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Volvo and FirstGroup plc sign a major
seven year service contract in UK

Inthesinglelargest deal for full sizebusesin the UK thisyear, confirmed
at the Coach and Bus Show 2001 in Birmingham, 175 new Volvo B7L
Single Deck and B7L Double Deck buses have been ordered by leading UK
transport group FirstGroup plc.

Equally significantly, Volvo Buswill take over every aspect of the servicing
and maintenance of a total of 373 vehiclesat five FirstGroup locationsin
the United Kingdom, including the complete oper ation of the wor kshop
facilities.

The agreement will run initially for a seven year period and will see Volvo
providing the highest possible standards of fleet maintenance at a pre-
determined cost base, ensuring on-going vehicle availability for First Group’s
bus operations.

Thisinnovative programme involves Volvo franchise deal erships undertaking
all aspects of vehicle service and repair as well as full responsibility for local
workshops. This extended Volvo Contract Maintenance agreement is an
example of the type of tailored solutions available to Volvo operators under the
Volvo Bus Service banner.

Volvo Bus Serviceis aterm which describes the associated services and support
from Volvo which are geared to ensure that operators get the very best out of
their vehicles.

They cover awide spectrum —from dealer based support, through to European
wide emergency assistance from Volvo Action Service - right through to
contractual and financial arrangements such as preventive and contract
maintenance, operating leases and contract hire and even transport management
systems.
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Separate photo: Volvo B 7 TL Double Deck Bus for FirstGroup
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For more information please contact:

Lennart Lindgren

Public Relations Manager

Volvo Bus Corporation

Tel: +46 3166 7305

Fax: +46 3166 7288

E-mail: |ennart.c.lindgren@volvo.com

Volvo is a world-leading manufacturer of trucks, buses and construction equipment, marine and industrial engines
and aerospace components. Volvo is strongly associated with quality, safety and concern for the environment
Volvo's head-office is in Géteborg, Sweden. Annual sales in 1998 amounted to more than USD 14 billion, with
about 52,000 employees. Volvo Bus Corporation is the world’s second-largest manufacturer of large buses and
coaches. The range comprises complete vehicles, chassis, bus bodies, transport system solutions for metropolitan
traffic, leasing, financing and service contract maintenance.
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