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Major administrative outsourcing venture in new
company

If, Skandia, Teliaand WM-data are forming a jointly owned company for outsour cing of
business support services. The company will offer total responsbility for organizing and
supplying a full range of administrative servicesto its customers, enabling the client-
companiesto focus on their core businesses.

The market for outsourcing business support services based on advanced I T support is growing
rapidly in Sweden and internationaly. An increesng number of players are evolving from their
origind roles as sngle service suppliersto a new status as multiple service suppliers.

In order to rgpidly take advantage of the opportunities that are emerging in this growing market, If,
Skandia, Teliaand WM-data are forming ajointly owned company.

The new company’ s president and CEO will be Krigtian Rothoff who joins from a pogtion as
Presdent of Olsten in Sweden. His previous positions include Marketing Director of Falck Security,
Sweden, and President of Viking Linein Scandinavia

Commenting on the new company, Krigtian Rothoff says:

"Demand for these types of servicesis growing in Sweden and abroad. This new company isthefirgt
of itskind in the Swedish market. We expect to achieve synergies swiftly and to be able to grow
additiondly in our dedlings with existing aswell as new cusomers. We aim to be a naturd first choice
as an outsourcing partner for service companies, epecialy new economy companies.”

By taking over its four owners existing business support services companies, the new company will
rgpidly gain abroad range of products and services, and a solid customer base. The company will
offer sarvicesin the areas of finance, human resources adminigtration, cash management, office
sarvices, purchasing, and I'T support, among others.

The new company will take over Ackuratess Adminigtration AB from 1f/Skandia, IN Good
Company AB from Tdliaand WM-data Foretagsservice AB from WM-data.

The owners ambition isthat the new company will initidly be aleading player in the busness
outsourcing market in Sweden. In a second step the company will aso be able to follow its current
and new customers into the Nordic and international markets.



Thisisan entirely new type of company. This venture will enable If, Skandia, Teliaand WM-data to
further refine and focus on their core businesses, at the same time that they will now gain adigtinct
and visble value for the business support activities of the new company.

The new company will have approximately 1,000 employees, of whom approximately 250 come
from Ackuratess Administration, 600 from IN Good Company, and 150 from WM-data
Foretagsservice.

Ownership in the new company will be structured as such that Teliaand WM-datawill each own
1/3, with If and Skandia owning 1/6 each. The ambition is to broaden ownership in the company at a
later date.

Marianne Nivert, Executive Vice President of Telia, comments:

"With the powerful resources at its disposd, the new company will be able to further develop its

current and future range of services. Thiswill give us access to even more high-quality services a
comptitive prices from asingle supplier — something that we would have had difficulty achieving

internally.”

Ola Ramgtedt, Executive Vice Presdent of Skandia and Chairman of Ackuratess Adminigtration,
comments:

"We believe tha the new company has the potentid to be a significant player not only in the Swedish
market, but throughout the Nordic region as well. It will have a better opportunity to develop in its
expandve segment and to attract new customers at a faster pace than what the congtituent
companies would have been able to manage on their own."

Lars Harrysson, President and CEO of WM-data, comments:

"Outsourcing I T functions has become common in recent years. Bringing in externd suppliers of
business support servicesis anaturd development that has dready gained great momentum,
especidly in the USA. With such strong partners working together, the new company will create
attractive development opportunities in both the short and long term.”

The new, joint company will be formed out of the following companies:

» Ackuratess Adminigtration AB, whose business concept isto be atota provider of business
support processes to its customers — based on strong I T support —in the areas of finance, cash
management, human resources, I T services, office services and purchasing. Ackuratess was
established in 1999 and has approximately 250 employees. Hakan Halén is president and CEO.

* IN Good Company AB, which is a nationwide outsourcing company with expertise in the areas
of payroll adminigtration, human resources services, finance, telephony, workplace support, and
archive and document management. IN has approximately 800 employees. Margareta Hansson
is president and CEO.

*  WM-data Foretagsservice AB, which was formed in 1998 to take responsbility for the WM-
data Group's adminidtrative services in the areas of purchasing, premises, office services,
intranet, information, etc. The company has approximately 150 employees at severd locations



throughout Sweden. Anette Wesdén is president and CEO.
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