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BRITANNIC MONEY HELPS THEIR CUSTOMERS NAVIGATE 

THROUGH THE CAM® SEAS
Britannic Money, the flexible and Current Account Mortgage specialist (CAM®) has today relaunched ‘A Guide for Residential Homeowners’ exclusively for its new customers - giving them a real insight into how to get the most out of their mortgage.

Following on from the recent FSA consultation, Bob Perks, Britannic Money Business Development Director commented: “In their latest consultation published this week the FSA recognises the importance of giving the customer full information at the start of their mortgage and will be taking this even further with their disclosure rules.  With the review and relaunch of this Guide, we once again show that we are leading the way.”

The original Guide was launched back in September 2000 to a very positive reception. It has recently been updated, following customer feedback, and is now even more accessible and easy to follow. The Guide details every element of the Britannic Money Current Account Mortgage (CAM®) including:

· Using your flexibility

· Banking

· The mortgage statement

· On-line access 

· Frequently asked questions

This means whether the customer wants to transfer their banking, simply order a chequebook, find out about their flexible options or get a full explanation of what their mortgage statement is telling them, they have one central point that answers their questions.

Perks added: “Flexible financial management is key to making our CAM® work even harder and more effectively. This Guide is invaluable for many of our customers who use this as their main point of reference and it is now more comprehensive and even easier to use.”
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Notes to editors

CAM® is a registered trademark of Britannic Money plc

BM was granted "CAM" as a trademark in March 2001 in trademark classes 16 (printed matter) and 36 (financial services).
Britannic Money plc

· First Active re-launched as Britannic Money in February 2001.  

· Britannic Money is jointly owned by Britannic Group, which acquired a 60% stake in First Active Financial plc on 30 September 2000 and First Active Plc, which holds a 40% share. 

· Britannic Money offers specialist flexible mortgage products to key customer groups.
· Britannic Money’s Current Account Mortgage was the first loan to offer the option of combining a mortgage and bank account.
· Britannic Money has led the way since flexible mortgages first entered the UK market in the mid-‘90s, having won the “Your Mortgage” Best Flexible Mortgage Award for the fifth consecutive year. Britannic Money has also won the following “Your Mortgage” awards for 2001/2002: Best CAM/Offset Lender, Highly Commended Intermediary Lender and Highly Commended Innovative Lender. 
Britannic Group

· Britannic Group consists of: 

· Britannic Asset Management Limited

· Britannic Assurance plc

· Britannic Money plc (formerly First Active Financial plc)
· Britannic Retirement Solutions Limited (formerly Evergreen Retirement Assurance Limited)

Britannic Group sponsors Frasier and Britannic Street.

