
High-uptime storage from Proact to Lyse
Proact is supplying a new storage and archiving infrastructure to the Lyse group. These systems are based on Hitachi and are
one of the first installations in Norway to switch seamlessly between redundant locations. This contract is worth around NOK 5
million.

Rogaland company Lyse is a national player in the fields of energy and telecommunications. With 900 employees and a turnover in
excess of NOK 5 billion in 2010, the company has an important part to play in ensuring access to services critical to society for
clients in both the private and the business market. When the company’s IT infrastructure was undergoing a major upgrade, there
was a need to provide new information management solutions to guarantee the best storage and archiving. The contract won by
Proact is a high-uptime solution which switches seamlessly between two locations.

“Our requirements are advanced, with strict demands in terms of technical functionality and advice. Proact was one of few
suppliers that met all our needs and suggested the solution which provided us with the best overall economy. This solution is being
phased in at the moment, and some elements of it have already been commissioned. Proact has provided us with a secure, solid
partner right the way along the line, and we have also entered into a support and maintenance agreement,” says Geir Arve Vika,
Managing Director at Lyse IT.

“Lyse has an infrastructure which has to stay up. Hence there are very stringent demands in respect of uptime and redundancy. This
is one of the biggest agreements concerning high-uptime information management this year, and of course we are extremely proud
to have been selected. The first phases are also indicating that the introduction is going to plan, and we are starting to see results,”
says Eirik Pedersen, Managing Director for Proact in Norway.

The consignment comprises two Hitachi VSP and two AMS storage systems. Hitachi Command Suite is being used for
administration. This provides a simple and virtualised 3D platform that scales in both directions. Benefits will be seen in the form of
performance, flexibility, energy consumption and costs. Stratified storage, storage recovery and dynamic stratification mean the
need for hardware (disks) is much reduced. A Hitachi Content Platform to be used for archiving is also being supplied.

“Good procedures and solutions for archiving are crucial for handling storage volumes. New needs and requirements mean that
companies have to retain information for a long time, ensure that information remains intact, and not least that it can be brought
back out of deep storage when the need arises. A good archiving solution will help to ensure that Lyse’s information management
procedures are much improved, and it will put much less pressure on the storage systems,” says Pedersen.
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About Proact 

Proact is a specialist in storage, archiving and securing large volumes of mission-critical information. As an independent
integrator, Proact provides systems, support and consulting services within its focus area of data storage and archiving.

The Proact Group has more than 625 employees and conducts business in Belgium, Czech Republic, Denmark, Estonia, Finland,
Great Britain, Latvia, Lithuania, The Netherlands, Norway, Slovakia, Spain and Sweden. Proact was founded in 1994 and its
parent company, Proact IT Group AB (publ) has been listed on Nasdaq OMX Stockholm since 1999 under the symbol PACT.

Additional information about Proact is available at www.proact.eu


