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For immediate release Wednesday 26th March 2003

moneysupermarket.com launches ‘View My Accounts’ 

for consumers with multiple online accounts

- Account aggregation will accelerate number of consumers switching from uncompetitive providers -

moneysupermarket.com, a website where consumers can compare the cost of financial products and save money, has launched a new online service called View My Accounts.  It enables consumers to view and access all their internet accounts – for example, bank account, credit cards, savings, email, shopping, travel and lifestyle sites etc – on one web page (a concept known as account aggregation) as well as instantly compare their financial accounts with the most competitive providers in the market to see how much money they could save by switching to another provider.  
Chris Nixon, head of account aggregation at moneysupermarket.com said:  “We are incredibly excited about View My Accounts.  It took two years to develop the technology and we believe it’s far more sophisticated than anything else on the market.  We have taken the concept of account aggregation, where you can view all your accounts on one web page, and combined it with our existing offering on moneysupermarket.com, where you can compare thousands of personal finance products and calculate how much you would save by moving to a more competitive provider.  It’s the ultimate tool for web users; it’s easy to use and it’s designed to save you money.”

Demand for account aggregation in the UK – which is already popular in the US – is increasing as consumers grow tired of having to remember numerous websites, passwords and pin numbers to access their financial accounts and/or any non-financial websites they have registered with.  By signing up with an aggregation service, like View My Accounts, consumers only need to log in once to access and view all their internet accounts on one screen.  In short, account aggregation means that consumers can build their own, secure and personalised home page.     

More…

Savings

View My Accounts is significantly different to other account aggregation services available in the UK, because it combines moneysupermarket.com’s existing financial product aggregation service with the personal account information shown.  This means that when consumers’ financial accounts are displayed, it will automatically calculate and reveal alongside how much they could save by moving to more competitive providers.   The web page below demonstrates what this looks like in practise.  
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Chris Nixon, head of account aggregation at moneysupermarket.com, explained: “View My Accounts will help accelerate the number of consumers switching from uncompetitive providers, because not only does the system bring all your online accounts together on one page, it also reveals the cash saving you can make by moving lenders.  We do all the hard work for you and all you have to do is click through for more information or to apply for a new product online.  It’s fast and easy.”

More…

Security
View My Accounts uses ‘customer-driven’ account aggregation technology.  This means that when a consumer registers all their online accounts’ usernames, passwords and pin numbers, the data is stored and encrypted locally on their PC and not disclosed to moneysupermarket.com.  Thereafter, when a consumer logs on to View My Accounts they will only need one password/pin to access all their accounts.

moneysupermarket.com has employed the highest level of security and encryption for View My Accounts.  A consumer’s account login details are encrypted using the proven secure standard of DES3 technology. All communication between View My Accounts servers, the consumer’s PC and, for example, their bank, is fully encrypted using strong 128-bit SSL (secure socket layer) encryption.  This is exactly the same level of encryption used by the UK’s high street banks and building societies for internet banking services.
When building the View My Account the moneysupermarket.com team reviewed the Association for Payment clearing Services (APACS) account aggregation guidelines to ensure the service reflected the APACS recommendations in key areas, such as security, privacy and ensuring the user is protected against fraud.

In the unlikely event that any fraud is committed through using View My Accounts, moneysupermarket.com will indemnify every user against any losses suffered as a direct result of unauthorised access and / or transactions that are caused by negligence or fraud on the part of moneysupermarket.com.
Nixon concluded: ” We have worked very closely with our legal advisers, Osborne Clarke and insurance brokers, Collegiate Insurance Brokers Ltd, to ensure that the system is legally compliant and indemnified in the unlikely event of any fraud or misuse by moneysupermarket.com.”
To register for View My Accounts visit www.moneysupermarket.com.
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Notes to editors:

Indemnity insurance

To the maximum extent permitted by UK law, moneysupermarket.com disclaim liability for any losses suffered in other circumstances including, without limitation, any indirect loss, unforeseeable loss, loss of profits, data, use, turnover, sales, revenue or business loss howsoever these may arise.
About moneysupermarket.com

moneysupermarket.com is a website in the UK where consumers can compare the cost of personal finance products, save money and apply online.  The website has 28 different channels including mortgages, loans, credit cards, travel insurance, breakdown cover, utilities, stockbroking services, current accounts and savings accounts. The site was launched in December 1999.

moneysupermarket.com is owned by Moneysupermarket.com Financial Group Ltd which also wholly owns Mortgage 2000 Ltd – a mortgage sourcing system for mortgage brokers and intermediaries; Mortgage 2000 Design & Packaging Ltd – a third party mortgage administration company; Mortgage 2000 (M2) Mortgage Club Ltd – a sales distribution arm for mortgage lenders to conduct business through.

Consumers using the moneysupermarket.com site have access to details of:

· Over 7000 mortgages

· Over 300 credit cards

· Over 400 personal loans

· Over 1100 savings accounts, including 255 cash ISAs, 130 children’s accounts and 300 offshore accounts

· Over 300 current accounts

· Over 100 life insurance products, 100 critical illness policies and over 1230 Private Medical Insurance policies

· Over 1200 travel insurance policies

· Over 100 motor breakdown policies

· Over 300 pet insurance policies

· Over 3000 energy tariffs

· Over 100 share dealing accounts

· Over 30 stakeholder pensions and annuities

· Plus a free rate alert service which alerts subscribers by email of market-leading rates on most channels including mortgages, credit cards and personal loans
_1110031528.bin

