing concentra-
tes on areas with substantial inherent risks.

deveLopMent oF  
CapitaL reqUireMents 
and eqUity
the graph shows how equity capital requirements have  
developed over the last three years from both a statutory 
(solvency margin requirement) and risk-based perspective. it 
also shows the development of the actual, reported equity 
during the same period.

the diagram shows that, while there was an increase in repor-
ted equity of more than 100 per cent during the period due 
to good results, the risk-based requirement remained practi-
cally unchanged. the legal requirement increased significantly 
from 2005 to 2006, which is due to the acquisition of the 
block of shares in storebrand. Gjensidige’s growth capacity 
has therefore increased substantially in recent years. the final 
perspective on the capital requirement is what the rating firms 
require. Gjensidige’s capitalisation meets the criteria for an 
aaa rating in accordance with standard and poor’s models 
by a good margin. thus the company is also extremely well-
capitalised from this perspective.

the table above does not include unrealised gains on real 
estate and strategic investments.
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the graph illustrates how the requirement for equity has develo-
ped over the past years. see more about this below.
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GJENSIDIGE IN THE COMMUNITY 

The company has been active in the lo-
cal community since the fire insurance 
schemes were set up in 1816 and later. 

Support for preventive measures has been 
an important factor. Gjensidige is main 
sponsor of the Norwegian handball team, 
but also offers a lot of local sponsorship. 
This is also a natural part of our social re-
sponsibility.
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Gjensidige would like to make a positive contribution to society through 
value creation and social commitment. We shall offer products and 
services that society needs and effectively safeguard our obligations 
and duties imposed by society within the applicable legislation, in line 
with regular perceptions of justice and fairness, and in accordance with 
our own ethical regulations.

in addition the company would like to contribute to society through 
loss prevention, sponsorship activities, cooperation agreements, 
 alliances and networks. 

Based on our core values of being helpful, available and ensuring that 
everything we do is founded on our primary mission: to safeguard life, 
health and property. 

the following articles tell of areas with a clear social commitment. 

ContinUation oF a sUCCess
after a long debate and broad consideration within the organisation, 
the general meeting amended the provision in the articles of association 
concerning the year-end distribution of earnings in 2006. this means 
that Gjensidige can distribute up to 25 per cent of the company’s profit 
for purposes determined by the supervisory board in 2007.

now there will be a system for the longstanding practice of supporting 
the local community in the future. We do this to ensure continuation 
of a visible local commitment where the company is present.

the general meeting adopted a profit sharing model in 2006 that en-
sures financial support for charity work that builds our society. it is 
important for Gjensidige that the customers can identify with these 
distributions. these charitable donations shall be pure gifts without 
any required commercial benefit. 

this year the central board of directors proposes that 10 per cent 
(noK 300 million) of the profit in Gjensidige Forsikring be allocated 
to the “Gjensidige Fund”. 

the company is in the start-up phase with its charity activities, and 
with the ambitions and goals we have set for these activities it is not 
possible to allocate such an amount on an annual basis.

the framework for this fund will be “security and Health”. the Gjensidige 
Fund shall have an annual primary goal within this framework that shall 
influence distributions through our local offices. the central board of 
directors has decided that this years’ primary goal expressed by the 
concept “safely Home” in a broad sense. 

it will be up to our customers and customer representatives in all of 
norway to develop the specific content. our ambition is to be able to 
distribute up to noK 100 million for purposes under this concept. 

the framework for this will be announced so that all interested par-
ties can participate in the process. the first distribution will be made 
after an announcement in the autumn of 2007.                  

a ChanGe oF paCe
the financial industry is marked by constant change, and over the past 
years Gjensidige has also changed greatly. the year 2006 was thus a 
demanding year and entailed change for many of our employees.

adaptation and change in the way the organisation works is not a pro-
cess that can be regarded as complete at any point in time. Change 
will be the norm.

We have taken this seriously at Gjensidige. We know that our employees 
will require extra energy to tackle the changes that will come. We have 
therefore established an internal project called “a Change of pace” to 
safeguard this.
 
the point of departure for this project is to increase understanding 
for having a balance in our lives. Knowledge has been acquired from 
the national handball team and its support system. they know what 
is needed to achieve results while having a balance between work and 
leisure time at the same time.  

However, the transfer of expertise from sports is more than just 
 training. on our internal web pages created to ensure the flow of in-
formation, there is focus on nutrition and mental balance, in addition 
to physical activity.

through this project Gjensidige wants to encourage its employees to 
take care of themselves and the people around them.

Corporate soCiaL responsiBiLity
Gjensidige’s corporate social responsibility encompasses all parts of the company, both the 
group and the subsidiaries. as part of the daytoday operations, it affects the management 
and governance of the group, people and skills, administration, operations and business 
development.
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UniCeF teLLs aBoUt the 
CaMpaiGn
the ever-increasing water and sanitation crisis is killing close 
to two million children every year. “this is a quiet catastrophe 
that afflicts the poor and is tolerated by those who control the 
technology, resources and the political power to do something 
about it,” says Kjersti Fløgstad, secretary General of UniCeF 
norway. she believes that what Gjensidige is doing with its 
campaign is a good example that should be followed. “this is 
much more than just a drop in the ocean,” she says.

across many parts of the world, poor water is a much greater 
threat to human safety than violent conflicts. However, as op-
posed to war and natural disasters, there are no international 
efforts to combat this global crisis. one of the conclusions in 
this report is that there must be an immediate international 
plan of action for this.

every year 1.8 million children die from diarrhoea. these chil-
dren could have been saved if they had had access to clean 
water and toilets. a total of 443 million school days are lost 
as a result of water borne diseases and almost half of all the 
people that live in developing countries suffer from health 
problems as a result of contaminated water, lack of access to 
water and poor sanitary conditions at one time or another. 
these conditions also have a dramatic influence on economic 
growth. Countries south of the sahara in africa lose almost 
five per cent of their Gnp annually, a number that is conside-
rably higher than the combined aid to the region.

“to provide water and proper sanitary conditions for all chil-
dren is one of UniCeF’s most important areas, and, through 
cooperation with the authorities, we are working towards 
political reforms and concrete measures to improve these 
conditions. UniCeF shares this conclusion calling for an in-
ternational plan of action. We all have a common responsi-
bility to succeed,” says Kjersti Fløgstad, secretary General of 
UniCeF norway.

Cooperation With UniCeF
the company has cooperated on projects with Unicef during the last 
couple of years. through activities linked to “a Change of pace” the em-
ployees at Gjensidige have collected over noK 1.1 million for vaccines 
for children in nepal, for the catastrophic earthquake in pakistan, and 
for a well project in darfur. 

We called the last project “More than just a drop in the ocean”. the 
idea for this project was to combine the focus on the health bene-
fits of drinking water for all our employees and collecting money to 
build wells in darfur. 

a questionnaire survey conducted at Gjensidige showed great varia-
tion in daily water consumptions. during a three-week campaign our 
employees registered their water intake, and the goal was 100,000 
litres. Gjensidige gave noK 5 for every litre to UniCeF. the goal was 
reached, and the water campaign will give 8000 inhabitants in sanya 
Karow in darfur clean water.

at Gjensidige we believe that all such measures make a difference. 
What each of us contribute can help someone.

piLot projeCt toGether With ChUrCh sos
Gjensidige entered into cooperation with Church sos in 2006 as a 
 pilot project. the company’s senior policy combined with socially use-
ful work is the idea behind this cooperation.

the idea is to give employees over 55 years of age an alternative to 
their day-to-day work a couple of times a month if they want. the sos 
helpline service is manned by around 1200 volunteers who answer 
the telephones around the clock.

two employees at Gjensidige completed the Church sos introduction 
course in the spring of 2006. they will be able to relate what the ser-
vice is about and to share their experiences with other employees if 
they want to know more about this measure.

Gjensidige would like give its senior employees room for flexibility, while 
the company desires at the same time to take social responsibility for fel-
low human beings who are experiencing an emotional or existential crisis. 

Gjensidige contributes to building wells in darfur through the 
company’s change of pace activities.

U
n

iC
eF

/H
Q

95
-0

08
0/

jo
na

th
an

 s
ha

di
d



42 tHis is HoW GjensidiGe WorKs GjensidiGe annUaL report 2006

vaLUe Creation CapaCity
Gjensidige’s value creation capacity is closely associated with the 
employees’ knowledge, experience, ability and willingness, and the 
company’s ability to utilise and develop this so that it benefits our 
customers.

in addition, value creation is dependent on:
• what knowledge the company possesses on its customers, customer 

relationships and how visible and present Gjensidige is in people’s 
minds,

• documented processes and systems, simply put, what is left when 
our employees go home for the day, and

• the ability to innovate and deal with the changes that occur in the 
company.

the value creation capacity also involves the company’s cooperation 
and contribution to different environments around us, and basic values 
that make a positive contribution to welfare and development.

Gjensidige surveys and systemises data from these areas, and it me-
asures the development from one year to the next, with a view to 
finding trends and characteristics that may influence the company’s 
bottom line in the future. 

this follows the idea that managing by the annual accounts is like ma-
naging by looking to the past, while managing by a company’s material 
values (intellectual capital) is managing by looking forward.

the collection and systemisation of numbers for specific areas should 
make it possible for managers to see the development of the de-
mographics, development of managers’ gender, age, education, etc.  
in addition, brief reports will be prepared, including analyses and pro-
posed measures, for various topics, with one report for each topic. this 
may include topics such as: “development management”, “analysis of 
the current year’s employee satisfaction index”, “customer satisfac-
tion and loyalty, based on employee satisfaction” and related areas. 
the reports will have a common design and be published in both pa-
per and intranet editions. 

CLiMate ChanGe on the BottoM Line
How does climate change affect insurance? there are many indicati-
ons that climate change is a direct cause of the natural disasters we 
are currently experiencing. 

at Gjensidige we are working on a study that will illustrate how these 
climate changes can affect us in the form of future claims payments. 
the company wants to be as prepared as possible for the future. a 
summary of what possible economic consequences climate change 
can have on us as a company, and consequently our customers, is 
important knowledge in this context.

We are also evaluating whether our products can be used to influence 
consumer behaviour. Will our customers choose more environmentally 
friendly cars if discounts are offered? 

through our property company, we can implement energy-saving 
measures in large portions of our property portfolio. this refers to 
energy-saving measures such as reduced consumption of electrical 
power, less water consumption, etc. 

Gjensidige is a member of:
• Confederation of norwegian enterprise’s (nHo’s) Forum for 

 Corporate social responsibility (Csr) and sustainability 
• Confederation of norwegian enterprise’s (nHo’s) dilemma Conference 

on the environment and poverty 
• Un Global impact 
• aisam (international association of Mutual insurance Compa-

nies)
• Grip – environmental foundation under the direction of the Ministry 

of the environment 
• transparency international
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GjensidiGe reCeives 
eqUaL opportUnity 
aWard
Gjensidige Forsikring was awarded the agricultural Co-operati-
ves’ 2006 equal opportunity award for its work in increasing 
the percentage of women in its governing bodies. 

“this year’s winner has shown good results among both mem-
ber and employee elected board members”, said the jury. “in 
addition, the organisation has almost 50 per cent women 
among customer and employee elected representative mem-
bers. We can see a significant improvement over 2002 here, 
where the percentage of customer elected women was 18.4 
per cent, compared with the election in 2006, where the per-
centage of women was as high as 47 per cent.” 

With regard to the primary requirement, gender represen-
tation of at least 40 per cent on the board of directors on 
the owner/customer side, this year’s winner has shown good 
results since the time when the agricultural Co-operative 
started its efforts increase the recruitment of women to 
the boards in 2003. the jury therefore hopes there will be 
further development of this positive result and considers it 
natural that Gjensidige will strive for 50 per cent represen-
tation for women.

the purpose for this is to provide managers with advice on measures, 
and it shall be possible to use them in practical work.

in relation to last year’s value creation report on the internet, the com-
pany will present area reports instead. 

innovation
Gjensidige established an internal innovation award in 2006. this took 
place in connection with the company’s sponsored programme, “the 
Creator” on tV2. this programme set out to find norway’s best idea. 
there are a lot of good ideas internally within the company, but it may 
be difficult to realise these ideas. therefore all employees in Gjensidige 
were invited to participate in the company’s own “the Creator”.

the innovation council at Gjensidige was the jury for this award. the 
innovation council was established to promote innovation within the 
company. the council is headed by Helge Leiro Baastad, and is com-
prised of members from group management and external special 
 expertise in innovation.

a total of 152 proposals were submitted, many exciting and different 
ideas, everything from new products and customer-oriented concepts 
to specific proposals for new customer activities. 
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soCiaL perForManCe statUs 2006 tarGet For 2007

Cu
st

om
er

s/
ow

ne
rs

sri criteria for group introduced Follow up

Customer complaints to company 70 per cent correctly settled internally 70 per cent correctly settled internally

Customer complaints to norwegian Bureau for insurance dis-
putes referred to insurance agreements Board

approx 20 per cent
70 per cent correctly settled internally

Maintain

anti-corruption strategy Continued Complete

Loss prevention measures: Moisture/flood control Four projects in progress Continue

extra lessons for learner drivers: discount on 
insurance for those completing at least 2,000 km  
with instructor prior to driver test 

scheme evaluated increased discount for extra lessons 
competed. 
new routines for registration 

Collaboration with trygg trafikk on the  
“traffic Campaign for Girls” project

agreement entered into with 
trygg trafikk

Method development
recruitment of participants 

st
af

f

employee satisfaction index
sickness absence
proportion of female employees
proportion of female managers
Female members of central board of directors

72
5.0 per cent
50 per cent
31.2 per cent
42 per cent

More than 70
4 per cent
50 per cent
50 per cent
Maintain

ethical rules revised regulations, discussed by the 
board of directors and announced to the 
organisation

anchor throughout entire 
organisation

Collaboration with Church sos offer given to own 
employees/senior policy

Continue

Csr policy Formulated – rolled out in central special-
ist departments

rollout across organisation

ethical guidelines for all employees with purchasing respon-
sibilities/dealings with suppliers

approved by the group management incorporate in the organisation

dealing with internal irregularities new principle document adopted by the 
central board of directors and Ceo

incorporate in the organisation

Guidelines for customer care and relationships adopted by the central board of directors Continue

so
ci

et
y

Csr as topic on the internet Web pages planned Web pages published

ethical requirements for contractors: requirement for oH&s 
plan + termination clause for use of illegal labour for contract 
work (also applies to subcontractors)

introduced Continue

aChieved in 2006 and  
tarGets For 2007
in addition to the financial results, value creation is also the result of measures where the 
company takes social and environmental responsibilities. this table illustrates the status in 
2006 and what targets have been set for 2007 within the three areas of social responsibi
lity, the environment and the economy.
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environMentaL perForManCe statUs 2006 tarGet For 2007

su
pp

lie
rs environmental requirements for suppliers Meet or exceed official standards.  

actively use environmental expertise 
to recommend solutions to Gjensidige.

Maintain

en
er

gy

Consumption kWh/m2 1998 – 2005
Consumption kWh/m2

down 31 per cent (7,762,000 kWh) 204 down 20 per cent compared to 2007 

energy savings at own large commercial buildings 
(145,000 m2)

down 1,173,560 kWh compared to 2005 individual assessments of each building. 
Consider converting to heating other than 
oil and electricity.

pr
od

uc
ts

printers/copiers/fax machines 25 million pages printed 20 per cent fewer printed pages

W
as

te

recycling rate 260 tonnes – same as 2005 raise

Water consumption at head office 35,000 m3 public water used for cooling 
water due to repair of the seawater pump

reduce to pre-2003 levels

safety manuals and documentation (fire, electrical) Web-based solutions developed all documentation for own buildings 
registered

st
af

f Video conferences: 
environmental benefit:
0.05 tonnes of carbon dioxide saved per flight

1,500 10 per cent increase

eConoMiC perForManCe* statUs 2006 tarGet For 2007

o
w

ne
rs sri criteria for investments in equities

new policy for distribution of profits (profit sharing)
negative screening Maintain

*) see accounts and notes
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CUSTOMER MANAGED

It is the roughly one million customers who, in 
the capacity as owners, elect their representa-
tives for local and central controlling bodies. 

The customers exercise their influence through 
local and democratic elections for regional super-
visory boards. The regional supervisory boards 
elect representatives for the general meeting. 
The general meeting elects supervisory boards, 
which, in turn, elect the Board of Directors in 
the organisation.
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gjensidige Forsikring, hereinafter referred to as gjensidige, has its 
head office in oslo. gjensidige is the largest norwegian owned ge-
neral insurance company operating in the norwegian market. 

OPERATIONS 
the year 2006 has been marked by innovation and change, and 
gjensidige can now offer a complete range of financial and security 
products. gjensidige pensjon og Sparing has established itself as a 
significant player in its field. gjensidige Bank, which was launched in 
january 2007, has also received a very positive reception.

gjensidige pensjonsforsikring was granted a licence to engage in 
life insurance operations in december 2005. throughout the year 
the company has built up an efficient organisation that has focu-
sed on taking a significant share of the market for mandatory oc-
cupational pensions (otp). almost 6,400 contracts with a little over 
42,000 insured members were entered into in 2006. this gives a 
market share of approximately 10 per cent based on the number 
of schemes included in the official new policy statistics from the 
norwegian Financial Services association as of 31 december 2006. 
Measured by the number of members, the market share was ap-
proximately 7 per cent. 

the savings company gjensidige investeringsrådgivning was granted 
a licence  to provide investment services in May. the company is an 
independent adviser and does not offer its own funds. instead it 
provides fund-in-fund solutions in which the best funds are inclu-
ded in the company’s product offerings. Sales started in the second 
half of the year, and the established products appreciated well to 
the end of the year. 

gjensidige’s move into banking takes place through cooperation 
with Sparebanken Sogn og Fjordane. the goal is to establish a na-
tional internet bank for household customers under the gjensidige 
Bank brand. in the third quarter gjensidige Bank was granted a li-
cence to engage in banking activities, and we worked all out in the 
fourth quarter of 2006 with a view to a launch at the start of the 
new year. everything was in place on 2 january 2007, and the bank 
could welcome its first customers. 

REPORT Of ThE BOARD Of DIRECTORS
In accordance with the requirements of the Norwegian accounting legislation, the Board 
of Directors confirms that the prerequisites have been met for preparation of the accounts 
under the assumption that the company will continue as a going concern. The accounts 
have been prepared based on the assumption of continued operations. 

the establishment of banking and savings confirms that the company 
has the ability to quickly realise new competitive initiatives.

gjensidige’s goal is to grow in general insurance in the nordic regi-
on and Baltic States. the acquisitions of Fair Forsikring in denmark 
and parekss insurance Company in the Baltic in december 2005 and 
March 2006, respectively, were the first steps in our nordic expan-
sion. Combined, the companies had premium income of nok 635 
million in 2006. 

gjensidige acquired the danish company kommuneForsikring in Sep-
tember. the company is a market leader in the municipal market in 
denmark and reported premium income of nok 1.2 billion in 2006. 
the licence to acquire the shares was granted in january 2007, and 
the company is therefore not consolidated in gjensidige’s consoli-
dated financial statements for 2006. 

the operations in denmark are currently being coordinated. in addi-
tion, continued efforts will be made to effectively achieve economies 
of scale in the group related to these international ventures. 

in spite of the new ventures in 2006 the first priority of the Board 
of directors has been to ensure the company’s competitiveness in 
the norwegian general insurance industry. an initiative has therefore 
been taken to enhance the efficiency of the organisation, and the 
organisation has been flattened significantly by reducing the num-
ber of management levels between the group management and the 
customer. roles and the division of work between various support 
functions and distribution channels will be reviewed again with a view 
of a future-oriented customer service that provides a high level of 
outward activity aimed at customers and the market.

the reorganisation carried out entails, in combination with the chan-
ged roles and division of work, significant restructuring and work-
force reduction. the target is a reduction of the nominal operating 
expenses by nok 350 million effective from 2008. good, flexible 
solutions have been prepared for employees affected by this re-
structuring. 
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STRATEgY
gjensidige’s strategic goal is to maintain its leading position in the 
norwegian insurance market. this is demanding in a market marked 
by increasing competition. Solid norwegian financial players’ own mar-
gins are pressured and insurance products are introduced through 
simple business models. national insurance players have joined for-
ces at the same time to establish nordic structures with a view to 
achieving economies of scale and risk diversification. 

gjensidige’s core business operations have been and will be general 
insurance. the group’s growth in the nordic region and the Baltic 
States in general insurance shall provide cost and income synergies 
over time that will ensure long-term returns and competitive power 
through access to new customers and greater risk diversification. 

the general insurance business has become increasingly more trans-
action oriented. this is why gjensidige has established operations 
in more relationship-building product and service areas. this focus 
on health, banking, pensions and savings shall strengthen our com-
petitive power and contribute to development of our company as a 
customer-centric player. 

gjensidige’s service shall be perceived as efficient and close to the 
customer. this means that the company shall be perceived as close 
and local when it meets customers, at the same time as efficient 
service shall be supported by national solutions to ensure econo-
mies of scale.

Future competitive power shall be ensured through understanding 
changes in the customers’ needs and service behaviour, a strong fo-
cus on simplification and efficiency enhancement, and innovation 
throughout the company. a prerequisite here is respect and under-
standing for individual employees and the values and advantages 
that are part of the company’s organisational culture. our customers’ 
need for electronic and telephony service is increasing, and gjensidige 
shall provide competence and efficient operations through national 
solutions wherever such solutions are commercially feasible. 

the opinion of the Board of directors is that growth is a necessary 
prerequisite for maintaining the company’s leading position in the 
long-term. growth shall ensure both a greater range of products and 
economies of scale, and it will contribute to the company acquiring 
motivated and competent employees. 

gjensidige shall be a norwegian-based, customer-managed company. 
long-term norwegian-based ownership shall be ensured through 
gjensidige’s general insurance customers still having majority control 
in the management of the company in our home market, norway. 

to ensure access to capital to finance future growth and develop-
ment the Board of directors has decided to establish a project to 
prepare for the issuance of listed equity instruments. the object of 
this is to increase the core capital so that the company has grea-
ter freedom of action and opportunities to participate in structural 
changes that influence the financial industry in the nordic region. a 
stock exchange listing will place a value on the company at the same 
time and establish a security that can be used for possible acquisi-
tions. the goal of the Board of directors is to list the company on 
the oslo Stock exchange during the second half of 2007. 

this project will also include a valuation of the company and any 
activities necessary before a stock exchange listing can take place. 
the company will also perform a thorough analysis to clarify various 
questions related to the choice of an equity instrument and other 
matters of importance. a decision to list the company on the stock 
exchange shall be made by gjensidige’s general meeting, and a pos-
sible listing will require approval by the authorities. 

to strengthen and develop our customer base and brand, gjensidige 
shall be in direct contact with its customers whenever possible. Sale 
and distribution through other brands may be considered as an in-
strument for achieving economies of scale and competitive power. 

the goal of the Board of directors is to ensure that gjensidige shall 
be a modern workplace that attracts, develops and places demands 
on motivated and competent employees and managers. We are 
therefore working on the further development of the remunerati-
on models, and the management development programmes will be 
adapted to future strategies and challenges. 

the company shall have a competitive return on its equity. this pre-
supposes continuous improvement of the risk selection and effici-
ency, as well as the development of products and marketing con-
cepts that result in loyal customers. 
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1  includes a gain on the sale of lindorff of nok 1.1 billion and a cash dividend and  
  accounting effects associated with the establishment of dnB nor of nok 1 billion.
2   includes a gain on the selloff of shares in dnB nor of nok 1.3 billion.
3   includes a gain on the selloff of shares in dnB nor of nok 1.3 billion.
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fINANCIAL PERfORmANCE

(the accounting figures refer to gjensidige Forsikring, the consoli-
dated figures are given in brackets.)

gjensidige Forsikring reported an operating profit before tax of nok 
3,522 (3,474) million, against nok 3,856 (3,854) million in the previous 
year. profit after tax and security provisions was nok 3,264 (3,264) 
million, against nok 3,398 (3,398.2) million in 2005. the profit for 
the year corresponds to a return on equity of 23.2 per cent. 

the combined ratio (claims and operating expenses relative to premi-
ums) was 94.9 per cent, against 91.6 per cent in the previous year.  

the very good results for the year were attributed both to good 
underlying insurance results and high returns on the company’s 
equity investments.
 
the company’s capital position is very solid after several years of 
good results, and the company is well positioned for further growth 
and development.

Premiums and profitability
gjensidige’s gross premiums written totalled nok 13,324 (13,787) 
million in 2006, a decline of 2 (1) per cent compared with the pre-
vious year. up until 2006 gjensidige was the insurance provider for 
Vital Skade. Combined with strong competition, especially in the 
business sector, and a steered reduction of commercial volume in 
selected product areas explains this reduction in the premium vo-
lume compared to 2005. the reduction in premium figures for the 
group is less, as a result of the acquisition of foreign insurance com-
panies in 2006. 

premiums earned amounted to nok 12,864 (13,193) million, against 
nok 13,133 (13,133) million in 2005, a decline of 2 (0.5) per cent.

Claims for own account totalled nok 9,505 (9,698) million, an in-
crease of 1.7 (3.8) per cent compared with 2005. the loss ratio in-
creased by 2.8 (2.3) percentage points compared with the previous 
year and was 73.9 (73.5) at the end of 2006. 

Claims levels were in general satisfactory in most sectors. the in-
crease in the number of people with disabilities still gives cause for 
concern and contributes to weaker results for insurance that covers 
sickness and disability than other insurance sectors. gjensidige has 
reduced its market share in this sector throughout 2006. 

premium volumes totalled around nok 13.2 billion at the end of 
the year. premium volumes in the household portfolio, which inclu-
de agricultural policies and insurances of the person, totalled nok 
7.6 billion, while premium volumes in the business portfolio totalled 
nok 5.6 billion. there was good volume growth in both the hou-
sehold and business portfolios in 2006. the greatest growth has 
been in motor insurance. 

the gross loss ratio was 69.5 per cent for the household portfolio, 
and 75.2 per cent for the business portfolio. there is an increase 
in both sectors compared with 2005, where the loss percentages 
were 65.7 and 73.8, respectively. there is an increase in the claims 
levels for all major sectors for the household portfolio, and for mo-
tor insurance the increase can be explained by a winter with a lot of 
snow in eastern and Southern norway.

the year 2006 brought fewer medium-sized and large losses than 
would normally be expected in both the business and household 
portfolios. However, there was a greater number of losses than in 
2005, particularly in the first quarter of 2006. 
 
Operating expenses
operating expenses were 21.0 (22.3) per cent of premiums, against 
20.4 (20.5) per cent in the previous year. 

operating expenses in 2006 totalled nok 2,732 (2,995) million, 
against nok 2,716 (2,727) million in 2005. the accounting figures 
include accounting provisions of nok 277 million compared with 
nok 122 million in the previous year. the provisions shall cover the 
costs associated with employee bonuses and severance pay in con-
nection with restructuring and workforce reduction. 
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in 2006 a plan change was carried out in the defined benefit pen-
sion scheme, which entailed, for example, that no paid-up value is 
acquired now for spouse and child pensions. employees were given 
the option to stay in the defined benefit scheme or to switch to a 
defined contribution pension scheme. all employees hired after 1 july 
2006 were offered defined contribution pensions. these changes 
resulted in the recognition of significant income (one-time effect), 
and the net pension expenses were only nok 28 million in 2006, 
compared with nok 211 million in the previous year. in addition, a 
separate pension fund was established in 2006.

in 2006 the company focused greatly on limiting the growth of the 
nominal operating expenses. Besides accounting provisions and 
write-downs, the company has a flat development in nominal ope-
rating expenses compared with the previous year, which provides a 
good foundation for further efficiency enhancement. the Board of 
directors is satisfied with the efforts in this area.

Investments
(all figures refer to gjensidige Forsikring)

net investment income totalled nok 2,895 million, compared with 
nok 2,784 million in the previous year. the accounting figures for 
both 2006 and 2005 include a gain of nok 1.3 billion related to 
the selloff of shares in dnB nor. after this the ownership stake in 
dnB nor was reduced to 0.4 per cent. 

the return on investment was 7.9 per cent, or 4.5 per cent excluding 
the sale of shares in dnB nor. the corresponding figure for 2005 
excluding the investment in dnB nor was 4.7 per cent.  Capital 
gains as of 31 december of around nok 266 million on the remai-
ning shares in dnB nor have not been recognised in the accounts 
as the investment is carried at cost. the change in unrealised gains 
on the property portfolio have not been recognised either.

investment income in 2006 was marked by the low interest rates in 
norway. the return on investments from the norwegian and inter-
national stock markets was good in 2006. 

Most of the company’s current asset equity portfolio is invested in 
foreign stock markets, which generated a substantially lower return 
than the norwegian stock market. 

norwegian and foreign equities generated returns of 35.3 and 10.0 per 
cent, respectively (50.5 and 16.3 per cent last year). Bonds (including 
those held as fixed assets) generated a return of 3.8 per cent (4.0 per 
cent last year), money market instruments 2.8 per cent (2.2 per cent 
last year) and real estate 6.2 per cent (4.0 per cent last year). 

Balance sheet and capital base
the company’s solvency capital totalled nok 21,180 million at year-
end, against nok 17,878 million a year earlier. this represents an in-
crease of 18.5 per cent. the solvency margin improved, and was 162.8 
per cent at year-end, against 134.4 per cent a year earlier.

gjensidige’s capital adequacy ratio was 47.4 per cent as of 31 decem-
ber 2006, against 58 per cent in 2005. the group’s capital adequacy 
ratio was 41.6 per cent, against 50.8 per cent a year earlier. 

the Board of directors considers the group’s capital position and 
financial strength to be very satisfactory. 

the company has an a rating from Standard and poor’s. 

