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SAP to Deliver More and Accelerated  
Innovation Without Disruption to SAP® Business Suite  

 
Planned Innovations to be Delivered Without Upgrades that Disrupt Business,  

Resulting in 2020 Maintenance Horizon for SAP® Business Suite 
 

WALLDORF, Germany — Oct. 11, 2011 — SAP AG (NYSE: SAP) today announced the accelerated delivery of 
business innovations for SAP® Business Suite software along a clear road map. SAP will introduce the software 
enhancements without disruption on a quarterly schedule in areas where customers can benefit most, including 
mobility, in-memory computing technology and cloud computing. Customers will be able to determine the speed 
of innovation based on their needs — without major upgrade efforts. Specific details regarding incremental 
enhancement capabilities will be provided at the upcoming SAPPHIRE® NOW + SAP® TechEd 2011 events in 
Madrid, being held November 8-10. 
 
Traditional, large-scale upgrades can impact the entire enterprise and hamper productivity. In contrast, SAP plans 
to make evolutionary and breakthrough innovations available in a non-disruptive fashion on a quarterly schedule 
for the product and solution landscapes that customers have today. The key concept of evolutionary innovation is 
the delivery of incremental enhancements to capabilities of the core suite of SAP software products. This will keep 
customers on the cutting edge in running their business. These enhancements will include state-of-the-art user 
experiences such as side panels, landing pages or process extensions to mobile devices. Business analytics 
connected to business transactions are also planned in order to help customers make better decisions and 
execute them faster. Additionally, breakthrough technology innovations like in-memory computing will drastically 
change the user experience in business processes involving large data volumes. 
 
As a logical consequence of this approach, SAP will extend mainstream maintenance for the core SAP Business 
Suite 7 applications, including the enterprise resource planning (ERP) application SAP® ERP 6.0, by five years, 
from December 2015 through December 2020. This gives SAP customers long-term predictability and removes 
the burden of upgrades across the enterprise for several years. The longer maintenance also applies to the SAP 
NetWeaver® technology platform, as the basis of the core application releases, and for all current SAP 
enhancement packages for SAP Business Suite. The 2012 release strategy brochure will reflect the above 
decisions. 
 
―Our innovation strategy and the resulting maintenance timelines will give customers predictability of their SAP 
projects and accelerate the adoption of new innovations from SAP,‖ said Jim Hagemann Snabe, co-CEO, SAP. 
―This helps them to become more productive, free up resources and run their businesses even better. This speed 
of innovation combined with the long-term predictability is unparalleled in the software industry and demonstrates 
our commitment to enduring, mutually beneficial customer partnerships.‖ 
 
For more information, watch a video featuring SAP executives Peter Maier and Bernd Leukert, ―SAP Business 
Suite Innovation Road Map,‖ and visit the Industries and Solutions newsroom. 
 
About SAP 
As market leader in enterprise application software, SAP (NYSE: SAP) helps companies of all sizes and 
industries run better. From back office to boardroom, warehouse to storefront, desktop to mobile device – SAP 
empowers people and organizations to work together more efficiently and use business insight more effectively to 
stay ahead of the competition. SAP applications and services enable more than 172,000 customers (includes 
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customers from the acquisition of Sybase) to operate profitably, adapt continuously, and grow sustainably. For 
more information, visit www.sap.com.  
 

# # # 
 
Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities 
Litigation Reform Act of 1995. Words such as ―anticipate,‖ ―believe,‖ ―estimate,‖ ―expect,‖ ―forecast,‖ ―intend,‖ ―may,‖ ―plan,‖ ―project,‖ ―predict,‖ 
―should‖ and ―will‖ and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP undertakes no 
obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to differ materially from expectations. The factors that could affect SAP's future financial results 
are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual 
Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak 
only as of their dates. 
 
Copyright © 2011 SAP AG. All rights reserved.  
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned herein as 
well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries 
all over the world. All other product and service names mentioned are the trademarks of their respective companies. Data 
contained in this document serve informational purposes only. National product specifications may vary. 
 

Note to editors: 
To preview and download broadcast-standard stock footage and press photos digitally, please visit 
www.sap.com/photos. On this platform, you can find high resolution material for your media channels. To view 
video stories on diverse topics, visit www.sap-tv.com. From this site, you can embed videos into your own Web 
pages, share video via e-mail links and subscribe to RSS feeds from SAP TV. 
 
Follow SAP on Twitter at @sapnews. 
 
For customers interested in learning more about SAP products:  
Global Customer Center: +49 180 534-34-24 
United States Only: 1 (800) 872-1SAP (1-800-872-1727) 
 
For more information, press only: 
Janice Edman, +1 (650) 223-4817, janice.edman@sap.com, PDT 
Hilmar Schepp, +49 (6227) 7-57679, hilmar.schepp@sap.com, CET 
SAP Press Office, +49 (6227) 7-46315, CET; +1 (610) 661-3200, EDT; press@sap.com 
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