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ServiceFactory AB wins major policy management deal with 3
Scandinavia

(Stockholm, April 12 2010) ServiceFactory AB, a Birdstep Technology company (OSE: BIRD), has
been awarded a Policy Management contract with 3 Scandinavia for Radio Network Load Control. The
contract value is 1,6 MNOK.

This function for Radio Network Load Control will be provided as an application on the Mobile Data
Policy Engine (MDPE). It will secure access to the mobile networks for prioritized groups of users in
case of congestion.

“We are honored for the confidence 3 Scandinavia is giving ServiceFactory and it's naturally very
positive to see the number of applications on our MDPE-platform expanding further.” says Tomas
Rybing, CEO at ServiceFactory AB.

Kaj Ahlkvist, OSS Manager at 3 Scandinavia, "ServiceFactory has proven both its ability and
competence to rapidly deliver tailored applications in a cost effective way. We have therefore decided
to choose ServiceFactory for the continued development of real time applications enhancing our
network further.”

MDPE is a solution for policy and service control that efficiently controls subscribers' access to mobile
data services and applications, and is compliant with 3GPP’s PCRF standards (Policy and Charging
Rules Function). MDPE provides those applications with a granular view of subscriber context and
session state. It allows dynamic control and single point management of the mobile data network.

The award of the 3 Scandinavia contract to ServiceFactory was already announced to the Oslo Stock
Exchange on the 25" of February 2010 by Birdstep Technology ASA.

About ServiceFactory AB (www.servicefactory.com)

ServiceFactory is a leading vendor and supplier of service- and policy management solutions for
telecommunication operators and Internet service providers. ServiceFactory is an independent
company within Birdstep Technology ASA.

About Birdstep (www.birdstep.com)

Birdstep Technology ASA is a software vendor listed on the Oslo Stock Exchange (OSE) under the
ticker ‘BIRD". The company is located in Norway, Sweden, Finland, UK and the United States.
EasyConnect offers connection and service management clients for network operators and laptop
manufacturers, Orbyte allows network operators to rapidly deploy and manage large networks with
advanced features, SafeMove provides seamless and safe connectivity to business data for OEM-
providers and corporations, while Raima provides enterprises with high-performance embedded
databases for in-memory database usage and persistent storage devices. The company has 100
employees and is headquartered in Oslo.
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