DISTRIBUTION AND mARKET POSITION 
the market share for national general insurance decreased by 1.7 
percentage points in 2006 to 31.2 per cent at the end of the year. of 
this decline 1.2 percentage points is attributed to the termination of 
the agreement as an insurance provider for Vital Skade in 2006. the 
rest of the decrease is due to a controlled proportional downsizing of 
insurances of the person for the business market and strong compe-
tition, especially in the business sector. in the household sector the 
company has continued the growth in its own portfolio.

the company has more than one million customers served through 
a variety of distribution channels, such as local offices, household 
and business call centres, and the internet. 
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Product areas
Motor

gjensidige is the largest motor insurance player in norway in terms 
of the number of customers. there was growth in the number of 
direct motor insurance policies in 2006 as well, and the premium 
volume totalled close to nok 4.4 billion. the loss ratio for motor po-
licies was somewhat weaker in 2006 compared with 2005, primarily 
because of a winter with a lot of snow. the market share measured 
in premiums was 30.6 per cent at the end of 2006.

the company has had a cooperation agreement with the norwegian 
automobile association (naF) since 1974 covering areas like quality 
control and recovery services. 

the gross loss ratio for the sector was 74.1 per cent in 2006, com-
pared with 71.3 in 2005. profitability is expected to be at the same 
level in 2007. 

Insurances of the Person

insurances of the person showed improved profitability in 2006 des-
pite continued growth in the number of people with disabilities in 
norway causing concern. gjensidige reinforced its position as mar-
ket leader. premium volumes totalled more than nok 3.7 billion at 
the end of 2006, a reduction of nok 200 million from a year earlier. 
the reduction was in the business sector.

although the profitability of gjensidige’s disability products has im-
proved substantially in recent years, it is still unsatisfactory. this is 
due to the increased disability rates. the disability rates in gjensidige’s 
portfolio reflect those of the general population. the pricing of this 
type of product will reflect to a great extent developments in the 
disability rates in the population, and gjensidige will continue to 
have a sharp focus on rehabilitation as one of the measures to im-
prove profitability.

it is expected that profitability will be increased in 2007, at the same 
time as market shares is expected to be somewhat reduced. 
 
agrIculture

the company’s share of the norwegian agricultural insurance mar-
ket exceeds 70 per cent. premium volumes totalled a little under 
nok 1 billion.

the changes in the agricultural structure in recent years are expected 
to continue. this means a further decrease in the number of farms 
and consolidation into larger units, while there is growth in new bu-
sinesses based on alternative land uses at the same time. 

through long-term cooperation agreements with agricultural orga-
nisations and the norwegian Farmers’ union, gjensidige is assured 
of a strong position with respect to norwegian agriculture and the 
changes now under way.  

larger units and more concentrated production, together with new 
business activities, entail new risks in terms of disease, major los-
ses, etc. the company is well equipped to handle these develop-
ments effectively through new product solutions and risk assess-
ment tools. 

gjensidige has issued loans to finance fire alarm systems at more 
than 14,500 farms. these loans totalled more than nok 600 million 
at the end of 2006, and the fire alarm systems have helped save a 
great deal of property. 

hoMe/leIsure – household

this business area covers the following product groups: home (build-
ings and contents), holiday home, pleasure craft, travel, valuables 
and pets. premium volumes totalled close to nok 2.2 billion at the 
end of 2006. 

new home products allowing customers to tailor cover to their par-
ticular needs were launched in 2005, and they are one of the rea-
sons why gjensidige increased its home and household policies by 
almost 20,000 in 2006. 

all sectors showed good profitability in 2006, even though it was 
somewhat weaker compared with 2005. profitability is expected to 
be at the same level in 2007. Various measures to help customers 
reduce the risk of losses is given high priority. Customers receive, 
for example, offers for the installation of water stop valves and in-
spection of electrical systems. 
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premium volumes totalled around nok 1.5 billion at the end of the 
year. the combined premium is at the same level as last year, which 
is in reality a slight decrease when the index adjustment is taken into 
account. this is largely due to work on customer and risk selection. 
the loss ratio was good, but there were also fewer major losses than 
normal. the underlying long-term profitability is good, attributed lar-
gely to earlier premium increases and better risk assessment. 

the company aims to grow in this product area.

lIaBIlIty

premium volumes totalled around nok 280 million at the end of the 
year. the results are good and further growth in this sector is expec-
ted in 2007. profitability is expected to be good in 2007 as well.

MarIne

the portfolio consists of insurance cover for vessels, aquaculture 
and transport. premium volumes totalled around nok 350 million. 
the profitability is good. a cooperation agreement was entered into 
on 1 january 2007 with Havtrygd, Bud & Hustad Sjøtrygdelag and 
nordlys, which increases the company’s competitive power along 
the norwegian coast.

gjensidige’s market share in the various marine segments is around 
25 per cent. price competition is fierce, so profitability is expected 
to come under pressure, even with unchanged claims levels.

Claims settlement 
the company’s combined claims payments totalled around nok 9.5 
billion in 2006. 

in 2006 an effort was made to develop the settlement processes 
further. the goal is to improve the customers’ perceived value at the 
same time as the company reduces its combined claims payments. 
this will be achieved by contacting customers more quickly after a 
loss or injury has occurred, while reducing the processing time signi-
ficantly through improved internal processes. in an effort to ensure 
uniform processes and competent and specialised claims settlement 
environments, the claims settlement environments have been com-

bined in each geographic region. in addition, a national environment 
for the settlement of major property losses has been established, 
as well as settlements where it is not feasible to maintain a separa-
te environment for each region. the company strives continuously 
to improve efficiency and the customers’ perception of service and 
quality in connection with claims settlement. the customers’ satis-
faction with claims settlement is monitored continuously, and there 
is a constant high level of satisfaction. Customers who have suf-
fered a loss or injury and been followed up by gjensidige are gene-
rally more satisfied than other customers. the proportion of claims 
settlements carried out and completed after just one telephone call 
has increased gradually over several years. Contracts have also been 
entered into with suppliers to guarantee the customers good service, 
quality and prices for repairs and replacement purchases, which also 
reduces the company’s costs. 

as the largest supplier of insurances of the person in norway, the 
company is focusing sharply on rehabilitation. the aim is to return 
injured people to as normal a life as possible. gjensidige has entered 
into alliances with a number of companies and institutions to ensure 
the availability of services that can increase the quality of life and 
open up opportunities for training and employment suited to the 
life situation of the person in question. 

Internet
gjensidige.no was launched in 2007 as a complete financial portal 
for insurance, banking, pensions and savings. the customer gets 
access to everything at a single location through “My page” with a 
single signon. For insurance electronic claims notices have been in-
troduced, so that most losses and injuries can now be sent electro-
nically to the company. 

new price calculators have also been developed that give the custo-
mers a price for defined products and an opportunity to purchase 
the products via the internet. Customers can obtain simple advice 
on their needs themselves. Calculators are available now for motor 
insurance, home and contents insurance, travel insurance and ho-
liday home insurance. Customers who have questions or problems 
during the process can use the “call back” service and request a call 
from a customer adviser. 
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in 2006 1.6 million people used gjensidige.no. Sales and referrals from 
the website increased by 112 per cent from 2005 to 2006. 

Continued strong growth in this distribution channel is anticipated, 
and the internet services will be developed continuously in line with 
customers’ needs and demands. 

Brand and media
Measurements carried out by media agency observer show that 
gjensidige was the best profiled insurer in the norwegian media in 
2006. the company had twice as many editorial mentions as its clo-
sest competitor. of all the articles mentioning gjensidige 92 per cent 
were of a positive nature. the company has an offensive strategy 
with respect to editorial exposure in the media. editorial coverage 
helps to strengthen the company’s brand and reputation, which in 
turn creates value for its business operations. 

Customer satisfaction
gjensidige achieved a combined customer satisfaction score of 66 
points in 2006, an increase of one point from 2005. the greatest 
increase was in the market for medium-sized businesses. greatest 
satisfaction can be found in the knowledge and competence area. 

Satisfaction with the company’s follow-up is the area that shows 
the greatest improvement in this survey. the improvement in rela-
ted areas such as knowledge/competence and advice suggests that 
customers are more satisfied with follow-up by the company than 
previously. gjensidige interprets this as a confirmation that the fo-
cus on the professionalisation of the sales organisation is starting 
to show results.

this work will continue in the coming year as well, and a new service 
programme that will contribute to a closer follow up of customers 
will be introduced at the same time. Customers who have been in 
contact with the company are generally a little more satisfied than 
customers who have not been in contact with the company.

gOOD CORPORATE gOvERNANCE
good corporate governance is a priority for the Board of directors, 
which has resolved to follow norwegian recommendations. this is 
discussed in more detail in a separate section of the annual report. 

RISK
risks are managed by various parts and levels of the organisation. 
 the company has a moderate risk profile, and, in the opinion of 
the Board of directors, no single event could seriously damage the 
company’s financial position.
 
Strategic risks 
the company’s strategy is regularly reviewed in the light of its re-
sults and changes in the market, competition and legislation. there 
is a particular focus on factors identified as critical to the company 
achieving its goals. Strategic risks are managed through continuous 
surveillance of competitors and markets, product development and 
planning processes to ensure that the company is at the forefront 
of developments in general insurance.

gjensidige can look back on years of good profitability and conside-
rable growth. profitability in general insurance has traditionally been 
cyclical, and it is expected that profitability will decline in the coming 
years. in the market gjensidige is challenged by traditional norwegian 
financial institutions that focus to an increasing extent on general in-
surance, and by new players. loss of business combined with weaker 
technical results will impact negatively on the company’s return on 
equity and other key figures. in this situation there is a risk of the 
company not adapting quickly enough to the consumers’ demands 
to be served through new channels, or not making effective use of 
modern technology and support systems. an effort is therefore be-
ing made to develop new, customised products and service concepts, 
at the same time as processes and value chains are being reviewed 
and standardised to cut costs and increase efficiency. 

Customers are asking ever more of the expertise of the company’s 
employees. there is a risk of insufficient or outdated expertise re-
ducing the company’s chances of realising its commercial and stra-
tegic aims. the company is therefore working actively on skills de-
velopment at every level of the organisation. the skills required by 
different roles are clearly defined, and personal scorecards have 
been introduced for the company’s employees. new performance-
based reward schemes have been introduced for certain employee 
groups, and they will gradually be introduced to other parts of the 
organisation.
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Insurance risks
insurance risks associated with major individual losses or events are 
managed through the ordinary business’s powers and reporting li-
nes. there are clearly defined guidelines for what insurances may 
be underwritten. 

each year the Board of directors sets out the limits for the group’s 
reinsurance programme. the limits are determined on the basis of 
the need to protect equity against losses beyond a level that can be 
deemed acceptable, and the need to limit fluctuations in earnings. 
insurance risks are deemed to be moderate with the reinsurance co-
ver the group has in place. 
 
financial risks
gjensidige has financial investments worth around nok 40 billion. 
these consist primarily of interest-bearing securities, property, equi-
ties and strategic holdings in subsidiaries and associated companies, 
and they are exposed to changes in economic factors. 

recent years have been marked in general by good stable growth 
internationally. norway is one of the countries to have benefited 
most from in some cases strong international growth. additional 
risk factors, such as interest rate increases, the correction of imba-
lances that have developed in influential countries, economies and 
falling oil prices, can change this and create unstable economic de-
velopment.

gjensidige has good financial strength and a good capital position, and 
it is well-equipped to ride out fluctuations in the financial markets. 

the strategic asset allocation and dynamic risk management model 
adopted by the Board of directors sets limits that facilitate rapid ad-
justment to changes in macroeconomic assumptions while ensuring 
compliance with statutory requirements. 

exposure to price, interest rate and exchange rate risks is monito-
red partly through stress tests to ensure that the company’s buffer 
capital is always sufficient to withstand simultaneous sharp falls in 
equity and bond prices. reference is made to note 10 in the annual 
accounts for further information on the interest rate risk. 

limits have been defined for necessary access to liquid funds. these 
are taken into account in the strategic asset allocation. the liquidity 
risk is believed to be very low. 

the group is also exposed to credit risks through investments in 
the bond and money markets and through its lending activities. 
the board has set limits for credit activities. Credit losses have been 
immaterial to date.

Claims outstanding against the company’s reinsurers can represent 
a substantial credit risk. Counterparty risk in the reinsurance market 
is assessed regularly. the company’s reinsurers must have a mini-
mum rating of a from Standard & poor’s or an equivalent rating from 
another well reputed rating agency. the board has considered the 
risk of losses on loans, guarantees and other receivables, and the 
appropriate provisions have been made in the accounts.

Operational risks
operational risks are the risks of losses due to weaknesses or errors 
in processes and systems, errors made by employees, or external 
events. to reduce this risk, importance has been attached to orga-
nising the business on the basis of well-defined and clear reporting 
lines and responsibilities. 

Set procedures have been established for risk assessment, and the 
Board of directors assesses the status of the established internal 
controls each year.

ethical issues are discussed by management groups and at employ-
ee meetings. this is expected to reduce the risk of non-compliance 
with procedures and guidelines, and also to help create a good wor-
king environment. 

the company’s internal auditing unit plays an important role on be-
half of the Board of directors in reviewing and assessing whether risk 
management and internal controls are functioning as intended.

For further information on the company’s risk management activi-
ties, reference is made to the risk and Capital Management section 
on page 34 of the annual report. 
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SOCIAL RESPONSIBILITY 
gjensidige’s corporate social responsibility affects the management 
and governance of the group, people and skills, administration, ope-
rations and business development.

the company’s social responsibility is based on the fundamental idea 
for the creation of the company, to provide security for our customers 
by providing assistance when accidents and crises occur.

a description of the company’s social and environmental contribution 
to society can be found on pages 40 to 44 of the annual report. 

ENvIRONmENT
the group’s activities result in minimal pollution of the environment. 
the group’s environmental work focuses on energy efficiency, re-
ducing travel through increased use of videoconferencing, standar-
dised printers and copiers that print on both sides of the paper, and 
responsible waste management. Further information on this work 
can be found on page 45 of the annual report.

hUmAN RESOURCES
Demographics and equal opportunities
gjensidige has 2,242 employees as of 31 december 2006, a reducti-
on of 1.3 per cent from 2005. gender distribution is 50.7 per cent 
men and 49.3 per cent women. the percentage of men has increa-
sed somewhat compared with 2005. 

a total of 189 new employees were recruited in 2006. among the 
new employees, 103 were men and 86 were women, with an av-
erage age of 36. in the same period 229 employees (127 women 
and 102 men) left the company, which gives staff turnover of 10 
per cent. the turnover reflects the reorganisation processes carried 
out in the autumn of 2006.

Staff levels  gjensidige  gjensidige group
2006  2242  3497
2005  2272  2611
2004  2261  2451

the average age is 45.9 years (44.9 last year), and the average senio-
rity is 12.8 years. the average period of employment has increased 
from last year, when it was 12.0 years. 

Cooperation with the employees and the Finance Sector union of 
norway has been good. the cooperation and working environment 
committee convened regularly. the Board of directors considers the 
working environment to be good. 

to increase the proportion of female managers in senior management, 
a process to select female top management talents was initiated. they 
participated, together with other women from the financial services 
industry, in the Futura programme in 2006. a total of six female ma-
nagers from gjensidige have participated in this programme.

the proportion of women in group management has increased now 
that two out of twelve managers are women, compared with none 
in 2005. the proportion of women on the central Board of directors 
remains unchanged compared with last year, and five out of twelve 
members are women. 

the equal opportunities committee was revitalised in 2006. in coo-
peration with the Finance Sector union of norway a new mandate 
was prepared and the committee is now called the equal opportu-
nities and inclusive Workforce Committee. the committee will be-
come functional in 2007. 

Skills
in 2006 gjensidige invested around nok 23 million in skills develop-
ment activities. internal and external courses are provided, and some 
of these courses give higher education credit. an average of around 
nok 10,000 per employee was spent on skills development activities, 
an increase of around nok 2,000 compared with last year. 

there has been a high level of course activity with a total of 2,500 
course days. in addition, there are e-learning courses, which consist of 
about 50 courses and have been used for a total of 17,000 hours.

gjensidige has continued its collaboration with colleges (Bi and ntnu), 
and 35 employees took part in the company’s “mini-university”.
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management
gjensidige implemented a comprehensive reorganisation in the autumn 
of 2006. the objective was an increase in the organisation’s operatio-
nalisation, faster processes and greater closeness to customers. the 
measures include, for example, flattening the organisation by redu-
cing the number of management levels from group management to 
customers. the new organisation supports at the same time better 
standardisation and greater efficiency for both staff and customer-
oriented functions. as result of this change many more employees 
report to individual managers, and the number of managers in the 
company has been reduced. the number of managers has been re-
duced by more than 100 through this reorganisation. 

of the 140 managers after the reorganisation, over 31 per cent 
were women. 

Occupational health and safety
the goal of a healthy organisation was given high priority in 2006. 
Collaboration with the subsidiary Hjelp24 glitne experienced a po-
sitive development, and plans have been prepared that will improve 
dialogue between the business, individuals and the corporate health 
service. in addition, a better system for training and information has 
been developed in accordance with the new Working environment 
act (aMl), and this will be implemented in the spring of 2007.

Cooperation with nationwide training centres has been renewed 
and feedback shows that there are more and more employees from 
gjensidige who use these centres to improve and maintain their 
own health. 

Sickness absence
Sickness absence has been followed up well. the collaboration bet-
ween managers, Hjelp24 glitne and the oH&S function has expe-
rienced a continuous positive development, especially through the 
preparation of follow-up plans. on the basis of this work several 
departments have achieved significant reductions in their overall 
sickness absence. 

the dialogue between the company’s own oH&S network, inclusive 
Working life contacts and the norwegian labour and Welfare orga-
nisation (naV) office has been strengthened further, and the coordi-
nation of sickness absence follow-up has been given a boost.

average sickness absence was 5 per cent at the end of 2006. this 
is a marginal increase of 0.2 per cent over the previous year. the 
sickness absence goal of 4 per cent will be upheld.

there were no material personal injuries, property damage or acci-
dents in the group in 2006. 

gROUP COmPANIES
Kommuneforsikring AS
in September gjensidige acquired all the shares in kommuneForsikring 
aS. the company is a market leader in municipal insurance in denmark 
and had 129 employees in 2006. premium income for own account 
was nok 1,190 million and net income was nok 129.5 million in 
2006. premium income is divided between the two largest business 
areas with 46 per cent for employee insurance and 54 per cent for 
general insurance. in january gjensidige was granted final approval 
by the Ministry of Finance to acquire the shares in kommuneForsik-
ring. the company will therefore be consolidated into gjensidige’s 
consolidated financial statements from 1 january 2007. 

fair forsikring AS
Fair Forsikring provides private insurance in the danish market. in 
2006 the company reported premiums written of nok 359 million 
and a loss of nok 25 million. Major investments have been made 
throughout the year in the form of various marketing measures to 
attract customers and strengthen the company’ position in the mar-
ket. this, combined with the fact that Fair is still a small company in 
a growth phase, contributed to the negative result. From 2008 the 
company will be marketed under the name gjensidige danmark. 

the two danish companies, both of which have their head offices in 
Copenhagen, have been organised under a common danish manage-
ment from 2007. this will contribute to a strong and comprehensive 
focus in the danish insurance market. in addition, kommuneForsik-
ring has an ambition of becoming a leading player in Scandinavia in 
the municipal market.
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Parekss Insurance Company
parekss provides household and business insurance in the Baltic Sta-
tes. the company’s head office is located in latvia. the company 
also has a subsidiary in lithuania, Baltic polis, and a branch office in 
estonia. the subsidiary will be converted to a branch in 2007. there 
are a total of 610 employees in the three Baltic States. the group’s 
decidedly largest product is motor insurance, but the company also 
offers property insurance, insurances of the person and travel insu-
rance. the group’s market share in the Baltic States was 5 per cent 
at the end of the year. premiums written totalled nok 275 million 
in 2006, an increase of 51 per cent over 2005. the profit for the 
year was nok 10.1 million. 

gjensidige Pensjonsforsikring AS 
gjensidige pensjonsforsikring has been operational for one year and 
provides individual and group pension products. Sales of pension sc-
hemes associated with the introduction of mandatory occupational 
pensions for companies has been a priority in 2006. premiums writ-
ten totalled nok 107.7 million and the company reported a loss of 
nok 50.8 million. the plan for 2007 is to continue to work in the 
mandatory occupational pension market, while focusing at the same 
time on capturing market shares in the rest of the defined contri-
bution pensions market.

gjensidige Investeringsrådgivning ASA 
gjensidige investeringsrådgivning started its operations in the first 
half of 2006 and has established a broad range of savings products, 
where the Vekter Funds and special fund-in-fund solutions with 
varying risk profiles make up the core. a team of advisers has also 
been established to provide advice and manage sales. the company’s 
concept is to be an independent adviser. therefore it does not have 
its own funds and enters instead into agreements with fund provi-
ders that the company feels can deliver a high return over time. the 
company reported a loss of nok 36 million in 2006.

a new pension and savings company is a long-term strategic venture, 
and the Board of directors expects that it will take time to build a 
business that generates a satisfactory profit and return. 

there are no operations in the overlying holding company gjensidige 
 pensjon og Sparing Holding aS. 

glitne Invest AS
the company’s goal is to be a holding company for gjensidige’s stra-
tegic and non-insurance-related investments. at year end glitne in-
vest had two significant investments, the wholly owned subsidiary 
Hjelp24 glitne aS and the affiliated company lindorff group aB (20 
per cent ownership). in addition, glitne invest aS has small ownership 
interests in SoS international, Scalepoint aS and Sector asset Ma-
nagement. the company generated a net profit of nok 16.2 million 
in 2006, compared with nok 13.3 million in 2005. 

hjelp24 glitne AS
the object of the company is to develop the group’s focus on oc-
cupational health services and other associated services, primarily 
through the provision of security alarms. at the end of 2006 the 
combined operations emerge as consolidated operations after two 
years of substantial acquisition and merger activity. Sales in 2006 
totalled nok 265.8 million, an increase from nok 257.7 million in 
2005. profit after tax was nok 1.1 million. the company emerges 
now as a powerful entity that will focus on sales work and internal 
efficiency in the coming year. 

the company has two business areas, oH&S / corporate health ser-
vices and personal security alarms, with around 270 and 150 em-
ployees, respectively. the company is a leader in corporate health 
services, and, in addition to preventative measures for health pro-
blems, it shall provide active personal injury management through 
fast access to specialist help. Hjelp24 glitne has 34 offices spread 
across norway. 

the company is norway’s largest supplier of security services for the 
elderly and infirm who live at home. the company’s three response 
centres receive around 1,000 calls a day. the centres are staffed by 
specially trained health personnel who ensure that customers re-
ceive the help they require. 

Oslo Areal ASA
oslo areal has a significant portfolio of office property, with a total 
area of 232,000 square metres at the end of 2006. the company 
invests primarily in office properties located centrally in the oslo area. 
in 2006 business operations and administration were outsourced to 
an external manager. a decision has been made, however, that oslo 
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areal will perform all its own business operations and administra-
tion under its own direction from 1 March 2007. this will be carried 
out by transferring all the previous employees in glitne eiendom aS 
to oslo areal. 

in 2006 the company reported rental income of nok 297 million and 
an unrealised gain on the properties of nok 429 million. 

gjensidige’s real estate portfolio
gjensidige has a real estate portfolio of commercial properties total-
ling around 185,000 square metres. the real estate portfolio consists 
of office buildings, shopping malls and hotels. in 2006 the adminis-
tration, operations, maintenance and development were performed 
by employees of glitne eiendom. From 2007 the administration will 
be performed by oslo areal, but with the same resources. in 2006 
the portfolio had rental income of nok 207 million and an unreali-
sed gain on the properties of nok 794 million. 

gjensidige Bank ASA
gjensidige Bank was established thanks to very good cooperation 
with Sparebanken Sogn og Fjordane, and the launch of gjensidige 
Bank from 1 january 2007 was prepared in 2006. gjensidige Bank 
shall be a full service bank for household customers, and the distri-
bution will be through the internet with telephone support. the bank 
shall be a simple, user-friendly and competitive bank, and the internet 
bank has been developed with this as its absolute goal.

Sparebanken Sogn og Fjordane’s licence application for conversion 
of the savings bank to a limited savings bank, and gjensidige’s ap-
plication for prior approval of the possible subsequent purchase 
of shares in the converted savings bank was submitted to the Mi-
nistry of Finance with a negative recommendation from the Finan-
cial Supervisory authority of norway. the Ministry of Finance has 
subsequently declined the application with reference to the ongo-
ing work of the Banking law Commission related to the future sa-
vings bank structure.

OUTLOOK 
gjensidige’s investment income will be heavily influenced by the de-
velopment of the norwegian and global economy the year 2007 
started as the fifth year in a row with strong growth in the global 

economy. growth over the last five years has been driven by a gene-
ral economic policy in several countries to promote growth through 
stimulative interest rate policies, a reduction in trade barriers, and a 
generally positive attitude towards integration of a greater share of 
the global population into the industrialised part of the world. nor-
way is one of only a few countries that has benefited greatly from 
the way the growth has developed during this economic recovery, 
with a strong rise in prices for commodities such as oil and metals. 

provided the oil prices do not fall significantly, the Board of directors 
expects that there will be a tightening of the norwegian economy 
through increased interest rates and somewhat stronger currency 
rates. the global growth is expected to continue in 2007, and it will 
contribute to a continued high demand for oil and commodities. this 
indicates continued good stock market performance, at the same 
time as interest rate levels will increase compared with 2006. the 
risk that the value of financial assets will show a weaker performance 
lies in wage settlements that are too generous and subsequent ac-
celerated tightening of the monetary and financial policies, as well 
as a significant decline in oil prices that will weaken the earnings of 
norwegian companies. 

the insurance market is currently in a phase where companies are 
enjoying good profitability. Continued good profitability at the same 
level as 2006 is anticipated in 2007. experience shows that the num-
ber of major claims will increase somewhat compared with last year. 
generally speaking, the Board of directors expects a gradual weake-
ning of the technical results in the coming years. 

a moderate growth in the general insurance market is anticipated 
for the coming years. the board anticipates that the perceived un-
certainty related to publicly financed and organised health services 
will increase the need for health insurance, while society’s affluent 
development provides a foundation for significant growth otherwise 
in the market for financial services. 

the technological developments and changed customer behaviour 
provides the foundation for ongoing improvements in efficiency, new 
forms of cooperation between companies, and new service concepts. 
a growing number of customers prefer a combination of internet 
and telephony as their purchasing and service channels. gjensidige 
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will continuously develop its own service channels in cooperation 
with our customers’ service demands. 

internationalisation of the norwegian financial and insurance sector 
will continue, and new accounting and capital adequacy regulations 
will influence the company’s pricing and adaptation. gjensidige will be 
actively lobbying the authorities to ensure that all companies operating 
on the norwegian insurance market, regardless of their sector and 
homeland, have the same framework conditions. the current trend 
towards a more consumer-friendly legislation is expected to increase. 
gjensidige shall actively implement customer-friendly improvements 
and seek to be at the forefront of this development. 

the established focus on pensions, savings and banking will strengt-
hen the company’s foundation for growth, while the investments 
abroad will be the first step in realising cost and income synergies 
that ensure long-term returns and competitive power. 

the Board of directors feels that the company is well prepared to 
meet the challenges in the years to come. 

the Board of directors would like to thank the group’s employees 
for their hard work and contribution to the company’s results in 
2006, and it has decided to give every employee a bonus of nok 

25,000 (for full-time staff). the amount less tax will be deposited 
in the employees’ account with gjensidige Bank.

Profit sharing
in 2006 the general meeting opened up an opportunity for charitable 
donations through the year-end distribution of earnings. this scheme 
is similar to the savings bank endowment fund and has been appro-
ved by the Financial Supervisory authority of norway. the Board 
of directors will propose an allocation from the profit for the year 
to the endowment fund and the start of charitable donations. the 
framework and limits for the charitable donations have demanded a 
lot of attention throughout 2006, and they will continue to demand 
particular attention by the Board of directors. 

