
 
 
 

For Immediate Release 
Feb. 10, 2009 

SAP Launches Investigative Case Management Software to Help Police Solve 
Crimes 

 
SAP® Investigative Case Management for Public Sector Offers Law Enforcement Agencies a 

Flexible, Intuitive and Comprehensive Software Package for Managing Investigations  
 

BERLIN — Feb. 10, 2009 — SAP AG (NYSE: SAP) today introduced the 

SAP® Investigative Case Management for Public Sector package to support police and other 

investigating authorities in their efforts to prevent, detect and investigate crime. The new 

software package addresses a wider range of law enforcement needs across the complete 

investigation lifecycle—from instigation and initial investigation through secondary 

investigation, case finalization and review. By broadening its solution portfolio, SAP now 

integrates the back-office and core operational processes for investigating authorities. The 

announcement was made at the 12th European Police Congress, being held February 10-11 in 

Berlin, Germany.  

Today more than ever, investigators are under pressure to make more arrests, increase  

conviction rates and deliver improved services to victims, witnesses and communities. In the 

past, police and law enforcement agencies have followed a silo-based approach, employing 

multiple databases, systems and custom software to meet their individual departments, specialist 

units or local team investigation needs. This creates significant integration, information sharing 

and data-quality challenges within the agency itself and across agencies. Better and more 

consistent investigative outcomes necessitate a move to a common investigative platform—one 

that is highly intuitive, flexible and secure to enable management of both simple and highly 

complex cases.  

 “SAP’s development of investigative case management software demonstrates their 

growing commitment to the Public Security market,” said Teresa Bozzelli, managing director, 

Government Insights, an IDC company. “Increasingly, investigating agencies will be looking to 
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deploy a common investigation platform for all their investigative needs. The SAP approach to 

the delivery of an ‘enterprise-wide platform’ for investigation management follows a trend 

throughout government to reduce complexity and leverage existing enterprise resources to 

improve government outcomes in critical mission areas.” 

With SAP Investigative Case Management for Public Sector, law enforcement agencies 

are able to deploy one enterprise-wide package for supporting the complete end-to-end 

investigative process. The core of the software is based upon an enhanced data-entry model, the 

People, Objects, Locations and Events (POLE) industry standard. POLE allows officers to 

effectively identify potential cross-investigation relationships by ensuring data, intelligence, 

entities, evidence and digital content are connected and easily accessed within an investigation, a 

line of inquiry or across cases. With a highly intuitive design and the inclusion of productivity 

tools, investigators are able to minimize administration and bureaucracy, and ensure the 

investigative progress is correctly prioritized, assigned and monitored. This combination helps to 

lead to more effective and successful investigations. 

 “When developing an industry software package, we incorporated all the key 

investigative needs on one platform to support the complete end-to-end investigation lifecycle, 

regardless of case complexity or process,” said Sean O’Brien, vice president, Public Security, 

SAP. “Improving investigative outcomes translates into more arrests, more robust convictions 

and better services to victims and witnesses—all achieved more quickly, with greater 

productivity and with improved total cost of ownership. Our approach focuses on the 

investigative processes, not just the case file or a single department’s case.  

 If evidence, a person or a crime scene is connected to multiple cases, this association will 

be instantly recognizable to detectives. SAP Investigative Case Management for Public Sector 

and complementary offerings, such as text analytics and business intelligence software from the 

SAP® BusinessObjects™ portfolio, allow a law enforcement agency to deploy SAP software as 

a common enterprise-wide platform for managing investigations. 

SAP Investigative Case Management for Public Sector Aims to Deliver Best-in-Class 

Investigative Outcomes 

 SAP Investigative Case Management for Public Sector provides a comprehensive set of 

rich, flexible and scalable tools designed to help investigators automate processes, streamline 



SAP Launches Investigative Case Management Software to Help Police Solve Crimes  Page 3  

intelligence gathering, and increase productivity and efficiency. Key business processes and 

tools include: 

• Investigation Lifecycle – With the software package, investigators and analysts 

are able to manage resources, assets, exhibits, knowledge, skills and intelligence 

across the investigation. Business intelligence functionality gives law 

enforcement organizations immediate self-service access to the information they 

need at all times. These solutions are able to integrate information from diverse 

systems and databases, giving users unparalleled flexibility in their choice of 

report formats. 

• Intelligence Handling – Police and law enforcement agencies need to manage 

large volumes of information as part of their daily operations, including reports, 

complaints and anonymous threats. The package supports the intelligence 

gathering, grading and storage processes.  

• Personalization and Productivity Tools – Detectives and investigators have 

intuitive, role-based access to investigative information. Advanced workflow and 

scheduling capabilities minimize administrative burdens and increase 

productivity. SAP Investigative Case Management for Public Sector can also be 

integrated with tools for data visualization and text analysis. From the SAP 

BusinessObjects portfolio, text analysis tools can extract, categorize and 

summarize text information from a wide range of document types in a variety of 

languages. 

• Security, Audit and Data Protection – The package offers security, audit and 

data protection features that manage and protect the distribution, federation and 

sharing of information across the investigative ecosystem via role-based 

authorization. Strong audit capabilities allow agencies to successfully register, 

secure, maintain and protect accurate and confidential information according to 

data protection and compliance requirements. 

SAP Investigative Case Management for Public Sector will be available to customers 

immediately as part of SAP® Business Suite 7 software. 

 
About SAP® for Public Sector  
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The SAP® for Public Sector solution portfolio provides comprehensive solutions to help governments and public 
organizations improve economic viability and increase process efficiency and transparency while maximizing public 
value for the constituent. The solution portfolio is based on the open SAP NetWeaver® technology platform to 
support the integration of government business processes to help optimize limited resources, increase process 
efficiency and transparency, and support collaborative outcomes between two or more government agencies.  
Additional information is available at http://www.sap.com/publicsector /.  
 
About SAP 
SAP is the world’s leading provider of business software(*), offering applications and services that enable 
companies of all sizes and in more than 25 industries to become best-run businesses. With more than 82,000 
customers in over 120 countries, the company is listed on several exchanges, including the Frankfurt stock exchange 
and NYSE, under the symbol “SAP.” For more information, visit www.sap.com.  
 

# # # 
 
(*) SAP defines business software as comprising enterprise resource planning and related applications. 
 
Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities 
Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” 
“predict,” “should” and “will” and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP 
undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from expectations. The factors that could affect SAP's future financial results 
are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual 
Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak 
only as of their dates. 
 
Copyright © 2009 SAP AG. All rights reserved.  
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned herein as 
well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries 
all over the world. All other product and service names mentioned are the trademarks of their respective companies. Data 
contained in this document serve informational purposes only. National product specifications may vary. 
 
Note to editors: 
To preview and download broadcast-standard stock footage and press photos digitally, please visit 
www.sap.com/stockfootage. On this newly launched platform you can find high resolution material for your media 
channels. To view video stories on diverse topics, visit www.sap-tv.com. From this site, you can embed videos into 
your own Web pages, share video via e-mail links and subscribe to RSS feeds from SAP TV.  
 
For customers interested in learning more about SAP products:  
Global Customer Center: +49 180 534-34-24 
United States Only: 1 (800) 872-1 SAP (1-800-872-1727) 
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