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NetCom has selected Nobill Prepaid from
Symsoft to replace existing prepaid system

STOCKHOLM, Sweden, February 11, 2010 — Symsoft, a leading supplier of charging,
messaging and value added services, today announced that it has replaced NetCom'’s
existing prepaid system with Nobill Prepaid.

Symsoft has been awarded a contract for the Nobill Prepaid system to NetCom A/S in Norway, a
real-time rating and charging solution for voice, data and messaging services. The system can
handle transactions such as content purchases, payment for external services and money transfer.

NetCom, owned by TeliaSonera, is the second largest supplier of mobile services in Norway.
TeliaSonera operates in well developed telecom markets such as Sweden, Norway, Denmark and
Finland. Symsoft has been working closely with TeliaSonera for many years and is strengthening its
market position in the Nordics. The Nobill Prepaid solution has been in commercial use at
TeliaSonera in Sweden since 2004 and in Denmark since 2005. NetCom will benefit from having a
common supplier of a prepaid system so that features and capabilities are the same in all countries.
In that way, they can for example easily implement the same campaigns and features in all systems.

Magnus Hasbo, Sales Director at Symsoft comments “NetCom required an advanced system
enabling them to adapt offers to changing market demands and Nobill Prepaid has proven to be
extremely flexible, and suited their capacity need”.

The Nobill Prepaid solution enables operators to build tariffs, bundles and campaigns to reach
specific subscriber segments. The system also offers superior capabilities to rate and charge in an
extremely flexible way and rating can easily be adjusted to fit what is most appropriate in the market.
The Nobill Prepaid database holds all rates and traffic information within one and same database.
Nobill Prepaid offers a modern, open and modular architecture enabling short lead times for the
development and roll-out of new services.

“With several Nobill Prepaid installations in the Nordic countries, Symsoft has become the number
one prepaid supplier in this region, with advanced systems serving demanding customers”, adds
Kjell Arvidsson, CEO, Symsoft AB.

The mobile market in Norway is well developed with high penetration (110% in 2009) and the
broadband market is growing. The most distinguishing is the broad usage of non-voice services
such as MMS and SMS.

For further information, please contact:
Kjell Arvidsson, CEO, Symsoft AB, Phone: +46 8 566 166 00,
E-mail: kjell.arvidsson@symsoft.com

Magnus Hasbo, Sales Director, Symsoft AB, Phone: +46 8 566 166 00,
E-mail: magnus.hasbo@symsoft.com
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About Netcom

NetCom A/S is Norway's second largest mobile operator and offers mobile communication solutions. The company is owned
by the Swedish-Finnish group TeliaSonera, which is the Nordic and Baltic leader in communications.

For more information, please visit, www.netcom.no

About Symsoft

Symsoft is an international system and value added services vendor focused on generating competitive edge for mobile, fixed
and IP based operators worldwide. Our main product areas are online charging and messaging. Renowned for its ability to
deliver, Symsoft enables operators in an increasingly competitive world to improve both attractiveness and ARPU. All
application solutions are based on the carrier grade Nobill platform which exceeds operators’ requirements for business
critical functions due to its modular platform architecture and innovative technology. Symsoft's customers include leading
telecom operators such as Millicom, Polkomtel, Qtel, Saudi Telecom, Telefénica, Telenor and TeliaSonera. Founded in 1989
and headquartered in Stockholm, Sweden, Symsoft has local presence in four regions and operational systems in more than
30 countries.

For more information, please visit www.symsoft.com
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