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HK/Denmark signs agreement with TietoEnator in Denmark concerning new union and
unemployment benefit fund system, Modulus

The largest union in Denmark, HK/Denmark, has signed an agreement with TietoEnator concerning
the delivery of a new union and unemployment benefit fund system, Modulus. The agreement means
that HK/Denmark will be able to serve its members with the help of an Internet-based solution. With
this contract TietoEnator becomes the leading provider of union systems in Denmark, and will now
serve more than one million union members with Modulus.

Modulus is the newest generation of administrative systems for unions, developed by TietoEnator.
The focus has been to fully exploit the possibilities of the technology and to create a system that is
able to smoothly assist the internal routines of a union. Modulus will enable HK/Denmark to fulfil its
tasks efficiently in a modern way, and at the same time guaranteeing that valid rules and regulations
will be followed.

For HK/Denmark, the acquisition of Modulus opens up a large potential for very effective internal
routines at the same time as the service costs compared to HK/Denmark’s existing system will be
reduced dramatically. In addition, HK/Denmark will be better equipped to be able to serve their
members better since working routines are simplified and more automated at the same time as the
union members will have more and better opportunities for self-service.

"In HK/Denmark we look forward to cooperating with TietoEnator regarding the implementation of
Modulus. We will have a modern administrative system for the benefit of our members and our
employees. This is the substance of the agreement with TietoEnator. To establish a platform that
makes it easier to serve and create digital services for HK/Denmark’s members”, says Karin Bancsi,
Vice Chairman of HK/Denmark.

“In addition to the fact that HK/Denmark is an exciting customer to cooperate with, | am pleased that
TietoEnator is now the leading provider of administrative systems for unions in Denmark. With
HK/Denmark’s members, Modulus will be serving more than one million union members in Denmark,
which gives us a market share of over 40%”, says Kim Winther Jensen, CEO in TietoEnator
Solutions.

For more information please contact:

Kim Winther Jensen, CEO, TietoEnator Production & Logistics, TietoEnator Solutions A/S, tel. +45
3917 2700
Karin Bancsi, Vice Chairman, HK, tel. +45 33 30 43 43

With 12,000 employees and annual net sales of EUR 1.1 billion, TietoEnator is a leading supplier of
high value-added IT services in Europe. TietoEnator specialises in consulting, building and hosting
its customers’ business operations in the digital economy. The Group’s services are based on a
combination of deep industry-specific expertise and latest information technology.
www.tietoenator.com

With approximately 370.000 members, HK/Denmark is the largest union in Denmark. HK/Denmark
organizes employees from stores and offices of private companies, along with employees from the
public administration. HK/Denmark has 41 departments throughout the whole of Denmark as well
two branch departments.
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