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Genesys Announces Further Expansion into Asia Pacific Region

Genesys Japan makes Genesys Conferencing the largest Asia Pac conferencing provider

Denver, Colorado, Tokyo, Japan, and Montpellier, France — March 17, 2004 - Genesys
Conferencing, a leading global multimedia conferencing specialist, today announced its expansion into
the Japanese market with the opening of its office in Tokyo. This brings Genesys’ global presence to 21
countries and, specifically, the company’s presence in Asia Pacific to six countries. Genesys will be
providing Japanese companies with automated conferencing services backed by local support.

Jim Lysinger, Genesys Executive Vice President of Sales, explained that the company’s decision to
expand into the Japanese market reflects its overall strategy of increasing its regional presence and
serving large-enterprise clients wherever they are located. “Japan is a very important market to us, and
we’ll now be providing customers the kind of hands-on support that only a local office can offer,” Lysinger
said. “Global companies conduct business simultaneously across all part of the globe, and so do we.
We have the largest local country support network of any conferencing provider, and we will continue to
build upon it to meet the very special needs of our Global 500 customer base.”

“Asia Pacific is the world’s fastest growing region for desktop conferencing, and Japan is at the heart of
that growth,” added Olivier Fourcade, Genesys Conferencing Executive Vice President and Managing
Director, Asia Pacific.

“More of our US- and Europe-based multinational clients with Japanese offices are using conference
services to streamline internal communications. In addition, Genesys Conferencing’s combination of
global presence and local support uniquely positions us with Japanese multinationals looking for a single
provider for all their multimedia conferencing needs,” said Fourcade.

“The conferencing market in Asia, and Japan in particular, presents a significant opportunity for growth
for multimedia conferencing providers because of three primary drivers in that region: rapid new
technology adoption, unique cultural issues, and a highly developed telecommunications infrastructure,”
stated Paul Ritter, program manager for collaboration research at the Yankee Group. “Multimedia
conferencing will see a compound annual growth rate in excess of 50% over the next three years in this
region. A primary reason for this growth is that the visual nature of multimedia, particularly video, is ideal
for communications in Japan, where seeing subtle facial cues and body language is especially important
in business communications,” said Ritter.

With its new office in Japan and existing presence in Australia, Hong Kong, Malaysia, Singapore and
Taiwan, Genesys Conferencing now has a regional presence unmatched in the industry. The company
has over 75 employees in the region and a regional call center in Australia. For more information on
Genesys Japan, please visit www.genesys.com/jp.

About Genesys Conferencing

Genesys Conferencing is a global leader in integrated multimedia conferencing, providing a full range of
practical and innovative real-time collaboration and conferencing services to over 18,000 clients
worldwide. The largest conferencing specialist in the world, with an unmatched global presence,
Genesys Conferencing has established its integrated multimedia technology in 21 countries throughout
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Europe, Asia Pacific and North America. Genesys Conferencing is listed on the Nouveau Marché in
Paris (Euronext: 3955) and Nasdaq (GNSY). Additional information is available at www.genesys.com.
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