DISTRIBUTION Of PROfIT 
the Board of directors recommends that gjensidige Forsikring’s net 
profit for the year of nok 3,264 million be distributed as follows:

to the equity fund   nok  2,964 million
to the gjensidige Fund  nok   300 million
total   nok  3,264 million

there have been no post-balance-sheet events material to the 
company’s results and position.

oslo, 7 March 2007
the Board of directors of gjensidige Forsikring
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PROfIT AND LOSS ACCOUNT
gjensidige forsikring and consolidated

gjensidige forsikring  nok million gjensidige forsikring consolidated 
 2005 2006 TEChNICAL ACCOUNT gENERAL INSURANCE  Notes  2006 2005
 
   Premiums 
  13,638.4   13,324.8   gross premiums written    13,787.2   13,640.3 
  (336.0)  (317.3)  outward reinsurance premiums    (331.5)  (335.6)
  13,302.4   13,007.5   premiums written, net of reinsurance    13,455.7   13,304.7 
  (163.7)  (144.4)  Change in the gross provision for unearned premiums    (268.2)  (163.4)
  (4.9)  1.7   Change in the provision for unearned premiums, reinsurers’ share    5.8   (7.9)

 13,133.8  12,864.7 Earned premiums, net of reinsurance  4  13,193.2  13,133.4 

  697.0   995.9   allocated return on investments transferred from the non-technical account    1,008.1   699.8 
   
      Claims 
  (7,331.8)  (7,817.2)  gross paid claims    (7,971.8)  (7,353.5)
  145.5   144.2   paid claims, reinsurers’ share    149.4   148.5 
  (2,041.8)  (1,789.2)  Change in the provision for claims, gross    (1,858.8)  (1,995.0)
  (116.6)  (42.8)  Change in the provision for claims, reinsurers’ share    (17.6)  (145.4)

 (9,344.6) (9,505.1) Claims incurred, net of reinsurance  4  (9,698.8) (9,345.5)

  (4.2)  (21.7)  premium discounts and other profit agreements    (21.7)  (4.2)
 
   Operating expenses 
  (2,722.1)  (2,738.3)  administrative expenses including sales expenses   5, 21   (3,000.7)  (2,732.6)
  5.4   6.1   reinsurance commissions   4   4.9   5.4 

 (2,716.7) (2,732.3) Net operating expenses  (2,995.8) (2,727.2)

 1,765.2  1,601.6  Underwriting result before changes in security provision etc.  1,485.2  1,756.4 

 
   Change in security provision etc. 
  3.3   0.1   Change in provision for insufficient premium level    0.1   9.8 
  (224.4)  (239.7)  Change in security provision    (239.7)  (224.4)
  (31.3)  6.8   Change in reinsurance provision    6.8   (29.0)
  (119.5)  (37.7)  Change in administration provision    (36.1)  (119.1)
  (99.6)  (52.6)  Change in natural perils fund    (52.6)  (99.6)
  13.1   6.2   Change in guarantee scheme    6.2   13.5 

 (458.3) (317.0) Total changes in security provision etc.  (315.4) (448.8)

 1,306.9  1,284.6  Balance on the technical account, general insurance  1,169.8  1,307.6 
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gjensidige forsikring  nok million gjensidige forsikring consolidated 
 2005 2006 NON-TEChNICAL ACCOUNT gENERAL INSURANCE  Notes  2006 2005
 
   financial income 
  6.2   (58.3)  income from shares in subsidiaries   2   0.0   0.0 
  5.0   (0.8)  income from shares in associates   2   (0.8)  5.0 
  239.4   208.1   income from buildings and real estate    545.5   277.1 
  1,207.4   1,444.6   income from other financial assets    1,498.7   1,244.2 
  462.2   85.8   unrealised gains and reversal of unrealised losses on financial assets    143.4   465.8 
  1,949.7   2,674.5          Gain on sales of securities   2,681.6   1,950.1 

 3,869.9  4,354.0  Total financial income   4,868.4  3,942.2 

 
   financial costs 
  (95.8)  (90.5)  administration costs on buildings and real estate    (288.9)  (111.9)
  (15.1)  (23.4)  other administration costs    (55.0)  (15.2)
  (586.1)  (383.0)  interest costs    (500.1)  (611.5)
  (103.3)  (145.5)  other costs related to financial assets    (170.9)  (112.2)
  0.0   0.0   unrealised losses and reversal of unrealised gains on financial assets    (0.2)  (0.1)
  (13.1)  0.0   Write-downs of financial asset    0.4   (13.1)
  (268.0)  (794.7)  loss on sale of securities    (801.2)  (269.9)

 (1,081.5) (1,437.1) Total financial costs  (1,815.9) (1,133.8)

  (697.0)  (995.9)  allocated return on investments transferred to the technical account    (1,008.1)  (699.8)
   
  0.0   0.0   other income    313.9   252.9 
  0.0   0.0   other expenses    (368.7)  (263.5)

 2,091.5  1,921.0  Balance on the non-technical account  1,989.5  2,098.0 

 3,398.5  3,205.6  Profit before tax  3,159.3  3,405.5 

 
  (0.3)  58.3   tax   17   104.7   (7.4)

 3,398.2  3,264.0  PROfIT fOR ThE YEAR  3,264.0  3,398.2 
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BALANCE ShEET
gjensidige forsikring and consolidated

gjensidige forsikring  nok million gjensidige forsikring consolidated 
 2005 2006 ASSETS Notes  2006 2005
     
   Intangible assets 
  213.5   0.0   goodwill   14   222.0   301.2 
  144.3   210.7   deferred tax benefit   17   331.0   143.2 
  135.6   314.6   other intangible assets   14   584.9   136.2 

 493.3  525.3  Total intangible assets  1,137.9  580.5 

 
   financial assets 
  2,602.5   2,349.5   Financial fixed assets   13, 14, 15   7,350.5   7,587.6 
  2,578.1   3,662.7   Shares in subsidiaries   2   0.0   0.0 
  0.0   2.4   group receivables   3   0.0   0.0 
  7.5   6.8   Shares in associates   2   6.8   7.5 
       
   financial fixed assets except group companies 
  1,011.2   2,175.9   Shares and similar interests   6a, 10   2,345.1   1,151.6 
  6,087.5   7,487.3   Bonds held to maturity   6B, 10   7,537.4   6,087.5 
  769.7   889.8   loan    11, 12   645.6   792.9 
  0.0   0.0   other financial fixed assets    1.1   18.5 
       
   financial current assets 
  6,796.6   8,605.3   Shares and similar interests   7, 10   9,035.0   6,796.6 
  11,951.0   10,974.4   Bonds and other fixed-interest securities   8, 10   11,478.5   11,951.0 
  1,537.6   1,182.9   deposits with financial institutions    1,257.4   1,575.4 
  0.0   0.0   other financial current assets    52.5   0.0 
  1.6   0.6   reinsurance deposits    0.6   1.6 

 33,343.4  37,337.7  Total financial fixed assets  39,710.6  35,970.1 

 
   Receivables 
  2,216.3   2,682.7   receivables arising out of direct insurance operations   24   2,794.0   2,221.5 
  354.0   2,131.4   Short term group receivables   3   0.0   0.0 
  250.3   335.0   other receivables   24   542.0   323.8 

 2,820.6  5,149.1  Total receivables  3,336.0  2,545.2 

 
   Other assets 
  299.7   210.3   tangible fixed assets other than buildings and real estate   14   252.1   323.1 
  714.7   706.5   Cash and cash equivalents   22, 10   1,013.9   1,087.9 
  516.7   605.0   pension funds   16   605.0   517.6 

 1,531.1  1,521.8  Total other assets  1,871.0  1,928.7 

  264.2   248.0   prepaid expenses and accrued interest   24   279.3   264.2 

 38,452.5  44,782.0  TOTAL ASSETS  46,334.7  41,288.8 
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oslo, 7 March 2007
the Board of directors of gjensidige Forsikring

  jørgen tømmerås  jorund Stellberg  Magnhild egge  Sverre groven  odd kristian Hamborg   Marit lund  Magne revheim  
  Chairman  deputy chairman   

 

   einar rist  Marthe Sondov  randi B. Sætershagen   Hans ellef Wettre  tor Øwre    Helge leiro Baastad
              Chief executive officer  

gjensidige forsikring  nok million gjensidige forsikring consolidated 
 2005 2006 EQUITY AND LIABILITIES Notes  2006 2005
 
   Earned equity 
  12,487.1   15,440.9   equity fund    15,440.9   12,487.1 

 12,487.1  15,440.9  Total equity   18  15,440.9  12,487.1 

 
   Technical provisions 
  5,253.8   5,393.2   provision for gross premiums    5,737.9   5,253.8 
  (9.0)  (10.7)  reinsurers’ share    (23.7)  (9.0)

 5,244.8  5,382.5  Provision for premium, net of reinsurance  4  5,714.2  5,244.8 

  14,500.8   16,280.5   Claims provisions gross    16,638.7   14,502.6 
  (407.7)  (359.7)  reinsurers’ share    (423.0)  (407.7)

 14,093.1  15,920.7  Claims provisions, net of reinsurance  4  16,215.7  14,095.0 

  6.2   25.2   provision for premium discounts    25.2   6.2 
   
   Security provision etc. 
  0.1   0.0   provision for insufficient premium level    0.0   0.1 
  2,038.6   2,278.3   Security provision   4   2,278.3   2,041.6 
  47.3   40.5   reinsurance provision   4   40.5   47.3 
  871.1   908.9   administration provision    4   917.9   871.4 
  1,950.9   2,003.6   natural perils fund    2,003.6   1,950.9 
  483.3   508.1   guarantee scheme    508.1   483.6 

 5,391.4  5,739.4  Total security provision etc.  5,748.4  5,394.9 

 24,735.5  27,067.8  Total technical provisions, net of reinsurance  27,703.5  24,740.9 

   Provisions for other risks and liabilities 
  138.9   160.6   pension liabilities   16   169.6   148.6 
  0.0   0.0   deferred tax   17   26.2   0.0 
  121.8   305.2   other provisions   24   306.6   121.8 

 260.6  465.8  Total provisions for other risks and liabilities  502.4  270.4 

 
   Liabilities 
  220.9   223.7   liabilities arising out of direct insurance operations   24   253.7   222.8 
  0.0   145.9   group liabilities   3   0.0  0.0 
  0.0   300.0   gjensidige fund   23   300.0   0.0 
  0.0   0.0   amounts owed to credit institutions   25   792.2   2,672.5 
  609.3   989.4   other liabilities   24   1,185.5   755.9 

 830.2  1,658.9  Total liabilities  2,531.4  3,651.1 

  139.1   148.6   incurred expenses and prepaid income   24   156.5   139.4 

 38,452.5  44,782.0  TOTAL EQUITY AND LIABILITIES  46,334.7  41,288.8 
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CASh fLOw STATEmENT
gjensidige forsikring and consolidated

gjensidige forsikring  gjensidige forsikring consolidated 
 2005 2006 nok million Notes  2006 2005
 
   Cash flow from operational activities   
  13,056   12,520   premiums paid, net of reinsurance    12,629   13,056 
  (7,210)  (7,670)  Claims paid, net of reinsurance    (7,669)  (7,211)
  (3,155)  (2,305)  operating expenses paid, including commission    (2,431)  (3,192)
  15   45   group contributions and liquidation proceeds received    45   15 
  2,899   3,031   interest and other financial income    2,911   2,801 
      other income (net)    208   324 
  (247)  (1,783)  Change in related party balances with other entities in the gjensidige group    (1,920)  (210)
  (5)  (4)  taxes paid    (12)  (15)

 5,352  3,835  Net cash flow from operational activities (A)  3,761  5,567 

 
   Cash flow from investment activities   
  455   (120)  net cash flow from loans to customers etc    (143)   432 
  (4,063)  (2,333)  net cash flow from shares and similar interests    (2,334)  (4,063)
  935   (423)  net cash flow from bonds and certificates    (403)  1,223 
  (55)  253   net cash flow from real estate    207   (3,569)
  (1,755)  (1,084)  net cash flow from other financial assets    (1,084)  (1,755)
  (14)  (90)  net cash flow from tangible fixed assets etc    (141)  (14)

 (4,497) (3,797) Net cash flow from investment activities (B)  (3,899) (7,746)

 
   Cash flow from financing activities   
  105   0   payment for portfolio transferred    0   (52)
    31   payment of the general insurance company’s guarantee scheme    31  
  1   45   group contributions paid / equity in subsidiaries    42  (183)
  (290)  (477)  net cash flow from subordinated loan capital    (477)  451 
      net loans    89  2,555 

 (185) (401) Net cash flow from financing activities (C)  (315) 2,772 

 
 671  (363) Net cash flow for the period (A+B+C)  (454) 593 
             
  4     effect of currency fluctuations of cash and cash equivalents    7   4 

 675  (363) Net change in cash and cash equivalents  (447) 597 

 
  1,577   2,252   Holdings of cash and cash equivalents at the beginning of the period    2,663   1,675 
      Merged, added and disposed companies    55   391 
 1,577  2,252  Adjusted holdings at the begining of the period  2,718  2,066 
  2,252   1,889   Holdings of cash and cash equivalents at the end of the period    2,271   2,663 

 675  (363) Net change in cash and cash equivalents  (447) 597 

 
   holdings of cash and cash equivalents at the end of the year   
  1,537   1,183   investments with financial institutions    1,257   1,575 
  715   707   Cash and cash equivalents    1,014   1,088 

 2,252  1,889  Total  2,271  2,663 
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1. ACCOUNTINg PRINCIPLES
 
gENERAL
the financial statements have been prepared in accordance with nor-
wegian financial reporting legislation, regulations issued by the norwe-
gian Financial Supervisory authority and the generally accepted acco-
unting principles in norway.

BASIS Of CONSOLIDATION
Consolidation of subsidiaries
the consolidated financial statements include gjensidige Forsikring and 
subsidiaries in which gjensidige Forsikring has a controlling influence. 
normally these will be companies where gjensidige Forsikring owns 
more than 50 per cent of the voting shares, either directly or indirectly 
through subsidiaries. Subsidiaries are consolidated from the point in 
time when control is established. the consolidated financial statements 
have been prepared using the purchase method, and they present the 
group as a single economic entity. Balances and transactions between 
companies within the group are eliminated in the consolidated financial 
statements. Material gains and losses arising from transactions between 
companies in the group are also eliminated.

the cost of shares in a subsidiary is offset against its equity at the time 
of acquisition. any excess over the underlying equity of the subsidiary 
is assigned to the balance sheet items to which it relates. any amount 
that cannot be assigned to specific assets or liabilities is reported as 
goodwill. the amortisation period for goodwill is determined based on 
the assessments made with regard to future earnings in the individual 
company acquired. goodwill is carried at cost and written down to fair 
value if the diminution in value is not expected to be temporary.

When a subsidiary’s equity exceeds its cost, the difference is posted 
to the revaluation reserves. When a subsidiary’s equity is less than its 
cost, the difference is offset against the equity fund.

Associated companies
Holdings in companies in which the group has a significant, but not a 
controlling influence are reported using the equity method. normally 
these will be companies where the group has a stake of between 20 
and 50 per cent, the group has a significant influence, and the holding 
is a long-term investment. this means that the group’s share of the 
earnings for the year, amortisation and write-down of goodwill, and 
capital gains and losses, is reported on a separate line of the profit and 
loss account. in the consolidated balance sheet, investments in asso-
ciated companies are reported as the group’s share of the companies’ 
equity adjusted for goodwill.

in the parent company financial statements for gjensidige Forsikring, 
investments in subsidiaries and associated companies are reported using 
the equity method.

the special rules that apply to general insurance companies are also taken 
into account when preparing the consolidated financial statements.

NOTES
gjensidige forsikring and consolidated

RECOgNITION Of REvENUE AND EXPENSES
insurance premiums are recognised over the term of the policy. expen-
ses are recognised as they are incurred.

prepaid income and unpaid expenses at the end of the year are accrued 
and reported as a liability on the balance sheet. unpaid income at the 
end of the year is accrued and reported as a receivable on the balance 
sheet. dividends are recognised in the year they are received.

foreign exchange
profit and loss transactions in foreign currencies that relate to the insu-
rance operations are translated into nok at the average rate of exchange 
during the month in which the transaction took place. receivables and 
liabilities denominated in foreign currencies are translated into nok at 
the rate of exchange on the balance sheet date.

profit and loss transactions that relate to the purchase and sale of se-
curities and financial instruments denominated in foreign currencies are 
translated into nok at the rate of exchange at the time of the trans-
action. Holdings of foreign securities and financial instruments are 
translated into nok at the rate of exchange on the balance sheet date. 
liquid assets are also translated into nok at the rate of exchange on 
the balance sheet date. the exchange rate risk associated with foreign 
securities is largely eliminated through hedging transactions.

Allocated return on investments
the allocated return on investments is calculated on the basis of the 
average total technical provisions during the year, using the average 
yield during the year on government bonds with a remaining maturity 
of three years. the Financial Supervisory authority of norway has cal-
culated the average technical yield for 2006 and 2005 to be 3.70 and 
2.88 per cent, respectively. the allocated return on investments is trans-
ferred from the non-technical to the technical accounts.

vALUATION AND CLASSIfICATION Of ASSETS AND LIABILITIES
assets intended for long-term ownership or use are classified as fixed 
assets. other assets are classified as current assets. Bonds held as fixed 
assets are classified as fixed assets until maturity, while other receivables 
maturing within a year are classified as current assets. Corresponding 
criteria are applied when classifying liabilities.

Fixed assets are carried at cost and written down to fair value if the di-
minution in value is not expected to be temporary. tangible fixed assets 
are reported net of ordinary depreciation. Current liabilities are reported 
at their historical nominal value.

in accordance with the norwegian Financial reporting act and the nor-
wegian Financial reporting regulations for insurance Companies, some 
items are subject to special valuation rules. reference should be made 
to the following sections.
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REAL ESTATE
real estate is recorded at cost adjusted for previous years’ write-ups 
and write-downs, and net of depreciation. all real estate is subject to 
straight-line depreciation to reflect normal wear and tear and ageing.

real estate is valued on a portfolio basis. its fair value is reviewed and 
assessed annually by internal experts. this review is based on a long-
term assessment of the properties’ standard, location, cash flows, de-
velopment potential and potential realisable value.

if the excess of fair value over book value for the remaining portfolio is 
sufficient, individual properties will not normally be written down even 
if their book value may be higher than the estimated fair value. if the 
fair value of the overall portfolio falls below its book value, and this is 
not deemed to be temporary, the portfolio is written down.

properties due to be sold are excluded from the overall valuation and 
valued individually, and they are written down if their estimated fair va-
lue falls below their book value.

fINANCIAL fIXED ASSETS
Shares and similar interests
investments in cooperating companies and strategic investments inten-
ded to be long-term are recorded at cost. Write-downs are made on an 
individual basis if their fair value falls below their book value and this 
situation is not deemed to be temporary.

investments in general partnerships and limited partnerships are included 
in the financial statements using the equity method. income from these 
investments is reported net under income from financial assets.

Bonds held to maturity
Bonds intended to be held to maturity are managed in accordance with 
the norwegian Financial reporting regulations for insurance Compani-
es. these bonds are recorded at cost at the time of purchase. the dif-
ference between cost and nominal value is amortised over the bond’s 
remaining time to maturity and recognised as interest using the effec-
tive interest rate method.

Loans
gjensidige Forsikring implemented the new loan regulations dated 1 
december 2004 relating to the accounting of loans and guarantees 
in financial institutions on 1 january 2006. loans are carried at their 
amortised cost in accordance with the new regulations. Write-downs are 
performed in the event of objective evidence for individual loans, and 
therefore valuations are not made for groups of loans. implementation 
of the new loan regulations increased equity by nok 2.2 million.

objective evidence means the existence of incidents indicating dimi-
nution of the value of the loan. this may be information on payment 
alerts, bankruptcy or when payments are not made within 60 days af-
ter the due date. loans are written down in full in this case. if the loan 
is paid, it will be reversed in the following month.

loans are granted on market terms. interest-free loans are issued to 
finance fire alarm systems in agriculture for loss prevention purposes. 
these loans are repaid using the discount granted on the main policy 
when the alarm system is installed.

fINANCIAL CURRENT ASSETS
Certificates and bonds not held to maturity, and shares and similar inte-
rests not intended for long-term ownership, are carried at fair value.

financial derivatives
Financial derivatives are used in the management of the company’s ex-
posure to equities, bonds and foreign exchange in order to achieve the 
desired level of risk and return. these instruments are used both for 
trading purposes and for hedging balance sheet items.

all trading of financial derivatives is subject to strict limits. the instru-
ments are classified as current assets and carried at fair value.

Options
options are used for equities, bonds, futures, forward rate agreements, 
interest rate swaps and foreign exchange. the premium is capitalised 
when the contract is entered into, and recognised in the profit and loss 
account when the option expires or is exercised. Market value and exer-
cise price are used to calculate gains/losses.

Equity and interest rate futures
norwegian and foreign equity and interest rate futures are reconciled 
daily and recognised immediately in the profit and loss account.

Interest rate, equity and currency swaps
these contracts are valued on the balance sheet date. accrued interest 
is recognised directly in the profit and loss account.

forward rate agreements (fRA)
these contracts are valued on the balance sheet date and recognised 
in the profit and loss account on the settlement date.

Currency futures
Currency futures are used in the portfolio management of foreign se-
curities and technical provisions in foreign currency. the contracts are 
carried at their market value on the balance sheet date, and unrealised 
values are recognised in the profit and loss account.

Reinsurance deposits
Some reinsurers retain cash reinsurance deposits equivalent to the va-
lue of outstanding claims provisions in respect of reinsurance accepted. 
these deposits are adjusted in line with changes in these provisions, and 
these adjustments are recognised as income and expenses. the deposits 
themselves are reported on the balance sheet as receivables.

TANgIBLE fIXED ASSETS OThER 
ThAN BUILDINgS AND REAL ESTATE
tangible fixed assets for own use are classified as other assets on the 
balance sheet and recorded at cost less accumulated depreciation and 
write-downs. depreciation is calculated on the basis of cost and distri-
buted on a straight-line basis over the asset’s estimated life. gains and 
losses on the disposal of tangible fixed assets for own use are recognised 
in the profit and loss account as ordinary income and expenses.

TEChNICAL PROvISIONS
technical provisions are valued in accordance with Section 8-6 of the 
norwegian insurance act and associated regulations. the Financial Su-
pervisory authority of norway has set separate minimum requirements 
for the various types of provisions. technical provisions consist of pro-
visions for unearned premiums (premium provisions), claims provisions, 
security provisions, reinsurance provisions and administration provisio-
ns. For the premium and claims provisions, the minimum requirements 
must also be met by each sector; and for the security provisions, they 
must be met by each sector group.
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Premium provisions
these provisions reflect the accrual of insurance premiums and comprise 
the unearned portion of premiums written during the year. no deduction 
is made for any expenses before the premiums written are accrued.

in the case of group life for the business market, the premium provisions 
also include provisions for fully paid whole-life cover (after the payment 
of disability capital) and an option fund (provisions for the right to re-
new without supplying a new health certificate).

Claims provisions
these provisions comprise provisions for anticipated future claims pay-
ments in respect of losses or injuries incurred, but not fully settled at 
the end of the year. these include both losses or injuries that have been 
reported to the company and those that have not yet been reported. 
provisions for known losses or injuries are assessed individually by the 
claims organisation, while provisions for unknown losses or injuries are 
based on the company’s empirical data and actuarial methods. Claims 
provisions are not discounted.

Unexpired risk provisions
these provisions are intended to cover insufficient premium levels, and 
are amortised in line with reductions in the underlying risks.

Security provisions
the premium and claims provisions are intended to cover the company’s 
anticipated future claims payments under current insurance contracts. 
the security provisions are intended to protect the company’s finances 
against unforeseen increases in claims payments. the premium, claims and 
security provisions together must, with at least 99 per cent probability, 
cover all of the company’s commitments on the balance sheet date.

the security provisions for one-year risk insurances must exceed a sta-
tutory minimum, and this is included as part of the security provisions 
for business insurances.

Reinsurance provisions
the purpose of these provisions is to cover expenses incurred if one 
or more of the company’s reinsurers cannot meet their share of total 
claims payments.

Administrative provisions
the purpose of these provisions is to cover administrative expenses in-
curred in settling claims in the event of the company being wound up.

Natural perils fund
the operating surplus from mandatory natural perils insurance must 
be allocated to a separate natural perils fund. this may be used only in 
respect of claims related to natural perils. loss or damage due to na-
tural perils is defined as loss or damage that is caused directly by a na-
tural peril such as an avalanche, storm, flood, storm surge, earthquake 
or volcanic eruption.

guarantee scheme provisions
the purpose of these provisions is to guarantee that claims submit-
ted under direct general insurance contracts entered into in norway 
are settled in full.

PENSIONS
gjensidige accounts for pensions in accordance with the norwegian 
accounting Standard for pension costs. the defined benefit scheme 
entitles the employees to agreed future pension benefits. pension lia-
bilities are calculated on the basis of linear accrual and assumptions for 
length of service, discount rate, future return on pension funds, and 
future growth in wages, pensions and social security benefits, as well 
as actuarial assumptions for mortality, staff turnover, etc.

pension funds are carried at fair value, and are deducted from liabilities 
in the net pension liabilities figure on the balance sheet. any overfun-
ding is capitalised if it is likely that it can be put to use.

there was a scheme amendment in 2006, in which the accrual of paid-
up value was eliminated for spouse, child and disability pensions in the 
defined benefit scheme. the basic pension element was also changed 
from 3/4 g to 1 g (g = social security base amount). in addition, all the 
employees were given a choice as to whether they wished to continue 
the defined benefit pension scheme contract or if they desired a defi-
ned contribution pension. a substantial number of the employees de-
cided to convert to a defined contribution scheme. the defined benefit 
scheme was subsequently closed and transferred to the newly establis-
hed gjensidige pension Fund.

the cost of the defined contribution pension is recognised during the 
financial year. the company’s employees are given contributions in ac-
cordance with the limits for tax-free contributions.

DEfERRED TAX, INCOmE TAX EXPENSE
the calculation of deferred tax in the profit and loss account and ba-
lance sheet has been performed using the provisional norwegian ac-
counting Standard for the treatment of taxes.

the tax expense recognised in the profit and loss account consists of 
tax payable and changes in the deferred tax assets/liabilities. tax paya-
ble is calculated on the basis of the taxable profit for the year. deferred 
tax assets/liabilities are calculated on the basis of temporary differences 
between accounting and tax values, and the tax effects of losses carried 
forward. the nominal tax rate is used for these calculations. positive and 
negative differences within the same period are offset.

deferred tax assets arise when temporary differences can be offset 
against tax in the future and are capitalised. deferred tax assets re-
cognised as intangible assets are valued in line with the general valua-
tion policies.

Related-party purchases and sales
related-party purchases and sales are carried out on commercial terms. 
intercompany balances are settled based on their nominal value.

RELATED-PARTY TRANSACTIONS
Commissions
the mutual fire insurers perform a number of functions on behalf of 
gjensidige Forsikring. For these services commissions are paid. refunds 
are received for those services that gjensidige Forsikring provides for the 
mutual fire insurers. due to the fire policy reinsurance scheme, gjensidige 
Forsikring also manages assets on behalf of the mutual fire insurers, in 
respect of which interest is paid to the mutual fire insurers.
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2. ThE CONSOLIDATED ACCOUNTS INCLUDE 
 ThE fOLLOwINg COmPANIES 

gjensidige forsikring Registered Interest Cost Profit/  Share capital  Book 
nok million office held  loss Acquired* 31.12.05 31 .12.06 value
 
Subsidiaries 
drammen torget Vest aS  drammen  100 %   72.0    6.0    30.3    70.8    82.9   82.9
Fair Financial ireland limited  Copenhagen  100 %   231.6    (36.1)    12.2      196.3    196.3 
gjensidige nor Forsikring eiendom aB  Stockholm  100 %   323.0    13.7    322.9    309.0    332.2   332.2 
gjensidige Bank Holding aS  
(prev. gjensidige nor kredittforsikring aS)  Førde  100 %   596.7    (3.0)    500.1    22.9    497.0   497.0 
gjensidige nor Forsikring eiendom aS  oslo  100 %   0.1    2.0    0.1    0.8    0.3   0.3 
gjensidige norge aS (prev. norge Forsikring aS)  oslo  100 %   195.7    (2.1)    195.7    3.2    7.0   7.0 
gjensidige pensjon og Sparing Holding aS (gpS)  oslo  100 %   240.0    (84.2)    240.0    221.9    236.5   236.5 
glitne invest aS  oslo  100 %   325.1    16.2    325.1    293.7    315.6   315.6 
HpS Handel aS  Stavanger  100 %   290.8    8.5    182.0    156.5    291.3  291.3
oslo areal aSa  oslo  100 %   1,490.8    26.8    1,174.1    1,496.2    1,496.3  1,496.3 
parekss insurance Company   riga  100 %   210.0    (6.0)    82.0      204.2   204.2 
Samtrygd eigedom aS  Førde  100 %   3.0    (0.2)    3.0    2.7    2.5  2.5 
Storgata 90 aS  tromsø  100 %   15.7    0.0    1.3    0.1    0.1  0.1 
Strandtorget drift aS  lillehammer  100 %   0.1    0.0   0.1    0.2    0.2  0.2 
Strandtorget eiendom aS  lillehammer  100 %   0.1    0.0   0.1    0.1    0.1  0.1 

Total shares in subsidiaries   3,994.9 (58.3) 3,069.1 2,578.1  3,662.7  3,662.7

 
gjensidige forsikring Registered Interest Cost Profit/  Share capital  Book 
nok million office held  loss Acquired** 31.12.05 31 .12.06 value
 
Associated 
Bilskadeinstituttet aS  oslo  30 %  0.2  0.0  0.4  1.3  1.3  1.3
Forsikring og Finans Sandnes aS  Sandnes  34 %   0.0   0.0  0.0  0.1  0.1  0.1
Forsikringskontoret johansen og torkelsen aS  Sandnes  34 %   0.0   0.0  0.0  0.2  0.2  0.2
Fossmark assuranse aS  Stavanger  34 %   0.0   0.0  0.0  0.1  0.1  0.1
Vervet aS  tromsø  25 %  6.0  (0.8)  0.1  5.9  5.1  5.1

Total shares in associates     6.3  (0.8) 0.5 7.5 6.8 6.8

Total shares in subsidiaries and associates    4,001.2  (59.1) 3,069.6 2,585.7 3,669.5 3,669.5

 
Equity movements in subsidiaries  Equity movements in associates 
nok million    nok million 
 
equity as at 01.01.  2,578.1   equity as at 01.01.  7.5 
group contributions / dividend paid (Specified in note 3)  145.9  dividend paid 
group contributions paid net of tax / dividend (Specified in note 3)  (55.6)   dividend received 
profit for the year  (58.3)  profit for the year  (0.8)
net equity paid  1,048.9  net equity paid
Sold companies    Sold companies 
adjustments for previous years  3.7  adjustments for previous years 
Conversion/rounding errors  (0.1)   Conversion/rounding errors

Equity in subsidiaries as at 31.12. 3,662.7  Equity in associates as at 31.12. 6.8 

 
*)   equity at time of acquisition adjusted for any new issues.
**)  the equity in companies that have been acquired indirectly when buying another company, is valued at its original cost. 

in all cases the percentage of votes held is the same as the percentage of shares held.
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3. RELATED PARTY TRANSACTIONS AND BALANCES 
     wIThIN ThE gROUP AND COOPERATINg COmPANIES

a. group ContriButionS and diVidendS

gjensidige forsikring      2006     2005    
nok million     Additions Disposals Additions Disposals    

Contributions by subsidiaries                  
gjensidige pensjonsforsikring aS            78.1    
gjensidige investeringsrådgivning aSa            48.9    
gjensidige pensjon og Sparing Holding aS            9.8    
gjensidige Bank Holding aS (prev. gjensidige nor kredittforsikring aS)          5.4  
glitne invest aS                 
gjensidige norge aS (prev. norge Forsikring aS)            2.9     5.2 
drammen torvet Vest aS            6.1    
 
Dividends received               
gjensidige nor Forsikring eiendom aS          2.6      
HpS Handel aS          7.8      
oslo areal aSa          32.0       
gjensidige nor Forsikring eiendom aB          12.8      
gjensidige nor Sikkerhetspartner aS *              5.2  

Total group contributions and dividends     55.6  145.9  10.6  5.2 

B. additionS and diSpoSalS oF aSSetS

gjensidige forsikring      2006     2005    
nok million     Additions Disposals Additions Disposals    

Subsidiaries Asset Type    
glitne eiendom aS  inventories, receivables and liabilities    1.6
glitne invest aS  energy Venture l    Shares (8 %)      8.3  
gjensidige pensjon og Sparing Holding aS  gjensidige pensjonsforsikring aS  Shares (100 %)        50.0 
gjensidige Bank Holding aS (prev. gj.nor kr.)  inventories, receivables and liabilities    25.3

*) gjensidige nor Sikkerhetspartner was wound up in 2005. in connection with this, gjensidige Forsikring received a liquidation dividend of nok 5.2 million.
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C. related party BalanCeS

gjensidige forsikring      2006     2005    
nok million     Receivable Payable Receivable Payable 
 
within the group         
gjensidige norge aS             0.0     0.1 
gjensidige Bank aSa          11.2      
gjensidige Bank Holding aS (prev. gjensidige nor kredittforsikring aS)      11.6     0.0  
gjensidige pensjon og Sparing  Holding aS          0.3     75.5  
gjensidige pensjonsforsikring aS          0.6      
gjensidige investeringsrådgivning aSa            0.2    
glitne invest aS          0.8     0.9  
HpS Handel aS          7.8      
oslo areal aSa          1,956.7      
drammen torvet Vest aS          140.0      
gjensidige nor Forsikring eiendom aS          2.6      

Total due for payment of less than one year     2,131.6  0.2  76.4  0.1 

gjensidige nor Forsikring eiendom aS              3.6 
HpS Handel aS              135.0  
drammen torvet Vest aS              141.0  
Samtrygd eigedom aS          2.4      
gjensidige nor Forsikring eiendom aB            0.0     4.8 

Total due for payment of more than one year     2.4  0.0  279.5  4.8 

Total related party balances within the group     2,134.1  0.2  356.0  4.9 

 
Cooperating companies *         
Fire mutuals            153.3     130.3 

d. guaranteeS                 

Cooperating companies         
gjensidige Forsikring is responsible externally for any insurance claim arising from the cooperating mutual fire insurers’ fire insurance business. 

