PRESS RELEASE: February 28, 2003

Sweden’ s Posten Worl dw de Leader in
Overnight Delivery of Donestic
First-Cd ass Mai |

Posten, Sweden’s Postal Service, reported today that it has
achi eved peerless scores for national overnight delivery.
According to an i ndependent assessnent of national postal
operators, Posten attained an on-tinme delivery performance
score for First-Class mail of 96.2 percent. Posten al so
recei ved high marks for domestic parcel delivery. In 2002,
on-tine delivery for DPD Foretagspaket 16.00 business
parcel s was 97 percent.

“1"m delighted that we can offer our custonmers this exceptional |eve
of quality. Geography and the dispersed popul ati on nake on-tine
delivery a particular challenge in Sweden,” says Borge Osterhol m
Presi dent and CEO of Posten

Post en has conmi ssi oned | BM Busi ness Consulting Services to

conti nuously nmeasure service performance for First-Class mail. Simlar
measurenents of delivery performance are made by Postal operators
around the globe: UK (91.7 percent), Denmark (93.6 percent) and Finland
(95 percent).

Delivery performance has steadily inproved over the past eight years,
and the 2002 score of 96.2 percent outstripped the |ofty target of

96 percent. And although Posten | eads the world in overnight delivery,
there is still roomfor inprovenent.

Hi gh marks for donestic parcel delivery

Wth a 2002 delivery score of 97 percent, DPD Foretagspaket 16.00 too
achi eved high marks. DPD Foretagspaket delivery performance i s measured
usi ng Posten’s internal nmeasurenment system Posten's ability to
universally track these parcels enables it to conpile relevant data.
Approximately 28 mllion parcels were sent by businesses in 2002,
maki ng DPD FoOret agspaket 16.00 Posten’s nost popul ar parcel sol ution.
Measur enents conparing Posten and its conpetitors have not been
conducted in previous years.

For further information, contact:
Posten’s Press Ofice, Tel: +46 (0)8-23 10 10, press@osten. se



Post en connects peopl e and organi zati ons around the world by providing
conventional and el ectronic postal comunications — pronptly, reliably
and cost-effectively. Posten drives value creation by conbining
conventional postal services with convenient electronic solutions and
integrating services into customers’ businesses. Sinply put, we are
experts at everything between “From and To.” Qur core market conprises
the Nordic and Baltic regions. Wth over 3,000 service outlets, we
provide daily service to 4.1 mllion households and 500, 000 busi nesses.
Every day we handle close to 20 mllion pieces of mail. Wth sales of
approximately SKr24.5 billion and roughly 40,000 enpl oyees, the group
is one of the largest in Sweden. The group’s parent, Posten AB (publ),
is wholly owned by the Swedish state. For nore information, please
visit our Web site at www. posten. se



