
 

 

SYMSOFT AB 
KISTA SCIENCE TOWER 

PO BOX 1219, SE-164 28 KISTA, SWEDEN 

PHONE: +46 8 566 166 00 

FAX: +46 8 566 166 01 

 Date   2008-06-10 

 Press Contact 
Marie Saltin, tel +46 8 503 86 636 
marie.saltin@symsoft.com 

 

QTEL LAUNCHES CALL BACK ROAMING 

 
 
Stockholm, Sweden – June 10, 2008: Today telecommunications provider Qtel 
in Qatar brings the "Call Back Roaming" service live. Through Call Back Roaming, Qtel’s 
customers can send & receive SMS as well as make & receive calls when they are roaming.  

The service is launched under the name “Hala Call Back Roaming” and provides Qtel´s prepaid 
customers with the ability to call from anywhere in the world granting them the freedom to use their 
mobile from any country where Qtel has an agreement with the local mobile provider. The service 
is easily accessed by entering a prefix before the phone number to initiate a call (*101*mobile 
number#).  

The Call Back Roaming service is a part of the Nobill USSD portfolio built on the modern and very 
flexible IN-based Nobill Platform. The platform provides the architectural foundation for modularity 
and scalability creating cost-efficient systems. The Call Back Roaming service is integrated in the 
network using SIGTRAN ("SS7 over IP") to provide a robust architecture and efficient use of 
network resources. 
  
"Qtel has an aggressive time table, introducing several revenue-generating services based on 
Nobill USSD platform. The Call Me service, launched few months ago, has quickly become a great 
success. We now look forward to continuing our collaboration implementing the Collect Call 
service", says Rami Nihlawi, Technical Account Manager at Symsoft MEA.  
 
 
 
 
About Qatar Telecom  
(Qtel) is the exclusive telecommunications provider in Qatar. Its principal activities include local and international fixed 
telephone, mobile, Internet, data and cable television services. Qtel is committed to growing its presence in the Middle East 
and internationally and with Wataniya Telecom and its operations in the MENA region, Qtel is now active in 10 countries 
including Qatar, Oman, Singapore and Indonesia. In November 2006, Qtel acquired a strategic 38% equity stake with AT&T 
in NavLink, a leading provider of Managed Data Services to businesses in the Middle East. Qtel is a winner of the 2006 
GCC Economic Award, and is listed on the Doha Securities Market and on other stock exchanges in the GCC. For more 
information about Wataniya Telecom visit www.wataniyatelecom.com. For more information about Qtel , 
visit www.qtel.com.qa 
 
About Symsoft 
Symsoft develops leading solutions for the service layer network, such as real-time charging, messaging and IP services. 
Open architecture combined with innovative technology yields short lead times. Founded in 1989 and based in Stockholm, 
Sweden, Symsoft has operational systems in more than 30 countries. For more information about Symsoft, visit 
www.symsoft.com 
 