*) Cooperating companies are defined as companies with which gjensidige Forsikring has entered into a long-term strategic alliance.       
           



gjenSidige annual report 2006   FinanCial StateMentS  73

AN
N

U
AL REPO

RT AN
D

 ACCO
U

N
TS

   

PRIvATE INSURANCES Com- Of which motor Of which Of which  Yachts & Accident Travel Other Total 
  bined legal  liability other pleasure-    private private 
NOK million  expenses    craft
 
gjensidige forsikring 
Premiums written          
gross premiums written  1,515.5   80.7   3,598.2   1,622.5   1,975.7   191.2   437.5   314.0   106.3   6,162.7 
outward reinsurance premiums  (37.7)  0.0   (4.6)  0.0   (4.6)  (1.5)  (1.7)  (0.1)  (3.6)  (49.2)

Premiums written, net of reinsurance 1,477.8  80.7  3,593.6  1,622.5  1,971.1  189.7  435.8  313.9  102.7  6,113.5 

gross business          
premiums earned  1,548.7   89.9   3,713.0   1,763.4   1,949.6   198.6   429.0   313.0   90.7   6,293.0 
Claims incurred  (946.2)  (56.9)  (2,990.5)  (1,460.7)  (1,529.8)  (117.2)  (305.2)  (224.2)  (72.7)  (4,656.0)
operating expenses  (359.2)  (18.1)  (722.9)  (375.3)  (347.6)  (33.8)  (129.9)  (118.4)  (25.6)  (1,389.9)

Underwriting result 243.3  14.9  (0.4) (72.6) 72.2  47.6  (6.1) (29.6) (7.6) 247.1 

Reinsurers’ share
Claims incurred  (37.6)  0.0   (4.6)  0.0   (4.6)  (1.5)  (1.7)  (0.1)  (3.6)  (49.1)
Claims incurred  0.0   0.0   6.7   0.0   6.7   0.0   (2.2)  0.0  0.0   4.5 
operating expenses  (1.3)  0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   (1.3)
Commission received  1.1   0.0   0.1   0.0   0.1   0.0   0.1   0.0   0.1   1.4 

Underwriting result (37.8) 0.0  2.2  0.0  2.2  (1.5) (3.8) (0.1) (3.5) (44.5)

Underwriting result, net of reinsurance 205.5  14.9  1.8  (72.6) 74.4  46.1  (10.0) (29.7) (11.1) 202.7 

gross claims incurred          
incurred during the year  (1,046.3)  (57.4)  (2,753.9)  (1,244.8)  (1,509.1)  (109.3)  (342.1)  (229.2)  (73.5)  (4,554.3)
incurred in previous years  100.1   0.5   (236.6)  (215.9)  (20.7)  (7.9)  36.9   5.0   0.8   (101.7)

Total for the accounting year (946.2) (56.9) (2,990.5) (1,460.7) (1,529.8) (117.2) (305.2) (224.2) (72.7) (4,656.0)

Claims incurred, net of reinsurance          
incurred during the year  (1,046.3)  (57.4)  (2,753.9)  (1,244.8)  (1,509.1)  (109.3)  (342.1)  (232.5)  (73.4)  (4,557.5)
incurred in previous years  100.1   0.5   (229.9)  (267.6)  37.7   (7.9)  34.7   8.3   0.7   (94.0)

Total for the accounting year (946.2) (56.9) (2,983.8) (1,512.4) (1,471.4) (117.2) (307.4) (224.2) (72.7) (4,651.5)

gjensidige forsikring consolidated 
Premiums written
gross premiums written  1,515.5   80.7   3,793.2   1,731.4   2,061.8   191.2   461.1   314.0   192.1   6,467.2 
outward reinsurance premiums  (37.7)  0.0   (10.9)  (4.8)  (6.1)  (1.5)  (3.1)  (0.1)  (6.1)  (59.4)

Premiums written, net of reinsurance 1,477.8  80.7  3,782.3  1,726.6  2,055.7  189.7  458.0  313.9  186.1  6,407.8 

gross business          
premiums earned  1,548.7   89.9   3,902.9   1,867.7   2,035.3   198.6   451.8   313.0   170.4   6,585.3 
Claims incurred  (946.2)  (56.9)  (3,114.9)  (1,541.8)  (1,573.1)  (117.2)  (318.6)  (224.2)  (115.1)  (4,836.2)
operating expenses  (359.2)  (18.1)  (832.6)  (435.8)  (397.9)  (33.8)  (143.4)  (118.4)  (75.5)  (1,563.0)

Underwriting result 243.3  14.9  (44.7) (110.0) 64.2  47.6  (10.2) (29.6) (20.2) 186.1 

Reinsurers’ share          
premiums earned  (37.6)  0.0   (10.7)  (4.4)  (6.2)  (1.5)  (3.2)  (0.1)  (5.3)  (58.4)
Claims incurred  0.0   0.0   28.3   21.9   6.5   0.0   (1.7)  0.0  1.0   27.6 
operating expenses  (1.3)  0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   (1.3)
Commission received  1.1   0.0   (0.5)  (0.6)  0.1   0.0   0.1   0.0   0.0  0.7 

Underwriting result (37.8) 0.0  17.1  16.9  0.4  (1.5) (4.8) (0.1) (4.3) (31.4)

Underwriting result, net of reinsurance 205.5  14.9  (27.6) (93.1) 64.7  46.1  (15.1) (29.7) (24.5) 154.7 

gross claims incurred          
incurred during the year  (1,046.3)  (57.4)  (2,878.3)  (1,325.9)  (1,552.4)  (109.3)  (355.5)  (229.2)  (115.9)  (4,734.5)
incurred in previous years  100.1   0.5   (236.6)  (215.9)  (20.7)  (7.9)  36.9   5.0   0.8   (101.7)

Total for the accounting year (946.2) (56.9) (3,114.9) (1,541.8) (1,573.1) (117.2) (318.6) (224.2) (115.1) (4,836.2)

Claims incurred, net of reinsurance          
incurred during the year  (1,046.3)  (57.4)  (2,856.6)  (1,304.0)  (1,552.6)  (109.3)  (355.0)  (232.5)  (114.8)  (4,714.5)
incurred in previous years  100.1   0.5   (229.9)  (267.6)  37.7   (7.9)  34.7   8.3   0.7   (94.0)

Total for the accounting year (946.2) (56.9) (3,086.5) (1,571.6) (1,514.9) (117.2) (320.3) (224.2) (114.1) (4,808.5)
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gjensidige forsikring Industrial Com- Of motor Of Of Liability workers Collec- Live- fish Trans- Other Annual  Total 
nok million  bined which  which which and compen-  tive  stock  farms  port  industry pure industry 
INDUSTRY AND   legal  liability other guaran- sation disease     insur-  
COmmERCIAL INSURANCES   expense    tees  accident     ance

 

Premiums written               

gross premiums written  874.4   1,180.9   24.9   742.9   252.3   490.6   284.3   949.2   672.1   68.2   79.8   93.3   137.5   1,566.6   6,649.2 

outward reinsurance premiums  (41.5)  (30.6)  0.0   (0.9)  0.0   (0.9)  (18.8)  (4.7)  (1.2)  (3.7)  (11.1)  (4.2)  0.0   (15.6)  (132.3)

Premiums written, net of reinsur. 832.9  1,150.3  24.9  742.0  252.3  489.7  265.5  944.5  670.9  64.5  68.7  89.1  137.5  1,551.0  6,516.9 

gross business               

premiums earned  883.4   1,169.7   24.5   611.0   207.6   403.4   261.6   970.5   619.2   80.4   75.7   91.7   138.2   1,483.9   6,385.3 

Claims incurred  (618.0)  (660.6)  (13.1)  (483.2)  (291.1)  (192.1)  (148.0) (1,026.0)  (435.4)  (58.8)  (46.0)  (71.6)  (68.3) (1,044.9) (4,660.8)

operating expences  (199.4)  (277.5)  (4.9)  (138.9)  (47.2)  (91.7)  (110.3)  (97.8)  (97.5)  (26.0)  (18.2)  (28.5)  (34.4)  (278.9) (1,307.3)

Underwriting result 66.0  231.6  6.5  (11.1) (130.7) 119.6  3.3  (153.3) 86.3  (4.4) 11.5  (8.4) 35.5  160.1  417.2 

Reinsurers’ share               

premiums earned  (41.9)  (30.8)  0.0   (1.0)  0.0   (1.0)  (16.6)  (4.7)  (1.2)  (3.7)  (11.1)  (4.1)  0.0   (15.6)  (130.7)

Claims incurred  25.7   (2.8)  0.0   0.0   0.0   0.0   0.3   33.5   14.8   0.0  0.0   0.0   0.0   34.5   106.0 

operating expenses  (1.5)  (2.3)  0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   (3.8)

Commission received  1.3   0.9   0.0   0.0   0.0   0.0   0.5   0.1   0.0   0.1   0.3   0.1   0.0   0.5   3.9 

Underwriting result (16.4) (35.0) 0.0  (1.0) 0.0  (1.0) (15.8) 28.9  13.6  (3.6) (10.8) (4.0) 0.0  19.4  (24.6)

Underwriting result, net of reinsur. 49.7  196.6  6.5  (12.1) (130.7) 118.6  (12.5) (124.3) 100.0  (8.0) 0.7  (12.4) 35.5  179.5  392.7 

gross claims incurred               

incurred during the year  (625.2)  (711.1)  (13.7)  (443.1)  (236.4)  (206.7)  (151.6)  (918.6)  (439.8)  (54.4)  (47.9)  (69.9)  (113.3) (1,088.2) (4,663.1)

incurred in previous years  7.2   50.5   0.6   (40.1)  (54.7)  14.6   3.6   (107.4)  4.4   (4.4)  1.9   (1.7)  45.0   43.3   2.3 

Total for the accounting year (618.0) (660.6) (13.1) (483.2) (291.1) (192.1) (148.0) (1,026.0) (435.4) (58.8) (46.0) (71.6) (68.3) (1,044.9) (4,660.8)

Claims incured, net of reinsur.               

incurred during the year  (621.9)  (711.0)  (13.7)  (443.1)  (236.3)  (206.8)  (151.6)  (918.6)  (439.8)  (54.4)  (47.9)  (69.9)  (113.3) (1,084.6) (4,656.1)

incurred in previous years  29.6   47.6   0.0   (40.1)  (54.8)  14.7   3.9   (73.9)  19.2   (4.4)  1.9   (1.7)  45.0   74.2   101.3 

Total for the accounting year (592.3) (663.4) (13.7) (483.2) (291.1) (192.1) (147.7) (992.5) (420.6) (58.8) (46.0) (71.6) (68.3) (1,010.4) (4,554.8)

 
gjensidige forsikring consolidated          
Premiums written               

gross premiums written  874.4   1,187.8   24.9   779.1   261.1   518.1   284.3   949.2   672.1   68.2   79.8   93.3   144.5   1,566.6   6,699.3 

outward reinsurance premiums  (41.5)  (32.8)  0.0   (1.7)  (0.7)  (1.0)  (18.8)  (4.7)  (1.2)  (3.7)  (11.1)  (4.2)  (1.1)  (15.6)  (136.3)

Premiums written, net of reinsur. 832.9  1,155.1  24.9  777.4  260.4  517.1  265.5  944.5  670.9  64.5  68.7  89.1  143.4  1,551.0  6,563.0 

gross business               

premiums earned  883.4   1,176.5   24.5   639.8   215.7   424.1   261.6   970.5   619.2   80.4   75.7   91.7   144.2   1,483.9   6,426.9 

Claims incurred  (618.0)  (661.8)  (13.1)  (515.3)  (301.6)  (213.7)  (148.0) (1,026.0)  (435.4)  (58.8)  (46.0)  (71.6)  (74.9) (1,044.9) (4,700.6)

operating expences  (199.4)  (280.5)  (4.9)  (148.4)  (49.4)  (99.1)  (110.3)  (97.8)  (97.5)  (26.0)  (18.2)  (28.5)  (36.7)  (278.9) (1,322.2)

Underwriting result 66.0  234.2  6.5  (23.9) (135.3) 111.4  3.3  (153.3) 86.3  (4.4) 11.5  (8.4) 32.6  160.1  404.1 

Reinsurers’ share               

premiums earned  (41.9)  (31.3)  0.0   (1.2)  (0.2)  (1.0)  (16.6)  (4.7)  (1.2)  (3.7)  (11.1)  (4.1)  (0.2)  (15.6)  (131.6)

Claims incurred  25.7   (2.1)  0.0   6.5   6.5   0.0   0.3   33.5   14.8   0.0  0.0   0.0   0.1   34.5   113.2 

operating expenses  (1.5)  (2.3)  0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   0.0   (3.8)

Commission received  1.2   0.8   0.0   (0.2)  (0.3)  0.0   0.5   0.1   0.0   0.1   0.3   0.1   0.0   0.5   3.5 

Underwriting result (16.5) (34.9) 0.0  5.0  6.0  (1.0) (15.8) 28.9  13.6  (3.6) (10.8) (4.0) (0.1) 19.4  (18.7)

Underwriting result, net of reinsur. 49.6  199.3  6.5  (18.9) (129.3) 110.4  (12.5) (124.3) 100.0  (8.0) 0.7  (12.4) 32.4  179.5  385.4 

gross claims incurred               

incurred during the year  (625.2)  (712.3)  (13.7)  (475.2)  (246.9)  (228.3)  (151.6)  (918.6)  (439.8)  (54.4)  (47.9)  (69.9)  (119.9) (1,088.2) (4,702.9)

incurred in previous years  7.2   50.5   0.6   (40.1)  (54.7)  14.6   3.6   (107.4)  4.4   (4.4)  1.9   (1.7)  45.0   43.3   2.3 

Total for the accounting year (618.0) (661.8) (13.1) (515.3) (301.6) (213.7) (148.0) (1,026.0) (435.4) (58.8) (46.0) (71.6) (74.9) (1,044.9) (4,700.6)

Claims incured, net of reinsur.               

incurred during the year  (621.9)  (711.5)  (13.7)  (468.7)  (240.4)  (228.4)  (151.6)  (918.6)  (439.8)  (54.4)  (47.9)  (69.9)  (119.8) (1,084.6) (4,688.7)

incurred in previous years  29.6   47.6   0.0   (40.1)  (54.8)  14.7   3.9   (73.9)  19.2   (4.4)  1.9   (1.7)  45.0   74.2   101.3 

Total for the accounting year (592.3) (663.9) (13.7) (508.8) (295.2) (213.7) (147.7) (992.5) (420.6) (58.8) (46.0) (71.6) (74.8) (1,010.4) (4,587.4)

a. underWriting reSult  (Cont.)
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gjensidige forsikring     marine insurance                 Energy               Inward reinsurance                         Total 
nok million  hull Costal/ Total Energy Propor- Non- Total  Pool gjensid. 
  insurance fishing marine  tional propor- inward schemes forsik- 
INDUSTRY AND COmmERCIAL INSURANCES   vessel insurance    tional reinsur.  ring
Premiums written          
gross premiums written    0.0   202.8   202.8   (2.5)  17.4   1.9   19.3    293.3  13,324.8 
outward reinsurance premiums    0.0   (24.0)  (24.0)  1.3   0.0   (1.2)  (1.2)   (111.9)  (317.3)

Premiums written, net of reinsurance  0.0  178.8  178.8  (1.2) 17.4  0.7  18.1  181.4  13,007.5 

gross business          
premiums earned    0.0   201.9   201.9   (2.4)  17.4   1.9   19.3   283.3  13,180.4 
Claims incurred    12.4   (146.2)  (133.8)  3.7   (4.8)  0.0   (4.8)   (154.7)  (9,606.4)
operating expenses    0.0   (35.3)  (35.3)  (0.1)  (0.4)  (0.1)  (0.5)   0.0   (2,733.1)

Underwriting result  12.4  20.4  32.8  1.2  12.2  1.8  14.0  128.6  840.9 

Reinsurers’ share           
premiums earned    0.0   (24.0)  (24.0)  1.2   0.0   (1.2)  (1.2)   (111.8)  (315.6)
Claims incurred    (8.8)  1.6   (7.2)  (2.1)  0.0   0.0   0.0   0.2   101.4 
operating expenses    0.0   (0.1)  (0.1)  0.0   0.0   0.0   0.0    0.0   (5.2)
Commission received    0.0   0.7   0.7   0.0   0.0   0.0   0.0   0.0   6.1 

Underwriting result  (8.8) (21.8) (30.6) (0.9) 0.0  (1.2) (1.2)  (111.6) (213.3)

Underwriting result, net of reinsurance  3.6  (1.4) 2.2  0.3  12.2  0.6  12.8  17.0  627.6 

gross claims incurred          
incurred during the year    0.0   (141.6)  (141.6)  0.0   0.0   0.0   0.0   (134.3)  (9,493.3)
incurred in previous years    12.4   (4.6)  7.8   3.7   (4.8)  0.0   (4.8)   (20.4)  (113.1)

Total for the accounting year  12.4  (146.2) (133.8) 3.7  (4.8) 0.0  (4.8)  (154.7) (9,606.4)

Claims incurred, net of reinsurance         
incurred during the year    0.0   (139.3)  (139.3)  0.0   0.0   0.0   0.0    (134.2)  (9,487.1)
incurred in previous years    3.6   (5.3)  (1.7)  1.6   (4.8)  0.0   (4.8)   (20.4)  (18.0)

Total for the accounting year  3.6  (144.6) (141.0) 1.6  (4.8) 0.0  (4.8)  (154.6) (9,505.1)

 
gjensidige forsikring consolidated          
Premiums written          
gross premiums written    0.0   202.8   202.8   (2.5)  17.4   1.9   19.3    293.3  13,679.4 
outward reinsurance premiums    0.0   (24.0)  (24.0)  1.3   0.0   (1.2)  (1.2)   (111.9)  (331.5)

Premiums written, net of reinsurance  0.0  178.8  178.8  (1.2) 17.4  0.7  18.1   181.4  13,347.9 

gross business          
premiums earned    0.0   201.9   201.9   (2.4)  17.4   1.9   19.3    283.3  13,514.3 
Claims incurred    12.4   (146.2)  (133.8)  3.7   (4.8)  0.0   (4.8)   (154.7)  (9,826.4)
operating expenses    0.0   (35.3)  (35.3)  (0.1)  (0.4)  (0.1)  (0.5)   0.0   (2,921.1)

Underwriting result  12.4  20.4  32.8  1.2  12.2  1.8  14.0   128.6  766.8 

Reinsurers’ share          
premiums earned    0.0   (24.0)  (24.0)  1.2   0.0   (1.2)  (1.2)   (111.8)  (325.8)
Claims incurred    (8.8)  1.6   (7.2)  (2.1)  0.0   0.0   0.0    0.2   131.7 
operating expenses    0.0   (0.1)  (0.1)  0.0   0.0   0.0   0.0   0.0   (5.2)
Commission received    0.0   0.7   0.7   0.0   0.0   0.0   0.0    0.0   4.9 

Underwriting result  (8.8) (21.8) (30.6) (0.9) 0.0  (1.2) (1.2)  (111.6) (194.4)

Underwriting result, net of reinsurance  3.6  (1.4) 2.2  0.3  12.2  0.6  12.8  17.0  572.5 

gross claims incurred          
incurred during the year    0.0   (141.6)  (141.6)  0.0   0.0   0.0   0.0   (134.3)  (9,713.3)
incurred in previous years    12.4   (4.6)  7.8   3.7   (4.8)  0.0   (4.8)   (20.4)  (113.1)

Total for the accounting year  12.4  (146.2) (133.8) 3.7  (4.8) 0.0  (4.8)  (154.7) (9,826.4)

Claims incurred, net of reinsurance          
incurred during the year    0.0   (139.3)  (139.3)  0.0   0.0   0.0   0.0   (134.2)  (9,676.7)
incurred in previous years    3.6   (5.3)  (1.7)  1.6   (4.8)  0.0   (4.8)   (20.4)  (18.0)

Total for the accounting year  3.6  (144.6) (141.0) 1.6  (4.8) 0.0  (4.8)  (154.6) (9,694.7)

a. underWriting reSult  (Cont.)
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B. teCHniCal proViSionS
   
gjensidige forsikring    Private Industry marine Energy Total Other Total 
nok million    insurance and insur-  inward Pool insur- 
     comm. ance  reinsur- schemes ance 
     industry   ance       
 
Technical provisions, net of reinsurance
premium provisions         2,867.6   2,336.7   48.7   0.0   0.0   129.5   5,382.5 
provision for insufficient premium level
  NFSA minimum requirement    2,867.6  2,336.7  48.7  0.0  0.0  129.5  5,382.5 
Claims provisions        5,068.4  10,497.0   158.4   61.0   39.3   96.6  15,920.7 
  NFSA minimum requirement    3,979.5  9,428.6  91.7  18.6  39.3  96.6  13,654.3 
Security provision        1,000.9   1,247.6   21.1   2.8   5.9   0.0   2,278.3 
  NFSA minimum requirement    1,000.9  1,247.6  21.1  2.8  5.9  0.0  2,278.3 
reinsurance provision        0.0   27.7   11.5   1.3   0.0   0.0   40.5 

  NFSA minimum requirement    0.0  6.6  0.5  1.3  0.0  0.0  8.4 
administration provision        390.9   506.5   8.1   1.1   2.3   0.0   908.9 
  NFSA minimum requirement    390.9  506.5  8.1  1.1  2.3  0.0  908.9 
 
gjensidige forsikring consolidated        
Technical provisions, net of reinsurance
premium provisions         3,013.7   2,472.2   48.7   0.0   0.0   129.5   5,664.0 
provision for insufficient premium level 
  NFSA minimum requirement    2,867.6  2,336.7  48.7  0.0  0.0  129.5  5,382.5 
Claims provisions        5,308.9  10,546.7   158.4   61.0   39.3   96.6  16,210.9 
  NFSA minimum requirement    3,979.5  9,428.6  91.7  18.6  39.3  96.6  13,654.3 
Security provision        1,000.9   1,247.6   21.1   2.8   5.9   0.0   2,278.3 
  NFSA minimum requirement    1,000.9  1,247.6  21.1  2.8  5.9  0.0  2,278.3 
reinsurance provision        0.0   27.7   11.5   1.3   0.0   0.0   40.5 
  NFSA minimum requirement    0.0  6.6  0.5  1.3  0.0  0.0  8.4 
administration provision        400.0   506.5   8.1   1.1   2.3   0.0   918.0 
  NFSA minimum requirement    390.9  506.5  8.1  1.1  2.3  0.0  908.9 

gjensidige forsikring and gjensidige forsikring consolidated         
nok million       Propor- Non Total Total 
       tional propor- inward insur- 
        tional reinsur.     ance
 
Premiums written
gross premiums written during the year              14.5   0.7   15.2   15.2 
gross premiums written in previous years              2.9   0.0   2.9   2.9 

Premiums written, net of reinsurance       17.4  0.7  18.1  18.1 

Inward reinsurance
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C. preMiuM inCoMe and inSuranCe reSerVeS in liFe inSuranCe CoMpany 
     
gjensidige forsikring consolidated 
nok million      group occupational pension
 
annual premium          107.7 
Single premium          0.0 
total premiums written, gross      107.7 

Total premium income. net of reinsurance   107.7 

 
Analysis of results    
risk income          4.3 
risk costs          (3.9)

Net risk result     0.4 

Calculated insurance related expenses      1.9 
real insurance related expenses      (73.8)

Net administration result    (71.9)

       
there have not been transfer from other companies through the year.       
       
premium reserve, gross        49.9
Claim reserve, gross         4.1
allocation to security reserve       0.5

5. INSURANCE RELATED SALES AND OPERATINg EXPENSES 
             
 gjensidige forsikring  gjensidige forsikring consolidated 
 2005 2006 nok million  2006 2005
 
  665.9   681.7   Salaries    728.4   665.9 
  309.1   247.5   Commissions    247.5   309.1 
  616.6   590.7   other sales expenses    595.5   616.6 

 1,591.6  1,519.9  Total insurance related sales expenses  1,571.4  1,591.6 

  1,130.5    1,218.5   other insurance related operating expenses     1,429.3    1,141.0 

  2,722.1   2,738.3  Total insurance related operating expenses   3,000.7   2,732.6 
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6. fINANCIAL fIXED ASSETS

a. SHareS and SiMilar intereStS

gjensidige forsikring and gjensidige forsikring consolidated Number Cost Book 
nok million   of shares  value
 
Public listed      
Storebrand        24,956,550   1,920.1  1,920.1
dnB nor Holding       5,142,196   189.3  189.3
 
Unlisted      
Sikon Øst       112,760   22.6  17.9
Fjord  invest       16,970   17.9  17.9
BtV investeringsfond     5,500   6.0  6.0
Helgeland Vekst       40,000   4.0  4.0
tun Media  (landbrukets Medieselskap)   1,553,872   3.7  3.7
norinnova       578   3.0  3.0
other shares and similar interests    28.6  14.1

Total shares and similar interests gjensidige forsikring  2,195.1 2,175.9

 
Shares in subsidiaries  
norsk pensjon       200   0.2  0.2
Bo trygt prinsegården     250   0.3  0.3
lindorff group       807,561   133.9  134.1
Scalepoint technologies limited   802   5.5  5.5
Sector asset Management     106,000   24.8  24.8
SoS international       4,603   4.2  4.2

Total shares and similar interests gjensidige forsikring consolidated  2,364.0 2,345.1

gjensidige has a portfolio of both short-term and long-term equity investments. the long-term equity investments consist of large holdings in 
individual companies (primarily dnB nor at the start of the year and Storebrand and dnB nor at the end of 2006). in addition, the portfolio of 
long-term equity investments includes stakes in some smaller regional companies.

the book value is considered to correspond to the fair value of the long-term equity investments with the exception of the investment in dnB 
nor, where the market value was nok 455.1 million as of 31 december, and Storebrand, where the market value was nok 1,979.1 million as of 
31 december.
             
Book value as at 01.01 gjensidige Forsikring      1,011.2
additions          1,936.8
disposals          (764.0)
reclassification          (4.5)
Write-downs          (3.6)

Book value as at 31.12 gjensidige forsikring   2,175.9



gjenSidige annual report 2006   FinanCial StateMentS  79

AN
N

U
AL REPO

RT AN
D

 ACCO
U

N
TS

6. fINANCIAL fIXED ASSETS (CONT.)
 

