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Carmen Crew Tracking software product launched at
Finnair

Carmen Systems AB announces that the first implementation of the Carmen Crew
Tracking software product has begun at Finnair.

According to Ville lho, Vice President, Operations Logistics at Finnair, the addition of the
Carmen Crew Tracking product now provides Finnair with a truly integrated crew management
system.

"With the addition of Carmen Crew Tracking we have created the foundation for applied
optimization throughout the crew management process, enabling full cost control in all parts. The
advantages of having all components, from Manpower to Tracking, sharing the same
optimization, legality, quality definitions, visualization, data and analysis tools, are considerable.
We expect this to dramatically change how we work with the entire crew management process,
all the way from long-term resource forecasting to the detailed decisions on the day of operation.”

Erik Andersson, CTO at Carmen Systems, adds, “We are very proud to have Finnair as the
launching client, of what has been one of our most ambitious development projects to date. We
are confident that this partnership will result in a new industry standard, similarly to previous
partnerships which have placed Carmen’s crew planning software solutions in this position. Our
new fully integrated crew management system will allow airlines to replace legacy systems and
switch to a much more dynamic and efficient way of planning, controlling and interacting with
crew. This is instrumental in facilitating the big changes the airline industry is now going
through.”

Carmen Systems develops, markets and implements resource optimization software and services solutions for clients
in the transportation industry, primarily the airline and railway industries. Clients include Aeroméxico, Air France,
British Airways, Delta Air Lines, Iberia, KLM, Lufthansa, Northwest Airlines, Philippine Airlines, SAS, Virgin
Atlantic Airways, Deutsche Bahn and Green Cargo. Carmen Systems is a rapidly expanding organization with over
200 employees from 26 countries. Carmen Systems participates in joint research and software development at some
of the world's leading universities. Company headquarters is in Géteborg, Sweden and features the largest R&D
department in the business.
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