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The Death of Gillian Astbury – Death by Neglect Verdict Media Briefing Notes
Verdict
A verdict of death by neglect is awarded where a death has occurred because of failure to provide or procure basic medical attention, shelter or warmth for someone in a dependable position.  However it is not the role of the Coroner to find anyone guilty of these offences, but to determine how someone died.  
Key Issues

The inquest investigated key aspects of the case that have raised serious concerns and questions about Stafford General Hospital, its staff and practices.
1. This case has highlighted the systemic failings of Stafford General Hospital inherent from the Board down to the nursing staff.  The catalogue of issues surrounding the death of Mrs Astbury include the fundamental lack of communication between nursing staff, nursing staff shortages and an inappropriate skill mix.  The issues also included: the failure to carry out basic handovers and failure to keep accurate notes and records of care and an overriding failure to follow the carefully drawn-up diabetic care plan.

2. The police were brought in to investigate allegations of manslaughter.  Whilst there was evidence of failures in the care of Mrs Astbury, there was not sufficient evidence to secure a criminal conviction against any particular members of the nursing staff.  

Had the death occurred after 6th April 2008, it may have been possible to bring a corporate manslaughter charge against the hospital.  Regrettably, however this law was not in effect at the time of Gillian’s death.

3. Unlike other inquests held into the deaths that occurred at Stafford General Hospital around the same time, this was the first to be heard by a jury rather than the coroner alone.

Quotes/Comment

Sarah Huntbach from Anthony Collins Solicitors, representing Mrs Astbury’s family commented: “During the inquest we have heard that Gillian died because of a catalogue of individual and systemic failures at Stafford Hospital.  This is something which we knew and we are now relieved this has been reflected in the verdict of neglect which the jury returned.
“The family are devastated by Gill’s death.  Three and a half years on they are still struggling to come to terms with her death and the horrific way in which she died.  

“Gill had only been admitted to hospital for bed rest following a simple fall, her condition was not fatal.  The day before her admission, Gill had enjoyed one of the many days she and Ron Street spent together enjoying a Spring day at Cannock Chase.

“The public inquiry must now ask serious questions of the various regulatory bodies and all levels of the NHS as to why this appalling situation was allowed to happen at Stafford Hospital.  Lessons must be learned and actions must be taken to ensure that this situation is not allowed to develop again here in Stafford or within any hospital across the country.”

 “Because of inadequate accommodation and nursing, Gill contracted clostridium difficile.  Gill’s basic nursing needs were not met and over the next 10 days the family watched her deteriorate, powerless to do anything to stop the process.  Gill died on 11 April 2007 from diabetic ketoacidosis caused by a complete failure to monitor her blood glucose or to give her, her usual dose of insulin.

“The family had to go through the trauma of knowing that parts of Gill's dismembered body were distributed across the region undergoing pathological analysis, and so mutilated was she, that the family were advised by the funeral directors that to see her prior to her funeral would have been too distressing.

“It then took over a year for the Trust to complete its own internal investigation without any reference to the family, and three and a half years for the Trust to bring into the public arena the appalling story of how Gill was treated.  

“The family at all times felt Gill had been neglected and they are relieved this has been reflected in the verdict of neglect which the jury has returned today.”

Stafford General Hospital

Stafford General Hospital is part of the Mid Staffordshire NHS Foundation Trust.  Failings of the hospital first came to light nationally in November 2007 when Stafford resident Julie Bailey started  the ‘Cure the NHS’ campaign after her mother died in Stafford General Hospital.  

Shortly after, campaigners marched on the offices of Stafford’s labour MP, David Kidney to tell him that vulnerable patients were being neglected on the wards.  

In March 2009 Chief Executive Martin Yeates and Chairman Toni Brisby resign just days before the Healthcare Commission report was published.

Inquiries
1. The Healthcare Commission report into the failures at Stafford published in March 2009 revealed “appalling” standards of care and at least 400 excess deaths.  


2. In April 2009 the first independent reports, commissioned by the Health Secretary, are published.  The outcome was that things were improving, but there were still a lot of problems at the hospital with staffing and equipment. 


3. The report into the second independent inquiry was published by Robert Francis, QC in February, 2010.  It revealed that the Trust had become driven by targets and cost-cutting and that poor care caused “unimaginable distress and suffering.”


4. In June 2010 the Government announced that a public inquiry will be held into the failings at Stafford General Hospital.  The inquiry wlll begin in October 2010 and the final report is expected early 2011.

Further Information
A summary of the evidence given during the inquest can be found on the Anthony Collins Solicitors website, www.anthonycollins.com/news-and-events/news.aspx.
For further information please contact the Anthony Collins Press Office.  
For general enquiries contact Simeon Ling on 07841 499693 or for media enquiries contact Jo Garner on 07717 897991 or 01527 888992, email media@anthonycollins.com. 
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Anthony Collins Solicitors

Anthony Collins Solicitors is a full service law firm with a national reputation for advising individuals, businesses, not-for-profit organisations, local authorities, and public sector bodies throughout the UK.  For nearly four decades, it has been successfully combining market-leading legal expertise with a commitment to excellence and long-term relationships underpinned by a strong ethical position. 
Chambers UK, the leading guide to the legal industry, recently praised the firm across its broad range of practice areas, singling out an outstanding 20 leaders in their fields.
Its Clinical Negligence team has also been recognised by members of the legal profession. In particular, the Legal 500 and Chambers UK guides recommend Anthony Collins Solicitors as one of the leading law firms in clinical negligence in the West Midlands. 
Sarah Huntbach, Associate Solicitor, is the lead solicitor acting on behalf of the Astbury family.  Her profile is available at​ http://www.anthonycollins.com/who-we-are/our-people.aspx. 
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