B. BondS Held to Maturity         
     
gjensidige forsikring and gjensidige forsikring consolidated       Surplus/ 
nok million     Par Book market deficit 
    Cost value value value value
 
NORwEgIAN BONDS     
Public listed     
Bonds issued by financial institutions        2,504.6  2,487.8  2,487.8  2,420.0  (67.8)
Bonds issued by industrial institutions        1,276.7  1,247.0  1,247.0  1,230.2  (16.7)
government and state guaranteed bonds         1,110.4  1,092.4  1,092.4  1,067.3  (25.2)
 
Unlisted     
Bonds issued by financial institutions        622.7  621.7  621.7  607.3  (14.5)
Bonds issued by industrial institutions        176.5  175.7  175.7  172.5  (3.2)
government and state guaranteed bonds         292.5  291.4  291.4  290.5  (0.9)

Total Norwegian bonds    5,983.4 5,916.0 5,916.0 5,787.8 (128.2)

 
fOREIgN BONDS     
Public listed     
Bonds issued by financial institutions        520.1  516.7  499.1  487.1  (12.0)
Bonds issued by industrial institutions        196.9  194.3  194.3  190.6  (3.6)
 
Unlisted     
Bonds issued by financial institutions        765.0  765.0  760.1  773.2  13.1
government and state guaranteed bonds         119.7  117.7  117.7  115.7  (2.0)

Total foreign bonds    1,601.6 1,593.7 1,571.2 1,566.7 (4.5)

Total bonds held to maturity gjensidige forsikring   7,585.0 7,509.7 7,487.3 7,354.5 (132.8)

Foreign bonds issued by industrial institutions            50.1  48.3  (1.8)

Total bonds held to maturity gjensidige forsikring coonsolidated   7,585.0 7,509.7 7,537.4 7,402.8 (134.5)

foreign bonds by currency  
nok        1,209.3  1,205.2  1,205.2  1,209.0  3.8
eur        206.6  205.3  250.5  197.8  (52.7)
uSd        185.7  183.3  165.7  159.9  (5.8)

Total foreign bonds    1,601.6 1,593.8 1,621.4 1,566.7 (54.7)

         
the average effective yield on bonds has been calculated as 4.69 per cent based on their market value and 3.96 per cent based on their book 
value. the weighting for the average effect for the overall holdings has been determined with the individual paper’s share of the interest rate 
sensitivity as a factor.
         

Book value as at 01.01.         6,087.5 
additions        1,607.0 
acquisitions        (121.8) 
periodised premium/discount for year        (77.1) 
Write-ups/downs        (8.3) 

Book value as at 31.12. gjensidige forsikring    7,487.3 
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7. ShARES AND SImILAR INTERESTS hELD AS CURRENT ASSETS

gjensidige forsikring and gjensidige forsikring consolidated Number  Cost market 
nok million     of shares  value 
 
NORwEgIAN ShARES 
Norwegian financial shares  
dnB nor      581,210  46.2  51.4
aBg Sundal Collier      82,700  0.8  1.1
indre Sogn Sparebank (primary capital certificate)  4,500  0.5  0.6

Total Norwegian financial shares  47.4 53.1

 
Other Norwegian shares  
norsk Hydro      510,484  81.1  98.8
orkla        152,058  46.1  53.7
Statoil        304,821  52.3  50.4
telenor        319,957  26.1  37.5
Viking Venture ii aS     250,000  25.0  32.5
petroleum geo-Services    147,882  16.8  21.7
Marin Vekst aSa      210,000  22.8  20.0
yara international      137,672  12.8  19.5
prosafe Se      182,750  13.2  16.2
Viking Venture aS      135,044  12.5  14.4
Fred. olsen energy      46,887  13.1  13.7
Convexa Capital Vi aS - klasse B  4,945,105  10.0  15.2
Hurtigruta group      194,778  10.7  11.5
kongsberg gruppen     59,570  9.2  10.4
expert        100,900  8.8  10.1
edB Business partner    163,000  8.4  9.0
tomra Systems      196,794  9.8  8.5
Scorpion offshore ltd    117,160  8.0  8.4
tandberg television      106,700  6.9  8.3
Seadrill ltd      61,933  5.3  6.5
ability group      116,200  5.8  5.9
Hafslund B      49,900  5.6  5.8
Vmetro        215,000  5.5  5.5
Bergesen Worldwide gas    56,700  5.0  4.7
iMareX noS aSa       51,749  0.5  4.6
Fast Search & transfer    277,980  4.2  4.3
pan Fish       723,170  5.0  4.1
other norwegian shares and similar interests    64.3  61.5

Total Norwegian shares and similar interests  542.2 615.8

of which listed        447.1  518.8
 
dnB nor globalspar ii      0.2  0.2

Total Norwegian equity funds   0.2 0.2

Total Norwegian equity options  542.4 616.0

         
the shares classified as short-term investments include both listed and unlisted shares. unlisted shares, or private equity, is an asset class that is 
under development administratively at gjensidige. private equity is less liquid than other shares, and it is expected to have a higher risk and return 
in the long-term than listed shares. the portfolio of listed short-term equity investments is a well diversified global portfolio. the greatest share is 
under passive index management with Storebrand kapitalforvaltning. the rest of the portfolio is spread across a number of reputable managers. 
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7. ShARES AND SImILAR INTERESTS hELD AS CURRENT ASSETS (CONT.) 

gjensidige forsikring and gjensidige forsikring consolidated Number  Cost market 
nok million     of shares  value 
 
fOREIgN ShARES 
 Australia    
BHp Billiton      75,848  9.8  9.4
national australian Bank    41,051  7.1  8.1
Westpac Banking Corp    55,795  6.4  6.6
aust & nz Bank group    39,993  4.9  5.5
tabcorp Holdings (Victoria)    65,410  5.1  5.4
Commonwealth Bank of australia  21,484  4.6  5.2
Woodside petroleum    25,964  5.0  4.9
Macquarie goodman group    123,480  2.9  4.6
QBe insurance group    32,258  4.0  4.6
Centro properties group    94,690  2.5  4.2
Coles group ltd.      52,222  2.7  3.6
aSX ltd.      17,414  2.5  3.3
Brambles ltd.      46,482  2.3  2.9
Macquarie Bank      6,785  2.2  2.6
rio tinto      7,193  2.5  2.6
Wesfarmers      14,176  2.5  2.6
amp ltd.      52,673  2.1  2.6
Fosters group      76,543  2.5  2.6
Suncorp Metway      25,066  2.3  2.5

     74.0 84.0

Belgium      
Fortis B        39,748  9.4  10.5

     9.4 10.5

Canada       
Manulife Financial      39,855  8.2  8.4
royal Bank of Canada    27,109  7.4  8.1
Bank of nova Scotia     24,618  6.6  6.9
Sun life Financial inc    24,055  6.5  6.3
Suncor energy      12,843  6.5  6.3
Canadian national railway    20,944  5.9  5.6
Magna a      10,991  5.5  5.5
Canadian nat, resources    15,400  5.6  5.1
goldcorp inc      27,992  4.8  5.0
teck Cominco ltd B     10,408  4.4  4.9
talisman energy      44,980  5.4  4.8
penn West energy trust    23,100  4.2  4.4
enerplus resources Fund    14,600  3.9  4.0
Canadian imperial Bank of Commerce  7,414  3.4  3.9
Bank of Montreal      10,341  3.9  3.8
alcan        11,876  3.5  3.6
Barrick gold      18,445  3.5  3.5
encana        11,667  3.5  3.3
niko resources ltd      6,811  2.3  3.0
Brookfield asset Management  9,484  2.2  2.9
petro-Canada      10,769  3.3  2.8
transCanada      12,366  2.4  2.7
potash Corp Saskatchewan    2,910  2.4  2.6

     105.3 107.3

Denmark       
novo-nordisk B      6,239  2.4  3.2
Codan        5,141  2.3  3.1
novozymes B      5,516  2.1  3.0
den danske Bank      10,118  2.7  2.8

     9.4 12.1
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gjensidige forsikring and gjensidige forsikring consolidated Number  Cost market 
nok million     of shares  value 
 
fOREIgN ShARES 
finland    
nokia a       90,490  11.6  11.5
upm-kymmene      27,483  4.5  4.3

     16.1 15.8

france    
deutsche Bank      334,244  100.9  113.7
total (par)      48,324  21.4  21.7
Sanofi-aventis      19,523  11.6  11.2
Bnp paribas      15,057  8.5  10.2
axa        37,396  8.3  9.4
Societe generale      8,729  8.3  9.2
Suez        26,532  6.9  8.5
Vivendi        31,099  6.9  7.6
danone       7,633  6.2  7.2
France telecom      40,404  6.2  6.9
Carrefour      18,348  6.5  6.9
l oreal        10,154  5.9  6.3
alcatel-lucent      59,355  5.0  5.3
Cie de St gobain      10,037  4.3  5.2
Vinci        6,140  4.7  4.9
air liquide      3,115  3.8  4.6
unibail        3,027  4.5  4.6
Credit agricole      17,276  4.9  4.5
Schneider electric      6,328  4.3  4.4
Veolia environment      8,954  3.0  4.3
lafarge        4,498  3.0  4.2
renault        5,422  3.4  4.1
lVMH        5,651  3.5  3.7
Michelin B      5,536  2.2  3.3
pernod-ricard      2,007  2.5  2.9
StMicroelectronics      23,211  2.7  2.7

     249.3 277.6

greece       
alpha Bank      22,243  4.0  4.2
national Bank of greece    13,527  3.5  3.9

     7.4 8.1

hongkong    
Cheung kong Holdings    68,000  4.8  5.2
Swire pacific      63,000  4.3  4.2
Hutchison Whampoa    56,000  3.6  3.5

     12.7 13.0

Ireland       
kingspan group      21,959  2.3  3.6

     2.3 3.6

Italy    
eni        60,276  11.6  12.6
uniCredito italiano      154,786  7.1  8.4
telecom italia Spa      386,447  7.3  7.3
San paolo – iMi      44,945  6.4  6.5
intesa Sanpaolo      128,315  4.8  5.7
assicurazioni general    19,978  4.6  5.5
Capitalia       74,312  4.0  4.3
Fiat        33,061  4.1  3.9

     49.8 54.2

Liberia    
royal Caribbean Cruises    16,240  4.2  4.2

     4.2 4.2
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gjensidige forsikring and gjensidige forsikring consolidated Number  Cost market 
nok million     of shares  value 
 
Foreign SHareS 
Luxembourg       
acergy        57,111  4.3  6.9

     4.3 6.9

Netherland       
royal dutch Shell a ord    103,899  22.5  22.8
ing-group      38,738  9.8  10.7
philips electronics (koninklijke)  38,993  8.6  9.1
aBn amro      42,422  8.0  8.5
Mittal Steel Company    24,805  3.5  6.5
unilever nl      31,355  4.8  5.3
aegon        40,117  4.7  4.8
koninklijke kpn      41,956  2.8  3.7
tnt nV       12,805  2.8  3.4
reed elsevier      28,474  2.6  3.0
koninklijke ahold      45,410  2.3  3.0
akzo nobel      7,112  2.7  2.7

     75.1 83.6

Portugal       
energias de portugal    167,643  4.9  5.2
Brisa auto-estradas     59,649  3.6  4.6

     8.5 9.8

Singapore       
Singapore telecom      394,600  4.1  5.3
development Bank Singapore  34,000  2.3  3.1

     6.3 8.4

Spain       
Banco Santander      127,096  12.1  14.8
telefonica      101,083  10.6  13.4
BBVa (Bilbao Vizcaya argentaria)  63,832  8.1  9.6
endesa        23,735  4.7  7.0
iberdrola      19,778  4.6  5.4
Banco popular eSp      45,090  5.0  5.1
acs actividades Cons y Serv    13,057  4.5  4.6
altadis        13,213  4.2  4.3
gamesa Corp tecnologica    23,005  3.6  3.9
iberia linea aereas      131,030  2.3  3.0

     59.8 70.9

great Brittain       
Bp plc        429,686  32.1  29.7
HSBC Holdings gB      237,684  27.0  27.0
Vodafone group      1,180,680  18.4  20.4
glaxoSmithkline      118,849  20.3  19.5
royal Bank of Scotland    68,022  14.4  16.5
Barclays Bank      131,342  10.1  11.7
HBoS        80,452  9.5  11.1
astrazeneca      31,926  10.8  10.7
tesco        202,341  8.0  10.0
lloyds Bank      138,692  8.7  9.7
Bt group      237,539  6.7  8.7
rio tinto      25,338  8.5  8.4
Bg group      94,503  7.4  8.0
rolls royce      134,375  6.7  7.3
BHp Billiton      63,662  7.7  7.2
aviva plC      70,276  6.3  7.0
anglo american plc      22,029  5.6  6.7
SabMiller plC      45,959  5.6  6.6
diageo        53,356  5.3  6.5
Xstrata        20,146  5.6  6.3
reuters group      112,983  5.8  6.1
royal dutch Shell B shares    27,728  6.2  6.0
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prudential      65,377  5.1  5.6
imperial tobacco group    22,336  4.4  5.5
legal & general group    281,646  5.1  5.4
axis-Shield      141,000  5.5  4.9
land Securities      16,978  3.3  4.8
CrH (lse)      18,062  3.9  4.7
unilever gB      26,480  4.0  4.6
Brit amer tobacco      26,447  4.0  4.6
Centrica       104,847  4.0  4.5
alliance Boots plc      43,216  4.3  4.4
Marks & Spencer      49,896  3.0  4.4
national grid plc      48,075  4.4  4.3
Scottish & Southern energy    22,506  2.8  4.3
British land      20,355  3.9  4.3
imperial Chemical industries    77,150  3.2  4.2
Wpp group      48,820  4.1  4.1
international power     86,233  3.7  4.0
Compass group      111,294  3.9  3.9
ladbrokes plc      75,676  4.8  3.9
Cadbury Schweppes     54,404  3.5  3.6
Scottish power      37,345  2.7  3.4
pearson       35,517  3.0  3.3
British Sky Broadcasting group  51,462  3.0  3.3
allied irish Bank uk      17,603  2.6  3.3
William Hill plc      42,000  2.8  3.2
amvescap      43,899  2.7  3.2
Capita group      43,009  2.2  3.2
Barratt developments plc    20,855  2.4  3.1
Wolseley      18,590  2.9  2.8
reckitt Benckiser      9,814  2.8  2.8
Hays        142,648  2.2  2.8
old Mutual      120,175  2.5  2.6

     349.2 377.9

Switzerland       
roche Holding genuss    15,917  16.7  17.7
novartis       46,654  17.0  16.7
nestle        7,549  15.4  16.7
uBS        39,775  14.0  15.0
Credit Suisse group rg    26,719  10.1  11.6
Holcim        13,172  6.7  7.5
adecco        12,167  4.6  5.2
richemont – Cie Fin     14,179  4.3  5.1
Zurich Financial Services group  2,819  4.2  4.7
Swatch group      3,397  4.5  4.7
Syngenta      3,730  3.2  4.3
geberit ag reg      440  2.7  4.2
Swiss reinsurance      7,470  3.5  3.9

     106.8 117.4

Sweden    
ericsson B      345,795  8.1  8.7
nordea Bank aB      53,001  3.8  5.1
Volvo B        11,097  3.5  4.8
teliasonera – Se      93,000  4.6  4.8
atlas Copco a      21,132  3.9  4.4
Hennes & Mauritz B     13,154  3.1  4.1
Sandvik a      37,118  3.1  3.4
Svenska Handelsbanken a    15,523  2.8  2.9

     32.9 38.2
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germany       
allianz Se (Societas europeae)  8,908  9.6  11.3
deutsche Bank      12,924  9.5  10.8
eon        11,496  8.4  9.7
rwe        13,444  7.7  9.2
deutsche telecom      77,864  8.2  8.8
Sap        24,112  7.8  8.0
Commerzbank      29,262  6.6  6.9
Basf        10,171  6.0  6.2
Bayer        18,067  5.0  6.0
Volkswagen      7,882  5.5  5.6
thyssenkrupp      17,120  4.1  5.0
Muenchener rueckversicherungs rg  4,173  3.7  4.5
linde        6,788  4.4  4.4
deutsche Boerse      3,173  2.5  3.6
Man ag       6,457  2.5  3.6
deutsche post      18,816  3.3  3.5
Continental      4,303  3.2  3.1

     109.6 124.2

USA       
exxon Mobil      121,990  50.9  58.2
general electric      210,661  48.5  48.8
Microsoft      185,173  33.5  34.4
Citigroup      97,573  31.6  33.8
Bank of america Corp    88,338  27.6  29.4
procter & gamble      62,322  24.4  24.9
pfizer        151,611  25.1  24.4
johnsen & johnsen      58,662  23.4  24.1
altria group inc      42,682  21.1  22.8
Cisco Systems      129,852  17.7  22.1
j.p Morgan Chase and Co    72,058  19.5  21.7
Chevron Corp      44,723  18.3  20.5
international Business Machine (iBM)  33,321  18.6  20.2
american international group  43,651  19.7  19.5
at&t inc      80,058  14.5  17.8
intel        133,363  18.8  16.8
Hewlett-packard Co     57,342  12.0  14.7
Merck & Co      49,681  11.8  13.5
Verizon Communications    56,903  12.0  13.2
google Class a      4,601  12.7  13.2
Wachovia Corp      36,922  13.2  13.1
Wells Fargo      58,716  12.7  13.0
time Warner      93,875  11.1  12.7
Coca-Cola      42,016  11.6  12.6
pepsico inc      31,848  12.6  12.4
Bellsouth      41,811  8.9  12.3
Comcast Corp a      44,286  8.6  11.7
Merrill lynch      19,367  9.2  11.2
Home depot      44,559  11.7  11.1
goldman Sachs      8,666  8.0  10.8
amgen        24,990  12.6  10.6
Wyeth        31,559  9.9  10.0
Walt disney      46,643  8.3  10.0
Morgan Stanley      19,523  8.2  9.9
apple inc      18,657  9.1  9.9
united Health group    29,048  10.6  9.7
abbott laboratories     31,320  8.8  9.5
oracle Corporation      88,833  8.5  9.5
Mcdonalds      33,816  7.6  9.3
rockwell Collins      23,396  7.7  9.2
news Corporation B     65,871  8.0  9.1
Medtronic      27,385  9.7  9.1
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tyco international      47,743  9.1  9.0
Schlumberger      22,959  9.4  9.0
uS Bancorp      39,734  8.1  9.0
american express      23,609  8.4  8.9
Qualcomm      36,613  11.1  8.6
target Corporation      23,841  8.8  8.5
Fannie Mae      22,155  8.1  8.2
dell inc,       52,283  9.6  8.2
Wellpoint inc      16,245  8.4  8.0
Sprint nextel group     65,463  8.9  7.7
Metlife        20,874  7.1  7.7
texas instruments      42,767  8.7  7.7
united parcel Services    16,184  8.2  7.6
lilly eli        23,200  8.7  7.5
Bristol-Myers Squibb    45,477  7.0  7.5
Motorola      57,365  8.8  7.3
lowe’s Cos inc      37,647  7.9  7.3
Wallgreen      23,930  7.0  6.8
dow Chemical      26,928  7.3  6.7
Freddie Mac      15,671  6.9  6.6
duke energy Corp      31,303  6.2  6.5
occidental petroleum    20,700  6.4  6.3
Monsanto      19,232  5.5  6.3
Caterpillar      16,434  7.3  6.3
applied Materials      53,765  6.0  6.2
gilead Sciences inc      14,995  5.6  6.1
genentech      11,981  6.9  6.1
danaher Corp      13,374  5.5  6.0
Fedex Corp      8,876  6.2  6.0
Capital one Financial    12,541  6.4  6.0
nike B        9,659  5.5  6.0
3M Co        12,209  6.4  5.9
eMC        71,472  6.2  5.9
Chubb Corp      17,762  5.9  5.9
pg&e Corp      19,597  5.2  5.8
itt Corporation      16,122  5.4  5.7
accenture      24,764  4.6  5.7
dupont (e.i) de nemours    18,472  4.8  5.6
textron        9,569  5.6  5.6
alltel Corp      14,823  5.2  5.6
Valero energy      17,297  6.3  5.5
Weyerhauser      12,500  5.2  5.5
national City      24,070  5.6  5.5
alcoa        29,285  5.6  5.5
State Street      12,872  5.3  5.4
aCe ltd       14,104  5.2  5.3
Starbucks Corp      24,052  5.5  5.3
Countrywide Financial    19,893  4.7  5.3
Xcel energy      36,372  4.8  5.2
yahoo        32,727  6.5  5.2
regions Financial      21,995  5.2  5.1
prudential Financial inc    9,539  4.8  5.1
ebay        26,852  6.6  5.0
parker Hannifin      10,425  5.1  5.0
intl game technology    17,274  4.5  5.0
allstate Corp      12,159  4.2  4.9
St. paul travelers Cos inc    14,637  4.3  4.9
First data      30,420  4.5  4.8
Becton dickinson & Co    10,941  4.8  4.8
avon products      23,018  4.6  4.7
Biogen idec inc      15,383  4.7  4.7
Starwood Hotels and resorts  12,107  4.8  4.7
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Corning       40,432  6.4  4.7
Chicago Mercantile exch    1,475  4.3  4.7
Health Care ppty invest    20,305  3.5  4.7
thermo Fisher Scientific inc    16,500  4.6  4.7
electronic data Systems    27,117  4.5  4.7
norfolk Southern Corp    14,786  4.8  4.6
Hilton Hotels      21,183  3.8  4.6
lincoln national Corp    11,100  4.7  4.6
genworth Financial a    21,500  4.6  4.6
exelon        11,859  4.4  4.6
Washington Mutual     15,947  4.4  4.5
Williams Companies     27,490  4.4  4.5
Hudson City Bancorp    51,700  4.5  4.5
nisource inc      29,700  4.5  4.5
Viacom inC ClassB      17,400  4.4  4.4
Constellation energy    10,355  4.1  4.4
Best Buy      14,425  5.2  4.4
emerson electric      16,028  4.2  4.4
Franklin       6,400  4.5  4.4
archstone-Smith trust    12,084  3.7  4.4
adobe Systems      16,980  4.3  4.3
analog devices      21,048  4.6  4.3
american Standard Cos    15,000  4.5  4.3
Cooper industries      7,500  4.5  4.2
american elec power    15,900  4.2  4.2
kimberly-Clark      9,953  3.9  4.2
transocean      8,263  4.1  4.2
SlM Corp      13,674  4.7  4.2
Sovereign Bancorp      26,173  3.8  4.1
lehman Brothers      8,500  3.9  4.1
equity office properties    13,674  2.8  4.1
Costco Wholesale      12,455  4.1  4.1
noble energy      13,349  4.0  4.1
Hartford Financial Services    6,947  3.8  4.0
Stryker Corp      11,666  3.8  4.0
developers divers realty    10,193  3.5  4.0
Boston Scientific      37,077  5.4  4.0
roper industries      12,600  4.1  3.9
linear technology      20,728  4.5  3.9
Mcgraw Hill      9,150  3.2  3.9
Bank of new york      15,700  3.3  3.8
Marathon oil Corp.      6,660  3.3  3.8
anheuser Busch      12,446  3.5  3.8
newmont Mining      13,540  4.6  3.8
automatic data processing    12,251  3.7  3.8
Medco Health Solutions    11,284  4.2  3.8
Sun Microsystems      109,655  3.5  3.7
apartment iinvest & Mgmt    10,596  2.9  3.7
Cameron international    11,145  3.5  3.7
Baxter international     12,668  3.2  3.7
Marriott intl      12,300  3.6  3.6
dominion resources     6,888  3.4  3.6
devon energy      8,542  3.5  3.6
CSX        16,600  4.0  3.6
Fpl group      10,491  2.8  3.6
Synovus Financial      18,513  3.4  3.6
Suntrust Banks      6,646  3.1  3.5
j.C. penney      7,186  2.7  3.5
kohls Corp      8,061  2.6  3.4
gannett       9,079  3.6  3.4
CBS Corp class B      17,487  2.8  3.4
Southern      14,738  3.3  3.4
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Federated department Stores  14,212  3.3  3.4
prologis       8,900  3.5  3.4
Sears Holdings Corp     3,218  2.6  3.4
paccar        8,308  2.6  3.4
Baker Hughes      7,202  3.2  3.3
general Mills      9,313  3.0  3.3
genuine parts      11,257  3.3  3.3
illinois tool Works      11,513  3.5  3.3
BB&t Corp      12,077  3.1  3.3
dover        10,800  3.2  3.3
union pacific Corp      5,750  3.4  3.3
Host Hotels & resorts    21,438  2.7  3.3
air products & Chemicals    7,446  3.1  3.3
Burlington northern Santa Fe  7,024  3.6  3.2
Smith international      12,622  3.5  3.2
Sysco Corp      14,036  2.8  3.2
Heinz (H.j)      11,399  2.6  3.2
CVS Corp      16,549  3.0  3.2
Harley-davidson      7,237  2.5  3.2
Mellon        12,097  2.8  3.2
Cardinal Health      7,903  3.7  3.2
Caremark rx inc      8,898  2.9  3.2
pnC Financial Services    6,722  2.9  3.1
Carnival       10,108  3.3  3.1
deere & Co      5,139  2.5  3.0
johnson Controls      5,616  2.7  3.0
international paper      14,028  3.2  3.0
texas utilities      8,799  2.9  3.0
omnicom group      4,502  2.5  2.9
phelps dodge Corp      3,872  1.9  2.9
direct tV group inc     18,557  1.7  2.9
equity residental properties    9,103  2.5  2.9
Fifth third Bancorp      11,259  2.8  2.9
aetna        10,661  3.2  2.9
Xl Capital ltd      6,326  2.8  2.8
Hanesbrands      19,212  2.9  2.8
liberty property trust    9,189  3.0  2.8
Staples        16,842  2.6  2.8
Vulcan Materials      4,980  2.4  2.8
apache Corp      6,540  3.1  2.7
Conagra       16,038  2.2  2.7
eaton Corp      5,738  2.5  2.7
Waste Mangement      11,617  2.5  2.7
aflac inc.      9,163  2.6  2.6
pitney Bowes      9,106  2.6  2.6
anadarko petroleum     9,631  3.3  2.6
Clear Channel Communications  11,788  2.3  2.6
general growth pptyS    7,955  2.6  2.6
pp&l resources      11,573  2.3  2.6
noble Corp      5,443  2.8  2.6
Schwab (Charles)      21,352  2.2  2.6
yum Brands      6,999  2.2  2.6
Zimmer Holdings      5,250  2.3  2.6
Coach        9,550  2.2  2.6
Celgene Corp      7,128  1.6  2.6
Mbia inc      5,512  2.2  2.5
research in Motion      3,139  1.4  2.5

     1,477.9 1,541.0



gjenSidige annual report 2006   FinanCial StateMentS  89

AN
N

U
AL REPO

RT AN
D

 ACCO
U

N
TS

gjensidige forsikring and gjensidige forsikring consolidated Number  Cost market 
nok million     of shares   value 
 
fOREIgN ShARES 
Austria       
immofinanz immobilien    72,685  4.9  6.4
omv        13,457  5.3  4.7

     10.1 11.2

 
other asia/oceania        16.9  17.6
other europe        57.5  54.7
other north-america      211.3  202.0
other countries        12.9  14.3

Total foreign shares   3,079.3 3,268.3

of which listed        3,070.1  3,259.1

Equity funds and similar interests    
partners group      1,446,329  995.9  1,065.4
russell alternative Strategies Fund ii plc,  132,526  910.5  936.8
partners group aBS     84,690  631.5  643.8
genesis emerging Markets investment Co,  2,227,169  310.2  472.0
russel japan Fund      285,775  343.9  358.3
Sector polaris      330,155  223.3  231.0
goldman Sachs SiCaV - global emerging Mrk,inst, ac  2,702,323  183.3  200.1
yangzi Flexifund equity China a  4,317  41.9  81.5
Sector Speculare ii Fund Class a uSd  45,000  30.1  72.7
the Winton evolution Fund    4,892  39.4  44.2
goldman Sachs total gtaa Str, Fund. Class B ser,6  750,000  50.3  41.8
Sector europower Fund Class a eur  35,000  29.0  29.0
Cerep i          94.7  94.7
Cerep ii          42.3  51.8
other private equity investments    404.2  398.0

Total foreign equity funds and similar interests  4,330.4 4,721.0

Total foreign shares and similar interests  7,409.6 7,989.4

Total shares and similar interests gjensidige forsikring  7,952.0 8,605.3

 
Shares and similar interests owned by gjensidige pensjon og Sparing Holding aS    4.8  4.9
Shares and similar interests owned by parekss insurance Company    21.5  24.0
Shares and similar interests owned by gjensidige Bank Holding aS    400.0  400.8

Total shares and similar interests gjensidige forsikring consolidated  8,378.3 9,035.0

       
the company’s foreign shares is managed using a set of “MSCi World net dividends index“ as benchmarks. 
norwegian shares are managed using “oSeBX”.                    
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8. BONDS AND OThER fIXED INTEREST SECURITIES   
 
       
 gjensidige forsikring gjensidige forsikring consolidated 
 Cost market   Cost market 
   value nok million    value
 
   NORwEgIAN BONDS  
      Public listed   
  1,671.1  1,668.7  Bonds issued by others    1,671.1  1,668.7
  2,411.0  2,409,.3  Bonds issued by banks and financial institutions    2,411.0  2,409.3
  443.5  444.7  Bonds issued by public sector    443.5  444.7
      Unlisted  
  2,323.2  2,322.1  Bonds issued by banks and financial institutions    2,323.2  2,322.1

 6,848.8 6,844.8 Total Norwegian bonds  6,848.8 6,844.8

 
   NORwEgIAN CERTIfICATES  
   Public listed  
  25.0  25.0  Certificates issued by others    25.0  25.0
  1,734.4  1,747.9  Certificates issued by public sector    1,734.4  1,747.9
   Unlisted  
  159.4  159.5  Certificates issued by others    159.4  159.5
  292.9  292.1  Certificates issued by banks and financial institutions    292.9  292.1
  25.0  25.0  Certificates issued by public sector    25.0  25.0

 2,236.6 2,249.3 Total Norwegian certificates  2,236.6 2,249.3

 
   fOREIgN BONDS  
   Public listed  
  474.9  474.9  Bonds issued by others    474.9  474.9
  585.0  584.8  Bonds issued by by banks and financial institutions    585.0  584.8
      Bonds issued by public sector    504.7  504.0
   Unlisted  
  720.0  719.7  Bonds issued by public sector    720.0  719.7

 1,779.9 1,779.4 Total foreign bonds  2,284.6 2,283.5

       
   fOREIgN CERTIfICATES  
   Unlisted  
  145.0  145.0  Certificates issued by banks and financial institutions    145.0  145.0

 145.0 145.0 Total foreign certificates  145.0 145.0

 11,010.4 11,018.5 Total bonds and certificates  11,515.1 11,522.6

       
   funds and financial derivatives  
  30.0  30.5  Bond funds    30.0  30.5
  (74.6)  (74.6)  Foreign financial derivatives    (74.6)  (74.6)

 (44.6) (44.1) Total funds and financial derivatives  (44.6) (44.1)

 10,965.8 10,974.4 Total bonds, certificates, funds and financial derivatives   11,470.4 11,478.5

 
   Bonds, certificates, funds and financial derivatives by currency 
  9,085.5  9,094.1  nok    9,085.5  9,094.1
  245.0  244.9  dkk    705.0  705.1
  1,285.4  1,285.6  eur    1,330.1  1,329.4
  349.9  349.9  uSd    349.9  349.9

 10,965.8 10,974.4 Total  11,470.4 11,478.5

       
Effective yield   
the effective yield for individual fixed interest securities is calculated based on the market value. the weighting for the average effect for the 
overall holdings has been determined with the individual paper’s share of the overall interest rate sensitivity as a factor.

the average effective yield for fixed interest securities is 4.03 per cent. the modified duration is 0.50
the average effective yield for bonds is 3.94 per cent. the modified duration is 0.17
the overall average effective yield is 3.98 per cent. the modified duration is 0.24
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9. fINANCIAL DERIvATIvES
             
                 
 gjensidige forsikring gjensidige forsikring consolidated 
 Principal  Principal  market  Principal  Principal  market 
 2006 average  value  2006 average  value 
  2006 2006 nok million  2006 2006
 
    Interest-related contracts   
  41,850.0  57,117.5  0.7  Forward contracts  41,850.0  57,117.5  0.7
    44.8    irF    44.8 
    481.0    interest rate options    481.0 
  2,842.9  6,378.0  (0.5)  interest rate SWap  2,842.9  6,378.0  (0.5)
   
    Currency-related contracts   
  8,979.5  12,401.3  (91.2)  Forward contracts  8,979.5  12,401.3  (91.2)
  124.5  279.9  0.4  Currency options  124.5  279.9  0.4
 
    Equity-related contracts   
    2,068.4    equity options    2,068.4 
    299.7    equity contracts    299.7 
         

 53,797.0 79,070.6 (90.5) Total derivatives 53,797.0 79,070.6 (90.5)

derivatives are used in accordance with the norwegian derivatives in 
insurance regulations to make asset and risk management more ef-
ficient.

in each asset class the individual asset managers use derivatives suited 
to that class, and most of the types of financial derivatives mentioned 
below are used regularly. the use of derivatives is restricted by the 
agreement with the individual manager, and requirements are made 
for approved product lists and sufficient expertise and systems on the 
part of the manager. Short positions (in other words undertakings to 
sell securities that the company does not already own, or to purchase 
securities without having sufficient liquid funds to complete the trans-
action) are not normally permitted.

the manager in each asset class may never expose the company to a 
greater amount than specified in the management mandate.

the company’s overall foreign exchange risk is hedged almost entirely 
using currency futures. the overall level of risk in the equity portfolio 
was reduced during the year by buying options on broad indices rather 
than buying shares. Financial derivatives included in hedge funds are 
not included in the overview.

