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TietoEnator deliversa customer service system for Primary Health Careto the city of Joensuu

The Primary Hedlth Care of the city of Joensuu has decided to purchase TietoEnator’ s Effica system as
support for its customer service. Next year, TietoEnator will ddliver to the city of Joensuu an entity of about
300 workstations to dl primary hedth care functions: e.g. dentd care, generd hedlth care, indtitutional care,
home care, and the laboratory connections with the regiond central hospital. The municipaities round the
city, Eno, Kiihteysvaara, Outokumpu and Pyhaselkg, have aso chosen Effica

Customer services for inhabitants are given in 60 locations in Joensuu. The old information systems of these
locations will now be renewed both technicaly and functiondly. Thanks to the solution provided by
TietoEnator, accurate red-time information will dways be available in the different phases of the hedlth care
chain. This gives the saff more time for the patients and improves the qudity of customer servicein dl areas
of operation. Information networks can aso be exploited more effectively than before. Besides, Effica
supports regional co-operation, e.g. laboratory, referral and feed-back as well as emergency service co-
operation with the hedlth care didtrict.

- We tested three systems thoroughly per function and assessed about 140 different requirements. Effica got
the highest marksin dmost dl aress, in denta care it was clearly the best. We aso appreciated the supplier’s
ability to take care of ademanding delivery and the chalenges of further development, says Mr Vesa
Vegada, Adminigtrative Manager for Primary Hedlth Care and Socid Wefare of Joensuu.

Additional information:
City of Joensuu, VesaVestda, Adminigtrative Manager, tel. +358 13 267 5701, vesa.vestda@jnsfi
TietoEnator, Hannu Puuronen, Director, tel. +358 8 537 2743, hannu.puuronen(@tietoenator.com

With agaff of 10,000 and annua net sdles of 1.2 hillion euros, TietoEnator is aleading supplier of high
value-added IT servicesin Europe. TietoEnator provides consulting, systems development and integration,
operation and support, product development services for customers, and software services. The Group has
in-depth knowledge of its customers' businesses in aress such as telecommunications, banking and finance,
the public sector and the forest industry.

wWww.tietoenator.com
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