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Post en and Handel sbanken enter
el ectronic billing partnership

Post en and Handel sbanken today announced a strategic
agreenent for electronic presentation and paynent of bills
via Sweden’s |argest online banks. Both conpanies view the
partnership as a significant step in the |Iong-range
bui | di ng and devel opnment of this new el ectronic soci al
structure, an area in which Sweden is one of the | eading
nati ons.

The deal enabl es Posten’ s business custonmers to present bills
electronically to the majority of Sweden's 3.5 nillion online banking
consuners, and gives Posten access to an el ectronic bill-paynent
solution for private custonmers via its e-nmnil box service, ePostboxen
Handel sbanken gai ns a partner whose extensive network in corporate
Sweden provides the opportunity to make these services rapidly
available to a wider target segment.

Today, bilateral agreenents between Sweden’s | argest banks all ow
electronic bills to be routed to each other’s online customners. The
partnershi p with Handel sbanken wi Il now al so provi de Posten’s business
customers with the possibility of sending bills electronically to on-
i ne banks that have signed the bilateral agreenents.

Onl i ne banking custoners will be able to receive bills electronically
from Posten, and users of Posten’s new e-nmil box service, ePostboxen
will be able to pay their bills via their online bank.

- The public and private sector is showing a great deal of interest in
our eSkicka, or eSend service, which enables themto offer their
custoners a secure electronic delivery channel. We handle all types of
mai | and we can deliver it either physically or electronically. This
strategic partnership is inportant to electronic bill delivery, as we
can now give our custoners access to a good bill-paynent solution via
their online bank, says Anders Thoursie, head of services at Posten

- Qur aimwith this partnership is to nake it easier for both conpanies
and private individuals to achieve ever-inproving |levels of flexibility
and efficiency in electronic bill paynent. This initiative constitutes
a mgj or behavi oral change, considering that the presentation and
payment of bills hasn't changed for decades. The process of change is
on track, but we nust be patient, as we were with the devel opment of



t he online banks, says Tibor Havas, Head of Payments and Cash
Managenment, Stockhol m Regi onal Bank, Svenska Handel sbanken.

More players in a grow ng market
Modern el ectronic services have been devel oped by Posten al ongsi de

Handel sbanken and ot her banks. In addition to Posten’s eSkicka
(eSend), eBlankett (eForm), and ePostboxen (eMil box) services, there
are two conpeting (now connected) electronic billing systens on the

mar ket: e-giro and e-faktura. Today, the e-giro service is a joint
effort by Handel sbanken, SEB, Skandi abanken, and Ostgéta Enskil da Bank
whi | e Foreni ngsspar banken and Nordea offer e-faktura. More online banks
are expected join this partnership in the future, further expanding
opportunities for a growing electronic billing market.

Conpl ement ary services

Based on its established partnership within the bank consortia e-giro
and e-faktura, Handel sbanken is offering an electronic bill-paynment

sol ution via Sweden’s online banks. Posten’'s eSkicka (eSend) service,
on the other hand, offers conpanies an easy-to-use solution enabling
themto coordinate the physical and el ectronic distribution of al
outgoing mail. Posten’s new service, ePosthboxen, also conplenents the
services of online banks by offering private custoners a secure way to
receive, reply to, admnistrate, and file electronically routed mail
from conmpani es and government agenci es.
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660- 8565

Anders Thoursie, head of eServices, Posten, tel: +46 (0)8 781-5384
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