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Posten's e-mail box keeps track of
TV | i cense fees

Cust oners now can receive bill paynent notification for TV
license fees in

their electronic mail box, the ePostbox. The solution al so
enabl es custoners

to receive pay slips, local governnent information, as well
as bills from

bot h public and private organi zations.

Radi otj &nst i Kiruna AB is one of the first conpanies enabling
custoners to receive bill paynment information electronically.

- Posten's paperless e-muil box solution inproves the |evel of custoner
conveni ence for our nearly

3 mllion subscribers, says Carl-Gustav Johansson, head of |IT and

Accounting for Radiotjanst.

The ePostbox functions like an ordinary mail box for ordinary mail. The
difference is that mail is delivered electronically.

- Recipients can view the contents of their electronic mailbox from
any conputer with an Internet connection. The solution facilitates
t he managenent of bills, account statenents, childcare information,
and rmuch nuch nore, says Margareta Chow a, product nmanager of
ePost box.

Regi stering for the ePostbox service is free. As with regular mail,
delivery costs are borne by the sender. Radiotjanst i Kiruna ABis a
desi gnat ed "sender" conpany. Nunmerous counties and sone 50 conpani es
are set to provide access to electronic information and bill paynent
over the com ng nonths. Subscribers can designhate same-conpany
information for either electronic or

physi cal delivery.

Pl ease direct any questions
Posten’s Press Service, press@osten.se, tel: +46 (0)8-23 10 10




Posten brings people together by delivering correspondence and nerchandi se
rapidly, securely and cost-effectively. W create added val ue by conbining
traditional postal services with electronic Posten solutions, which can be
integrated into our customers' businesses. Put sinply, we are experts at

everyt hi ng between "From and To". Wth over 3,000 postal retail outlets, we
serve some 4.1 nmillion househol ds, 500,000 busi nesses, and handle close to 20
mllion pieces of mail daily. Wth turnover of approxinmately SEK 22 billion and
roughly 45,000 enpl oyees, the Group is one of the largest in Sweden. The
Group’s parent conpany, Posten AB (publ), is wholly owned by the Swedish state.
For nore information, please visit our Web site at www. posten. se.



