O intentra

IMTEMTIA IMTERMATRIMAL

P R E S S R E L E A S E
Stockholm, October 28, 2002

Intentia Confirms the Filing of Criminal Charges
Regarding lllegal Misuse of Computer Information

Stockholm, Sweden—Intentia International (publ.) announces that today,
Monday, October 28, it filed criminal charges with the National Criminal
Investigation Department’s computer crime division with regard to the illegal
misuse of computer information that occurred on October 24.

For further information, please contact:

Thomas Ahlerup

Head of Corporate and Investor Relations
Intentia International AB

Telephone: +46 8 5552 5766

Fax: +46 8 5552 5999
Cell phone: +46 733 27 5766
e-Mail: thomas.ahlerup@intentia.se

About Intentia

Intentia is one of the world’s leading suppliers of collaboration solutions. Our vision is to
become the leading global collaboration solutions vendor by supplying our customers with
tomorrow’s solutions today. Intentia offers a one-stop shop for all collaboration needs within
numerous industry segments. We develop, implement and maintain our own solutions to
produce the highest possible level of customer satisfaction. The Intentia Solution consists of
applications covering customer relationship management (CRM), enterprise management
(ENM), supply chain management (SCM), business performance measurement (BPM),
e-business and value chain collaboration (VCC). Intentia has more than 3,200 employees and
serves over 3,400 customers in the manufacturing, maintenance and distribution industries via
a global network spanning some 40 countries. Intentia is a public company traded on the
Stockholm Stock Exchange (XSSE) under the symbol INT B.

Visit Intentia’s Web site at www.intentia.com
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