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Mandator develops CRM for Bilguiden 

[image: image1.wmf]Mandator has developed an integrated CRM system (Customer Relationship Management) for Bilguiden Skandinavia. The order amounts to 1,6 million NOK.

“We have made a more standardized solution, which means stronger focus on sale and evaluation instead of administration. The system is one of the first larger solutions made in Microsoft Office 2000”, says Sverre Hurum, MD of Mandator Norway.

The new CRM system consists of salesupport, a client database, tools for evaluation and planning of sales campaigns etc. Bilguiden Skandivavia consists of Bilguiden Norway, Bilguiden Sweden and Bilguiden Denmark, and the system will be implemented in all countries. 

“With this new solution we have got a system where all processes in the business are supported electronically”, says Dag Straumsheim, Head of Finance, Bilguiden.
Bilguiden Skandinavia AS is together with its sister companies in Norway, Sweden and Denmark Scandinavia’s largest car dealer over the internet.

For further information, please contact: 

Hans Peter Olsen, Customer Contact, Mandator Norway
Tel: +47 22 15 02 50, mobile +47 915 96 338
Sverre Hurum, MD Mandator Norway 
Tel +47 22 15 02 50, mobile +47 913 50 047
Dag Straumsheim, Head of Finance, Bilguiden Skandinavia AS 
Tel. +47 23 12 16 20, mobile +47 970 22 414




This document is essentially a translation of the Swedish language version. In the event of any discrepancies between this translation and the original Swedish document, the latter shall be deemed correct.





With around 1,200 employees and 38  offices in Sweden, Norway, Denmark and Estonia, Mandator is one of Europe's largest IT and Internet companies.  The range of expertise covers practical IT systems solutions to aid process control and provide business support. Through our subsidiary,  Journalistgruppen, we also handle our customers' own information requirements. Our customers are major firms, government authorities and organizations. Mandator shares are listed on the O-list on the Stockholm Stock Exchange. In the spring of 2000, Mandator and Cell Network will merge to create one of the world’s largest consultancies specializing in the Internet and other interactive media.

















