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AU-SYSTEM HELPS DEVELOP
OPERATIONS SUPPORT SYSTEM
FOR SKANOVA

Stockholm, Sweden — 30 January 2002 — AU-System has been commissioned to develop parts of
network operator Skanova’s Operations Support System (OSS). The commission will involve AU -System
adapting and integrating the parts of the system that use automated fault correction to prevent and solve
various types of operation and supply problems.

Automated operation and monitoring processes are becoming increasingly important for operators as the
introduction of new services accelerates. This in turn places larger demands on the systems in the form of
openness and flexibility to ensure operational and service quality.

“This new commission will bring about even closer collaboration with Skanova,” comments Lars
Andersson, CTO OSS Solutions at AU-System. “Skanova is a long way ahead in the way it exploits new
technology to supply network capacity and infrastructure, so it's a very stimulating company to work
with.”

Skanova, which is part of the Telia group, operates and develops Sweden’s biggest network for telephony,
internet and broadband services. The company’s aim is to offer capacity and infrastructure to operators
and service providers in Sweden.

AU-System is now the leading integrator of network operations support systems in the Nordic countries.
Other reference customers include Telia, Europolitan, VVodafone, Telenor, Banverket Telekom and
Bredbandsbolaget.
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About AU-System

AU-System is a leading mobile Internet consultancy. The company also provides integrated marketing communications services
through its subsidiary SandbergTrygg. Large customers include Ericsson, Comneon, Telia, Volvo, Nordea and Motorola.
AU-System was founded in 1974 and employs about 1,000 people located in Sweden, United Kingdom, Italy, United States,
Thailand and Singapore. AU-System is quoted on the Attract40 list of Stockholmshérsen under the symbol AUS.

For more information please visit www.ausystem.com.