Interest-related contracts consist mainly of:
–  interest rate swaps, which are agreements to exchange interest 

terms on nominal amounts.
–  Forward rate agreements, which are agreements that set an inter-

est rate on a nominal amount for a future period.
–  interest rate futures (irF), which are agreements that secure the 

buyer a particular interest rate on an amount for a future period.
–  Bond options, which are agreements giving the right/obligation to 

purchase or sell bonds at a particular price on or before a future 
date.

–  Bond futures, which are agreements to purchase or sell bonds at a 
particular price on a future date.

Currency-related contracts consist mainly of:
–  Currency futures, which are agreements to purchase or sell a par-

ticular amount of currency at a particular exchange rate at a future 
date.

–  Currency swaps, which are agreements with banks to swap partic-
ular amounts of different currencies at a particular exchange rate 
and to pay interest on these amounts for an agreed period.

–  Currency options, which are agreements giving the right/obligation 
to purchase or sell currency at a particular exchange rate at a future 
date.

Equity-related contracts consist mainly of:
–  equity options, which are agreements giving the right/obligation to 

buy or sell equities at a particular price on or before a future date.
–  equity swaps, which are agreements to swap equities at a particular 

price at a future date.
–  equity futures, which are agreements to buy or sell equities at a 

particular price on a future date.

Commodity-related contracts consist mainly of:
–  Commodity options, which are agreements giving the right/obliga-

tion to buy or sell commodity futures at a particular price on or be-
fore a future date.

 
these transactions are carried out mainly with banks as counterparties. 
the credit risk from these activities is considered to be marginal. Both 
interest-related and currency-related transactions are conducted within 
established position limits.           
   



92  FinanCial StateMentS  gjenSidige annual report 2006

10. fINANCIAL RISK       
 

a. liQuidity riSk             
             
duration of balance sheet components. amounts include interest earned           
gjensidige forsikring and   Not incl. 
gjensidige forsikring consolidated  agreed Up to 1 – 3  3 months  1 – 5  Over Total 
nok million   remaining term 1 month months to 1 year years 5 years
not classified    409.0  0.0  (105.5)  16.8  25.9  2.9  349.1
Short-term bonds and certificates    15.9  414.1  1,219.2  3,176.7  6,268.4  0.0  11,094.3
time deposit    0.0  279.2  359.2  0.0  0.0  0.0  638.4
Shares and similar interests    4,431.0  0.0  0.0  0.0  0.0  0.0  4,431.0
Hedgefund    4,207.2  0.0  0.0  0.0  0.0  0.0  4,207.2
loans    0.0  0.7  0.8  6.4  105.4  521.6  634.9
long-term bonds and certificates    6,043.6  0.0  0.0  0.0  0.0  0.0  6,043.6
long-term bonds    0.0  0.0  100.1  1,288.1  5,673.9  708.9  7,771.0

Total gjensidige forsikring  15,106.7 694.0 1,573.8 4,488.0 12,073.6 1,233.4 35,169.5

not classified    127.1            127.1
Short-term bonds and certificates          427.0  33.2  43.8  504.0
Shares and similar interests    429.7            429.7
long-term bonds and certificates    169.2            169.2
long-term bonds              50.1  50.1

Total gjensidige forsikring consolidated  15,832.7 694.0 1,573.8 4,915.0 12,106.8 1,327.3 36,449.6

*) loans are presented excluding provisions for losses             
**) obligations and other securities with fixed returns include short positions in this note             

B, intereSt rate riSk             
             
lock-in time for interest for financial assets       
gjensidige forsikring and   Not incl. 
gjensidige forsikring consolidated  agreed Up to 1 – 3  3 months  1 – 5  Over Total 
nok million  remaining term 1 month months to 1 year years 5 years
not classified    409.0  (1,506.1)  445.2  972.2  21.4  7.5  349.1
Short-term bonds and certificates    15.9  1,572.6  7,116.1  2,388.5  1.2  0.0  11,094.3
time deposit    0.0  279.2  359.2  0.0  0.0  0.0  638.4
loans    0.0  0.7  0.8  6.4  105.4  521.6  634.9
long-term bonds    0.0  5.1  100.1  1,540.7  5,652.8  472.3  7,771.0

Total gjensidige forsikring  424.8 351.5 8,021.5 4,907.7 5,780.8 1,001.4 20,487.6

Short-term bonds and certificates          427.0  33.2  43.8  504.0
long-term bonds              50.1  50.1

Total gjensidige forsikring consolidated *)  424.8 351.5 8,021.5 5,334.7 5,814.0 1,095.3 21,041.8

*) instruments without interest risk excluded             
             
interest rate sensitivity by current asset and currency type       
gjensidige forsikring and   Not incl. 
gjensidige forsikring consolidated  agreed Up to 1 – 3  3 months  1 – 5  Over Total 
nok million   remaining term 1 month months to 1 year years 5 years
By currency 
aud    0.0  0.0  0.2  0.0  0.0  0.0  0.2
Cad    0.0  0.0  0.2  0.0  0.0  0.0  0.2
CHF    0.0  0.0  0.2  0.0  0.0  0.0  0.2
dkk    0.0  0.0  0.0  0.0  0.0  0.0  0.0
eur    0.0  0.0  1.9  0.4  (9.5)  19.4  12.2
gBp    0.0  0.0  0.7  0.0  0.0  0.0  0.7
Hkd    0.0  0.0  0.0  0.0  (0.1)  0.0  (0.1)
jpy    0.0  0.0  0.6  0.0  0.0  0.0  0.6
nok    0.0  (0.7)  (28.1)  (27.0)  (0.1)  0.0  (56.0)
nZd    0.0  0.0  0.0  0.0  0.0  0.0  0.0
Sek    0.0  0.0  0.1  0.0  0.0  0.0  0.1
Sgd    0.0  0.0  0.0  0.0  0.0  0.0  0.0
uSd    0.0  0.0  10.0  0.0  9.5  (19.6)  (0.1)

Total gjensidige forsikring   (0.7) (14.1) (26.7) (0.2) (0.2) (41.9)
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  Not incl. agreed Up to 1 – 3  3 months  1 – 5  Over Total 
nok million   remaining term 1 month months to 1 year years 5 years
 
By currency 
dkk          (1.9)  (0.2)    (2.1)
eur              (0.4)  (0.4)

Total gjensidige forsikring consolidated   (0.7) (14.1) (28.6) (0.3) (0.7) (44.4)

 
Interest rate sensitivity by current asset and currency type       
dkk    0.0  0.0  0.9  (0.8)  0.0  0.0  0.1
eur    0.0  0.0  0.3  0.0  0.0  0.0  0.4
nok    0.0  0.0  (2.0)  (6.8)  (142.2)  (24.5)  (175.6)
Sek    0.0  0.0  0.6  0.0  0.0  0.0  0.6
uSd    0.0  0.0  0.0  0.0  0.1  0.0  0.1

Total gjensidige forsikring  0.0 0.0 (0.2) (7.6) (142.1) (24.5) (174.4)

eur              (0.5)  (0.5)

Total gjensidige forsikring consolidated   0.0 (0.2) (7.6) (142.1) (25.0) (174.9)

 
interest rate sensitivity is an indicator for the interest rate risk that is based on how interest rate fluctuations affect the market value of bonds, 
interest rate derivatives and other interest rate sensitive financial items. the interest rate risk is maintained within the given limits. this overview il-
lustrates how the value of financial current assets and fixed assets (bonds held until maturity) as of 31 december 2006 would have been affected 
by an increase in all interest rates by one percentage point. With an interest rate increase of one percentage point, the portfolio value of current 
assets in gjensidige Forsikring will be reduced by nok 41.9 million, and by nok 44.4 million in the gjensidigegruppen. the portfolio values for the 
fixed assets in gjensidige Forsikring will be reduced by nok 174.4 million, and by nok 174.9 million in the gjensidigegruppen. an interest rate de-
crease of one per cent would increase correspondingly the values by the same amount.

                     

C. eXCHange rate riSk             

Foreign exchange transactions are conducted within strictly defined limits and used both for trading purposes and to hedge financial assets. the ta-
ble specifies gross and net positions in the major currencies. Hedging is performed by means of currency futures at the portfolio level, and the cur-
rency positions are monitored continuously against a total limit. negative currency positions are closed out no later than the day after they arose. 
           
financial assets in foreign currency       
nok million     Total  Total Total 
    gross  gross Total net net 
    position position  currency position position 
    in  in currency contract in  in NOK 
Currency    currency (NOK)  currency
 
aud        18.6  91.5  (18.2)  0.4  2.1
Cad        22.4  120.0  (22.1)  0.3  1.7
CHF        23.6  120.2  (22.7)  0.9  4.7
dkk        19.8  21.8  (12.1)  7.7  8.5
eur        131.4  1,078.8  (129.9)  1.5  12.5
gBp        31.9  388.2  (30.7)  1.1  13.7
Hkd        24.8  19.9  9.0  33.8  27.1
jpy        6,818.5  356.3  (6,220.4)  598.1  31.3
nZd        0.2  0.9  (0.2)  0.0  0.1
Sek        56.8  51.6  (41.8)  15.0  13.6
Sgd        4.3  17.4  (4.2)  0.1  0.4
uSd        908.4  5,656.2  (865.2)  43.2  269.1

Total short-term foreign currency        384.6

dkk        428.9  472.4  (429.9)  (0.9)  (1.0)
eur        60.3  495.1  (43.5)  16.8  138.0
Sek        355.2  323.2  (354.5)  0.7  0.7
uSd        27.1  168.8  (25.1)  2.0  12.2

Total long-term foreign currency        149.8
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11. LOSSES AND PROvISIONS fOR LOSSES 
 ON LOANS AND gUARANTEES 
 
     
 gjensidige forsikring gjensidige forsikring consolidated 
   2005 2006 nok million   2006 2005 
 
      3.7  6.1  Specific provisions as at 01.01.  6.1  3.7
        (6.1)  reversal of specified provisions for losses 01.01  (6.1)   
        11.3  transition to loan regulations - objective evidence  11.3   
      (1.1)  0.6  realised losses for which provisions were previously made  0.6  (1.1)       
      3.4  (5.1)  Change in prov. for losses for the period based on objective evidence  (5.1)  3.4

   6.1 6.9 Specific provisions with objective evidence as at 31.12 6.9 6.1

 
      7.4  7.4  general provisions as at 01.01.  7.4  7.4
        (7.4)  provisions made during the period  (7.4)   

   7.4 0.0 general provisions as at 31.12 0.0 7.4

           
 2003 2004 2005 2006 nok million   2006 2005 2004 2003
  5.0  6.3  7.0  7.8  non-performing loans incl. interest before prov. for losses  7.8  7.0  6.3  5.0
  1.2  2.6  0.9  0.9  non-performing loans incl. interest after prov. for losses  0.9  0.9  2.6  1.2

gjensidige Forsikring implemented the new loan regulations dated 21 december 2004 relating to the accounting of loans and guarantees in fi-
nancial institutions on 1 january 2006. loans are carried at their amortised cost in accordance with the new regulations. Write-downs are per-
formed in the event of objective evidence for individual loans, and therefore valuations are not made for groups of loans. implementation of the 
new loan regulations increased equity by nok 2.2 million.

12. LOANS AND gUARANTEES         
 

a. loanS
                   
 gjensidige forsikring gjensidige forsikring consolidated 
 2005 2006 nok million  2006 2005
  4.1   11.8   Mortgage loans    11.8   27.3 
  704.2   615.4   other loans    615.4   704.2 
  74.9   269.4   Subordinated loans    25.2   74.9 
  (6.1)  (6.9)  Specific provisions for losses with objective evidence as at 31.12    (6.9)  (6.1)

 777.1  889.8  Total loans before general provisions for losses  645.6  800.2 

  (7.4)  0.0   general provisions for losses    0.0   (7.4)

 769.7  889.8  Total loans  645.6  792.9 

                       
other loans consist almost entirely of interest-free loans to agricultural customers granted exclusively for the installation of fire alarm systems by 
these customers. the loans are not secured, and the term varies from three to more than 20 years. applications for these loans undergo normal 
credit assessment before being granted. the default rate is around 0.85 per cent against 0,86 per cent in 2005.       
             

B. SuBordinated loanS

gjensidige forsikring    Par Cost market 
nok million     value  value
 
Companies   
Four Seasons Venture iii aS        2,3    2,3    1,2 
 Vervet aS           24,0    24,0    24,0 
 Fair Financial ireland ltd            244,2    244,2    244,2 

Total       270,5   270,5   269,4 

the subordinated loan to Vervet is currently interest-free.  the subordinated loan to Fair is charged interest at the rate of 4 per cent, which is add-
ed to the loan principal. the loan is denominated in dkk, and it is translated to nok on gjensidige’s balance sheet. the subordinated loan to Fair 
is eliminated in the consolidated accounts.         
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13. BUILDINgS AND REAL ESTATE
     

gjensidige forsikring and gjensidige forsikring consolidated    Average  Average 
nok million  Total   life of Average index 
  area in sq. Book market contracts rent per linked Own 
Type of real estate  meters value  value  in years sq. meter  contr. % use
 
offices     126,842   1,364.0  1,973.7   2.7    1,141   95 %  46 %
Stores     30,814   380.9  534.3   5.0    1,142   100 %  0 %
others     27,661   604.7  615.3   1.9    1,219   97 %  56 %

Total gjensidige forsikring   185,317   2,349.5   3,123.3   3.2   1,158  97 % 52 %

offices     232,193   4,211.0  4,424.4   3.3    1,278   98 %  0 %
Stores     38,157   477.7  521.7   7.0    829   100 %  0 %
Hotels     14,970   312.3  397.7   18.0    -     100 %  0 %

Total gjensidige forsikring consolidated  470,637 7,350.5 8,467.1    

             
geographical distributed
 
oslo region     88,880   1,281.4  1,714.5   9.1    1,241   98 %  40 %
Stavanger     2,696   50.8  62.2   4.0    1,298   100 %  98 %
Bergen     16,461   107.0  194.3   0.9    811   88 %  22 %
trondheim     7,458   127.9  174.2   2.2    1,830   100 %  50 %
other cities     59,929   689.3  896.7   2.7    1,119   98 %  45 %
others     9,894   93.1  81.3   0.7    590   87 %  51 %

Total gjensidige forsikring  185,317 2,349.5 3,123.3  3.2   1,158  97 % 52 %

oslo region     232,193   4,211.0  4,424.4   3.3    1,278     0 %
Stavanger    24,534  285.2  302.9   9.0    748     0 %
other cities    13,623  192.5  218.8   5.0    973     0 %
Sweden    14,970  312.3  397.7   18.0    1,541     0 %

Total gjensidige forsikring consolidated  470,637 7,350.5 8,467.1    

areas used for parking and storage are included when calculating the average rent per square metre.         
               
PROPERTIES fOR OwN USE       
all properties for own use are leased at market rates. own use includes tenants from all parts of the gjensidigegruppen and the cooperating mu-
tual fire insurers.             
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14. TANgIBLE fIXED ASSETS, INTANgIBLE ASSETS AND gOODwILL  
 

a. tangiBle FiXed aSSetS, intangiBle aSSetS and goodWill

gjensidige forsikring gjensidige forsikring consolidated 
  Intang-  Buildings   Buildings  Intang-   
  ible fixed & real  & real fixed ible  
 goodwill assets assets estate nok million estate assets assets goodwill
 
  765.1  241.9  647.2  3,098.0  Cost as at 01.01.  8,135.2  705.4  250.6  882.1
  (765.1)  765.1  (0.5)    Correction of cost as at 01.01  14.0  (6.3)  812.7  (765.1)
    109.3  62.4  302.7  additions during the year  306.1  96.5  349.2  166.0
    (72.2)  (51.5)  (607.3)  disposals during the year  (607.3)  (54.1)  (72.2) 

 0.0 1,044.1 657.6 2,793.4 Cost as at 31.12. 7,848.0 741.4 1,340.4 282.9

          accumulated depreciation and  
  (551.6)  (106.3)  (433.6)  (495.5)  write-downs as at 01.01.  (547.6)  (468.3)  (114.4)  (580.9)
  551.6  (551.6)  0.0    Correction of accumulated write-downs    6.2  (543.8)  551.6
    (154.5)  (66.8)  (49.5)  depreciation for the year  (65.2)  (80.3)  (180.2)  (31.7)
    49.7  31.6  101.2  disposals during the year  87.8  31.6  49.7 
    0.0      previous write-ups  27.6     

     Accumulated depreciation and 
 (0.0) (762.8) (468.8) (443.8) write-downs as at 31.12. (497.4) (510.8) (788.7) (60.9)

    33.3  21.5    projects in progress    21.5  33.3 

 (0.0) 314.6 210.3 2,349.5 Book value as at 31.12.  7,350.5 252.1 584.9 222.0

 Str.-line Str.-line Str.-line Str.-line Depreciation method Str.-line Str.-line Str.-line Str.-line
  10-20  10-20   10-33   2  depreciation rate (per cent)  2-4   10-33   10-20   10-20 
                       
external assistance in development due to introduction or significant upgrade of edp-software, 
including adjustment of standard systems, is activated as intangible assets.       
                 

B. SpeCiFiCation oF intangiBle aSSetS and goodWill
                     
gjensidige forsikring gjensidige forsikring consolidated 
       Depreciat.  
      Depreciation for the  
 2005 2006  nok million  period (years) year 2006 2005
 
  30.8  15.4       insurance portfolio – occupational group life insurance  10  15.4  15.4  30.8
  55.2         insurance portfolio – association group life insurance  10      55.2
  35.5  26.6       insurance portfolio – Credit life insurance  10  26.6  26.6  35.5
  92.0  64.0       insurance portfolio – occ /personal group life insurance  5  64.0  64.0  92.0
  135.6  175.3       internally developed it projects (e.g. projects in progress)    175.3  175.3
           intangible assets – parekss  1-10  4.5  63.1
           intangible assets – Fair  1-10  16.8  120.1     
           intangible assets – gjensidige Bank Holding aS      55.2
           intangible assets – gpS and glitne  1-10  4.4  32.0   

 349.0 281.3       Total intangible assets  306.9 551.6 213.5

           acquisition occupational health service – glitne  5-7  22.6  73.6  87.7
            acquisition – parekss  10  1.5  59.5
           acquisition – Fair   10  7.5  88.9

         Total goodwill   31.7 222.0 87.7

                         
the amortisation period for the insurance portfolios taken over and the acquisition is based on the anticipated time needed to realise the synergy 
effects and the time frame on the insurance portfolios future earnings.           
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15. ADDITIONS AND DISPOSALS Of BUILDINgS AND REAL ESTATE
     

gjensidige forsikring gjensidige forsikring consolidated 
 2002 2003 2004  2005   2006  nok million 2006   2005  2004 2003 2002
                       
  272.6   303.7   15.4   188.6   298.4   additions  343.4   3,943.2   339.2   303.7   393.3 
  233.1   533.5   162.4   72.8   742.8   disposals  742.8   72.8   171.7   605.0   291.8 

16. PENSION EXPENSES AND PENSION LIABILITIES

gjensidige Forsikring has an occupational pension insurance scheme 
pursuant to the taxation act (tpeS) with a standard retirement age of 
67. gjensidige is also required to have an occupational pension scheme 
pursuant to the Mandatory occupational pension act. the company’s 
scheme meets the requirements of the act. a retirement age of 65 ap-
plies to underwriters. the retirement pension constitutes 70 per cent 
of the pension base, based on the number of years of service and final 
salary. the scheme also includes a pension for the surviving spouse and 
children and a disability pension subject to specific rules. in addition, 
gjensidige Forsikring has pension liabilities for some employees with a 
lower retirement age, employees with salaries above 12 times the social 
security base amount, and supplementary pensions.

employees are entitled to apply for an aFp contractual pension from 
the age of 62. aFp is classified as an unfunded scheme. the impact of 
the introduction of the scheme on 1 january 1999 is being amortised 
over the average remaining service period.

pension liabilities are valued at the present value of future pension ben-
efits accrued at the balance sheet date for accounting purposes. Fu-
ture pension benefits are calculated on the basis of the expected final 
salary. When measuring accrued pension liabilities, estimated values on 
the balance sheet date are used. the discount rate is based on the ten-
year government bond yield with a supplement to reflect the average 
time remaining to the payment of benefits. pension funds are valued 
at market value (transfer value). For the valuation of pension funds, es-
timated values at the balance sheet date are used.

differences between estimated pension liabilities/estimated value of 
pension funds at the end of the previous financial year and actuarially 
calculated pension liabilities/actual value of pension funds at the be-
ginning of the following year are amortised over the average remain-
ing service period.

net pension liabilities are the difference between the present value of 
gross pension liabilities and the value of the pension funds, taking ac-
count of amortisation of actuarial gains/losses and scheme amendments. 
in accordance with the norwegian standard, employer’s contributions 
are taken into account in periods of underfunding. net pension liabili-
ties for funded and unfunded schemes are shown on the balance sheet 
under other assets in the case of overfunding and under provisions for 
other risks and liabilities in the case of underfunding.

the pension scheme was closed to new employees in 2006 and the 
scheme was transferred to the gjensidige pension Fund. the low pension 
expenses this year are due to the scheme amendment, which is discussed 
in greater detail under accounting principles. the gain associated with 
the scheme amendment was recognised in its entirety in 2006.

as of 31 december 2006 the distribution of the pension funds was as 
follows: 19 per cent in equity funds, 18 per cent in fixed income and 
bond funds, 60 per cent in bonds and 3 per cent in bank accounts. the 
total return on the funds was 7.7 per cent, 4.9 per cent of which was 
from the period prior to the transfer to the pension fund, and 2.8 per 
cent of which was during the period after the transfer.

Assumption on which the calculations are based  2006 2005
 
discount rate        4.35 %  5.0 %
expected return        5.4 %  6.0 %
Salary adjustments        4.0 %  2.5 %
Change in social security base amount    3.75 %  2.5 %
pension adjustment       1.6 %  2.0 %
employer’s contribution rate     14.1 %  14.1 %
Staff turnover before/after 40 years    ladder  ladder
probability of aFp early retirement    40.0 %  40.0 %
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 gjensidige forsikring gjensidige forsikring consolidated  
  Non    Non  
 funds funds   funds funds  
 based based Total nok million based based Total
 
    Pension liabilities 2005
  2,058.9   258.0   2,316.9   accrued pension liabilities  2,126.1   260.8   2,386.9 
  (1,813.7)    (1,813.7)  Value of pension funds  (1,873.7)  0.0   (1,873.7)
    (40.9)  (40.9)  plan change  (0.8)  (41.3)  (42.1)
  (738.1)  (93.1)  (831.2)  Changes to schemes  (745.1)  (93.0)  (838.0)

 (492.8) 123.9  (368.9) Net pension liabilities (493.4) 126.5  (366.9)

  (22.6)  16.5   (6.2)  accrued employer’s contributions  (21.6)  16.8   (4.7)

 (515.4) 140.4  (375.0) Net pension liabilities incl. employer’s contribution (515.0) 143.3  (371.7)

 
    Pension liabilities 2006
  1,817.7   278.2   2,096.0   accrued pension liabilities  1,894.2   283.1   2,177.3 
  (1,295.9)  0.0   (1,295.9)  Value of pension funds  (1,357.1)  0.0   (1,357.1)
  0.0   (34.4)  (34.4)  plan change  0.0   (34.4)  (34.4)
  (1,110.5)  (108.8)  (1,219.2)  Changes to schemes  (1,122.4)  (109.0)  (1,231.4)

 (588.6) 135.1  (453.5) Net pension liabilities (585.3) 139.7  (445.6)

  (8.9)  18.0   9.2   accrued employer’s contributions  (8.5)  18.7   10.2 

 (597.5) 153.1  (444.4) Net pension liabilities incl. employer’s contribution (593.7) 158.3  (435.4)

 
    Pension liabilities 2006
  103.5   16.0   119.4   pension benefits accrued during the year  116.6   17.8   134.5 
  102.9   11.5   114.4   interest on pension liabilities  106.1   11.7   117.7 
  (89.5)  0.0   (89.5)  estimated return on pension funds  (92.7)  0.0   (92.7)
  3.4   0.0   3.4   administration costs  3.9   0.0   3.9 
  (259.4)  6.5   (252.9)  income reporting changes and schemes  (261.7)  4.5   (257.2)
  93.8   11.7   105.5   amortisation of actuarial gains/losses  94.2   11.7   105.9 

 (45.3) 45.7  0.4  Net pension expenses (33.5) 45.7  12.2 

  20.9   6.4   27.3   accrued employer’s contributions  22.4   6.7   29.1 

 (24.4) 52.2  27.7  Total pension expenses incl employer’s contribution (11.2) 52.4  41.3 

 
    Number of members
  2,334   1,885     number of employees covered by schemes  2,693   1,971 
  758   234     number of pensioners covered by schemes  791   234 

 3,092  2,119   Total number of members 3,484  2,205 

17. TAX    
     
             
 gjensidige forsikring  nok million gjensidige forsikring consolidated  
 2005 2006   2006 2005
 
   Positive temporary timing differences  
  10.9   0.0   other financial assets    0.4  29.8 
  516.7   605.0   pension funds    605.9  517.6 
  21.0   41.7   Capital gains/losses    48.2  29.1 

 548.7  646.7  Total positive temporary timing differences  654.4 576.5

 
   Negative temporary timing differences  
  (145.4)  (124.0)  real estate    (28.9)  (65.3)
  (0.0)  (41.7)  Shares, bonds and other securities    (47.3)  (5.9)
  (67.3)  (66.1)  tangible fixed assets    (442.5)  (72.8)
  (123.0)  (308.0)  receivables/provisions required by gaap etc    (425.5)  (130.7)
  (138.9)  (160.6)  pension liabilities    (176.0)  (148.6)

 (474.5) (700.5) Total negative temporary timing differences  (1,120.3) (423.3)
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 gjensidige forsikring  nok million gjensidige forsikring consolidated  
 2005 2006 Positive temporary timing differences  2006 2005
 
  548.7   646.7   total positive temporary timing differences    654.4  576.5 
  (474.5)  (700.5)  total negative temporary timing differences    (1,120.3)  (423.3)
  10.3   (3.6)  tax-free share of temporary timing differences    (3.6)  10.3 

 84.5  (57.5) Total  (469.5) 163.6

 
  0.0   0.0   tax losses brought forward and adjustment-related income    (17.7)  (75.3)
  (599.8)  (695.1)  tax credits brought forward *    (695.1)  (599.8)

 (515.3) (752.5) Net temporary timing differences   (1,182.3) (511.5)

 
   Timing differences that cannot be assessed  
  (515.3)  (752.5)  net temporary timing differences (tax rate 28%)    (1,182.3)  (511.5)

 (144.3) (210.7) Deferred tax / (tax benefit)  (331.0) (143.2)

 
   Calculation of taxable income  
  3,398.5   3,205.6   profit before tax   
  (11.2)  59.1   adjustments in respect of equity method   
  5.4   0.0   group contributions received   
  (5.2)  (145.9)  group contributions paid   
  (3,096.5)  (3,217.4)  permanent timing differences **   
  (34.0)  40.1   Change in temporary timing differences **   
    169.7   adjustments for previous years   

