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Minolta Norway chooses ePortMobile for all its service technicians

On March 6th, 2002 Minolta Norway and Software Data signed a deal in which Minolta will buy
ePortMobile for Palm and PocketPC for all of Minolta’s service technicians in Norway.  ePortMobile
will be rolled-out in three phases, and will result in full use of the solution by all technicians within the
calendar year 2002.

“Minolta strongly believes in the technical platform Software Data provides with its ePortMobile
product.  For Minolta, the solution will result in greater mobility for our service technicians, increased
quality in all service assignments, and therefore greater customer satisfaction,” says Morten Nygård,
Technical Director at Minolta Norway AS.

“The deal with Minolta Norway is very important for Software Data.  It once again shows that we
deliver solutions with the right technology, and that the solutions are very beneficial to our
customers,” says Arild Andersen, CEO of Software Data AS.

“We are very pleased with this deal.  It shows that our partner strategy is correct – by providing
industry leading software vendors like Software Data with state of the art mobile software, we make
our partners look even better,” says Mats Bergström, Managing Director of TrustLink AB, which
provides the software for the mobile aspect of ePortMobile.

About TrustLink
TrustLink is a developer of mobile business application platforms and mobile Internet enabling
technologies. In the market for mobile business applications, TrustLink acts as technology partner and
supplier to established ERP-, and CRM-system vendors. Ericsson is the largest owner, and has two
representatives on the board of directors.
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