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TietoEnator to deliver a customer information system for the Espoo City Social Welfare and
Healthcare Services

TietoEnator will deliver the Effica system as the new customer information system for the Espoo City
Social Welfare and Healthcare Services. The purchase will be made as application service
provisioning (ASP) in such a manner that TietoEnator will also be responsible for the system's
operation services.

The strategic goal of the Espoo City Social Welfare and Healthcare Services is to acquire an up-to-
date IT system for the use of customer-based services that will cover all of the functions and offer
the customers and cooperation partners secure connections, and also offer possibilities for online
services.

The new solution will serve the medical treatment, primary healthcare and laboratory functions of the
Espoo Health Center, the city hospitals and elderly people's institutional services, dental care, home
care, and children's daycare, as well as the Social Welfare Services' institutional services and care
for out-patients.

The delivery will proceed gradually until the end of 2004. The goal is to have the new system in use
at dental care and children's daycare by the end of this year.

TietoEnator is the leading provider of IT systems for the social welfare and healthcare services in
Scandinavia. The Effica solution is designed to serve the basic and special healthcare services and
social welfare services. It aims at releasing more of the personnel's time for the actual care functions
and supporting multi-professional cooperation both within organizations and regionally.

Further information:
Carita Hirvonen, Division Director, TietoEnator, Social welfare and education, tel. +358 14 415 7174,

GSM +358 40 585 6485, e-mail [Qammn&ugn@tmmm]

Teppo Gauffin, Division Director, TietoEnator, HealthCare, tel. +358 3 235 9160, GSM +358 400 233
156, e-mail teppo.gauffin@tietoenator.com

Lasse Suominen, Project Director, Espoo City, tel. +358 9 8162 3930, GSM +358 40 502 3720,

e-mail lJasse.suominen@espoo fi

With almost 12,000 employees and annual net sales of EUR 1.1 billion, TietoEnator is a leading
supplier of high value-added IT services in Europe. TietoEnator specialises in consulting, building
and hosting its customers’ business operations in the digital economy. The Group’s services are

based on a combination of deep industry-specific expertise and latest information technology.
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