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Press release 5 June 2003

Trio signs order with a Vodafone company worth SEK 7.5 million regarding mobile office solutions

Trio signs yet again an order with a Vodafone company. The order is a breakthrough for Trio’s solutions outside of Europe. The order means that Vodafone’s Mobile office service is complemented with Trio Network Attendant, a sophisticated attendant workplace, call forwarding functions and message handling. The order is in line with Trio’s strategy to focus on mature and highly penetrated mobile telephony markets.  

The Vodafone company has agreed to purchase the Trio Network Attendant product, which is due for customer roll-out later this year, after a period of testing and customer trials.  Trio Network Attendant is an advanced solution for mobile operators. It is based on Trio’s system for integrated telephony, call and message handling, Trio PresentOffice. The system is installed in operators’ networks and is available to corporate customers as a service. Trio Attendant Network is a part of Trio Mobile Office.
Trio Network Attendant will allow the Vodafone company to offer all the key advantages of fixed telephony in a fully mobile environment. Users will be able to move around freely and still be reachable as though they were sitting at a fixed telephone in their offices - regardless of whether they are working at home or are out and about. This greatly enhances both customer service and internal efficiency at companies.

“Trio’s mobile office solutions for mobile operators represent a strong offer to the corporate market. This is our second deal with a Vodafone company which we believe is a receipt of our success and we notice a great interest for our solutions”, says Sverker Hannervall, CEO of Trio.        

For further information contact:

Sverker Hannervall, CEO, phone no +46 (0) 730-66 88 23 


About Trio

Trio is a telecommunications company that develops call handling systems for companies, enabling them to improve both internal efficiency and customer service levels. Around 2,000 systems have been delivered in the Nordic region, mainly to large and medium-sized companies. Trio’s customers include five of the leading Nordic mobile operators. Trio operates in Sweden, Finland, Norway and Denmark within two divisions. Trio Mobile Office Division offers products within Trio Mobile Office that includes a complete transition from fixed to mobile telephone. This is subscribed to as a service from mobile operators and can also be a part of Trio’s integrated telephony. Trio Enterprise Division offers Trio PresentOffice that includes integrated telephony and advanced call and message handling and Objecta TeleVoice that includes solutions for call centre systems as call and contact centre, interactive voice response systems and contact centre solutions. Trio’s shares are listed on the O list of the Stockholm Stock Exchange. For further information, please visit: www.trio.com 
