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Press release 22 September 2003

Trio launches more new products in connection with Networks Telecom ’03
In connection with the trade fair Networks Telecom ’03 on 23-25 September, Trio is launching version 3.2 of the call and message handling system, Trio PresentOffice, and also Trio SmallOffice, a forwarding system directed to smaller companies with up to 250 users.

Trio PresentOffice 3.2 is a call and message handling system, in which some of the most sought after functions are forwarding, voice forwarding, a qualified telephonist function, mobile integration, dynamic corporate directory, voice mailbox, integration with calendar system and unified message handling. The new version offers full and updated support for PBX platforms and integration with external systems, such as calendar connections.

”The new version of Trio PresentOffice offers advantages in operation, installation and maintenance that favour end customers and partners alike, and we know that we can offer a market-leading system with all the functions required by the market”, says Sverker Hannervall, CEO of Trio.

Today, Trio also announces the launch of Trio SmallOffice for Alcatel OmniPCX Office, which is a complete forwarding system for companies with up to 250 users. The system offers the same functionality for smaller companies that Trio PresentOffice offers companies with large switchboards.

”Trio SmallOffice is an offer for small companies that is worth its price. They get a very qualified forwarding system at a competitive price”, says Sverker Hannervall, CEO of Trio.

For further information, please contact:

Sverker Hannervall, CEO, telephone +46 (0)730-66 88 23 


About Trio

Trio is a telecommunications company that develops call handling systems for companies, enabling them to improve both internal efficiency and customer service levels. Around 2,000 systems have been delivered in the Nordic region, mainly to large and medium-sized companies. Trio’s customers include several of the leading mobile operators. Trio operates in Sweden, Finland, Norway and Denmark within two divisions. Trio Mobile Office Division offers products within Trio Mobile Office that includes a complete transition from fixed to mobile telephone. This is subscribed to as a service from mobile operators and can also be a part of Trio’s integrated telephony. Trio Enterprise Division offers Trio PresentOffice that includes integrated telephony and advanced call and message handling and Objecta TeleVoice that includes solutions for call centre systems, interactive voice response systems and contact centre solutions. The Trio share is listed on the O list of the Stockholm Stock Exchange. For further information, please visit: www.trio.com
