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Milan, Italy, July 8, 2010

Conad Adriatico chooses International
Business Systems to help automate New
Distribution Center

Customer expands use of IBS Advanced Warehouse Management
(Dynaman) to run distribution center in San Salvo

Milan, Italy, July 8, 2010 — International Business Systems (STO: IBS B) the leading business
application supplier for wholesale and distribution, announced today that Conad Adriatico, the
Italian food retailer, had chosen IBS Advanced Warehouse Management to automate its new
distribution center in San Salvo.

Conad Adriatico has been using IBS Advanced Warehouse Management (also known as IBS
Dynaman™) in its warehouse in San Salvo since 2005. It is the main distribution center for
staple foods, drinks and non-food, shipping to more than 300 retail outlets across mainly the
east of Italy.

In order to further optimize its distribution network as well as reduce transport costs, Conad
Adriatico is investing € 25m in a new warehouse facility, for fresh and frozen food, on the
existing San Salvo site. This will enable deliveries to supermarkets and other outlets, which
include fresh and frozen foods in special air-conditioned trucks and trailers, to be made in
single deliveries from one single distribution center, dramatically reducing transport costs. The
entire project will last for three years during which different temperature zones within the
warehouse will be implemented in a phased approach.

Crucial to the project will be IBS Advanced Warehouse Management, part of the IBS
Enterprise Distribution Management suite, which will help with all aspects of the warehouse
management from yard and dock management, receiving, put-away, storage, replenishment,
picking, packaging, loading and more.

“We have been using IBS Dynaman since 2005, and its advanced capabilities have helped us
optimize our distribution center processes to better serve our customers”, said Mirco Papili,
Information Systems and Logistics Operations Director of Conad Adriatico. “As we look to
expand our operations in San Salvo to cater for fresh and frozen foods as well, IBS was our
natural partner of choice to help us ensure the new facility runs as smoothly as our existing
facilities”.

IBS in brief

With over 30 years of experience, IBS is a leading provider of distribution management solutions. IBS focuses on industries such as automotive,
electrical components, paper & packaging and pharmaceutical distribution. More than 4,000 customers across some 40 countries use IBS software

to gain fast and measurable returns on IT investments.
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“Our business applications are running in some of the most sophisticated and advanced
distribution companies in the world, and our Advanced Warehouse Management software, IBS
Dynaman, runs some of the best warehouse and distribution centers”, commented Andy
Bailey, CMO of International Business Systems. “We are proud to have customers like Conad
Adriatico, and look forward to assisting them further as they begin to expand their distribution
facilities in Italy”.

For more information, please contact:

Oskar Ahlberg
Senior Vice President of Corporate Communications
IBS AB

+46 70 244 24 75
Oskar.ahlberg@ibs.net

About Conad

Conad Adriatico is one of the eight co-ops associated to independent Italian co-op food
distributor Conad, which has the broadest food and beverage product range in Italy. Conad
Adriatico operates in several provinces of the Marche region, in the Abruzzo, Molise,
Basilicata and Puglia regions and in Albania.

In 2009 Conad Adriatico registered a turnover of 845 million Euro (+11% from 2008).
Furthermore, the net profit grew from 88 million Euros in 2008 to 93 million in 2009. This
positive trend is due to the team efforts done by 293 partners and 4.427 co-workers operating
in 344 sales outlets as well as from the co-op itself.

For Conad Adriatico the goal in 2010 is to expand further, reaching a turnover of 924 million
Euros and to increase the number of sales outlets to 379.

For more information, please visit:

http://www.conad.it/portal/public/conad adriatico-minisito-cooperativa-CAD-quest-580-3872.html
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