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Mandator develops CRM for Bilguiden

Mandator has developed an integrated CRM system (Customer
Relationship Management) for Bilguiden Skandinavia. The order
amountsto 1,6 million NOK.

“We have made a more standardized solution, which means stronger focus
on sale and evaluation instead of administration. The system is one of the
first larger solutions made in Microsoft Office 20007, says Sverre Hurum,
MD of Mandator Norway.

The new CRM system consists of salesupport, a client database, tools for
evauation and planning of sales campaigns etc. Bilguiden Skandivavia
consists of Bilguiden Norway, Bilguiden Sweden and Bilguiden Denmark,
and the system will be implemented in al countries.

“With this new solution we have got a system where all processesin the
business are supported electronicaly”, says Dag Straumsheim, Head of
Finance, Bilguiden.

Bilguiden Skandinavia AS istogether with its sister companies in Norway,
Sweden and Denmark Scandinavia’'s largest car dealer over theinternet.

For further information, please contact:

Hans Peter Olsen, Customer Contact, Mandator Norway
Td: +47 22 15 02 50, mobile +47 915 96 338

Sverre Hurum, MD Mandator Norway

Td +47 22 15 02 50, mobile +47 913 50 047

Dag Straumsheim, Head of Finance, Bilguiden Skandinavia AS
Tel. +47 23 12 16 20, mohile +47 970 22 414



