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In the future, SAS will offer three classes on long-distance flights, compared with two today.
[Che new class will [E a ser[dce Cktween [tonomy and [hisiness [ads. [dssengers in the new
class will hal’t wider seats, more legroom and increased opportunities to wor[dn[bard,
compared with todaylsl tonomy [lass. Lbolihg conditions will also [t more fle[ille. In
parallel, SAS also plans to impro[t [bth comfort and serce in its present [lisiness [aks.

SAS, li[4 all other airlines, has noted a new form of customer demand during recent years.
[hisiness tralElers halCk [Ecome increasingly cost-conscious, with a growing num[Er of
customers choosing economy class e[ tn for long-distance tralEl.

[IT¢ [ElieLk the new class will CEcome the natural choice for customers who want fle[ille
tic[dts and greater comfort than Ctonomy [ass,[3ays Chgn Sdensen, Senior Lce [desident,
Chisiness Systems [l dsion, SAS, and adds[]

[Mdring the spring, we tested a fle[lille economy ticlek, Ctonomy [ll Okl)and the results hal®
[ken falbralle. [} will now malela definitilCt mo[E to introduce a new flight class in
conluhction with the introduction in traffic of our new long-distance aircraft in Septem[r
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[he [dew classCtorresponds to upgraded [Ltonomy [lass, where[d; passengers will halt wider
seats, more legroom and outlets for [Il$ and other elhipment. Ckals, refreshments and other

ser[ces will [k the same as todaydltonomy [ass.

[Chisiness [ass standards will also [k upgraded to include more legroom, wider and more
comfortalde seats and impro[Ed ser[ce.

Ldices in the new class will correspond to present prices for Ltonomy Il e[ ticldts, which
amount to albut Ipercent of normal [hisiness [lass prices.

[he name of the class will [t announced toward year-end, with more detailed information
albut the new product and ser[dce concept for SASIdng-distance carrier fleet.

[he launch of the three-class concept is scheduled in conluhction with the introduction of SAS[]

new Air[his A[IIld in Septem [kr [L]Intercontinental operations comprise eight destinations[]
Chng[dC) Chicago, Ldw [dlhi, [dw [0 or[] Ckilidg, Seattle, Singapore and [bYo.

(hotographs of SASObng-distance aircraft can Lt accessed at[]
http[lWww.scandinaldan.netbdmpany [nkwsfactslplicturelakchi[E.asp

[dr more information, please contact[]

Chgn SHensen, Senior Lce Mesident, Chisiness Systems [ildsion, SAS
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