 256.9  111.3  Taxable income  

         
   Tax payable of taxable income  
  951.6   897.6   tax from profit before tax   
  (3.1)  16.5   tax from adjustments in respect of equity method   
  1.5   0.0   tax from group contributions received   
  (1.5)  (40.9)  tax from croup contributions paid   
  (867.0)  (900.9)  tax from permanent timing differences **   
  (9.5)  11.2   tax from change in temporary timing differences **   
  0.0   47.5   tax from adjustments for previous years   

 71.9  31.2  Total tax payable of taxable income  

       
   Specification of tax payable  
  71.9   31.2   tax payable of taxable income   
  (71.9)  (31.2)  used instead of deductions for compensation   

 0.0  0.0  Tax payable  

 
   Income tax expense
  0.0  0.0  taxes payable – norway     8.7  8.7 
  (6.0)  (7.0)  Wealth tax    (7.0)  (6.0)
    (1.1)  tax from group contributions    (4.3)  0.0 
  0.0   66.4   Change in deferred tax    107.3  (10.5)
      adjustments for companies partly owned during the year    0.4 

 (6.0) 58.3  Income tax expense (-)  104.7  (7.4)

*)   amount restated as tax loss brought forwar
**) taxable part

gjensidige Forsikring has divided its operations into taxable and tax-exempt operations (the fire insurance business) for tax purposes for a 
number of years. this practice has been based on two statements from the Ministry of Finance from 1957 and 1987 regarding gjensidige For-
sikring and the taxation act. in 2006 the Central taxation office for large-Sized enterprises (SFS) questioned whether this practice could be 
maintained and gave notice of a change in the assessments for the years 2004 and 2005, which entailed all the operations being regarded as 
taxable. the Central taxation office has, however, requested a statement from the Ministry of Finance as to whether the practice concerning 
(partial) tax exemption for gjensidige Forsikring should be amended or not. until a clarification is made by the Ministry of Finance, gjensidige has 
found it proper to maintain the longstanding practice of dividing the tax accounts into taxable and tax-exempt business.
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18. ChANgE IN EQUITY        
     

 gjensidige forsikring gjensidige forsikring consolidated  
 2005 2006 nok million  2006 2005
 
  9,109.2   12,487.1   equity as at 01.01.    12,487.1   9,109.2 
  3,398.2   3,264.0   profit of the year    3,264.0   3,398.2 
    (300.0)  gjensidige fund    (300.0) 
  (22.2)  (8.1)  Conversion differences    (8.1)  (22.2)
    (2.2)  Change of principles regarding loans made    (2.2)
  1.9   0.1   adjustments for previous years    0.1   1.9 

 12,487.1  15,440.9  Equity as at 31.12.  15,440.9  12,487.1 

19. CAPITAL RATIO   
 

 gjensidige forsikring gjensidige forsikring consolidated  
 2005 2006 nok million  2006 2005
 
  12,487.1   15,440.9   equity    15,440.9   12,487.1  
  (415.4)  (435.6)  overfunded pension liabilities after tax    (435.6)  (416.2)
  (213.5)  (106.0)  goodwill    (328.0)  (301.2)
  (144.3)  (210.7)  deferred tax benefit    (331.0)  (143.2)
  (135.6)  (208.6)  other intangible assets    (479.0)  (136.2)

 11,578.3  14,480.0  Core capital  13,867.3  11,490.4 

  0.0   (1,778.7)  primary capital in other financial institutions    (1,778.7)  0.0 

 11,578.3  12,701.2  Net primary capital (A)  12,088.6  11,490.4 

 
  11,005.1   3,094.3   assets with a 0 % risk weight    3,094.3   11,006.0 
  266.3   266.1   assets with a 10 % risk weight    266.1   266.3 
  8,281.4   15,330.5   assets with a 20 % risk weight    13,578.5   8,338.5 
  458.5   403.2   assets with a 50 % risk weight    641.5   531.9 
  18,035.5   25,259.9   assets with a 100 % risk weight    27,713.7   20,653.2 
     
   Other non-weighted assets  
  213.5   106.0   goodwill    328.0   301.2 
  144.3   210.7   deferred tax benefit    331.0   143.2 
  135.6   208.6   other intangible assets    479.0   136.2 
  (13.5)  (6.9)  loss provisions    (6.9)  (13.5)
  (76.6)  (90.5)  derivatives    (90.5)  (76.6)

 38,450.0  44,782.0  Total assets  46,334.7  41,286.3 

 
  0.0   0.0   risk weighted assets – 0 %    0.0   0.0 
  26.6   26.6   risk weighted assets – 10 %    26.6   26.6 
  1,656.3   3,066.1   risk weighted assets – 20 %    2,715.7   1,667.7 
  229.2   201.6   risk weighted assets – 50 %     320.8   265.9 
  18,035.5   25,259.9   risk weighted assets – 100 %    27,713.7   20,653.2 

 19,947.7  28,554.2  weighted total assets  30,776.8  22,613.5 

  25.7   37.1   Weighted reinvestment cost derivatives    37.1   25.7 
  0.0   (1,778.7)  primary capital in other financial institutions    (1,778.7)  0.0 
  (13.5)  (6.9)  loss provisions    (6.9)  (13.5)

 19,959.9  26,805.8  Risk weighted calculation base (B)  29,028.4  22,625.7 

  58.0 %  47.4 %  Capital ratio (a/B)    41.6 %  50.8 %
  8.0 %  8.0 %  nFSa minimum requirement    8.0 %  8.0 %
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20.  SOLvENCY mARgIN       
 

gjensidige forsikring  
 2005 2006 nok million
 
  11,578.3   12,701.2   net primary capital       
  917.4   1,025.2   proportion of security provision       
  42.7   32.1   proportion of reinsurance provision       
  1,463.2   1,001.8   natural perils fund (for 2006 50 % of the natural peril fund is included)     

 14,001.7  14,760.3  Solvency margin capital    

  2,256.6   2,287.9   Solvency margin minimum requirement       

 11,745.1  12,472.4  In excess of requirement      

  620.5 %  645.2 %  Solvency margin capital in percent of requirement       

21. SALARIES AND gENERAL ADmINISTRATION EXPENSES

a.  SalarieS and general adMiniStration eXpenSeS

 gjensidige forsikring gjensidige forsikring consolidated 
 2005 2006 nok million  2006 2005
 
  2.272   2.218   average number of employees    3.421   2.611 
 
   Auditor’s fees (incl. vAT)    
  1,0   1,4   audit    3,5   1,8 
  0,0   0,0   Consultancy – technical account support and legal consultancy    0,0   0,0 
  0,1   0,1   Consultancy – tax    0,2   0,1 
  0,4   0,2   Consultancy – other    1,1   0,5 
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B.  SalarieS and general adMiniStration eXpenSeS

nok   Rights   
   earned in  Loans, 
   finan. year Calcu- advance   
   accor. to lated payments  Applicable  
  fixed defined- total guaran.  conditions Retire- 
  and benefit value of (out- Interest and ment 
  variable pension non-cash standing rate installment condi- 
Remuneration of:   salary scheme benefits amount) ****** plan tions
 
management
Helge l Baastad, Ceo     3,860,029   1,427,525    215,766         **
tor lønnum, deputy Ceo     2,688,393    647,498    204,249         ***
Bjørn asp, Senior Vice president     1,709,028    623,621    146,845         ***
geir Bergskaug, Senior Vice president     1,631,684    531,173    138,197         ***
erica Blakstad, Senior Vice pres. (01.10.06-31.12.06) *   392,000    445,824    45,621         ***
petter Bøhler, Senior Vice president     1,642,307    537,903    159,718         ***
trond delbekk, Senior Vice president     1,984,168    556,953    190,655         ***
Hege toft karlsen, Senior Vice pres. (01,03,-31,12,06) *  1,071,937    240,838    117,917         ***
jørgen ringdal, Senior Vice president     1,986,963    642,148    195,960         **
odd røste, Senior Vice president     1,750,960    679,866    112,249         ***
Bjørn Walle, Senior Vice president     1,878,378    937,770    132,624         ***
ove ådland, Senior Vice president     1,764,584    725,560    164,943         ***
jan asker, Senior Vice president ( 01,01,06-30,09,06) *  1,296,750    513,757    127,194         **
 
Bord of Directors *****       
jørgen tømmerås, Chairman     372,200      17,206    6,605    0     Final installment  
              30.11.07  
jorund Stellberg, deputy chairman     279,500      17,154        
Sverre groven      251,000      5,340    20,500    0     Final installment 
              01.11.10  
Magne revheim     135,000      1,995        
Marthe Sondov     245,000      2,400        
randi B,Sætershagen     259,000      4,615        
Hans ellef Wettre     135,000      1,500        
tor Øwre     271,000      8,414        
Magnhild egge, employee     135,000    50,935          
odd kristian Hamborg, employee     135,000    81,921          
Marit lund, employee     135,000    48,770          
einar rist, employee     135,000   69,369       
 
Bord of Directors, deputies *****      
jonfinn Fløtre     38,500          
tove jebens     20,000          
Magnar kvalvåg     26,000          
Harald Milli     20,000          
rita karina Møller     10,500          
odd Samuelsen     32,000          
Bente Stub aune     2,500          
terje elgetun     2,500          
inger elton  (01,01,06-01,03,06)     13,000          
 
Control commitee*****
kåre lund, chairman     146,000      3,310    30,807    0     Final installment       
              09.05.15 
Marit tønsberg, deputy chairman     83,000      745      
tove Melgård     83,000      4,315      
 
Committee of representatives     
randi Braathe, chaiman (region Øst)     93,000      1,500      
trond Bakke, deputy chairman (region innlandet)     64,000      810      
 
in addition:
55 representatives from regions/mutual fire insurers/organisations/employees ****
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22. BLOCKED fUNDS   

gjensidige forsikring gjensidige forsikring consolidated 
 2005 2006 nok million  2006 2005
 
   Blocked bank deposits  
  61.3   61.0   Source-deductible tax accounts    69.8   67.5 
   Securities placed as security for  
  17.8   15.9   insurance operations    15.9   55.6 
   Deposits placed as security for  
  40.5   37.5   insurance operations    37.5   40.5 

23. Off BALANCE LIABILITIES     
as part of the company’s ongoing financial management, it has undertaken to invest up to nok 850 million in various private equity investments 
beyond the amounts that are recorded. See note 3 for guarantees within the group and cooperating companies. the company and group do not 
have any guarantee commitments beyond this.          
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24. BALANCE ShEET COmPONENTS
 

gjensidige forsikring                                 gjensidige forsikring consolidated 
 2005 2006 nok million  2006 2005
 
   Receivables in connection with insurance  
  2,001.2   2,505.5   receivables in connection with direct insurance    2,616.8   2,006.0 
  215.1   177.2   receivables in connection with reinsurance    177.2   215.5 

 2,216.3  2,682.7  Total  2,794.0  2,221.5 

 
   Other receivables  
  17.3   64.5   receivables in connection with real estate    64.5   17.3 
  7.5   39.7   receivables in connection with asset management    39.7   7.5 
  225.5   230.8   other receivables    437.8   298.9 

 250.3  335.0  Total  542.0  323.8 

 
   Prepaid expenses and accrued interests  
  257.8   247.1   accrued, not received rental income and interests    247.1   257.8 
  6.4   0.9   other prepaid expenses and accrued interests    32.2   6.4 

 264.2  248.0  Total  279.3  264.2 

 
   Other provisions   
  50.0   60.0   non-recurring payment to employees    60.0   50.0 
  71.8   245.2   restructuring costs    246.6   71.8 

 121.8  305.2  Total  306.6  121.8 

 
   Liabilities in connection with insurance  
  169.4   180.2   liabilities in connection with direct insurance    210.2   169.4 
  51.5   43.5   liabilities in connection with reinsurance    43.5   53.3 

 220.9  223.7  Total  253.7  222.8 

 
   Other liabilities  
  130.3   153.3   oustanding accounts fire mutuals    153.3   130.3 
  133.8   114.6   accounts payable    114.6   133.8 
  27.9   45.2   liabilities real estate    45.2   27.9 
  15.0   261.9   liabilities asset management    261.9   15.0 
  249.1   310.6   liabilities public authorities    310.6   249.1 
  53.1   103.9   other liabilities    300.0   199.7 

 609.3  989.4  Total  1,185.5  755.9 

 
   Accrued expenses and prepaid income  
  139.1   148.6   unpaid government fees    148.6   139.4 
  0.0   0.0   other accrued expenses and prepaid income    8.0   0.0 

 139.1  148.6  Total  156.5  139.4 
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25. LIABILITIES TO fINANCIAL INSTITUTIONS    

gjensidige forsikring                                 gjensidige forsikring consolidated 
 2005 2006 nok million  2006 2005
 
   Recognised value in the balance sheet  
      Mortgage loans    786,6   2,665.6 
      Sellers credit    5.6   7.4 

 0.0  0.0  Liabilities to financial institutions  792.2  2,673.0 

       
   fair value  
      Mortgage loans    786.6   2,662.0 
      Sellers credit    5.6   7.4 

 0.0  0.0  Liabilities to financial institutions  792.2  2,669.4 

   
amounts owed to credit institutions concerns oslo areal aSa. on 29 december 2006 the company repaid loans totalling nok 1,988.4 million. the 
repayment was financed by a short-term loan from gjensidige. the loan was converted into equity on 11 january 2007. the total interest-bearing 
debt after the repayment was nok 786.6 million.

the loan is secured by a mortgage against investment properties owned by subsidiaries as well as shares in subsidiaries. in addition, receivables 
under inter Company loans and receivables under Hedging arrangements, as well as all accounts and insurance policies, have been pledged as 
collateral. oslo areal has also guaranteed all loan commitments. in addition, the company’s subsidiaries have issued guarantees for the company’s 
commitments under the loan facilities provided such guarantees are permitted pursuant to the rules of the limited liability Companies act.   
 

26. gjENSIDIgE fUND    

gjensidige forsikring 
nok million      2006
 
 gjensidige fund          300

provisions were allocated for the first time to the gjensidige Fund in 2006 through the distribution of profit. the fund has been approved by the 
Financial Supervisory authority of norway, and the funds will be used for charitable donations.



AUDITOR’S REPORT
gjensidige forsikring and consolidated

TO ThE SUPERvISORY BOARD AND gENERAL mEETINg Of gjENSIDIgE fORSIKRINg

AUDITOR’S REPORT fOR 2006
management’s responsibility and auditor’s duty
We have audited the annual financial statements of gjensidige Forsikring as for the 2006 financial year, showing a profit of nok 3,264 million 
for the parent company and a profit of nok 3,264 million for the group. We have also audited the information in the report of the Board of 
directors concerning the financial statements, the going concern assumption, and the proposal for the appropriation of the profit. the annual 
accounts consist of the parent company accounts and consolidated accounts. the parent company accounts consist of the profit and loss ac-
count, balance sheet, cash flow statement and notes. the group accounts consist of the profit and loss account, balance sheet, cash flow state-
ment and notes. the rules of the norwegian Financial reporting act and the generally accepted accounting principles in norway have been ap-
plied for the preparation of the accounts. these financial statements are the responsibility of the Company’s Board of directors and Ceo. our 
responsibility is to express an opinion on these financial statements and on other information, according to the requirements of the norwegian 
act relating to auditing and auditors.

grounds for our statement
We have conducted our audit in accordance with the laws, regulations and generally accepted auditing practices in norway, including the audit-
ing standards adopted by the norwegian institute of public accountants. the auditing standards require that we plan and conduct our audit in 
order to safely assure that the annual accounts do not contain any material misstatements. an audit involves examination of selected parts of 
the evidence supporting the accounts, an assessment of the accounting principles used and significant accounting estimates, in addition to an 
evaluation of the content and presentation of the annual accounts. to the extent required by the generally accepted auditing standards, an au-
dit also encompasses an evaluation of the company’s asset management and internal control. in our opinion our audit provides a proper basis 
for our statement.

Statement
in our opinion
•	  the financial statements have been prepared in accordance with the applicable laws and regulations and fairly reflect the company’s 

group’s financial position as of 31 december 2006, and the result of its operations and cash flows for the financial year in accordance 
with the rules of the norwegian Financial reporting act and the generally accepted accounting standards in norway.

•	  the company’s management has fulfilled its duty to produce a proper and clearly set out registration and documentation of accounting 
information.

•	  the information in the directors’ report on the annual accounts, going concern assumption and the proposal for the application of the 
profit are consistent with the annual accounts and in accordance with the applicable laws and regulations.

oslo, 7 March 2007
kpMg aS

tom Myhre
State authorised public accountant (norway)

note: this translation from norwegian has been prepared for information purposes only
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STATEmENTS BY 
CONTROL COmmITTEE AND 
SUPERvISORY BOARD
gjensidige forsikring and consolidated

StateMent By tHe Control CoMMittee

TO ThE gENERAL mEETINg AND SUPERvISORY BOARD Of 
gjENSIDIgE fORSIKRINg

together with the auditor, actuary and Chief Financial officer, the 
control committee has, in accordance with its standing instructions, 
reviewed the report of the Board of directors, the annual accounts 
and the auditor’s report for gjensidige Forsikring and the gjensidi-
gegruppen for the year 2006.

the committee has received all documents and information requ-
ested.

the committee recommends the adoption of the accounts presen-
ted as the accounts of gjensidige Forsikring and the gjensidigegrup-
pen for the year 2006.

oslo, 9 March 2007

    kåre lund
    Chairman

  tove Melgård     Marit tønsberg   

StateMent By tHe SuperViSory Board

at the meeting of 21 March 2007 the Supervisory Board has re-
viewed the report of the Board of directors and the accounts for 
2006 for gjensidige Forsikring and gjensidigegruppen, including the 
proposal for the distribution of the net profit.

the Supervisory Board recommends that the general meeting take 
into consideration the report of the Board of directors and approve 
the submitted accounts as gjensidige Forsikring’s annual accounts 
and consolidated accounts for 2006.

the Supervisory Board recommends that the profit of nok 3,264 
million be distributed as follows:

to profit reserve   nok 300 million
to equity fund   nok 2,964 million

the Supervisory Board acknowledges the accounts of the  
gjensidige group.

oslo, 21 March 2007

randi Braathe 
Chairman
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DRAfT OPENINg BALANCE ShEET AS Of 1 jANUARY 2006
gjensidige’s annual accounts for 2006 have been prepared in accordance 
with the norwegian Financial reporting act, the norwegian Financial re-
porting regulations for insurance Companies, and the generally accepted 
accounting principles in norway (ngaap). With effect from 2007 gjensi-
dige will implement iFrS in their consolidated financial statements. insu-
rance companies, however, are currently not allowed to prepare company 
accounts under iFrS. Since the company accounts will still be prepared in 
accordance with the norwegian Financial reporting regulations for insu-
rance Companies, there will be significant differences between the company 
accounts and consolidated accounts. With effect from 2007 the norwegian 
Financial reporting regulations have been adapted to iFrS in certain areas, 
however, there are many other areas that must be harmonised before they 
are equivalent. the Financial Supervisory authority of norway has signalled 
that they will continue to work on additional adaptations in 2007.

an implementation of iFrS starting in the 2007 financial year requires re-
statement of the opening balance as of 1 january 2006. the material ef-
fects of the iFrS implementation based on the applicable regulations and 
interpretations are described below.

gjensidige has planned a stock exchange listing in the second half of 
2007. given that this is carried out, full iFrS accounts must be prepared 
for 2006. this means that an opening balance under iFrS as of 1 january 
2005 must be set up.

A. Insurance contracts
the iFrS for insurance contracts (iFrS 4), which covers the accounting of 
insurance contracts, is an important standard for gjensidige. gjensidige’s 
insurance products are covered by this standard, and international work on 
this standard has been divided into two phases. in the first phase, the cur-
rent accounting policies for insurance contracts can essentially be retained. 
However, the standard does require that the reinsurers’ share (reinsurance) 
of insurance liabilities no longer be offset but instead be classified as an 
asset. the reinsurers’ share of gjensidige’s insurance liabilities amounted 
to nok 369.4 million as of 1 january 2006. the offsetting of reinsurance 
has no impact on equity, and the reclassification has been implemented in 
the draft opening balance sheet. the reinsurers’ share has been reduced 
by the reinsurance provisions as of 31 december 2005.

under current rules, these reinsurance provisions are to be used to cover 
the costs incurred if one or more of the company’s reinsurers fails to meet 
their share of the total claims liabilities. the reinsurance provisions serve to 
reduce the amount receivable from reinsurers in the draft opening balance 
sheet. one exception here is the portion of the reinsurance provisions that 
have been allocated in accordance with the minimum requirements of the 
Financial Supervisory authority of norway. this increases the equity by nok 
3.2 million after the deduction of deferred tax.

gjensidige does not discount the claims provisions, and the company choo-
ses to continue this practice under iFrS. this means that gjensidige has a 
security supplement in its claims provisions that is permitted under iFrS.

phase 2 of the work on iFrS for insurance contracts continues, and it is ex-
pected to give rise to a significant change in the standard. one of the most 

important aspects is how the insurance companies’ liabilities can be reported 
at fair value. the new standard will not be published earlier than 2010.

B. Security provisions in the broad sense
Security provisions in the broad sense consist of gjensidige’s security pro-
visions, reinsurance provisions, administrative provisions, natural perils fund 
and guarantee scheme provisions. under the current financial reporting le-
gislation, security provisions are classified as technical provisions between 
liabilities and equity. Some of these schemes are unique to norway, and 
iFrS provides no concrete guidelines for how these are to be classified in 
financial statements under iFrS, with the exception of reinsurance provi-
sions (discussed above) and administrative provisions.

under iFrS claims provisions shall include an element to cover the adminis-
trative expenses incurred in settling claims in the event of the company being 
wound up. this corresponds with the definition of administrative provisions 
under ngaap, and the administrative provisions are therefore reclassified 
as claims provisions in the opening balance sheet.

Security provisions, natural perils fund and guarantee scheme provisions are 
provisions to cover future losses, thus these provisions do not satisfy the lia-
bility definition under iFrS. the provisions must therefore be reclassified as 
equity. due to the fact that a tax deduction has been allowed for allocation 
to the schemes, deferred tax is deducted prior to reclassification.

in connection with the introduction of Solvency ii (expected from 2010) it is 
expected that the company will be required to recognise a risk supplement 
with respect to its claims provisions. gjensidige has participated in the Fi-
nancial Supervisory authority’s consequence calculations for Solvency ii (QiS 
i and ii). it is nevertheless still very uncertain what such a risk supplement will 
amount to. the consequence calculations performed, however, indicate that 
the risk supplement will be much lower than the current security provisions. 
the company believes therefore that the accounts provide the most correct 
picture when the security provisions are classified as equity.

C. Pension liabilities
the accounting of pensions under ngaap differs from iFrS in two main 
areas: the treatment of actuarial gains/losses in the opening balance sheet 
and determination of the discount rate. iFrS 1 “First-time adoption of in-
ternational Financial reporting Standards” contains a transitional rule that 
allows the recognition of actuarial gains/losses in equity in the opening 
balance sheet rather than retrospective calculation of what the assets and 
liabilities would have been had iFrS been applied since the start of the 
pension scheme. gjensidige has opted to apply this transitional rule. iFrS 
also requires that the discount be based on the yield on the balance sheet 
date on a very high-quality corporate bond with approximately the same 
maturity as the group’s liabilities. as there are no such bonds in norway, 
the discount rate corresponds to the ten-year government bond yield with 
a supplement to reflect the average time remaining until the payment of 
benefits. the discount rate as of 1 january 2006 under iFrS has been cal-
culated at 4.0 per cent. the impact on equity amounts to nok 1.3 billion. 
nok 956.3 million of this amount is due to historical actuarial gains/losses, 
while the impact of the change in the discount rate is nok 350.3. pension 
funds are reclassified to pension liabilities since all the schemes are under-
funded under iFrS.

TRANSITION TO INTERNATIONAL  
fINANCIAL REPORTINg STANDARDS 
(IfRS)
Transition document for the gjensidigegruppen
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differences between the estimated pension liabilities/estimated value of 
pension funds at the end of the previous financial year and actuarially cal-
culated pension liabilities/fair value of pension funds at the beginning of 
the following year have been amortised over the average remaining contri-
bution period under ngaap. this principle is changed under iFrS and ac-
tuarial gains/losses will be recorded directly against equity.

D. Real estate
gjensidige carries its real estate at historical cost in line with ngaap. iaS 
40 allows investment properties to be carried at fair value, and gjensidige 
plans to value its investment properties on the basis of this standard. Fair 
value is determined internally or externally, and changes will be recognised 
in the profit and loss account. this valuation is based on a long-term as-
sessment of the properties’ standard, location, cash flows, development 
potential and potentially realisable value. gjensidige considers this to be in 
accordance with the definition of fair value in iFrS.

at the time of conversion, the value of all investment properties will be ad-
justed to fair value, and this will have a positive effect of nok 165.4 million 
on the equity in the consolidated account. the adjustment of the value will 
be recognised in the profit and loss account in subsequent periods.

property for own use must be valued in accordance with iaS 16. property 
for own use is defined as property that is used by gjensidige itself, and va-
luation at cost will be maintained for these properties. the opportunity to 
increase the value of the buildings to fair value at the time of conversion 
will not be exercised. depreciation will be based on the decomposition of 
the individual buildings. if the buildings are used both for the company’s 
own use and as investment property, the distribution will be based on the 
actual use of the areas.

E. goodwill
iFrS 3 “Business combinations” prohibits the amortisation of goodwill. in-
stead there will be an annual impairment test to ensure that any diminu-
tion in value is recognised. the assessment is that there is no need to write 
down goodwill on the opening balance sheet.

f. Intangible assets
gjensidige has acquired insurance portfolios in previous years, and this has 
resulted in excess values in the accounts that are classified as intangible as-
sets. the assessment is that these assets follow iaS 38 concerning intangible 
assets. the excess values are regarded as having a time-limited life and are 
depreciated by the straight-line method. at the end of the period a valua-
tion is performed if there are indications of an impairment in value. Such a 
valuation has been performed for all the portfolios for the opening balance 
sheet. the performance of the portfolio referred to as “Foreningsgruppeliv” 
has been more negative than expected, and the excess value linked to this 
portfolio has therefore been written down in its entirety. this represents a 
negative effect on equity of nok 55 million.

g. financial instruments
For the transition to iFrS, gjensidige has performed an initial integration 
at fair value and classification in accordance with the categories available 
in iaS 39. Most of the instruments are classified under the category at fair 
value on acquisition (“fair value option”). this entails assessment at fair va-
lue and adjustments over the profit and loss account. the reason for this 
is the fact that a group of financial assets and liabilities is managed and 
valued based on their fair value in accordance with a documented inves-
tment strategy.

the bond portfolio, which is valued as hold to maturity under ngaap, will 
continue in the category hold to maturity bonds under iaS 39.

the company’s strategic shareholdings in dnB nor are classified in the ca-
tegory available for Sale. they are carried at cost under ngaap, while valua-
tion in this category under iFrS shall be made at fair value and adjustments 

shall be recognised over the profit and loss account. this will entail a positive 
increase in the equity of nok 1,186. million. a significant or longstanding 
impairment in value must be recognised over the profit and loss account. 
impairment in value is regarded as significant when the fall in value is over 
20 per cent or long-term when it has existed for over nine months.

under iFrS loans shall be valued at their amortised cost and accrued by me-
ans of the effective interest rate method. Write-downs shall be performed 
when there is objective evidence of a fall in value. the loans must be asses-
sed at fair value in accordance with the initial integration on the opening 
balance sheet. Since this consists only of zero interest loans, the discounted 
value of the loans is lower than the book value. this means that the loans 
must be written down by nok 168.3 million in the opening balance sheet. 
this effect will be recognised as income in subsequent years in accordance 
with the remaining period for the loans.

the norwegian Financial reporting regulations states that current assets shall 
be assessed at fair value by means of the average prices that these assets 
have been traded for on the last trading day. the purchase and sales rates 
shall be used under iFrS. differences are calculated between the average 
purchase and sales rates, and this entails an increase in the value of financial 
instruments of nok 1.9 million on the opening balance sheet.

h. Accounting provisions
accounting provisions made under ngaap need to be reviewed against the 
definition of liabilities under iFrS. items that do not meet this definition 
must be reversed and increase the equity. provisions of nok 55 million have 
been reversed on the opening balance sheet as a result of them not being 
deemed to meet the definition of a liability under iFrS.

DRAfT IfRS BALANCE ShEET AS Of 31 DECEmBER 2006
the draft iFrS balance sheet at the end of 2006 contains the same adjus-
tments made on the opening balance sheet. in addition, there are certain 
new conditions, and these conditions will be commented on below.

j. gjensidige fund
the gjensidige Fund is accounted for as a liability on the balance sheet as 
of ngaap. the gjensidige Fund is a charity fund that was initially adopted 
by the company’s general meeting. Since the decision was made after the 
balance sheet date, it does not satisfy the iFrS definition for a liability, and 
the gjensidige Fund must be reclassified as equity at the end of 2006.

g. financial instruments
gjensidige purchased shares in Storebrand in 2006, which are carried at cost 
in the ngaap accounts. these shares are classified in the category available 
for Ssale and the unrealised gain as of 31 december increases the equity.

E. goodwill
goodwill that is amortised in the consolidated accounts under ngaap will 
be reversed in the iFrS accounts in the profit and loss account and balan-
ce sheet. the goodwill is linked to the acquisition of Fair, parekss, Hjelp24 
and lindorff.

DRAfT IfRS PROfIT AND LOSS ACCOUNT AS fOR 2006
I. Direct and indirect administrative claims processing costs
under iFrS it is possible to classify direct and indirect claims processing 
costs as claims expenses, as opposed to ngaap where only certain direct 
administrative processing costs can be classified like this. it appears to be 
the practice in other iFrS reporting countries to classify both direct and 
indirect claims processing costs as claims expenses. this will also be car-
ried out at gjensidige so that we can report comparable figures.

