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In Sweden TietoEnator has been assigned to devel op and modernize the National Prisons and
Probation Authority’ s client-administrative system

TietoEnator Technology AB in Sweden has been assigned to develop and modernize one of the
National Prisons and Probation Authority’s key systems, the KLAS client-administrative system. For
TietoEnator, the order has avalue in excess of SEK 10M.

The system supports the administrative handling of information and matters regarding clientsin all
the country’ s custodies and institutions. KLAS is used by over 4000 people al over the country in
over 80 geographical locations. The system is based on Ingres |1 as development environment and

database platform.

Successful co-operation

- We have had good and successful development co-operation with TietoEnator Technology for
several years and | am pleased that they also qualified in the formal procurement, says Lars
Johansson, IT Manager at the National Prisons and Probation Administration.

- The choice of Ingres Il asthe platform was preceded by a comprehensive examination of previous
experiences, future development plans for Ingres as product family, product stability aswell as
financial factors, Lars Johansson concludes.

TietoEnator Technology’s assignment is the responsibility for project management and the main part
of the development work. The project, which carried out in close co-operation, also includes
personnel from the National Prisons and Probation Administration. The total number of project
membersisover 15.

About KLAS

KLAS handles all parts of the administrative routines and requirements for the treatment of offenders,
from location bookings and administration to the transfer of internees between different institutions.
KLAS smplifies and supports the exchange of information between custodies and institutions as well
as between different institutions. KLAS constitutes one of the most fundamental and vital systems
within the Swedish treatment of offenders.

For further information, contact:

Jouko Kangas, MD, TietoEnator Technology AB, tel +46 8 590 957 00,
jouko.t.kangas@tietoenator.com

Lars Johansson, IT Manager, National Prisons and Probation Administration, tel +46 11 496 38 48

TIETOENATOR CORPORATION

With a staff of 10,000 and an annual turnover of 1.2 billion euros, TietoEnator is aleading supplier of
value-added I T servicesin Europe. We can provide consulting, systems development and integration,
operation and support and software services. We have in-depth knowledge of our customers
businesses in areas such as energy, telecommunication, banking and finance, the public sector and the
forest industry.
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