D. Real estate
unrealised gains on investment property will be recognised as income in 
2006. no deferred tax has been allocated for the unrealised gains when 
the property is in its own limited company.
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INTERNATIONAL fINANCIAL REPORTINg STANDARDS (CONT.)
 
 
gjENSIDIgE fORSIKRINg CONSOLIDATED   Draft balance sheet IfRS 1.1.2006      Draft balance sheet IfRS 31.12.2006 
(not audited)  Balance   Balance   Implemen.     Balance   Balance   Implemen.    
nok million  sheet sheet effect  sheet sheet effect 
BALANCE ShEET Notes NgAAP  IfRS IfRS Notes NgAAP IfRS IfRS
 
ASSETS                 
Intangible assets
goodwill           e  222.0   251.7   29.7 
deferred tax benefit    143.2   0.0  (143.2)    331.0   0.0   (331.0)
other intangible assets  F  437.4   382.2   (55.2)  F  584.9   586.9   2.0

Total intangible assets  580.6  382.2  (198.4)  1,137.9  838.6  (299.3)

 
financial assets         
Buildings and real estate  d  6,634.6   6,800.0   165.4   d  6,419.6   7,157.9   738.3 
Shares in assosiates    7.5   7.5       6.8   6.8
properties for own use    953.0   953.0       930.9   930.9 
 
financial fixed assets except group         
Shares and similar interests  g  1,151.6   0.0   1,151.6   e.g  2,345.1   0.0  (2,345.1)
Bonds held to maturity    6,087.5   6,087.5       7,537.4   7,537.4 
loans   g  792.9   657.1   (135.7)  g  645.6   538.8   (106.8)
other financial fixed assets    18.5   18.5       1.1   1.1 
 
financial current assets         
Shares and other similar interests  g  6,796.6   7,014.5   217.9   g  9,035.0   9,275.7   240.7
Bonds and other fixed interest securities    11,951.0   11,951.0       11,478.5   11,478.5 
deposits with financial institutions    1,575.4   1,575.4       1,309.9   1,309.9 
other financial current assets  g    2,122.0  2,122.0  g    2,434.1  2,434.1
reinsurance deposits    1.6   1.6       0.6   0.6 

Total financial assets  35,970.2  37,188.2  1,218.0   39,710.5  40,671.7  961.2 

 
Receiveables                 
reinsurance assets  a  0.0   374.0   374.0   a  0.0   414.6   414.6 
receiveables arising out of direct insurance operations     2,221.5   2,221.5       2,794.0   2,794.0 
other receiveables    323.8   323.8       542.0   542.0 

Total receiveables  2,545.2  2,919.2  374.0   3,336.0  3,750.6  414.6

 
Other assets                 
tangible fixed assets other than buildings and real estate  323.1   323.1       252.1   252.1 
Cash and cash equivalents    1,087.9   1,087.9       1,013.9   1,013.9 
pension funds  C  517.6   0.0   (517.6)  C  605.0   0.0   (605.0)

Total other assets  1,928.6  1,411.0  (517.6)  1,871.0  1,266.0  (605.0)

prepaid expences and accrued interests    264.2   264.2       279.3   279.3  

TOTAL ASSETS  41,288.8  42,164.8  875.9   46,334.7  46,806.2  471.5 
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gjENSIDIgE fORSIKRINg CONSOLIDATED   Draft balance sheet IfRS 1.1.2006      Draft balance sheet IfRS 31.12.2006 
(not audited)  Balance   Balance   Implemen.     Balance   Balance   Implemen.    
nok million  sheet sheet effect  sheet sheet effect 
BALANCE ShEET Notes NgAAP  IfRS IfRS Notes NgAAP IfRS IfRS
 
EQUITY AND LIABILITIES
equity fund    12,487.1   15,554.4   3,067.3     15,440.9   18,752.6   3,311.7 

Total equity  12,487.1  15,554.4  3,067.3   15,440.9  18,752.6  3,311.7 

 
Technical provisions         
provision for premium, gross    5,253.8   5,253.8       5,737.9   5,737.9   0.0 
reinsurers' share  a  (9.0)  0.0  9.0   a  (23.7)  0.0   23.7 
provisions for premium, net of reinsurance    5,244.8   5,253.8   9.0     5,714.2   5,737.9   23.7 
 
Claims provisions, gross  B  14,502.6   15,374.0   871.4   B  16,638.7   17,556.6   917.9 
reinsurers' share  a  (407.7)  0.0   407.7   a  (423.0)  0.0   423.0 
Claims provisions, net of reinsurance    14,095.0   15,374.1  1,279.1    16,215.7   17,556.6   1,340.9 
provision for premium discounts    6.2   6.2       25.2   25.2  
 
Security provisions etc         
provisions for insufficient premium level    0.1   0.1       0.0   0.0   0.0 
Security provision  B  2,041.6   0.0   (2,041.6)  B  2,278.3   0.0   (2,278.3)
reinsurance provision  a  47.3   0.0   (47.3)  a  40.5   0.0   (40.5)
administration provision  B  871.4   0.0  (871.4)  B  917.9   0.0   (917.9)
natural perils fund provision  B  1,950.9   0.0   (1,950.9)  B  2,003.6   0.0   (2,003.6)
guarantee scheme  B  483.6   0.0  (483.6)  B  508.1   0.0   (508.1)

Total security provision etc  5,394.9  0.1  (5,394.8)  5,748.4  0.0  (5,748.4)

Total technical provisions, net of reinsurance  24,740.9  20,634.2  (4,106.7)  27,703.5  23,319.7  (4,383.8)

 
Provisions for other risks and liabilities         
pension liabilities  C  148.6   962.1   813.5   C  169.6   946.7   777.1 
deffered tax  B  0.0   1,300.9   1,300.9   B  26.2   1,092.7   1,066.5 
other provisions  H  121.8   66.8   (55.0)    306.6   306.6  

Total provisions for other risks and liabilities  270.4  2,329.8  2,059.4   502.4  2,346.0  1,843.6 

 
Liabilities                 
liabilities arising out of direct insurance operations    222.8   222.8       253.7   253.7  
gjensidige fund          j  300.0   0.0   (300.0)
amounts owed to credit institutions    2,672.5   2,672.5       792.2   792.2  
other liabilities    755.9   755.9       1,185.5   1,185.5  

Total liabilities  3,651.1  3,651.1    2,531.4  2,231.4  (300.0)

accrued expences and prepaid income    139.4   139.4       156.5   156.5  

TOTAL EQUITY AND LIABILITIES  41,288.8  42,164.7  875.9   46,334.7  46,806.2  471.5 
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INTERNATIONAL fINANCIAL REPORTINg STANDARDS (CONT.)
 
gjENSIDIgE fORSIKRINg CONSOLIDATED             Draft profit and loss account IfRS 2006 
(not audited)               Implemen.    
nok million        effect 
TEChNICAL ACCOUNT gENERAL INSURANCE     Notes NgAAP IfRS IfRS
 
 
Premiums    
gross premiums written            13,787.2   13,787.2  
outward reinsurance premiums            (331.5)  (331.5) 

Premiums written, net of reinsurance      13,455.7  13,455.7  

Change in the gross provision for unearned premiums          (268.2)  (268.2) 
Change in the provision for unearned premiums, reinsurers’ share          5.8   5.8  

Earned premiums, net of reinsurance      13,193.3  13,193.3  

 
allocated return on investments transferred from the non-technical account        1,008.1   1,008.1   0.0
 
Claims                  
gross paid claims          i  (7,971.8)  (8,215.7)  (243.9)
paid claims, reinsurers’ share            149.4   149.4  
Change in the provision for claims, gross            (1,858.8)  (1,858.8) 
Change in the provision for claims, reinsurers’ share          (17.6)  (17.6) 

Claims incurred, net of reinsurance      (9,698.8) (9,942.7) (243.9)

 
premium discounts and other profit agreements            (21.7)  (21.7) 
 
Operating expenses                 
administrative expenses including sales expenses         i.C  (3,000.7)  (2,877.0)  123.7
reinsurance commissions            4.9   4.9  

Net operating expenses      (2,995.8) (2,872.1) 123.7

Underwriting result before changes in security provision etc.     1,485.1  1,364.9 (120.2) 

 
Change in security provision etc.       
Change in provision for insufficient premium level          0.1   0.1  
Change in security provision            (239.7)  0.0  239.7 

Change in reinsurance provision            6.8   2.9  (3.9)  

Change in administration provision            (36.1)  0.0  36.1
Change in natural perils fund            (52.6)  0.0  52.6
Change in guarantee scheme            6.2   0.0  (6.2)

Total changes in security provision etc.      (315.3) 3.0 318.3

Balance on the technical account, general insurance     1,169.8  1,367.9  198.1
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gjENSIDIgE fORSIKRINg CONSOLIDATED             Draft profit and loss account IfRS 2006 
(not audited)               Implemen.    
nok million        effect 
TEChNICAL ACCOUNT gENERAL INSURANCE     Notes NgAAP IfRS IfRS
 
financial income    
income from shares in subsidiaries            0.0   0.0  
income from shares in associates            (0.8)  (0.8) 
income from buildings and real estate          d  545.5   1,092.9   547.4 
income from other financial assets          g  1,498.7   1,527.6   28.9 
unrealised gains and reversal of unrealised losses on financial assets        143.4   143.4  
reversal of assessment on financial assets          0.0   0.0  
income on sale of securities            2,681.6   2,681.6  

Total financial income      4,868.4  5,444.7 576.3

 
financial costs       
administration costs on buildings and real estate           (288.9)  (288.9) 
other administration costs            (55.0)  (55.0) 
interest costs            (500.1)  (500.1) 
other costs related to financial assets          e  (170.9)  (129.4)  41.5 
unrealised losses and reversal of unrealised gains on financial assets        (0.2)  (0.2) 
Write-downs of financial asset            0.4   0.4  
loss on sale of securities            (801.2)  (801.2) 

Total financial costs      (1,815.9) (1,774.4) 41.5

Allocated return on investments transferred to the technical account    (1,008.1) (1,008.1) 0.0

 
other income            313.9   313.9  
other expences            (368.7)  (368.7) 

Balance on the non-technical account      1,989.5  2,607.3  617.8

Profit before tax      3,159.3  3,975.2  815.9

tax            104.7   94.3   (10.4)

PROfIT fOR ThE YEAR      3,264.0  4,069.5  805.5 
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TEChNICAL ACCOUNT gENERAL INSURANCE 
nok million      2006 2005
 
Premiums     
gross premiums written      13,596.8   13,882.7 
outward reinsurance premiums    (337.0)  (353.3)
premiums written, net of reinsurance    13,259.7   13,529.4 
Change in the gross provison for unearned premiums    (156.4)  (163.6)
Change in the provision for unearned premiums, reinsurers’ share    1.6   (7.9)

Earned premiums, net of reinsurance  13,104.9  13,357.9 

 
Allocated return on investments transferred from the non-technical account  1,016.6  714.4 
 
Claims   
gross paid claims        (7,949.1)  (7,481.3)
paid claims, reinsurers’ share     143.3   153.9 
Change in the provision for claims, gross    (1,809.7)  (1,994.2)
Change in the provision for claims, reinsurers’ share    (42.9)  (151.2)

Claims incurred, net of reinsurance  (9,658.4) (9,472.8)

 
Premium discounts and other profit agreements  (21.7) (4.2)
     
Operating expenses   
administrative expenses including sales expenses    (2,775.8)  (2,763.5)
reinsurance commission      6.1   5.5 

Net operating expenses   (2,769.7) (2,758.0)

Underwriting result before changes in security provision etc.  1,671.8  1,837.2 

 
Change in security provision etc.    
Change in provision for insufficient premium level    0.1   9.8 
Change in security provision      (244.0)  (227.5)
Change in reinsurance provision    6.8   (28.6)
Change in administration provision    (39.4)  (119.5)
Change in natural perils fund     (58.7)  (109.7)
Change in guarantee scheme     6.5   12.5 

Total changes in security provision etc  (328.8) (463.1)

Balance on the technical account, general insurance  1,343.0  1,374.1 

 

PROfIT AND LOSS ACCOUNT 
gjensidigegruppen
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NON-TEChNICAL ACCOUNT gENERAL INSURANCE 
nok million      2006 2005
 
financial income
income from shares in subsidiaries    (56.3)  5.8 
income from shares in associates    (0.8)  5.0 
income from buildings and real estate    217.8   250.1 
income from other financial assets    1,476.9   1,241.8 
unrealised gains and reversal of unrealised losses on financial assets    147.8   537.3 
reversal of depreciations on other financial assets    0.1   0.1 
income on sale of securities      2,731.4   2,014.1 

Total financial income   4,516.9  4,054.2 

 
financial costs   
administration costs on buildings and real estate    (99.1)  (101.3)
other administration costs      (27.6)  (19.4)
interest costs        (383.6)  (586.9)
other costs related to financial assets    (148.2)  (104.8)
unrealised losses and reversal of unrealised gains on financial assets    0.0   0.0 
Write-downs of financial assets    (1.2)  (14.3)
loss on sale of securities      (801.8)  (275.0)

Total financial costs    (1,461.5) (1,101.6)

 
allocated return on investments transferred to the technical account    (1,016.6)  (714.4)
 
other income        0.0   0.0 
other costs        0.0   (4.0)

Balance on the non-technical account  2,038.8  2,234.1 

Profit before tax    3,381.8  3,608.3 

 
tax          59.1   (0.5)

PROfIT fOR ThE YEAR   3,440.9  3,607.8 
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ASSETS 
nok million      2006 2005
 
Intangible assets
goodwill        0.0   213.5 
deferred tax benefit       210.8   145.8 
other intangible assets      314.6   135.6 

Total intangible assets   525.4  494.9 

 
financial assets
Buildings and real estate      2,507.5   2,766.8 
Shares in subsidiaries      3,655.7   2,575.4 
group receivables        2.4   5.6 
Shares in associates       6.8   7.5 
 
group receivables
Shares and similar interests      2,208.2   1,025.0 
Bonds held to maturity      7,487.3   6,087.5 
loans          956.4   836.1 
other financial fixed assets      10.2   9.9 
 
financial current assets
Shares and similar interests      9,205.7   7,255.5 
Bonds and other fixed-interest securities    11,416.8   12,374.7 
deposits with financial institutions    1,335.9   1,719.8 
other financial current assets    10.0   5.0 
deposits with reinsurance companies    0.6   1.6 

Total financial assets   38,803.5  34,670.2 

 
Receivables
direct insurance receivables      2,505.5   2,001.2 
reinsurance receivables      177.2   215.1 
Short term group receivables     2,134.3   273.1 
other receivables        333.3   254.0 

Total receivables    5,150.4  2,743.3 

 
Other assets
tangible fixed assets other than buildings and real estate    219.1   305.5 
Cash and cash equivalents      824.8   841.3 
pension funds        668.5   569.5 
total other assets        1,712.5   1,716.4 
prepaid expenses and accrued interest    249.9   269.8 

TOTAL ASSETS    46,441.7  39,894.6 

BALANCE ShEET
gjensidigegruppen
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EQUITY AND LIABILITIES 
nok million      2006 2005
 
Earned equity
equity fund        16,626.3   13,521.2 

Total equity    16,626.3  13,521.2 

 
Technical reserves
provision for unearned premium, net of reinsurance    5,505.0   5,355.3 
Claims provisions, net of reinsurance    16,066.6   14,218.3 
provision for premium discounts    25.2   6.2 
 
Security provision etc.
provision for insufficient premium level    0.0   0.1 
Security provision        2,314.4   2,070.3 
reinsurance provision      40.7   47.4 
administration provision      922.7   883.2 
natural perils fund        2,240.8   2,182.1 
guarantee scheme        519.4   494.1 

Total security provision etc.   6,037.9  5,677.3 

Total technical provisions, net of reinsurance  27,634.7  25,257.2 

 
Provisions for other risks and liabilities
pension liabilities        175.8   160.7 
deferred tax        0.0   0.0 
other provisions        305.2   121.8 

Total provisions for other risks and liabilities  481.0  282.5 

 
Liabilities
liabilities arising out of direct insurance operations    180.2   169.4 
reinsurance liabilities      43.5   51.5 
group liabilities        145.9   0.0 
gjensidige fund        300.0   0.0 
other liabilities        870.5   464.9 

Total liabilities    1,540.1  685.8 

incurred expenses and prepaid income    159.7   147.9 

TOTAL EQUITY AND LIABILITIES  46,441.7  39,894.6 
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nok million  2006 2005 2004 2003 2002
 
Change in gross premiums written    -2.1%  7.5%  9.7%  16.8%  5.4%
premiums, net of reinsurance    97.5%  97.5%  97.0%  94.3%  92.9%
gross loss ratio    72.6%  69.1%  66.7%  74.6%  78.6%
loss ratio, net of reinsurance    73.7%  70.9%  69.0%  78.3%  78.2%
Cost ratio, net of reinsurance    20.9%  20.4%  19.9%  21.5%  23.7%
Combined ratio, net of reinsurance    94.6%  91.3%  88.9%  99.8%  101.9%
Combined ratio, net of reinsurance, last year    94.2%  91.1%  88.4%  97.9%  100.7%
return on assets    7.0%  8.0%  3.1%  14.3%  1.8%
profit margin    27.9%  29.7%  16.0%  31.8%  -1.0%
return on equity    19.5%  26.3%  16.4%  35.7%  -1.2%
Solvency margin    170.9%  141.9%  120.9%  114.2%  100.1%
Solvency sensitivity    95.2%  102.0%  114.8%  116.9%  138.9%
liquidity ratio    74.6%  73.7%  74.8%  84.9%  97.0%
nFSa capital ratio    49.6%  60.1%  58.2%  41.5%  21.1%
          
premiums, net of reinsurance  premiums written, net of reinsurance / premiums written gross
gross loss ratio  Claims incurred gross / premiums earned gross
loss ratio, net of reinsurance  Claims incurred, net of reinsurance / premiums earned, net of reinsurance
Cost ratio, net of reinsurance  total operating expenses / premiums written, net of reinsurance
Combined ratio, net of reinsurance  loss ratio, net of reinsurance + cost ratio, net of reinsurance
Combined ratio, net of reinsurance, last year  loss ratio, net of reinsurance adjusted for claims incurred from previous years
    + cost ratio, net of reinsurance
return on assets  net income from financial assets / average total assets
profit margin   operating profit to owners / premiums earned, net of reinsurance
return on equity  operating profit to owners / average adjusted equity
Solvency margin  Solvency capital / premiums written, net of reinsurance
Solvency sensitivity  (premium provisions + claims provisions) / solvency capital
liquidity ratio  (premium provisions + claims provisions) / liquid assets
Solvency capital  equity + subordinated loan capital + security provision + reinsurance provision 
    + administration provision + natural perils fund + guarantee scheme provision
average adjusted equity   (Solvency capital - subordinated loan capital - natural perils fund) last 2 years / 2
liquid assets  Shares and similar interests + bonds, incl. held to maturity + certificates + bank deposits 
         

gjENSIDIgEgRUPPEN – KEY fIgURES
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nok million  2006 2005 2004 2003 2002
           
gross premiums written  13,597  13,883   12,920   11,777   10,083 
outward reinsurance premiums  13,260  13,529   12,529   11,109   9,368 
gross earned premiums   13,440  13,719   12,753   11,251   9,848 
earned premium, net of reinsurance  13,105  13,358   12,345   10,594   9,124 
gross claims incurred  9,759  9,476   8,503   8,398   7,743 
Claims incurred, net of reinsurance  9,658  9,473   8,521   8,298   7,131 
– of which claims incurred from previous years  46  21   64   198   102 
total operating expenses  2,770  2,758   2,492   2,385   2,220 
net income from financial assets  3,034  2,944   980   3,780   417 
operating profit     3,711   4,072   2,312   3,691   190 
elimination result natural perils fund  (59)  (110)  (338)  (318)  (284)
operating profit to owners  3,652   3,962   1,974   3,373   (94)
 
equity  16,626  13,521   9,933   8,080   5,348 
Subordinated loan capital  0  0   0   0   0 
Security provision  2,314  2,070   1,853   1,682   1,538 
reinsurance provision  41  47   22   43   62 
administration provision  923  883   764   680   599 
natural perils fund  2,241  2,182   2,072   1,735   1,417 
guarantee scheme provision  519  494   507   462   411 
Solvency capital  22,664   19,198   15,151   12,681   9,373 
average adjusted equity  18,720   15,047   12,012   9,451   8,025 
 
provision for unearned premium, net of reinsurance  5,505  5,355   5,188   4,757   4,241 
unpaid claims provision, net of reinsurance  16,067  14,218   12,200   10,068   8,774 
 
Shares and similar interests  9,206  7,256   1,762   2,625   978 
Bonds, including those held to maturity  16,510  10,490   10,114   7,632   8,727 
Certificates  2,394  7,972   9,508   4,388   2,022 
Bank deposits  825  841   1,851   2,815   1,697 

Total liquid assets 28,935  26,559  23,236  17,460  13,423 

         

Total assets 46,442 39,895  33,803  28,977  23,764 

average total assets   43,168   36,849   31,390   26,371   23,632 
         
key figures drawn up in conjunction with the norwegian Financial Services association and the assosiation of norwegian Financial Managers in 
the Finance Sector.



gOvERNINg BODIES, CONTROL 
AND ELECTION COmmITTEE

BOARD Of DIRECTORS  
jørgen tømmerås, chairman
jorund Stellberg, region Vestlandet, deputy chairman
Magnhild egge, employee
Sverre groven, region Syd
odd kr. Hamborg, employee
Marit lund, employee
Magne revheim, naF
einar rist, employee
Marthe Sondov, region Øst
randi B. Sætershagen, region innlandet
Hans ellef Wettre, norges Bondelag
tor Øwre, region nord

Deputies for 
Groven, sonDov, stellberG, sætershaGen, tømmerås anD øwre:
1. jonfinn Fløtre, gjensidige Forsikring nordmøre og romsdal
2. tove jebens, nord   

Deputies for  eGGe, hamborG, lunD anD rist:
1. Magnar kvalvåg
2. rita karina Møller

personal Deputies for revheim: odd Samuelsen
personal Deputies for wettre: Harald Milli

COmmITTEE Of REPRESENTATIvES 
randi Braathe, chairman
trond Bakke, deputy chairman

Customer representatives from election districts:
reGion øst

Svein-Håkon Bottolfsen
  jarle Øien, personal deputy
randi Braathe
  eli Molteberg ensrud, personal deputy
Wenche Celiussen
  anne Marie Storli, personal deputy
Marit Frogner
  Sissel Monsvold, personal deputy
Håvard Hynne
  rolf ole tomter, personal deputy

reGion innlanDet

trond Bakke
  ola Qvale, personal deputy

Clara eline Faraasen
  tone Merete lauten Skaar, personal deputy
eva krageberg
  astri kløvstad, personal deputy
Margrete ruud Skjeseth
  Bjørn iversen, personal deputy

reGion syD

anlaug Hoen
  Helge Carlsen, personal deputy
ivar kvinlaug
  karl tore pedersen, personal deputy 
Hans petter pedersen
  terje Borsheim, personal deputy
ingunn Vik
  tone Standal, personal deputy

reGion vestlanDet

ernst a. eik
  astri Vadla ravnås, personal deputy
astrid grimstvedt
  anne Beth enes, personal deputy
ragnhild Skjerveggen
  Helga a. Byrkjeland, personal deputy
even Søfteland
  asle Hindenes, personal deputy
oddbjørn Svarthumle
  Magny Husetuft Myklebust,  personal deputy
per arne Bjørge
  anne lise Hessen Følsvik,  personal deputy

reGion norD

jon Viktor aslaksen
  per Martin Haugen, personal deputy
Berit tiller
  liv kjeldstad Sundal, personal deputy
trine Vekseth
  line Fusdahl, personal deputy
jon Øverås
  ronald Søbstad, personal deputy

fire mutuals

Svein Mellem, Hobøl gjensidige Brandkasse
  jan Skaug, andebu gjensidige Brannkasse, personal deputy
ola Skålvik, Halsa gjensidige Brannkasse
  lars Muribø, indre Sunnmøre gjensidige Branntrygdelag, 
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  personal deputy
jørgen Sveen,  Valdres gjensidige Brannkasse
  tore Holt, Hadeland gjensidige Brannkasse,   personal deputy

Customer representatives from cooperate organizations:
norGes automobil-forbunD

Vidar eidem
  Hans jørgen nordskogen, personal deputy
else larsen
  jarl e. jakobsen, personal deputy
kjersti løge
  tore pettersen, personal deputy
kåre offerdal
  astrid Hogseth, personal deputy

norGes bonDelaG

knut Hoff
  Veronica andersen, personal deputy
eli reistad
  agnar Hansen, personal deputy
odd Harald reve
  kjell Høyvik, personal deputy
liv julie Wågan
  Birte usland, personal deputy

nito
erik prytz
  odd Brede gundersen,  personal deputy

norsk bonDe- oG småbrukarlaG

anne-lise aass
  john petter løvstad,  personal deputy

ys
randi Bjørgen
  Wenche paulsrud,  personal deputy
tore Holme
  Bjørn tore Stølen, personal deputy

Employee representatives
petter aasen
gunnhild andersen
ingvild Sollie andersen
jon aniksdal
Bente Stub aune 
linda Sem Berre

grete Bratbakk
Bjørn alex Buhs
Morten eriksen
nils-ola Halvorsen
anne Morken Hassel
linda Haukås
Harry Helmersen
Harald kilvær
gunnar Mjåtvedt
tor ingar nordby
Margrete rutledal
tore Vågsmyr
roger Warud

Deputy members: 
1. Marianne Bø engebretsen
2. arne Borring
3. knut iver Holter
4. gerd Husås
5. gerd Haugvik

CONTROL COmmITTEE 
kåre lund, oppland, chairman
Marit tønsberg, akershus, deputy chairman
tove Melgård, nord-trøndelag

Deputy member

Snorre inge roald, Møre og romsdal

ELECTION COmmITTEE 
kirsten indgjerd Værdal, chairman
  karin drangsland, personal deputy
ivar Molteberg, region Øst 
  Håvard Hynne, personal deputy
karen inger aarnes, region innlandet
  tine Hauge lien, personal deputy
anne Cathrine koren larsen, region Syd   
  arild tomter, personal deputy
dag arne Helle, region Vestlandet 
  anne lise Hessen Følsvik,  personal deputy
Mette rostad, region nord 
  arne julius Maske,  personal deputy
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ADmINISTRATIvE PROvISIONS
provisions to cover administrative expenses that are incurred in 
connection with the settlement of claims if the company is liqui-
dated.

OUTwARD REINSURANCE
insurance contracts entered into by the company that the compa-
ny chooses to reinsure in full or in part to protect the company’s 
equity. We pay a premium to other insurance companies or rein-
surers in return for assuming risk and paying claims within agreed 
limits.

DIRECT INSURANCE
insurance contracts that the company has entered into with its 
customers.

CLAImS PROvISIONS (PROvISIONS fOR UNSETTLED CLAImS)
provisions for future claims payments for losses incurred but not 
fully settled at the end of the financial year.

the provisions also include an estimate for claims for losses in-
curred but not yet reported to the company.

PREmIUmS wRITTEN
premiums for all insurance contracts entered into during the finan-
cial year. the contract period for this insurance falls partly within 
and partly outside of the financial year.

REINSURANCE ShARE
the reinsurers’ share of the company’s technical provisions.

INwARD REINSURANCE
insurance contracts that other companies have entered into with 
their customers, for which we receive a share of the premiums in 
return for assuming a portion of the risk.

PREmIUmS EARNED
this is an accrual of the premiums written and represents the pre-
miums for the portion of the insurance contract period that fall  
within the financial year.

PREmIUm PROvISIONS (PROvISIONS fOR UNEARNED PREmIUmS)
insurance premiums fall due in advance. a portion of the premi-
ums written refers to the period after the end of the financial 
year. this is the portion that is allocated as unearned premiums.

COmmISSIONS fOR OUTwARD REINSURANCE
these are commissions we receive from companies where we have 
reinsured a portion of our risk.

COmmISSIONS fOR INwARD REINSURANCE
Commissions we pay to companies that reinsure portions of their 
risk with us.

CLAImS INCURRED
Claims for all losses incurred during the year, regardless of whether 
they have been reported to the company or not. Changes come 
in addition throughout the year in unsettled claims for losses in-
curred in prior years.

REINSURANCE PROvISIONS
these provisions cover the expenses that will be incurred if one or 
more of the company’s reinsurers cannot cover their share of the 
total claims liabilities.

SECURITY PROvISIONS
the premium and claims provisions will cover the company’s antici-
pated future claims payments under current insurance contracts.

the purpose of the security provisions is to protect the company’s 
finances against an unforeseen development in the claims pay-
ments.

the sum total of the premium and claims provisions will cover the 
company’s commitments on the balance sheet date with a prob-
ability of 99 per cent.

TERmS AND EXPRESSIONS 
IN gENERAL INSURANCE
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Main office 

GJENSIDIGE 
Drammensveien 288 
P.O.Box 276 
1326 Lysaker 
Phone +47 22 96 80 00 

Regions

GJENSIDIGE 
Øst 
Stortorvet 1 
1607 Fredrikstad 
Phone 03100 

Drammensveien 288 
P.O.Box  276  
1326 Lysaker 
Phone 03100 

GJENSIDIGE 
Innlandet 
Tjuvholmen 
P.O.Box  488 
2304 Hamar 
Phone 03100 

GJENSIDIGE 
Syd 
Holbergs gt 14 
P.O.Box  288 
3701 Skien 
Phone 03100 

GJENSIDIGE 
Vestlandet 
Sandviksboder 66 
P.O.Box  7235 
5020 Bergen 
Phone 03100

GJENSIDIGE 
Nord 
Søndre gate 12 
P.O.Box  6004
7434 Trondheim 
Phone 03100 

gjensidige.no
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